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This report discusses proposed amendments to Titles 4, 5 and 30 of the Glendale 
Municipal Code, 1995, as well as a General Plan Amendment to the Downtown Specific 
Plan (DSP) land use table, to prohibit vacation rentals and to regulate home-sharing. 

The City Council initiated the preparation of such regulations on October 2, 2018. 
Council directed staff to enact regulations to: 

1) ban vacation rentals citywide; 
2) allow home-sharing but with a cap on total number of days per year; 
3) enact a required license and/or registration process for home-sharing; 
4) reaffirm and implement the requirements for the payment and collection of transient 
occupancy taxes on home-sharing transactions (including negotiation and execution of 
tax collection agreements with short term rental online platforms); and 
5) enact appropriate remedies and penalties for violations of this code, including, but not 
limited to, criminal prosecution, civil action, administrative cost recovery, administrative 
citations/administrative civil penalties and/or other costs, fees or fines. 



Staff has completed the code revisions and now seeks Planning Commission review and 
recommendation as to Title 30 and the General Plan Amendment before taking the 
amendments to City Council for adoption. 

RECOMMENDATION 

The Community Development Department staff recommends that the Planning 
Commission review the proposed amendments to Title 30 of the Glendale Municipal 
Code, 1995, and the General Plan Amendment to the DSP to prohibit vacation rentals, 
and regulate home-sharing, and recommend adoption of these amendments to the City 
Council. The ordinance amending sections of Title 4 (related to transient occupancy 
taxes) and Title 5 (business registration certificate) and adding Chapter 5.110 (home
sharing activities), is included as Attachment 4 to this report for context and information 
only, since these sections relate to regulation of home-sharing, and will be brought to 
Council for adoption at the same time as the two ordinances before the Planning 
Commission in this case. 

BACKGROUND & ORDINANCE AMENDMENTS 

Council initiated amendments to the Zoning Code and other sections of the Glendale 
Municipal Code following two staff reports brought to Council by the City Attorney's 
Office (with input from the Community Development Department) seeking policy 
direction to allow, prohibit or regulate short-term rentals ("STRs") (rental of all or part of a 
property for less than thirty days as either vacation rentals or home-shares). Following 
the first Council meeting on December 13, 2016, in which STR activity was discussed, 
Council directed staff to return at a later date with further information, due to the 
uncertain legal landscape of local regulation of STRs (several lawsuits by Airbnb and 
others were pending against various cities). On October 2, 2018, staff returned updates 
as to the results of the litigatfon, as well as further information regarding pending and 
enacted regulations of other cities to address STR use in their city. Following the staff 
presentation of the report, and following public comment, the Council initiated code 
amendments to: 

1 ) ban vacation rentals citywide; 
2) allow home-sharing but with a cap on total number of days per year; 
3) enact a required license and/or registration process for home-sharing; 
4) reaffirm and implement the requirements for the payment and collection of transient 
occupancy taxes on home-sharing transactions (including negotiation and execution of 
tax collection agreements with short term rental online platforms); and 
5) enact appropriate remedies and penalties for violations of this code, including, but not 
limited to, criminal prosecution, civil action, administrative cost recovery, administrative 
citations/administrative civil penalties and/or other costs, fees or fines. 

As detailed in the October 2018 report to Council, Glendale's Zoning Code does not 
expressly address the legality of STR activity, as such the use is not specifically defined. 
Although the Zoning Code states that a use not expressly permitted by the Code is 
prohibited, a reasonable interpretation of the Code is that STRs are a type of "residential 
use" permitted by the Zoning Code in many zones, particularly since the Zoning Code is 
silent regarding renting properties on a short-term basis. Also, most STRs do not qualify 
as hotels/motels, as defined in the Zoning Code. Conversely, under Chapter 4.32 of the 
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Code, Glendale is authorized to collect transient occupancy taxes ("TOTs") from STRs, 
as these rentals do fall under that chapter's definition of a "hotel• (under Section 
4.32.020's definition); the City has chosen, however, to refrain from enforcing such a tax 
due in large part to the questionable legal status of such rentals citywide until the City 
Council provides further direction. 

It is not surprising that the Zoning Code does not address STRs as a specific land use 
since such use, at least at the levels seen today, is a rather recent phenomena that has 
grown exponentially in a relatively short time. Due to this rapid rise in STRs and the 
negative secondary impacts that are currently affecting Glendale's population, 
particularly in residential neighborhoods, Council directed staff to initiate Code 
amendments to specifically address such activity. 

Since Council began discussing this matter in 2016, it has become clear that STRs are 
here to stay, as more and more property owners find the practice lucrative - often more 
lucrative and appealing than renting out the property on a long-term basis. STRs thus 
continue to be a very fast-growing business, and they bring with them many benefits and 
burdens to a community. While they provide a range of rental units at a price that is 
typically lower than a hotel, and a convenient booking system desired by both host and 
guest, they also may in some cases threaten the residential character of Glendale 
neighborhoods, and pose potential noise, parking, and sanitation impacts upon 
established neighborhoods, with associated concerns related to safety and enforcement. 
Complaints about STRs currently in operation in Glendale neighborhoods have 
increased over the years. Furthermore, studies have suggested that STRS may 
decrease affordable housing options in the City by removing units from the housing 
market. Some of the pros and cons of STRs, as well as challenges a city may 
experience in trying to enforce or implement an STR ban or regulation, are summarized 
in the October 2018 staff report to Council, attached to this report as Attachment 5 
{pages 3-4). 

As staff informed Council in 2018, several hundred STRs are currently listed and 
operating in Glendale, in varying degrees of frequency. If the City passed an ordinance 
banning STRs, hosts might argue that they acquired a vested right to operate (also 
known as a legal non-conforming right) that could not be extinguished absent a 
reasonable amortization period. Because it is unclear whether STRs are currently 
permitted, staff recommended to Council that any Code amendments banning STRs 
include an amortization period for any STR in existence prior to the effective date of the 
ordinance. 

Any vested right "is subject to the qualification that such a vested right, while immune 
from divestment through ordinary police power regulations, may be impaired or revoked 
if the use authorized or conducted thereunder constitutes a menace to the public health 
and safety or a public nuisance." Highland Development Co. v. City of Los Angeles, 170 
Cal. App.3d 169, 186 (1985). California cases have firmly held zoning legislation may 
validly provide for the eventual termination of nonconforming property uses without 
compensation if it provides a reasonable amortization period commensurate with the 
investment involved. Castner v. City of Oakland, 129 Cal. App. 3d 94, 96 (1982). 
Moreover, "[t]he party complaining of the zoning legislation has the burden of 
establishing the unreasonableness of the amortization period and must provide evidence 
showing the particular period is unreasonable as to him." City of Whittier v. Walnut 
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Properties. Inc., 149 Cal. App. 3d 633, 644 (1983) (respondent did not meet burden of 
showing a 120-day amortization period was unreasonable). 

Staff has completed the necessary amendments pursuant to the Council's direction (see 
Attachment 6, Council Motion) and is now seeking Planning Commission review and 
recommendation of the Title 30 amendments and the General Plan Amendment to the 
DSP. As stated above, the other non-Title 30 amendments contain the bulk of the actual 
regulations related to home-sharing, but because these amendments are not subject to 
Planning Commission review and recommendation, they are attached to this report and 
discussed for informational purposes only. 

Proposed Title 30 Amendments and General Plan Amendment to the DSP 

In sum, the ordinance amending Title 30 defines "home-sharing" and "vacation rental" in 
the Zoning Code, and through inclusion of home-sharing as a new accessory use in the 
land use tables, clarify that vacation rentals ( defined as "an accessory use of a dwelling 
for. the purpose of providing temporary lodging, for compensation, for periods of thirty 
(30) consecutive days or less, whereby no host lives on site throughout the guest's 
stay") are prohibited, but home-sharing (defined as "an accessory use of dwelling for the 
purpose of providing temporary lodging, for compensation, for periods of thirty (30) 
consecutive days or less, where at least one host lives on site throughout the guest's 
stayN) is allowed in all zones where residential uses are allowed or exist. Moreover, 
Section 30.60.030 (Nonconforming Uses) contains a 6-month amortization period that 
requires any existing vacation rental to terminate and any existing home-sharing use to 
obtain the required license, on or before February 28, 2020. The ordinance adopting a 
general plan amendment is necessary because the permitted land use table in the DSP 
must be amended to include home-sharing as a permitted accessory use in all districts, 
since all districts in the DSP allow residential uses. 

Proposed Amendments to Title 4 and 5 

The ordinance amending Titles 4 and 5 is inciuded for information and context and 
contains revisions and additions as follows: 

• Section 4.32.020 broadens the definition of "hotel" to include "home-sharing" for 
the purpose of collecting a transient occupancy tax (TOT). 

• Section 4.32.060 relates to the registration of hotels and similar uses for the 
collection of TOT and includes "home-sharing." 

• Section 5.100.020 states that a Business Registration Certificate (BRC) is not 
required for home-sharing. 

• Chapter 5.110 is a new Chapter and contains the bulk of the regulations 
pertaining to "home-sharing," as follows: 

• Section 5.110.030 contains definitions related to "home-sharing" activities. 
This section also defines "vacation rentals" which are prohibited. 
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"Home-sharing" means an accessory use of dwelling for the purpose of 
providing temporary lodging, for compensation, for periods of thirty (30) 
consecutive days or less, where at least one host lives on site throughout the 
guest's stay. 

"Vacation rental(s)" means an accessory use of a dwelling for the purpose 
of providing temporary lodging, for compensation, for periods of thirty (30) 
consecutive days or less, whereby no host lives on site throughout the 
guest's stay. 

• Section 5.110.040 outlines the process to obtain and renew a "home-sharing" 
license. 

• Section 5.110.050 contains requirements related to the operation of "home
sharing" activities. 

• Section 5.110.060 contains regulations related to enforcement action. 

Next Steps 

If Planning Commission recommends the Title 30 amendments and the General Plan 
Amendment to the DSP, and Council adopts the ordinances, staff will create an 
application form and policies and procedures to process and issue home-sharing 
licenses. Neighborhood Services and/or Licensing staff will also begin enforcement of 
the ordinance, which will, at least initially, most likely be complaint-driven. City 
Attorney's Office staff will also contact Airbnb to attempt to negotiate an agreement for 
the collection of transit-occupancy tax on behalf of the City. Although not included in this 
report, the Council will also be asked to adopt a resolution adopting an application fee 
for the home-sharing license, as well as a resolution setting administrative citation fine 
amounts for violations of the ordinance prohibiting vacation rentals and requiring a 
license to home-share. 

ENVIRONMENTAL REVIEW 

The adoption of these ordinances: ( 1) are exempt from further environmental review 
under the California Environmental Quality Act ("CEQA") pursuant to Title 14 of the 
California Code of Regulations ("CEQA Guidelines") Section 15305 (minor alterations to 
land use limitations), Class 5 Exemption, as the ordinances prohibit vacation rentals and 
allow home-sharing residential uses in existing residential units as accessory uses with 
negligible expansion, if any, of the uses, but the ordinances do not allow for or 
encourage any development than is already allowed under the City's existing General 
Plan and as regulated by existing zoning, or otherwise allow for or promote physical 
changes in the environment; (2) are exempt from further environmental review under 
CEQA pursuant to CEQA Guidelines Section 15061(b)(3) because the ordinance will 
allow home-sharing as an accessory use of existing residential uses, but the ordinances 
do not allow for or encourage any more development than is already allowed under the 
City's existing General Plan and as regulated by existing zoning, or otherwise allow for 
or promote physical changes in the environment, and therefore, it can be seen with 
certainty that there is no possibility that the ordinances will have a significant effect on 
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the environment; and (3) is not a project under CEQA Guidelines Section 15060(c)(3) 
and 15378(b)(4) because, in part, it constitutes a governmental fiscal activity that does 
not involve any commitment to any specific project which may result in a potentially 
significant physical impact on the environment. Each of the foregoing provides a 
separate and independent basis for CEQA compliance and, when viewed collectively, 
provides an overall basis for CEQA compliance. 

ATTACHMENTS 
1. Planning Commission Motion (Recommending City Council Adopt Ordinances - Title 

30 and GPA for DSP}. 
2. Ordinance Adopting General Plan Amendment (DSP} Relating to Home-Sharing. 
3. Ordinance Amending Sections of Title 30 Relating to Home-Sharing. 
4. Ordinance Amending Sections of Title 4 and 5 and Adding Chapter 5.110 Relating to 

Transient Occupancy Tax, Business Registration, Regulation of Home-sharing and 
prohibition of Vacation Rentals. 

5. October 2, 2018 Staff Report to Council (Policy Direction for Allowance, Regulation, 
and/or Prohibition of Short-Term Rentals). Note: Exhibit 1 referenced in the 
attachments to this Council report is excluded because it is included as Attachment 7 
included below. 

6. October 2, 2018 Council Motion providing staff direction regarding Glendale 
Municipal Code amendments to allow, regulate, and/or ban short-term rentals. 

7. December 13, 2016 Staff Report to Council {Policy Direction for Allowance, 
Regulation, and/or Prohibition of Short-Term Rentals} . 
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ATTACHMENT 1 

MOTION 

Moved by Commissioner , seconded by Commissioner , that 
upon consideration of the proposed ordinance, and after reviewing the four categories of 
applicable CEQA exemptions outlined in the Planning Commission staff report dated July 17, 
2019, records, files, reports, and all documentary evidence submitted with regard to said Case 
No. PZC 1911458 and Case No. PGPA 1911459 to amend Title 30 of the Glendale Municipal 
Code, 1995, and to amend the Downtown Specific Plan (DSP) related to prohibiting vacation 
rentals and allowing but regulating home-sharing, the Planning Commission hereby 
recommends that the City Council adopt the ordinance amending Title 30 and the ordinance 
amending the DSP as presented. 

Adopted this day of July 2019. 

Vote as follows: Ayes: 
Noes: 
Absent: 
Ab~tain: 



ATTACHMENT 2 

ORDINANCE NO. -----

AN ORDINANCE OF THE CITY OF GLENDALE, CALIFORNIA, ADOPTING 
GENERAL PLAN AMENDMENT TO AMEND THE DOWNTOWN SPECIFIC PLAN (DSP} 
RELATING TO REGULATION OF HOME-SHARING AND PROHIBITION OF VACATION 

RENTALS (CASE NO. PGPA 1911459) 

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF GLENDALE: 

SECTION 1. Downtown Specific Plan. Chapter 3 Land Use. Section 3.3 Land Uses & Permit 
Requirements. Table 3-A-1: Land Uses and Permit Requirements and Table 3-B-1 are 
amended to read as follows: 
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3.3 LAND USES & PERMIT REQUIREMENTS 

TABLE 3-A-1 ; I.Inc.I U11s and Ptimut Requ1n,man1s TABLE 3-11-1 

Kay to Permit Requirerrants 

A= Admln lstrative Use Permit 
(sH Chapter 30.49) 

P = Permitted Use 
C = Conditional Use Permit 

(see Chapter 30.42) 
T = Temporary Use 
N = Use Not Allowed 

Aa:essorv Buildings, Structures •nd Uses 

ACa,SSory hu1ld1ngs and structures 
(assoc1awd with N!!ldent1al uses) 

p p p p p F' p f' p p N Ill p 

Acce:swry us.<s p p p p p p p p p p N N p 

Antenn;it (pole "i:ype1 and flagpoles N p p p p p p p p p N N N 

carts (freestanding. non-motorized p p p p p r p p p p 30 34040 .• p r portable type) 

Dish anlen nas p p p p p p p p p p 3(.) 34 oso N N Ill 

Home occupation p p N p p p p p p p 3045 N N F-

Home-sharmg p p ! t. ~ f' p p .f. ! 5110 !! ~ p 

Signs p p p p p !> p p p p 3033 p p p 

Solar Energy Equ1pmem F p p p p p p p p p ;' p p 

Educat1<.>n, Pubhc Aisemblf Use, 

Convention Cerotars p p p N p p :> p N N N p C 

Culturi'I Arts Centers p p p p p p p p r p i' p p 

Gyms anrl health clubs p p N C p p p p !" C N p p 

Gyms and health clubs p p N p p p p p p p p p p (E!AIStmg prior to Ju,1e ,. 2003) 

Indoor recrei't1on center~ p p N C p p p ? p C N p f' 

MUbeums p p p p r r p p p p p p p 

Places of worshrp p p N C p p p p p C N N p 

Places of worship p ? N p p p texistmg prior to Jun£ 1, 2003) p F p F p p p 

Pnvate d utx Md lod~ p p N C f' p p F- p C N p C 

Pubhc .;lances p ? p p p p p p p p p p 

Sch'lols, phvs1cal rnstructron p p N p p F- p p F- p N p p 

Schools, prrvate p p N C p p p p p C N N p 

Schools, pm,ate Sflec1allzed 
educal:Jon /tramms;i p p N N p p p f' p N N C p 

Th&!'ters p :, p N p p p p N N N I' N 
1 See Glendale Municipal Code Section 30.03 010 regarding uses not listed 
2 See Glendale Municipal Code Chapter 30.70 for definitions of the land uses 
3 Uses ,n the Town Center District ares ubject to the Town Center Specific Pian 
4 Frontage Requirements apply only to the first 25 feet of lot depth of the ground floor 

for streets designated with Ground Floor Uses on the Land Use Map (Figure 3-A) 

3-6 GLENDALE DOWNTOWN SPECIFIC PLAN Amended tt,, Reso No. 09-37; Ord No S726. S777, 5819, 5865, 5923 
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SECTION 2. Severability. This Ordinance's provisions are severable. If any portion of this 
Ordinance or its application to any person or circumstance is held invalid or unconstitutional, 
that decision does not affect the validity of the Ordinance's remaining portions and the 
Ordinance's application to other persons and circumstances. The City Council declares that it 
would have passed the remainder of this Ordinance without the invalid or unconstitutional 
provision. 

SECTION 3. CEQA Determination. The adoption of these ordinances: (1) are exempt from 
further environmental review under the California Environmental Quality Act ("CEQA") pursuant 
to Title 14 of the California Code of Regulations ("CEQA Guidelines") Section 15305 (minor 
alterations to land use limitations), Class 5 Exemption, as the ordinances prohibit vacation 
rentals and allow home-sharing residential uses in existing residential units as accessory uses 
with negligible expansion, if any, of the uses, but the ordinances do not allow for or encourage 
any development than is already allowed under the City's existing General Plan and as 
regulated by existing zoning, or otherwise allow for or promote physical changes in the 
environment; (2) are exempt from further environmental review under CEQA pursuant to CEQA 
Guidelines Section 15061 (b )(3) because the ordinance will allow home-sharing as an accessory 
use of existing residential uses, but the ordinances do not allow for or encourage any more 
development than is already allowed under the City's existing General Plan and as regulated by 
existing zoning, or otherwise allow for or promote physical changes in the environment, and 
therefore, it can be seen with certainty that there is no possibility that the ordinances will have a 
significant effect on the environment; and (3) is not a project under CEQA Guidelines Section 
15060(c)(3) and 15378(b)(4) because, in part, it constitutes a governmental fiscal activity that 
does not involve any commitment to any specific project which may result in a potentially 
significant physical impact on the environment. Each of the foregoing provides a separate and 
independent basis for CEQA compliance and, when viewed collectively, provides an overall 
basis for CEQA compliance. 

SECTION 4. Effective Date. This ordinance becomes effective on the thirtieth (30th) day after its 
passage. 

3 



Passed by the Council of the City of Glendale on the ___ day of ___ , 2019. 

Mayor 

Attest 

City Clerk 

STATE OF CALIFORNIA) 

COUNTY OF LOS ANGELES) SS. 

CITY OF GLENDALE) 

I, ARDASHES KASSAKHIAN, City Clerk of the City of Glendale, California, certify that 
the foregoing Ordinance No. was passed by the Council of the City of 
Glendale, California, by a vote of four-fifths (4/Sths) of the members thereof, at a regular 
meeting held on the day of • 2019 by the following vote: 

Ayes: 

Noes: 

Absent: 

Abstain: 

City Clerk 
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ATTACHMENT 3 

ORDINANCE NO.----

AN ORDINANCE OF THE CITY OF GLENDALE, CALIFORNIA AMENDING SECTIONS 
30.10.070, 30.11 .020, 30.12.020, 30.13.020, 30.14.020, 30.15.020, 30.60.030, 30.70.090, AND 

30.70.230 OF TITLE 30 OF THE GLENDALE MUNICIPAL CODE, 1995, RELATING TO 
REGULATION OF HOME-SHARING AND PROHIBITION OF VACATION RENTALS 

(CASE NO. PZC 1911458) 

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF GLENDALE: 

SECTION 1. Section 30.10.070 of the Glendale Municipal Code, 1995, is hereby amended to 
read as follows: 

30.10.070 - Zoning Districts - Regulations 

A. Permitted Primary Uses and Structures. 

The purpose of the sectional listing of permitted primary uses and structures contained 
within each zone regulations is to identify all principal uses and structures that are allowable 
on a lot within that zone as a matter of right. Subject to the provisions of the zone, except 
as otherwise provided, no building, structure or land shall be used and no building, structure 
or use shall be established except the listed permitted primary uses and structures. 

B. Permitted Accessory Uses and Structures. 

The purpose of the sectional listing of permitted accessory uses and structures contained 
within each zone regulations is to identify uses and structures that are allowable when they 
are integrated with and clearly incidental to a primary use on the same lot. All buildings and 
structures shall conform to the development standards of the zone. 

C. Temporary Uses and Structures. 

The purpose of the sectional listing of temporary uses and structures is to identify those 
uses that may be allowable within a given zone for a limited amount of time and under 
certain specified conditions. 

D. Conditional Uses and Structures. 

The purpose of the sectional listing of conditional uses and structures is to identify those 
uses and structures which must first obtain permission for their establishment within the 
zone by a conditional use permit. The specific conditional uses and structures which are 
listed are considered to be typical of uses which require individual review as to their 
particular characteristics and location, and ones that may require special conditions to their 
establishment in order to protect the health, safety and general welfare. 

E. Compliance with Laws. 

Notwithstanding any provision in this code to the contrary, any establishment that engages 
in or carries out any activity contrary to federal, state or local laws shall be prohibited. 
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F. Development Standards-General. 

The development standards contained within this title and the various zones have been 
established in order to assure adequate levels of light, air and density of development, to 
maintain and enhance locally-recognized values of community appearance and to promote 
the safe and efficient circulation of pedestrian and vehicular traffic. The standards are in 
furtherance of the goals and objectives of the comprehensive general plan and are found to 
be necessary for the preservation of the community, health, safety and general welfare. 

G. Site Requirements-General. 

The area and dimensions of all building sites shall be sufficient to accommodate the 
anticipated density of development, open spaces, setbacks and parking spaces. 

H. Density. 

The density of development has been established for each zone in accordance with the 
comprehensive general plan in order to promote the orderly, efficient and most appropriate 
growth within the city, consistent with the planned capability of services and infrastructures. 
Density shall be calculated from the area of the lot before any public right-of-way 
dedications are made. An accessory dwelling unit on a lot developed with one dwelling unit 
is deemed a residential use consistent with the existing general plan and zoning designation 
for the lot, as provided for in the Government Code of the State of California, Section 
65852.2. 

I. Lot Size. 

Where minimum lot sizes or dimensions required within the zone standards, they have been 
established in order to promote the type and scale of development envisioned in the 
comprehensive general plan. Where existing lots with lesser size and dimensions are 
existing in a zone, an exception has been made in some zones for such lots when their 
development would not be harmful to the achievement of the overall goals and objectives of 
the plan. 

J. Coverage. 

Maximum coverage requirements contained within certain zone standards have been 
established to provide minimum open spaces for light, air and ventilation and to reserve 
adequate area for open spaces, setbacks and other amenities. Coverage shall be 
calculated from the area of the lot after any public right-of-way dedications are made. 

K. Height. 

Height standards are reflective of intensity and scale of development. In order to maintain a 
sound plan and compatibility with surrounding uses, the structural height of buildings must 
be regulated and intensities directed to their most appropriate location. Factors taken into 
consideration in the establishment of height criteria are shade/shadow effects; light, air and 
ventilation; scenic vistas; and intensity of development and ability to serve. 
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L. Unit Size. 

Minimum unit sizes as may be established in the various zones are for the purpose of 
assuring acceptable living areas, the control of overcrowding and the provision of conditions 
conducive to a decent, safe and sanitary environment. 

M. Setbacks, Open Space and Landscaping Requirements. 

The purpose of setbacks, open space and landscaping requirements is to assure that an 
effective separation is provided between properties and uses to foster compatibility, identity, 
privacy, light, air and ventilation and provide for landscaped areas in the living and working 
environments for visual relief and recreation. Setbacks and required landscaping shall be 
calculated from the property lines or area of the lot after any public right-of-way dedications 
are made. 

N. Medical Marijuana Dispensary, marijuana dispensary, marijuana cultivation, 
marijuana processing, and delivery or distribution of marijuana or medical cannabis 
products as prohibited uses. 

Notwithstanding any other provision of this code, a medical marijuana dispensary, marijuana 
dispensary, marijuana cultivation, marijuana processing, and delivery or distribution of 
marijuana or medical cannabis products, as these terms are defined in section 9.10.010, are 
prohibited in all zones, including all specific plan areas, except where the city is preempted 
by federal or state law from enacting a prohibition of any such prohibited uses, or is 
preempted by federal or state law from enforcing any of these prohibitions. 

0. Home-Sharing Activities and Vacation Rentals 

Home-sharing. as defined in Section 5. 110.030, is permitted subject to the restrictions in 
Chapter 5. 110. Vacation rentals. as defined in Section 5.110.030. are prohibited in all 
zones. 

SECTION 2. Section 30.11.020 of the Glendale Municipal Code, 1995, is hereby amended to 
read as follows: 

30.11.020 - Residential District Land Uses and Permit Requirements 

A. Permitted Primary Uses and Structures. No building, structure or land shall be used and 
no building, structure or use in the residential zoning districts shall be erected, structurally 
altered, enlarged or established except the following permitted uses, buildings and structures 
identified with a "P" in Table 30.11 -A. 

B. Conditional Uses and Structures. The following uses and structures identified with a "C" 
in Table 30.11 - A may be permitted in the residential zoning districts subject to approval of a 
conditional use permit (Section 30.42). The development standards of this zone shall apply 
except as otherwise provided herein. 

C. Temporary Uses. Temporary uses (identified with a "T" in Table 30.11 - A), allowed 
subject to approval and compliance with all applicable provisions of this Zoning Code. 
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D. Permitted Accessory Uses and Structures. Accessory uses, buildings and structures 
shall be permitted in zones identified with a "P" in Table 30.11 -A. 

E. Wireless Telecommunications Facilities. Wireless telecommunications facilities, 
identified with a "W" in Table 30.11-A may be permitted subject to the approval of a wireless 
telecommunications facility permit as set forth in Chapter 30.48 of this Code. 

F. Standards for Specific Uses. Where the last column in the following tables ("See 
standards in Section") includes a section number, the regulations in the referenced section 
apply to the use; however, provisions in other sections of this Zoning Code may apply as well. 

G. Historic Resources. Uses listed as permitted or conditionally permitted within a historic 
resource included on the Glendale Historic Register only (identified in Table 30.11 - A) are 
permitted or conditionally permitted only within a designated historic resource on the Glendale 
Register of Historic Resources. 
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Table 30.11 -A 
RESIDENTIAL DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) PERMIT REQUIREMENT BY ZONE 

See 
Standards 

Residential Uses ROS R1R R1 R3050 R2250 R1650 R1250 in Section 

Domestic Violence Shelter p p p 

Multiple residential dwelllnas 
One (1) residential dwellina per lot p p p 
Residential conaregate living, Limited p p p 
Residential congregate living, Medical 
Residential conaregate living, Non-medical 
Senior housina 

Ed f P bf" As uca 10n, u IC bl R ti sem 1y, ecrea on 
Community Qardens p p p 
Day care center, only where operated at a 
church, synagogue, temple, or other house 
of worship, religiously affiliated or 
nonsectarian preschool. In determining 
whether to grant or deny a conditional use 
permit for a day care center hereunder, the 
content of any curriculum and every aspect 
of an organization's operations which are 
reliaious in nature shall not be considered 
Parks and playgrounds, operated by a 
homeowners' association and approved in p p p 
connection with a subdivision 
Parks and playgrounds, private C C C 
Parks and playgrounds, public p p p 
Places of worship C C C 
Schools, private 

K t P "tR ts ev o erm1 equ1remen 
Permitted use 
Conditional use - Conditional Use Permit reauired. 
Temporary Use 
Use not allowed 

Notes: (1) 
(2) 

See 30.03.010 regarding uses not listed 
See 30. 70 for definitions of the land uses 

Table continues on next page. 
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p p p p 
p p p p 30.11.050 
p p p p 
p p p p 

C C C 
C C C C 
p p p p 

p p p p 30.34.045 

C C C C 

p p p p 

C C C C 
p p p p 
C C C C 

C C C 

s bl ,vm o S C ee hapter 
p 
C 30.42 
T 



RESIDENTIAL DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) PERMIT REQUIREMENT BY ZONE 

Open Space and Resources ROS R1R R1 R3050 R2250 R1650 R1250 

See 
Standards 
in Section 

l Open Space p p p I 
Transportation & Communication Uses 

Utilitv and transmission facilities I C I C I C 

I I 
I 

Wireless telecommunication facilities w w I w 

A ccessorv B ild" u mas, s tructures and u ses 
Accessory dwelling unit {ADU) on a lot p p p 
developed with one residential dwelling unit 
Accessory living quarters or guest house not 
to exceed an aggregate area of five hundred p p p 
(500) souare feet of floor area 
Accessory buildings or structures, other than 
garages or carports, not to exceed five p p p 
hundred (500) square feet of floor area 
Accessory uses p p p 
Antennas {pole type) p p p 
Dish antennas p p p 
Home occupations p p p 
Home-sharina p p p 
Signs p p p 
Solar enerQY equipment p p p 

T U emporary ses 
Contractor's office arid/or storage, T T T 
temporary 
Temporary subdivision sales offices, sales 
trailers and model dwellings or trailers 
proposed for use as temporary sales offices 
shall be registered with the Director of 
Community Development by an application 
for conditions of use. The Director of 

I Community Development may establish 
T T T 

conditions for operations and maintenance 

I 
including but not limited to restrictions on 
hours of operation, lighting and promotional 
restrictions and reasonable termination of 
the temporary use. The decision of the i 

I 

Director of Community Development shall I be aooealable. 

Key to Permit Requirements 
Permitted use 
Conditional use - Conditional Use Permit required. 
Temporary Use 
Wireless Telecommunications Facilities Permit Reouired 
Use not allowed 

Notes: {1) 
(2) 

See 30.03.010 regarding uses not listed 
See 30.70 for definitions of the land uses 
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I 

l 

I 
I 
I 

I 
I 
I 
I 
I 

C ! C I C C I 

I I ! 
Chapter w w w w 

i 30.48 

p p p p 30.34.080 

p p p p 

p p p p 

p p p p 
p p p p 
p p p p 30.34.050 
p p p p 30.45 
p p p p 5.110 
p p p p 30.33 
p p p p 30.30.050 

T l T T T 

I 

I 
I 
• 

T T T T 

I 

I I 
I j 

i j i 

Svmbol See Chapter 
p 
C 30.42 
T 
w 30.48 

i 



RESIDENTIAL DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) 

Uses within a Historic Resource ROS R1R 
Cultural Art Centers C C 
Dav care centers C C 
Museum C C 
Office C C 
Residential congregate iivina, Non-medical 
Restaurants, full service not to exceed a 
seatina caoacltv of fortv (40) oersons 
Retail stores aeneral merchandise C C 
Schools, ohvsical instruction C C 
Schools, private specialized education and 

C C 
trainlno 

K evto P IR ermt equrremen ts 
Permitted use 
Conditional use - Conditional Use Permit required. 
Temporary Use 
Wireless Telecommunications Facilities Permit Required 
Use not allowed 

Notes: 
(1) See 30.03.010 regarding uses not listed 
(2). See 30.70 for definitions of the land uses 
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PERMIT REQUIREMENT BY ZONE 

See 
Standards 

R1 R3050 R2250 R1650 R1250 in Section 

C C C C C 
C C C C C 
C C C C C 
C C C C C 

C C C 

C C C C 

C C C C C 
C C C C C 

C C C C C 

s bl iVffll 0 S Ch ee apter 
p 
C ·30.42 
T 
w 30.48 



SECTION 3. · Section 30.12.020 of the Glendale Municipal Code, 1995, is hereby amended to 
read as follows: 

30.12.020 - Commercial District Land Uses and Requirements 

A. Permitted primary uses and structures. No building, structure or land shall be used and 
no building, structure or use in the commercial zoning districts shall be erected, structurally 
altered, enlarged or established except the following permitted uses, buildings and structures 
identified with a "P" in Table 30.12 -A. 

B. Conditional uses and structures. The following uses and structures identified with a "C" in 
Table 30.12 - A may be permitted in the commercial zoning districts subject to approval of a 
conditional use permit (Section 30.42). The development standards of this zone shall apply 
except as otherwise provided herein. 

C. Administrative uses and structures. The following uses and structures identified with an 
"A" in Table 30.12 -A may be permitted in the commercial zoning districts subject to approval of 
an administrative use permit (Section 30.49). The development standards of this zone shall 
apply except as otherwise provided herein. 

D. Temporary uses. Temporary uses (identified with a "T" in Table 30.12-A), allowed 
subject to approval and compliance with all applicable provisions of this Zoning Code. 

E. Permitted accessory uses and structures. Accessory uses, buildings and structures shall 
be permitted in zones identified with a "P" in Table 30.12 - A. 

F. Wireless Telecommunications Faclllties. Wireless telecommunications facilities, 
identified with a "W' in Table 30.12-A may be permitted subject to the approval of a wireless 
telecommunications facility permit as set forth in Chapter 30.48 of this Code. 

G. Standards for specific uses. Where the last column in the following tables ("See 
standards in Chapter or Section") includes a Chapter or Section number, the regulations in the 
referenced chapter or section apply to the use; however, provisions in other sections of this 
Zoning Code may apply as well. 

H. Uses not listed. Land uses that are not listed on Table 30.12 - A, or are not shown in a 
particular zoning district are not allowed, except for other uses which the Director of Community 
Development determines to be similar in nature, function and operation to listed permitted 
primary uses within these zones. 
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Table 30.12 - A 
COMMERCIAL DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) PERMIT REQUIREMENT BY ZONE 

Accessory Structures and Uses C1 C2 
Accessory dwelling unit (ADU), on a lot I I developed with one residential dwelling p 

l 
p 

unit 
Accessory uses p p 
Antennas (pole tvoe) and flaaooles p ! p 
Carts (freestanding, non-motorized, p ! p 
portable type) 
Dish antennas p p 
Home occupations p p 
Home-sharina p p 
Reverse Vendina Machines p p 
Signs p p 
Solar energy eauipment p p 

Institutional Uses 
Cultural arts centers I 
Hospitals I 
Museums I p 
Places of worshio p ! p 
Schools ohvsical instruction p I p 
Schools, orivate C I C 
Schools, private specialized education and A I p 
trainina i 

L" h Id . IU 1g1 t n ustna ses 
Backlots/outdoor facilities - oroduction i 
Broadcasting studios and indoor support i facilities - production 

p 

Medical and dental laboratories I p 
Soundstaaes - oroduction i 

Utilitv and transmission facilities C I C 

Miscellaneous Uses 
Non-emergency heliports I 
Parking lots or structures p I p 

Key to Permit Requirements 
Permitted use 
Administrative use -Administrative Use Permit reauired. 
Conditional use - Conditional Use Permit reauired. 
Temporary Use 
Use not allowed 

Notes: ( 1) See 30.03.010 regarding uses not listed 
(2) See 30.70 for definitions of the land uses 
(3) Permitted above the first floor level only 
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C3 CR CPD CH CA 

I 
p p p p I p 

p p p p p 
p p p p p 

! p p p I p 

p p p p p 
I p p p 

p p p p p 
p p p p 

I p p p p p 

I p p p p i p 

I p p p 
p p 

l p p 
l p C p 
I p p p 
I C C C ' 

! p C p 

i C C I 
I 

i p P{3) p I 
p PC3) i p I 
p l p I 
C C C C i C 

C I I C i 
p I i p ' p p p I . 

Svmbol 
p 
A 
C 

: T 

I 

i 

I 

i 

I 

See 
Standards 
In Chapter 
or Section 

30.34.080 

30.34.040 

30.34.050 
30.45 
5.110 

30.12.040 
30.33 

30.30.050 

30.32 
30.51.020 

See Chapter 

30.49 
30.42 



COMMERCIAL DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) 

Office Uses C1 C2 
Contractors office and/or storage, T T 
temoorary 
Contractors office p p 
Medical and dental offices p p 
Office p p 
Office, consumer services 
Veterinary offices, including p p 
hosoitalization services 

Recreational Uses 
Arcade establishment 
Billiard establishments p 
Children's indoor olay areas p 
Community aardens p p 
Cyber-Cafe establishments 
Gyms and health clubs p 
Indoor recreation center p p 
Outdoor commercial recreation 
Private clubs and lodges C C 
Public dances p p 
Taverns C C 
Theaters C 

Residential Uses 
Domestic violence shelters p p 
EmerQencv shelter C 
Residential congregate living, Limited 
subject to the provisions of one residential p p 
dwellina per lot in the R-1250 zone 
Residential conareaate llvina, Medical A p 
Residential congregate living, Non-medical 
subject to the provisions of the R-1250 
Zone and provided further that ground floor p p 
level is occupied with permitted commercial 
uses 
Residential congregate living, Non-medical 
at the ground floor level subject to the A A 
orovlsions of the R-1250 zone. 
Multiple residential dwellings subject to the 
provisions of the R-1250 Zone and p p 
provided further that the ground floor level 
is occuoied with permitted commercial uses 

Kev to Permit Requirements 
Permitted use 
Administrative use -Administrative Use Permit required. 
Conditional use - Conditional Use Permit required. 
Temoorarv Use 
Use not allowed 

Notes: ( 1) See 30 .03.010 regarding uses not listed 
(2) See 30.70 for definitions of the land uses 
(3) Permitted above the first floor level only 
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PERMIT REQUIREMENT BY ZONE 

C3 CR CPD CH 

T T T T 

p p p p 
p P(3) p p 
p P(3) p p 
p p 

p p p 

C C 
p p 
p p p 
p p p p 
p p 
p C p 
p p p 
C C 
p C p 
p p p 
C C C 
p C p 

p p p p 
C C 

p p p p 

p p 

p p 

A A 

p p p 

Symbol 
p 
A 
C 
T 

CA 

T 

p 
p 
p 

C 
p 

A 
p 

p 
C 

See 
Standards in 
Chapter or 

Section 

30.34.045 

See Chapter 

30.49 
30.42 



COMMERCIAL DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) PERMIT REQUIREMENT BY ZONE 

Residential Uses cont. C1 C2 C3 CR CPD CH CA 
Multiple residential dwellings with dwelling 
units at the ground floor level subject to C C C C 
provisions of the R-1250 zone 
One (1) residential dwelling per lot subject p p p p p p 
to the provisions of the R-1250 zone 
Senior housing subject to the provisions 
of the R-1250 zone and provided further p p p p p 
that the ground floor level is occupied with 
oermitted commercial uses 
Senior housing at the ground floor level 
subjectto the provision of the R-1250 C C C C C 
zone. 

Retail Uses 
Alcoholic beverage sales A{3) A{3) A{3) A{3) A(3) A(3) 
Automobile suoolv store p p p p p 
BanQuet halls C C C C 
Christmas tree sales lots, when maintained 
between November 1st and Januarv 9th T T T T T 

Firearms, weaoon sales p p p p 
Hardware stores p p p p p p 
Jewelrv stores p p p p p p 
LiQuor stores A A A A A A 
Nurseries and garden suoolies p p p p p 
Paint and walloaoer stores p p p p p p 
Pawnshops p p 
Pharmacy p p p p p p 
Pumpkin sales lots, when maintained 
between October 15th and November 151 T T T T T 

Restaurant, counter service with limited p p p p p p 
seating 
Restaurants fast food A p p A p p 
Restaurants full service p p p p p p 
Retail stores aeneral merchandise p p p p p p 
Spas and swimming pools, sales and p p p p p 
service 
Supermarkets p p p p p p 
Vehicle sales, leasino and rental aaencies p p p 

See 
Standards 
in Chapter 
or Section 

5.44 

5.44 

30.34.160 

K evto P IR ermt eciu1rements s bl •vm o See C hapter 
Permitted use 
Administrative use - Administrative Use Permit reauired. 
Conditional use - Conditional Use Permit reauired. 
Temoorary Use 
Use not allowed 

Notes: (1) See 30.03.010 regarding uses not listed 
(2) See 30.70 for definitions of the land uses 

p 
A 
C 
T 

(3) AUP not required for supermarkets with 20,000 square feet of floor area or greater 
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30.49 
30.42 



COMMERCIAL DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) 

Service Uses C1 C2 
Ambulance services p p 
Banks and financial institutions p p 
Business suooort services p p 
Car washes full or self service p 
Dav care centers p p 
Gas station C p 
Heating and air conditioning sales and 
service (HVAC) 
Hotels and motels p 
Massage establishment C C 
Mortuaries and funeral homes 
Personal Services p p 
Pet QroominQ p p 
Repair and maintenance, consumer p p 
products 
Tire stores 
Vehicle repair garaQe 
Wireless telecommunications facilities w w 

Key to Permit Requirements 

Permitted use 
Administrative use - Administrative Use Permit reauired. 
Conditional use - Conditional Use Permit reQuired. 
Temoorarv Use 
Wireless Telecommunications Facilities Permit Reauired 
Use not allowed 

Notes: (1} See 30.03.010 regarding uses not listed 
(2) See 30.70 for definitions of the land uses 
(3} Permitted above the first floor level only 
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PERMIT REQUIREMENT BY ZONE 

C3 CR CPD CH 
p p p 
p p p 
p P(3) p 
p p 
p p p p 
p C p 

p p 

p P(3) p 
C C C 
p p 
p p p 
p p p 

p p p 

p p 
p p 
w w w w 

Symbol 
p 
A 
C 
T 
w 

CA 
p 
p 
p 
p 
p 
p 

C 

p 

p 

p 
p 
w 

See 
Standards 
in Chapter 
or Section 

30.34.030 

30.34.070 

5.64 

30.34.140 
30.34.150 

30.48 

See Chapter 

30.49 
30.42 

30.48 



SECTION 4. Section 30:13.020 of the Glendale Municipal Code, 1995, is hereby amended to 
read as follows: 

30.13.020-lndustrial District Land Uses and Permit Requirements 

A. Permitted Primary Use and Structures. No building, structure or land shall be used and 
no building , structure or use in the industrial zoning districts shall be erected, structurally 
altered, enlarged or established except the following permitted uses, buildings and structures 
identified with a "P" in Table 30.13-A. 

B. Conditional Uses and Structures. The following uses and structures identified with a "C" 
in Table 30'. 13 - A may be permitted in the industrial zoning districts subject to approval of a 
conditional use permit (Section 30.42). The development standards of this zone shall apply 
except as otherwise provided herein. 

C. Administrative uses and structures. The following uses and structures identified with an 
"A" in Table 30.13 - A may be permitted in the commercial zoning districts subject to approval of 
a administrative use permit (Section 30.49). The development standards of this zone shall 
apply except as otherwise provided herein. 

D. Temporary Uses. Temporary uses (identified with a ''T" in Table 30.13 -A), allowed 
subject to approval and compliance with all applicable provisions of this Zoning Code. 

E. Permitted Accessory Uses and Structures. Accessory uses, buildings and structures 
shall be permitted in zones identified with a "P" in Table 30.13 - A. 

F. Wireless Telecommunications Facilities. Wireless telecommunications facilities, 
identified with a "W ' in Table 30.13-A may be permitted subject to the approval of a wireless 
telecommunications facility permit as set forth in Chapter 30.48 of this Code. 

G. Standards for Specific Uses. Where the last column in the following tables ("See 
standards in Section") includes a section number, the regulations in the referenced section 
apply to the use; however, provisions in other sections of this Zoning Code may apply as well. 

H. Uses not Listed. Land uses that are not listed on Table 30.13 - A, or are not shown in a 
particular zoning district are not allowed, except where other uses which the Director of 
Community Development determines to be similar in nature, function and operation to listed 
permitted primary uses within these zones. 
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Table 30.13-A 
INDUSTRIAL ZONING DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) 

A ccessory St t dU rue ures an ses IND 
Accessorv uses p 

Antennas (oole tvoe) and flaaooles p 
Carts (freestanding, non-motorized, portable p 
tvoe) 
Dish antennas p 

Home occupations p 
Home-sharina p 
Outdoor storage, incidental p 
Reverse Vending Machines p 
Signs p 
Solar enerov eouioment p 

Industrial Mixed Use/Large Scale Projects 
Industrial Mixed Use/Large-Scale Project, 
including all primary, accessory and 
temporary uses and structures and all uses 
and structures conditionally permitted in the p 
C3 zone. Uses specified in the C3 zone 
shall be subject to specific development 
standards as reauired In the C3 zone. 

Education, Public Assembly, Recreation 
Nightclubs C 
Schools, physical instruction A 
Schools, private C 
Schools, private specialized education and A 
training 
Taverns C 

M f anu actur na an dP rocess na 
Backlots/outdoor facilities - oroduction p 
Broadcasting studios and indoor support p 
facilities - production 
Heaw Manufacturina p 
Light Manufacturina p 
Printing, publishing, and lithographic p 
services 
Recvclina C 
Research and deveiooment p 
Soundstaae - oroduction p 
Warehousina p 
Wholesaling, including wholesaling of p 
alcoholic beverages 

Key to Permit Requirements 

Permitted use 
Administrative use - Administrative Use Permit reauired. 
Conditional use - Conditional Use Permit reauired. 
Temoorarv Use 
Use not allowed 
Notes: {1) See 30.03.010 regarding uses not listed 

(2) See 30.70 for definitions of the land uses 
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PERMIT REQUIREMENT BY ZONE 

T 

I 
Symbol 

p 
A 
C 
T 

See 
Standards 
. S I m ecton 

30.34.040 

30.34.050 
30.45 
5.110 

30.13.040 
30.33 

30.30.050 

See Chapter 

30.49 
30.42 



INDUSTRIAL ZONING DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) 

Residential and Institutional Uses 
Conversion of a live/work unit to entirely 
residential or entirely business use 
Domestic violence shelters 
Emeraencv shelters 
Live/Work 

Retail 
Alcoholic beveraae sales 
Building materials, supplies, sales and 
service 
Christmas tree sales lots, when maintained 
between November 1st and January 9th 
Hardware stores 
Jewelry stores 
Nurseries and aarden suootv sales 
Paint and walloaoer stores 
Pharmacy 
Pumpkin sales lots, when maintained 
between October 15th and November 1st. 
Spas and swimming pools, sales and 
service 
Vehicle sales leasina and rental aaencies 

Service Uses 
Ambulance services 
Bodv shoos and oaintina booths 
Business suooort services 
Car washes (full or self service) 
Dav care centers 
Eauioment rental vards 
Gas stations 

Key to Permit Requirements 

Permitted use 

Administrative use - Administrative Use Permit required. 

Conditional use - Conditional Use Permit required. 

Temporary Use 

Use not allowed 

Notes: 
(1) See 30.03.010 regarding uses not listed 
(2) See 30.70 for definitions of the land uses 

PERMIT REQUIREMENT BY ZONE 

IND T 

C 

p 
p 
C 

A(3) 

p 

T 
p 
p 
p 
p 
p 

T 

p 

p 

p 
p 
p 
p 
A 
p 
p 

Symbol 

p 

A 
C 

T 

See 
Standards 
in Section 

5.44 

5.44 

30.34.160 

30.34.150 

30.34.030 

See Chapter 

30.49 

30.42 

(3) AUP not required for supermarkets with 20,000 square feet of floor area or greater or for wholesaling 
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INDUSTRIAL ZONING DISTRICTS.AND PERMIT REQUIREMENTS 

LAND USE (1) (2) 

Service Uses cont. 
Heating and air conditioning sales and 
service (HVAC) 
Kennel, animal boardina and daycare 
Laundries and drv cleaning plants 
Medical and dental laboratories 
Moving services 
Repair and maintenance, consumer 
products 
Restaurant, counter service with limited 
seatino 
Restaurants - fast food 
Restaurants - full service 
Storaoe, personal facilities 
Storage, outdoor facilitv 
Tire stores 
Towing services and imoound yards 
Vehicle repair oaraaes 

Office Uses 
Contractor's office and/or storage, 
temporary 
Medical and dental offices 
Office 
Office, consumer services 
Veterinary offices, including hospitalization 
services 

T rt f ranspo a 10n an dC . f F Tf ommumca 10n ac111es 
Nonemeroency heliports 

Parking lots or structures 

Utility and transmission facilities 

Wireless telecommunications facilities 

Key to Permit Requirements 

Permitted use 

Conditional use - Conditional Use Permit required. 

Temporary Use 

Wireless Telecommunications Facilities Permit Required 

Use not allowed 

Notes: 
(1) See 30.03.010 regarding uses not listed 
(2) See 30.70 for definitions of the land uses 

PERMIT REQUIREMENT BY ZONE 

IND T 

p 

P(3} 
p 
p 
p 

p 

p 

p 
p 
p 
p 
p 
p 
p 

T 

p 
p 
p 

p 

C 

p p 

p p 

w w 

Symbol 

p 

C 

T 

w 

See 
Standards 
in Section 

30.34.040 

30.34.140 
30.34.145 
30.34.150 

30.32 
30.51.020 

Chapter 
30.48 

See Chapter 

30.42 

30.48 

(3) Not to be located nearer than 200 feet to the R1, R1 R, ROS, R-3050, R-2250, R-1650 and R-1250 zones if use 
includes outdoor facilities. 
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SECTION 5. Section 30.14.020 of the Glendale Municipal Code, 1995, is hereby amended to 
read as follows: 

30.14.020 - Mixed Use District Land Uses and Permit Requirements 

A. Permitted Primary Uses and Structures. No building, structure or land shall be used and 
no building, structure or use in the mixed use zoning districts shall be erected, structurally 
altered, enlarged or established except the following permitted uses, buildings and structures 
identified with a "P" in Table 30.14-A. 

B. Conditional Uses and Structures. The following uses and structures identified with a "C" 
in Table 30.14-A may be permitted in the mixed use zoning districts subject to approval of a 
conditional use permit (Section 30.42). The development standards of this zone shall apply 
except as otherwise provided herein. 

C. Administrative uses and structures. The following uses and structures identified with an 
"A" in Table 30.14 - A may be permitted in the commercial zoning districts subject to approval of 
an administrative use permit (Section 30.49). The development standards of this zone shall 
apply except as otherwise provided herein. 

D. Temporary Uses. Temporary uses (identified with a "T" in Table 30.14-A), allowed 
subject to approval and compliance with all applicable provisions of this Zoning Code. 

E. Permitted Accessory Uses and Structures. Accessory uses, buildings and structures 
shall be permitted in zones identified with a "P" in Table 30.14 -A. 

F. Wireless Telecommunications Facilities. Wireless telecommunications facilities,· 
identified with a "W" in Table 30.14-A may be permitted subject to the approval of a wireless 
telecommunications facility permit as set forth in Chapter 30.48 of this Code. 

G. Standards for Specific Uses. Where the last column in the following tables ("See 
standards in Section") includes a section number, the regulations in the referenced section 
apply to the use; however, provisions in other sections of this Zoning Code may apply as well. 
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Table 30.14-A 
MIXED USE ZONING DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) 

Accessory Buildings, Structures and 
Uses 

Accessory dwelling unit (ADU}, on a lot 
develooed with one residential dwelling unit 
Accessory bulldings and structures 
Accessory uses 
Antennas (pole type) 
Carts (freestanding, non-motorized, 
portable type) 
Dish antennas 
Home occupation 
Home-sharina 
Reverse vending machines 
Signs 
Solar energy equipment 

Institutional Uses 
Places of worship 
Schools, physical instruction 
Schools, orivate 
Schools, private specialized education 
and trainin!l 

Recreation 
Communitv aardens 
Gyms and health clubs 
Indoor recreation centers 
Niahtclubs 
Outdoor commercial recreation 
Private clubs and lodaes 
Public dances 
Taverns 
Theaters 

Key to Permit R equirements 

Permitted use 

I 

Conditional use - Conditional Use Permit required. 

Temporary Use 

Use not allowed 

IMU 

p 

p 
p 

p 

p 

p 
p 
p 
p 

C 
p 
C 

p 

p 
C 
C 
C 
C 
C 
p 
C 
C 

Notes: (1) See 30.03.010 regarding uses not listed 
(2) See 30.70 for definitions of the land uses 
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IMU-R SFMU 

p i p 

p p 
p p 

I p p 
I 

! p p 

I p p 
p p 
p p 

i p p 
p p 
p p 

I C C 
I 

p p 
! C C 

! p p 

p p 
I C C 
i C C 
I 

I C C 
C C 

I p p 

I C C 
I C C 

Svmbol 
p 

C 

T 

See 
Standards 
In Section 

30.34.080 

30.34.040 

30.34.050 
30.45 
5 .110 

30.14.040 
30.33 

30.30.050 

30.34.045 

See Chapter 

30.42 



MIXED USE ZONING DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) 

Manufacturing and Processing IMU 
Backlots/outdoor facilities - production p 
Broadcasting studios and indoor support p 
facilities - production 
Heaw manufacturinQ p 
Laundries and drv cleaninQ plants p 
Lioht manufacturino p 
Printing, publishing, and lithographic p 
services 
Research and development p 
Soundstaoes - production p 
WarehousinQ p 
Wholesaling, including wholesaling of p 
alcoholic beveraaes 

Residential Uses 
Domestic violence shelter p 
Conversion of a live/work unit to entirely C 
residential or entirely business use 
Emeroencv shelter p 
Multiple residential dwellino units 
Residential coni:irei:iate living, Limited 
Residential conqreqate living, Medical 
Residential conQregate livinQ, Non-medical 
Senior housing 

Key to Permit Requirements 

Pennitted use 

Administrative use -Administrative Use Permit required. 

Conditional use - Conditional Use Permit required. 

Temporary Use 

Use not allowed 

Notes: 
( 1} See 30 .03.010 regarding uses not listed 
(2) See 30.70 for definitions of the land uses 

PERMIT REQUIREMENT BY ZONE 

IMU-R s FM u 
C C 

p p 

p 
P(4) 

p P(3)(4) 

P(4) P(3}(4} 

p PC4l 
p C 
p P(4) 

p P(4} 

p p 

C C 

A P(5) 
p 

A A 
A A 
C P(5) 

Symbol 

p 

A 

C 

T 

See 
Standards 
In Section 

See Chapter 

30.49 

30.42 

(3} If gross floor area of the building is 10,000 square feet or less and use is indoors; if greater than 10,000 square 
feet and/or use is outdoors, a conditional use permit is required. 

(4} Requires a conditional use permit when combined in a mixed-use development which includes residential. 
(5} When fronting San Fernando Road, Broadway, or Colorado Street, only allowed as mixed-use projects with 

commercial uses located along the street frontage as required in Section 30.34.100. 
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MIXED USE ZONING DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) 

Mixed-use developments IMU 
Live/work units A 
Live/work units with conditionally 

C 
oermitted uses 
Mixed-use development provided that all 
uses are permitted in zone which the 
project is located 
Mixed-use development where at least 

C(5) 
one use is conditionallv oermitted 

Retall Trade Uses 
Alcoholic beverai:ie sales A(6) 
Automobile suoolv stores p 
BanQuet halls C 
Building materials, supplies, sales and p 
service 
Christmas tree sales lots, when maintained 
between November 1st and Januarv 9th 

T 

Firearms, weaoon sales p 
Hardware stores p 
Jewelry stores p 
Liquor stores A 
Nurseries and aarden suoolies p 
Paint and wallpaper stores p 
Pharmacy p 
Pumpkin sales lots, when maintained 

T 
between October 15th and November 1st. 
Restaurant, counter service with limited p 
seatina 
Restaurants, fast food p 
Restaurants full service p 
Retail stores aeneral merchandise p 
Spas and swimming pools, sales and p 
service 
Suoermarkets p 

K t P itR ts ey o erm equiremen 

Permitted use 

Administrative use - Administrative Use Permit required. 

Conditional use - Conditional Use Permit required. 

Temporary Use 

Use not allowed 

Notes: 
(1) See 30.03.010 regarding uses not listed 
(2) See 30. 70 for definitions of the land uses 

PERMIT REQUIREMENT BY ZONE 

IMU·R SFMU 
A P{3) 

C C(3) 

P(3) 

C C 

A(6) A(6) 
p 
C 

p 

T 

p 
p 
p p 
A A 
p p 
p 
p p 

T 

p p 

P(4) P(4) 
p p 
p p 

p 

p p 

s bol iYml 

p 

A 
C 

T 

See 
Standards 
in Section 

5.44 

5.44 

S Ch t ee ap·er 

30.49 

30.42 

(3) For lots having frontage along San Fernando Road, Broadway, and Colorado Street, manufacturing and 
processing uses shall not be on the ground floor fronting these streets. 

(4) No drive-thru facilities permitted. 
(5) The only dwelling units permitted are live/work units. 
(6) Supermarkets only require an AUP for on-site consumption of alcoholic beverages. CUP not required for 

wholesaling. 
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MIXED USE ZONING DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) 

Retail Trade Uses cont. IMU 
Vehicle sales, leasing and rental agencies, 
including new and used automobiles, p 
motorcycles, light trucks, recreational 
vehicles and boats 
Vehicle sales, leasing and rental agencies, 
including new and used automobiles, 
motorcycles, light trucks, recreational 
vehicles and boats existing prior to _ 
September 12, 2006, including a one-time 
expansion on the same lot of up to 20 
percent of floor area. 
Expansion of vehicle sales, leasing and 
rental agencies, including new and used 
automobiles, motorcycles, light trucks, 
recreational vehicles and boats existing 
prior to September 12, 2006, when 
proposed expansion is on the same lot as 
the existing facility and is greater than 20 
percent of the floor area existing prior to 
September 12, 2006, or for any new 
facilities on separate or non-conti!'luous lots 

Service Uses 
Ambulance services p 
Banks and financial institutions p 
Body shops and painting booths p 
Business suooort services p 
Car washes (full or self service) p 
Day care centers p 
Equipment rental yards p 
Gas stations p 
Heating and air conditioning sales and p 
service (HVAC) 
Hotel and motels C 
Kennel animal boarding and davcare P(4) 
Massaae establishment C 
Medical and dental laboratories p 

Key to Permit Requirements 

Permitted use 
Administrative use -Administrative Use Permit reauired. 
Conditional use- Conditional Use Permit required. 
Temoorarv Use 
Use not allowed 

Notes: 
(1) See 30.03.010 regarding uses not listed 
(2) See 30.70 for definitions of the land uses 

PERMIT REQUIREMENT BY ZONE 

IMU•R SFMU 

p 

p 

C 

p 
p p 

P(3) 
p p 
p 
p A 
p 
p C 

p 

C C 
P(4) 

C C 
p p 

Symbol 
p 
A 
C 
T 

See 
Standards 
in Section 

30.34.160 

30.34.160 

30.34.160 

30.34.150 

30.34.030 

30.34.020 

30.34.070 

5.64 

See Chapter 

30.49 
30.42 

(3) Requires a conditional use permit when combined in a mixed-use development which includes residential. 
(4) Notto be located nearer than 200 feet to the R1, R1 R, ROS, R-3050, R-2250, R16-50 and R-1250 zones if use 

includes outdoor facilities 
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MIXED USE ZONING DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) 

Service Uses cont. IMU 
Mortuaries and funeral homes A 
MovlnA and storaQe services p 
Pawnshops p 
Personal services p 
Pet Qroomin!l p 
Repair and maintenance, consumer p 
products 
StoraQe, personal facility p 
StoraQe, outdoor facility p 
Tire stores p 
TowinQ services and impound yards C 
Vehicle repair Qara!leS p 

Office Uses 
Contractor's office and/or storage, 

T 
temporarv 
Medical and dental offices p 
Offices p 
Office consumer services p 
Veterinary offices, including p 
hospitalization services 

T rt ti ranspo a on an I f dC ommun ca ions u ses 

Parking lot/structure facilities p 

Utility and transmission facilities C 

Wireless telecommunications facilities w 

Key to Permit Requirements 

Permitted use 

Administrative use - Administrative Use Permit required. 

Conditional use - Conditional Use Permit required. 

Temporary Use 

Wireless Telecommunications Facilities Permit Required 

Use not allowed 

Notes: 
(1) See 30.03.010 regarding uses not listed 
(2) See 30.70 for definitions of the land uses 

PERMIT REQUIREMENT BY ZONE 

IMU-R SFMU 
A 
p 
p p 
p p 
p 

P(3} P(3)(4}(5} 

p 
C 

P(3) 

T 

p p 
p p 
p C 

p 

p C 

C C 

w w 

Symbol 

p 

A 

C 

T 

w 

See 
Standards 
In Section 

30.34.140 
30.34.145 
30.34.150 

30.32 
30.51.020 

Chapter 
30.48 

See Chapter 

30.49 

30.42 

30.48 

(3) Requires a conditional use permit when combined in a mixed-use development which includes residential. 
(4) If gross floor area of the building is 10,000 square feet or less and use is Indoors; if greater than 10,000 square 

feet and/or use is outdoors, a conditional use permit Is required. 
(5) For upholstery services it shall include furniture only, no vehicle. 
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SECTION 6. Section 30.15.020 of the Glendale Municipal Code, 1995, is hereby amended to 
read as follows: 

30.15.020 - Special Purpose District Land Uses and Permit Requirements 

A. Permitted Primary Uses and Structures. No building, structure or land shall be used and 
no building, structure or use in the special purpose zoning districts shall be erected, structurally 
altered, enlarged or established except the following permitted uses, buildings and structures 
identified with a "P" in Table 30.15-A. 

B. Conditional Uses and Structures. The following uses and structures identified with a "C" 
in Table 30.15 - A may be permitted in the special purpose zoning districts subject to approval 
of a conditional use permit (Section 30.42). The development standards of this zone shall apply 
except as otherwise provided herein. 

C. Administrative uses and structures. The following uses and structures identified with an 
"A" in Table 30.15 - A may be permitted in the commercial zoning districts subject to approval of 
an administrative use permit (Section 30.49). The development standards of this zone shall 
apply except as otherwise provided herein. 

D. Temporary Uses. Temporary uses (identified with a 'T' in Table 30.15-A), allowed 
subject to approval and compliance with all applicable provisions of this Zoning Code. 

E. Permitted Accessory Uses and Structures. Accessory uses, buildings and structures 
shall be permitted in zones identified with a "P" in Table 30.15 - A. 

F. Wireless Telecommunications Facilities. Wireless telecommunications facilities, 
identified with a "W' in Table 30.15-A may be permitted subject to the approval of a wireless 
telecommunications facility permit as set forth in Chapter 30.48 of this Code. 

G. Standards for Specific Uses. Where the last column in the following tables ("See 
standards in Section") includes a section number, the regulations in the referenced section 
apply to the use; however, provisions in other sections of this Zoning Code may apply as well. 

H. Uses not Listed. ln the CE and CEM zones only, land uses that are not listed on Table 
30.15 - A. or are not shown in a particular zoning district are not allowed, except where other 
uses which the Director of Community Development determines to be similar in nature, function 
and operation to listed permitted primary uses within these zones. 
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Table 30.15-A 
SPECIAL PURPOSE DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) 

Accessory Buildings, Structures and 
Uses 
Accessory dwelling unit (ADU}, on a lot 
developed with one residential dwellinQ unit 
Accessory Use 
Accessory living quarters or guest house not 
to exceed an aggregate area offive hundred 
(500) square feet of floor area 
Antennas <oole type) and fla1woles 
Auditoriums 
Caretaker's residences. 
Carts (free-standing non-motorized, portable 
type) 
Dish antennas 
Home Occuoations 
Home-sharina 
Manufacturing of containers for caskets, 
remains and flowers 
Mobile Medical Trailers Temporary 
Museums 
Nurseries and aarden suoolies 
Reverse Vendina Machines 
SiQns 
Solar energy eauioment 

CE 

p 

p 

p 

p 

p 
p 

Educat on, u IC p bl" As bl R ecreat1on - Genera sem 1y, 
Amphitheaters 
Aquariums 
Arboretums and botanical Qardens 
Auditoriums 
Aviaries 
Bandstands 
Community Gardens ' i 
Golf courses, country clubs, driving ranges I 
and related facilities I 

Libraries 
Local fairs i 
Museums 
Observatories I 
Parks and Plavarounds, Private ! 
Places ofWorshio : 
Public dances 
Recreational camos 
RidinQ academies or stables 
Stables, including boarding of horses, sale I or exchange of horses and horse rentals. 

p 

SwimminQ pools i 

PERMIT REQUIREMENT BY ZONE 

CEM MS SR 
i p 

p p p 

p 

p p p 
p p 
p p p 

p p 

p p 
p 
p 

p 

T(5) 
p 
p 

p 
p p p 
p p p 

p 
p 

p 
p 
p 
p 
p 
p 

p p 

p 

p 
p 
p 
p 

p p 
p P(4) 

p 
i p 

P(3) 
I 

I 
! p 
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I 

i 

i 
I 

' 

I 

i 
: 

See 
Standards 
in Section 

30.34.080 

30.34.040 

30.32.050 

5.110 

30.12.040 
30.33 

30.30.050 



K evto p ermlt R eauirements s b ivm of S C ee hapter 

Permitted use p 

Conditional use - Conditional Use Permit required. C 30.42 

Temporary Use 

Use not allowed 

Notes: 
(1) See 30.03.010 regarding uses not listed 
(2) See 30.70 for definitions of the land uses 

T 

(3) Not to be located nearer than Y:z mile to the R1, R1 R, ROS, R-3050, R-2250, R16-50 and R-1250 zones on 
which there is no H overlay zone. 

(4) Places of Worship in the SR Zone must have been in existence as of September 26, 2006. 
(5) Temporary Mobile Medical Trailers must be used on a hospital site and are limited to a period of two (2) years. 
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SPECIAL PURPOSE ZONING DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) 

Education, Public Assembly, Recreation 
within a Public Park 
Amphitheaters 
Aquariums 
Arboretums and botanical Qardens 
Auditoriums 
Aviaries 
Bandstands 
Community Center 
Community aardens 
Convention centers 
Dav Care 
Golf courses, country clubs, driving ranges 
and related facilities 
Gymnasiums 
Libraries 
Local fairs 
Museums 
Observatories 
Parks and playQrounds, public 
Public dances 
Recreational camos 
RidinQ academies or stables 
Swimming pools 

Institutional Uses 
Cultural Arts Centers 
Hospitals 
Museums 
Schools, Phvsical Instruction 
Schools, Private 
Schools, Private Specialized Education and 
Training 

L" ht I d t. I lg n us ria uses 
Broadcasting Studios and Indoor Support 
Facilities - Productions 
Medical and Dental Laboratories 

K ey to Perm t Reauirements 

Permitted use 

CE 

Administrative use -Administrative Use Permit required. 

Conditional use - Conditional Use Permit required. 

Temporary Use 

Use not allowed 

Notes: 
(1) See 30.03.010 regarding uses not listed 
(2) See 30.70 for definitions of the land uses 

PERMIT REQUIREMENT BY ZONE 

CEM MS SR 
p 
p 
p 
p 
p 
p 
p 
p 
p 
A 

p 

p 
p 
p 
p 
p 
p 
p 
p 

P(3) 
p 

p 
p 
p 
C 
C 

C 

p 

p 

s bl ,ym 0 

p 

A 

C 

T 

S C ee 

See 
Standards 
in Section 

30.34.045 

hapter 

30.49 

30.42 

{3} Not to be located nearer than Y:z mile to the R1, R1 R, ROS, R-3050, R-2250, R-1650 and R-1250 zones on which 
there is no H overlay zone. 
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SPECIAL PURPOSE ZONING DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) 

Miscellaneous Uses CE 
Non-Emergency Heliport 
ParkinQ Lots 
Parking Structures, subject to PS overlay 
reauired setback standards 

Office Uses 
Contractor's Office and/or storage, T 
Temoorary 
Contractor's Office 
Medical and Dental Offices 
Office 
Office, Consumer Services 

Recreational Uses 
Children Indoor Play Areas 
Cvber Cafe Establishments 
Gvms and Health Clubs 
Indoor Recreation Center 
Private Clubs and Lodqes 

Residential Uses 
Domestic Violence Shelter 
Ememencv Shelter 
Multiple Residential Dwelling Units subject 
to provisions of the R-2250 zone 
One ( 1) Residential Dwelling per Lot subject 
to provisions of the R-2250 zone 
Residential Congregate Care Living , Limited 
Residential Congregate Care Living, 
Medical 
Residential Congregate Care Living, Non-
Medical 
Senior housina 

Retail Uses 
Alcoholic beveraae sales 
Christmas tree sales lots, when maintained 
between November 151 and Januarv gth 

T 

Jewelrv Stores 
Liquor Stores 
Pharmacy p 

K eyto p ermit R equ1rements 
Permitted use 
Administrative use - Administrative Use Permit required. 
Conditional use - Conditional Use Permit reauired. 
Temporary Use 
Use not allowed 

Notes: 
(1 ) See 30.03.010 regarding uses not listed 
(2) See 30.70 for definitions of the land uses 

PERMIT REQUIREMENT BY ZONE 

CEM MS SR 
p 
p 

p 

T T 

p 
p 
p 
p 

p 
p 
p 
p 
p 

p 
p 

p 

p 

p 

p 

p 

p 

A A 

T 

p 
C 
p 

s bl •Ym o 
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A 
C 
T 
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30.23 and 
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SPECIAL PURPOSE ZONING DISTRICTS AND PERMIT REQUIREMENTS 

LAND USE (1) (2) 

Retail Uses cont. CE 
Pumpkin sales lots, when maintained 
between October 151

h and November 181 T 

Restaurant, Counter Service with Limited 
Seatina 
Restaurants, Fast Food 
Restaurants, Full Service 
Retail stores, general merchandise 
Western retail and suoofv stores p 

Service Uses 
Ambulance Services 
Banks and Financial Institutions 
Business Sunnort Services 
Cemeteries 
Dav Care Centers 
Gas Station 
Hotels and Motels 
Kennel and animal boardinQ p 
Massaae establishment 
Mortuaries and Funeral Homes 
Personal Services 
Repair and Maintenance, Consumer 
Products 
Sanitary landfills and related recovery of 
materials 

Transportation and Communications Uses 
Utifitv and transmission facilities C 

Wireless telecommunication facilities. w 

Kev to Permit Requirements 

Permitted use 

Conditional use - Conditional Use Permit required. 

Temporary Use 

Wireless Telecommunications Facilities Permit Required 

Use not allowed 

Notes: 
(1) See 30.03.010 regarding uses not fisted 
(2) See 30. 70 for definitions of the land uses 

PERMIT REQUIREMENT BY ZONE 

CEM MS SR 

T 

p 

p 
p 
p 

p 
p 
p 

p 
p 
p 
p 

C 
C 
p 
p 

p 

C 

C C(3l C 

w w w 

Symbol 
p 

C 

T 

w 
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SECTION 7. Chapter 30.60.030 of the Glendale Municipal Code, 1995, is hereby amended to 
read as follows: 

30.60.030 - Nonconforming Uses 

The following provisions shall be applicable to all nonconforming uses: 

A. A nonconforming use may be continued as-is provided there is no expansion of use or 
enlargement of floor area except as provided below: 

B. Nonconforming licensed day care centers located in the ROS, R1 R, or R1 zone or in the SR 
zone may be continued, altered or enlarged on the same site in any manner consistent with 
current state licensing regulations and municipal code site design criteria as if no 
nonconformity existed. 

C. A nonconforming use shall be allowed to change within its own major land use type. For 
example, a nonconforming manufacturing/warehouse use may be interchanged with another 
manufacturing/warehouse use; a retail, office or service use may be interchanged with 
another retail, office or service use; or, a full service restaurant may be interchanged with a 
fast food restaurant; except that a nonconforming commercial or industrial use in a 
residential zone or a nonconforming industrial use in the C1 or C2 zone shall not be allowed 
to change to any other type of nonconforming use. 

D. A nonconforming use, or portion thereof, shall be terminated if such use is discontinued for 
one ( 1) year or if the building or structure where the use is located loses its nonconforming 
status due to damage or voluntary reconstruction as provided for in section 30.60.040. 

E. The addition of alcoholic beverage sales to existing . nonconforming automobile service 
stations shall not be permitted. 

F. All nonconforming outdoor storage areas shall be required to conform to the applicable 
provisions for screening and/or enclosure on or before October 29, 1986. 

G. Any arcade establishment not located in the CBD zone and any billiard establishment for 
which a conditional use permit has not already been granted shall obtain a conditional use 
permit on or before October 6, 1996. Any arcade establishment which was lawfully in 
operation in the CBD zone prior to October 6, 1994 and any arcade establishment or billiard 
establishment for which no conditional use permit has been granted shall be discontinued 
on or before October 6, 1999. 

H. All nonconforming arcade establishments and billiard establishments existing on October 6, 
1994 shall be discontinued on or before October 6, 1999, unless said period has been 
extended as follows: 

1. If an arcade establishment or billiard establishment is subject to a written lease, entered 
into prior to May 1, 1994 with a termination date extending beyond January 1, 1999, the 
arcade establishment or billiard establishment may continue until the expiration of the 
present term of the lease, but in any event no later than January 1, 2002, provided the 
arcade establishment or billiard establishment is otherwise in compliance with all 
provisions of law, including but not limited to Chapter 30.42, Sections 5.24.010 through 
5.24.150 and Sections 5.20.010 through 5 .20.070 of the Glendale Municipal Code. 
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2. If, on May 1, 1994, the arcade establishment or billiard establishment was owned by the 
property owner, the arcade or billiard establishment may continue until January 1, 2002; 
provided, the arcade establishment or billiard establishment is otherwise in compliance 
with all provisions of law; including, but not limited to Chapter 30.42, Sections 5.24.010 
through 5.24.150 and Sections 5.20.010 through 5.20.070 of the Glendale Municipal 
Code. 

I. A conditional use permit for an arcade establishment existing in the CBD zone on May 1, 
1996 may be extended by filing an application for a new conditional use permit, but in no 
case may such new conditional use permit be granted to extend beyond May 1, 1999 or 
January 1, 2002, provided the arcade establishment or billiard establishment is otherwise in 
compliance with all provisions of law and said application meets the standards to justify a 
favorable decision on the conditional use permit as set forth in Title 30 of this Code. 

J. If, on April 25, 2002, a liquor store, market, banquet hall or tavern is in operation in 
conformance with zoning regulations, including parking, such establishment may continue 
as a nonconforming use provided that there is no increase in the floor area of the 
establishment.or increase in the bar service area within the existing establishment. Any 
existing liquor store, market, banquet hall or tavern with a valid conditional use permit on 
April 25, 2002, may apply for and may be granted a new conditional use permit. 
Notwithstanding Section 30.60.030, should an existing use with a valid conditional use 
permit on April 25, 2002, fail to obtain a new conditional use permit prior to its expiration, or 
if an alcoholic beverage control (ABC) license is revoked or suspended, the use shall lose 
its nonconforming status. In the case of revocation or suspension of an ABC license an 
administrative hearing conducted in a manner consistent with Section 30.64.020 shall be 
held to determine if the subject use failed to operate under the criteria set forth under the 
Business and Professions Code 23790. 

K. A nonconforming use may only be expanded in the IND, IMU, IMU-R and SFMU zones in 
compliance with the following provisions: 

1. The total expansion shall not exceed 20 percent of the existing gross lot area; 

2. The expansion is limited to one time for the full life of the use; 

3. Off-street parking for the entire area of the expansion shall be provided in full 
compliance with Chapter 30.32 (Parking and Loading) without diminishing the existing 
off-street parking provided for the existing use; and 

4. The parking lot or parking structure area required to provide the required parking shall 
not be included within the 20 percent limitation of the expansion area identified in 
Subsection 1, above. 

For illustrative purposes only, the following example would comply with the expansion 
provisions of this Subsection: 

Existing lot 10,000 square feet 
Maximum permitted use expansion: 2,000 square feet 
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Minimum number of additional off-street parking spaces required within the IND zoning 
district (to be provided at a ratio of one parking space for each 500 square feet of gross floor 
area): 4 

L. All nonconforming businesses that provide shopping carts for use by their patrons shall 
comply with all provisions related to containment and control of shopping carts within the 
boundaries of store premises, as set forth in Title 30 of this Code on or before (twelve 
months after the effective date of the ordinance). 

M. A massage establishment lawfully in existence on or before March 3, 2016 (a legal 
nonconforming massage establishment) for which a conditional use permit has not already 
been granted must comply with the following requirements: 

1. On or before March 3, 2016, a legal nonconforming massage establishment must fully 
comply with all applicable requirements in Chapter 5.64 of this Code for which a building 
permit is not required. 

2. On or before March 1, 2017, a legal nonconforming massage establishment must submit 
an application under Chapter 30.42 of this Code for a conditional use permit. 

3. On or before March 1, 2018, a legal nonconforming massage establishment must fully 
comply with all applicable requirements in Title 30 of this Code. 

4. If a legal nonconforming massage establishment has been granted a conditional use 
permit, any improvement or alteration to the building or structure of that massage 
establishment for which a building permit is required, and which is required by either the 
conditional use permit, Title 30 of this Code, Chapter 5.64 of this Code, or the Glendale 
Building and Safety Code, must be completed with a final inspection on or before the 
180th consecutive calendar day after the date on which the conditional use permit was 
granted. Any one or more extensions to complete the work contemplated under the 
building permit that are granted by the Building Official shall extend this deadline 
accordingly, for as long as the permit remains current and valid. 

5. Notwithstanding subparagraphs 1 through 4 above, a legal nonconforming massage 
establishment must cease all business operations if any one or more of the following 
events or circumstances occur: 

a. The massage establishment use is discontinued for a period of 90 consecutive 
calendar days; 

b. The massage establishment fails to submit an application for a conditional use permit 
on or before March 1, 2017. 

c. The massage establishment fails to obtain a conditional use permit on or before 
March 1, 2018; 

d. The massage establishment's application for a conditional use permit is denied, 
including through exhaustion of City administrative appeals as provided in Title 30 of 
this Code and Chapter 2.88 of this Code, and judicial remedies under California 
Code of Civil Procedure Section 1094.6; 
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e. The massage establishment fails to comply with the requirements in Title 30 of this 
Code; or 

f. The massage establishment fails to comply with the requirements in Chapter 5.64 of 
this Code. 

6. A legal nonconforming massage establishment must cease all business operations on or 
before March 1, 2018. All signs, advertising and displays relating to that business must 
be removed completely on or before March 31, 2018. 

On or before March 3, 2016, a legal nonconforming massage establishment must fully comply 
with all applicable requirements in Chapter 5.64 of this Code for which a building permit is not 
required. 

N. On or before Feburary 28, 2020, a ll existing home-sharing uses shall obtain a Home-sharing 
License as required in Chapter 5.110. 

0. On or before February 28, 2020, all vacation rental uses shall terminate. 

SECTION 8. Section 30. 70.090 of the Glendale Municipal Code, 1995, is amended to read as 
follows 

30.70.090 - Definitions, "H". The following definitions are in alphabetical order: 

Hardware stores. "Hardware stores" means establishments primarily specializing in the sale a 
wide variety of home improvement materials. 

Heating and air conditioning sales and service (HVAC). "Heating and air conditioning sales 
and service (HVAC)" means a service use that primarily provides heating and air conditioning 
services on the premises of their clients and may include incidental fabrication of duct work and 
other related equipment. 

Heavy manufacturing. "Heavy manufacturing" means manufacturing establishments that 
produce or provide service, including but are not limited to: 

Chemical products including, cosmetics, perfume blending and toiletries (except soap), 
Glass, clay, and stone products - except brickyards utilizing kilns or the manufacturing of 
cement, clay, plaster, and similar mineral products, 
Hazardous waste, off-site or onsite, as defined in the State Health and Safety Code, 
Ice, 
Paper products (no pulp processes), 
Plastic and fabricated rubber products (no tire manufacturing), 
Plastic products (no stamping processes), 
Specialty metal prototype and machine development and testing, 
Tool and die (no manufacturing or stamping processes), and 
Welding. 

Height. "Height" means the vertical dimension from the lowest point of the building, structure or 
wall exposed above the ground surface to the highest point of the roof, parapet wall or 
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uppermost part, except as may be shown otherwise on diagrams in this Titie related to specific 
height/building envelope standards for specific zones. Chimneys, vents, utility service 
structures, or portions of a building located below the ground surface existing at the time of 
construction and exposed as a result of excavation to create door, window or ventilation 
openings shall not be included in the measurement of vertical dimensions, however, any 
ground-mounted dish antenna attached to a building or structure or any roof-mounted dish 
antenna shall be considered in the calculation of height. Diagram D-4, which follows and is 
made a part of this Chapter, shall be illustrative of the meaning of "height." . 

High-intensity general office/service activity use. "High-intensity general office/service 
activity use" means an office or service activity that exceeds an employee ratio of one (1) 
employee per three hundred thirty-three and thirty-three hundredths (333.33) square feet of 
gross floor area at any given time. For the sole purpose of this definition, an employee shall 
mean and include a person who works for another person or business and also includes an 
independent contractor, manager, agent, servant, owner, shareholder or officer, any of whom 
receives remuneration including but not limited to salary, wages, commissions, profit-sharing, or 
monetary and non-monetary compensation. For the sole purpose of this definition, high
intensity general office/service activity uses shall include offices, personal services and 
business support services. 

Home occupations. "Home occupations" means an accessory use or activity of a business 
nature conducted on residential property by the occupants of the dwelling which use is clearly 
incidental and subordinate to the residential use of the property. 

The list of approved food products pursuant to the California Homemade Food Act (AB1616) 
"Homemade Food Act" is as follows (January 1, 2013): 

1. Baked goods, without cream, custard, or meat fillings, such as breads, biscuits, churros, 
cookies, pastries, and tortillas. 
2. Candy, such as brittle and toffee. 
3. Chocolate-covered nonperishable foods, such as nuts and dried fruits. 
4. Dried fruits. 
5. Dried pasta. 
6. Dry baking mixes. 
7. Fruit pies, fruit empanadas, and fruit tamales. 
8. Granola, cereals, and trail mixes. 
9. Herb blends and dried mole pasta. 
10. Honey and sweet sorghum syrup. 
11. Jams, jellies, preservatives, and fruit butter that comply with the standard described in Part 
150 of Title 21 of the Code of Federal Regulations. 
12. Nut mixes and nut butters. 
13. Popcorn. 
14. Vinegar and mustard. 
15. Roasted coffee and dried tea. 
16. Waffle cones and pizelles. 

Home-sharing. "Home-sharing" has the same meaning as that term is defined in Section 
5.110.030 of this Code. or any successor legislation. 

Horse. "Horse" means any quadruped of the genus equus. 
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Hospital. "Hospital" means establishments primarily engaged in providing diagnostic services, 
extensive medical treatment including surgical and other health services; such establishments 
have an organized medical staff, in-patient beds, and equipment and facilities to provide 
complete health care. Such establishments may include incidental retail uses and emergency 
heliports. 

Hotel or motel. "Hotel or motel" means a building in which there are six (6) or more guest 
rooms where lodging with or without meals is provided for compensation, and where no 
provision is made for cooking in any individual room or suite. Hotel or motel includes single 
room occupancy (SRO). 

Household. "Household" includes all the persons who occupy a residential dwelling. 

SECTION 9. Section 30. 70.230 of the Glendale Municipal Code, 1995, is amended to read as 
follows: 

Vacation rental. "Vacation rental" has the same meaning as that term is defined in Section 
5.110.030 of this Code. or any successor legislation. 

Vehicle repair garages. "Vehicle repair garages" means any building, structure, improvements 
or land used for the repair and maintenance of automobiles, motorcycles, trucks, trailers, or 
similar vehicles. T his use does not include body shops and painting booths and tire stores. 

Vehicle sales, leasing and rental agencies. "Vehicle sales, leasing and rental agencies" 
means establishments primarily engaged in the sale, maintenance, service, repair, storage, and 
rental of vehicles, including new and used automobiles, motorcycles, light trucks, recreational 
vehicles and boats. General repairs, including limited body repair and painting, and the washing 
of vehicles, that are incorporated into the operation and are not available to the general public 
are considered incidental to the use. 

Vehicle storage or vehicle sales display area. "Vehicle storage or vehicle sales display area" 
means an area used for the storage of new or used vehicles of any type, or an area used for the 
storage of vehicles undergoing repair. 

Veterinary offices, including hospitalization services. "Veterinary offices, including 
hospitalization services means a medical facility licensed by the State Department of Public 
Health for the treatment of household pets. The use may include the overnight care of animals. 

SECTION 1 O. Severability. This Ordinance's provisions are severable. If any portion of this 
Ordinance or its application to any person or circumstance is held invalid or unconstitutional, 
that decision does not affect the validity of the Ordinance's remaining portions and the 
Ordinance's application to other persons and circumstances. The City Council declares that it 
would have passed- the remainder of this Ordinance without the invalid or unconstitutional 
provision. 

SECTION 11. CEQA Determination. The adoption of these ordinances: (1) are exempt from 
further environmental review under the California Environmental Quality Act ("CEQA") pursuant 
to Title 14 of the California Code of Regulations ("CEQA Guidelines") Section 15305 (minor 
alterations to land use limitations), Class 5 Exemption, as the ordinances prohibit vacation 
rentals and allow home-sharing residential uses in existing residential units as accessory uses 
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with negligible expansion, if any, of the uses, but the ordinances do not allow for or encourage 
any development than is already allowed under the City's existing General Plan and as 
regulated by existing zoning, or otherwise allow for or promote physical changes in the 
environment; (2) are exempt from further environmental review under CEQA pursuant to CEQA 
Guidelines Section 15061(b)(3) because the ordinance will allow home-sharing as an accessory 
use of existing residential uses, but the ordinances do not allow for or encourage any more 
development than is already allowed under the City's existing General Plan and as regulated by 
existing zoning, or otherwise allow for or promote physical changes in the environment, and 
therefore, it can be seen with certainty that there is no possibility that the ordinances will have a 
significant effect on the environment; and (3) is not a project under CEQA Guidelines Section 
15060(c)(3) and 15378(b)(4) because, in part, it constitutes a governmental fiscal activity that 
does not involve any commitment to any specific project which may result in a potentially 
significant physical impact on the environment. Each of the foregoing provides a separate and 
independent basis for CEQA compliance and, when viewed collectively, provides an overall 
basis for CEQA compliance. 

SECTION 12. Effective Date. This ordinance becomes effective on the thirtieth (30th) day after 
its passage. 

Passed by the Council of the City of Glendale on the ___ day of ____ , 2019. 

Mayor 

Attest 

City Clerk 

STATE OF CALIFORNIA) 

COUNTY OF LOS ANGELES) SS. 

CITY OF GLENDALE) 
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I, ARDASHES KASSAKHIAN, City Clerk of the City of Glendale, California, certify that 
the foregoing Ordinance No. was passed by the Council of the City of 
Glendale, California, by a vote of four-fifths (4/5ths) of the members thereof, at a regular 
meeting held on the day of , 2019 by the following vote: 

Ayes: 

Noes: 

Absent: 

Abstain: 

City Clerk 

36 



ATTACHMENT 4 

ORDINANCE NO.----

AN ORDINANCE OF THE CITY OF GLENDALE, CALIFORNIA AMENDING SECTIONS 
4.32.020, 4.32.060 AND 5.100.020 OF THE GLENDALE MUNICIPAL CODE, 1995, AND 

ADDING CHAPTER 5.110 TO THE GLENDALE MUNICIPAL CODE, 1995, RELATING TO 
TRANSITOCCUPANCY TAX, BUSINESS REGISTRATION, REGULATION OF HOME

SHARING AND PROHIBITION OF VACATION RENTALS 

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF GLENDALE: 

SECTION 1. Section 4.32.020 of the Glendale Municipal Code, 1995, is hereby amended to 
read as follows: 

4.32.020 Definitions. 

For the purposes of this chapter, the following words and phrases shall have the 
meanings ascribed to them unless otherwise noted: 

Hotel" means any structure, or any portion of any structure, which is occupied or 
intended or designed for occupancy by transients for dwelling, lodging or sleeping purposes, 
and includes any hotel, inn, tourist home or house, any dwelling used for home-sharing as 
defined in Section 5.110.030. motel, studio hotel, boarding house, bachelor hotel, lodging 
house, rooming house, apartment house, dormitory, public or private club, mobile home or 
house trailer at a fixed location or other similar structure or portion thereof. 

Occupancy" means the use or possession, or the right to the use or possession of any 
room or rooms or portions thereof, in any hotel for dwelling, lodging or sleeping purposes. 

Operator" means the person who is proprietor of the hotel, whether in a capacity of 
owner, lessee, sublessee, mortgagee in possession, licensee, or any other capacity. Where the 
operator performs his or her functions through a managing agent of any type or character other 
than an employee, the managing agent shall also be deemed an operator for the purposes of 
this chapter and shall have the same duties and liabilities as his or her principal. Compliance 
with the provisions of this chapter by either the principal or the managing agent shall, however, 
be considered to be compliance by both. 

Person" means any individual, firm, partnership, joint venture, association, social club, 
fraternal organization, joint stock company, corporation, estate, trust, business trust, receiver, 
trustee, syndicate or any other group or combination acting as a unit. 

Qualified rental agreement" means and is limited to a written contract signed by both the 
landlord and the tenant, legally enforceable by either party, for a rental period of not less than 
thirty-one (31) consecutive days. "Qualified rental agreement" shall expressly exclude: (1) any 
agreement regardless of length of the rental term which is terminated for any reason by either 
party or by mutual consent prior to the thirty-first (31st) consecutive day of the tenancy; or (2) 
any agreement regardless of the length of the rental term which is for occupancy of space in an 
establishment which is authorized as a hotel as defined herein; or (3) any agreement regardless 
of the length of the rental term for occupancy of space by any recreational vehicle as defined by 
Section 799.24 of the Civil Code of the state of California or any successor provision thereto; or 
(4) any agreement which would be unlawful or constitute a violation of law. 

"Rent" means the consideration charged, whether or not received, for the occupancy of 
space in a hotel valued in money, whether to be received in money, goods, labor or otherwise, 
including all receipts, cash, credits and property and services of any kind or nature, without any 
deduction therefrom whatsoever. 
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"Tax administrator'' means the director of administrative services of the city of Glendale, 
or his or her authorized representative. 

"Transient" means any person who exercises occupancy or is entitled to occupancy by 
reason of concession, permit, right of access, license or other agreement for a period of thirty 
(30) consecutive calendar days or less, counting portions of calendar days as full days. Any 
such person shall be deemed to be a transient until the thirty-first (31st) consecutive day of such 
occupancy and the tax shall be due upon all rent collected or accruing prior to said thirty-first 
(31st) consecutive day unless the occupancy is pursuant to a qualified rental agreement. In 
determining whether a person is a transient, uninterrupted periods of time extending both prior 
and subsequent to the effective date of the ordinance codified in this chapter may be 
considered. 

SECTION 2. Section 4.32.060 of the Glendale Municipal Code, 1995, is amended to read as 
follows: 

4.32.060 Hotel registration and certificate. 

Within thirty (30) days after the effective date of the ordinance codified in this chapter, or 
within thirty days after commencing business, whichever is later, each operator of any hotel 
renting occupancy to transients shall register such hotel with the tax administrator and obtain 
from the tax administrator a "transient occupancy registration certificate" to be at all times 
posted in a conspicuous place on the premises. This section shall be applicable to home
sharing activities upon the effective date of Chapter 5.110. Such certificate shall, among other 
things, have the following: 

A. The name of the operator; 
B. The address of the hotel; 
C. The date upon which the certificate was issued; and 
D. A statement to read: 

This Transient Occupancy Registration Certificate signifies that the person named on the face 
hereof has fulfilled the requirements of the Uniform Transient Occupancy Tax Ordinance by 
registering with the tax administrator for the purpose of collecting from transients the Transient 
Occupancy Tax and remitting said tax to the City. This certificate does not authorize any person 
to conduct any unlawful business or to conduct any lawful business in an unlawful manner, nor 
to operate a hotel without'strictly complying with all local applicable laws, including but not 
limited to those requiring a permit from any board, commission, department or office of this city. 
This certificate does not constitute a permit. 

SECTION 3. Section 5.100.020 of the Glendale Municipal Code, 1995, is amended to read as 
follows: 

5.100.020 Business registration certificate required. 

A. No person, firm, corporation or other entity shall conduct any business including, 
but not limited to non-profit institutions, private schools and churches, within the city without 
having first obtained a valid business registration certificate from the director of community 
development, or any designee thereof. Said business registration certificate shall be renewed 
annually one (1) year after date of issuance. 

B. A business registration certificate shall not be required for businesses operated 
pursuant to chapter 30.45 of this code for home occupation permits. Additionally, the following 
land uses shall not be required to obtain a business registration certificate: domestic violence 
shelter; emergency shelter; home-sharing as defined in Section 5.110.030: multiple residential 
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dwellings; residential congregate living, limited; residential congregate living, medical; 
residential congregate living, non-medical; and senior housing. 

C. Every person having a business registration certificate under provisions of this 
chapter and carrying on a trade, occupation or activity at a fixed place of business shall keep 
such certificate posted and exhibited while in force in some conspicuous part of his or her place 
of business. Every person having a certificate issued under the provisions of this chapter shall 
produce and exhibit the same when applying for a renewal thereof, and whenever requested to 
do so by any police officer or by any officer or city representative authorized to issue, inspect, 
regulate or collect license and permits. 

SECTION 4. Chapter 5.110 is added to the Glendale Municipal Code, 1995, to read as 
follows: 

CHAPTER 5.110 - HOME-SHARING REGULATIONS AND PROHIBITION OF VACATION 
RENTALS 

5.110.010 Purpose and Intent 

The purpose of this Chapter is to establish regulations governing the rental of residential 
property for thirty (30) consecutive days or less within the city of Glendale. The intent of this 
Chapter is to allow limited home-sharing and prohibit vacation rentals. as defined. The 
establishment of these regulations will help maintain adequate and affordable housing stock for 
residents in accordance with the City's Housing Element of the General Plan, while ensuring 
that home-sharing activities do not become a nuisance or threaten the public health safety or 
welfare due to excessive noise, disorderly conduct, overcrowding, traffic congestion. illegal 
parking, the accumulation of refuse. and other impacts related to home-sharing and vacation 
rentals. 

5.110.020 Applicability 

A. Dwellings Eligible for Home-sharing. Home-sharing is allowed in single-family residences, 
condominlums. and multi-family rental units, except where prohibited by Jaw or agreement, 
includin but not limited to: affordable housin covenants· leases or rental a reements· or 
covenants conditions and restrictions. As set forth in Section 30.34.080 C EK1J). home-
sharing is not allowed on any property with an accessory dwelling unit (in either the primary 
residential dwelling or the accessory dwelling unit). 

B. Vacation Rentals Prohibited. Vacation rentals, as defined in this Chapter, are a prohibited 
use in all zones throughout the City. Subject to amortization set forth in Section 
30.60.030(0), no person shall operate a vacation rental in the City. 

5.110.030 Definitions 

For the purposes of this Chapter. the following words and phrases shall have the meanings 
ascribed to them unless otherwise noted: 

A. "Dwelling" shall mean the definition contained in Section 30.070.050. 

B. "Guest'' means a person who pays to occupy a dwelling for thirty (30) consecutive days or 
less. or an invitee of such person. 
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C. "Home-sharing" means an accessory use of a dwelling for the purpose of providing 
temporary lodging, for compensation, for periods of thirty (30) consecutive days or less, 
where at least one host lives on site throughout the guest's stay. 

0. "Host" means a lawful occupier of a dwelling who has occupied the dwelling for at least 
sixty (60) consecutive days with intent to establish that dwelling as hfs or her residence. A 
host mav be an owner or lessee. 

E. "Hosting platform" means a marketplace in whatever form or format which facilitates the 
home-sharing activity. through advertising. matching, or any other means, using any 
medium of facilitation, and from which the operator of the hosting platform derives revenues, 
including booking fees or advertising revenues, from providing or maintaining the 
marketplace. 

F. "Lives on site" means being physically present in the dwelling where the home-sharing 
activity is conducted and engaging in activitjes of daily living, which include, but are not 
limited to. sleeping overnight, preparing or eating meals, bathing, washing, and dressing. 

G. "Person" means any individual, corporation, company, firm, association. partnership, co
partnership, ioint venture, ioint stock company. receiver, syndicate. club. estate. business 
trust organization or any other legal entity or the authorized representative thereof. 

H. uvacation rental Cs)" means an accessory use of a dwelling for the purpose of providing 
temporary lodging. for compensation, for periods of thirty (30) consecutive days or less, 
whereby no host lives on site throughout the guest's stay. 

5.110.040 HOME-SHARING LICENSE APPLICATION 

Home-sharing License. Any person wishing to engage in home-sharing shall obtain a home
sharing license from the City, pursuant to the provisions of this Section, before renting any 
eligible dwelling to a guest. Each dwelling unit on a property that contains more than one 
dwelling unit must file a separate home-sharing license application. 

A Application. Any person wishing to engage in home-sharing shall file an application with the 
Community Development Department - Ucensing Division on a form provided by the City of 
Glendale. An application fee. as established by resolution of the City Council. shall be paid. 

B. Application Requirements. The following items must be submitted concurrently with the 
application for a home-sharing license: 

1. The applicant shall complete a Transient Occupancy Registration Certificate. 

2. Each owner of the subject real property and each host. if different, shall sign notarized 
affidavits confirming that the dwelling is the owners' or the hosts' primary residence and 
that the local responsible contact person or property management company will be 
available 24 hours per day. In addition, the host shall sign an affidavit that the host has 
been provided with and agrees to abide by all regulations applicable to home-sharing. 
Any change in owner(s) or host(s) requires a new application. 
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3. If a dwelling is located within a common interest development subject to the 
rules/covenants, conditions and restrictions of a homeowners' association, the applicant 
shall provide written proof to the City that the homeowners' association approves of the 
home-sharing activity. Any home-sharing license issued by the City shall not be inferred 
to grant any permission that invalidates or supersedes provisions contained in any 
rules/covenants, conditions and restrictions of a homeowners' association. whether 
those provisions existed at the time the license was issued or adopted subsequently. 

4. The owner of the subject real property and host. if different. shall sign an indemnification 
and hold harmless agreement in a form approved by the City Attorney, agreeing to 
indemnify, save. protect, hold harmless, and defend the City of Glendale, the City 
Council of the City of Glendale, individually and collectively, and the City of Glendale 
representatives. officers, officials. employees, agents, and volunteers from any and all 
claims, demands, damages, fines, obligations, suits. judgments, penalties, causes of 
action. losses. liabilities, or costs at any time received. incurred, or accrued as a result 
of, or arising out of owners' or hosts' actions or inactions in the operation, occupancy, 
use. and/or maintenance of the property. 

C. Expiration. A home-sharing license is valid for one (1) year from the date of issuance. It may 
not be transferred, does not run with the land. and is valid only at the subject real property. 
The home-sharing license expires automatically with any change in host or property 
ownership. 

D. Renewal. An applicant shall file a renewal application with the Community Development 
Department - Licensing Division on a form provided by the City of Glendale. A renewal 
application fee. as established by resolution of the City Council. shall be paid. A renewal 
application for a home-sharing license must be filed prior to expiration of the license. Failure 
to file a renewal application prior to expiration of the home-sharing license will require a new 
application and all required documents. 

E. Denial. nonrenewal, suspension, restriction or revocation. The Community Development 
Director or his or her designee may consider any one (1) or more of the following criteria, 
factors. or circumstances in denying an application for a home-sharing license. or in 
declining to renew. suspending, revoking, restricting, or imposing new or additional 
conditions on a home-sharing license: 

1. An application contains false, misleading, or fraudulent information. or is incomplete, or 
omits required information or a required document. 

2. An applicant or a license holder violates, or does not comply with, one (1) or more of the 
following: 

a. One or more conditions of a home-sharing license issued under this Chapter; 

b. Provisions or conditions of title 30 of this code: 

c. Provisions of this chapter: or 

d. Applicable (city, county, state, or federal) laws, rules, or regulations. 
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3. An applicant or a license holder is a corporation, partnership, limited partnership, limited 
liability company, or another business entity that cannot lawfully transact business in 
California, or is not lawfully licensed or registered to do business in California; or has 
one (1) or more officers or directors. partners or limited partners, or members or 
managers who are ineligible to receive a license for any reason that makes an individual 
applicant ineligible to operate a home-sharing activity under this chapter. 

4. An applicant or a license holder procures a license under this chapter by fraud, 
misrepresentation, deception, or mistake. 

5. An applicant or a license holder transfers or assigns. or attempts to transfer or assign. a 
license issued under this Chapter. 

6. The home-sharing use creates or constitutes a public nuisance. or is injurious to the 
public's health, safety, welfare, or peace. 

F. Notice, hearing and appeal. When the Community Development Director or his or her 
designee concludes that one (1) or more grounds exist for denying, not renewing, 
suspending, restricting. revoking. or imposing new or additional conditions on a home
sharing license, he or she shall: 

1. Notify the applicant or the license holder in writing of his or her intent to deny, not renew. 
suspend, restrict, revoke, or impose new or additional conditions on the home-sharing 
license. via mail to the most current address provided by the applicant or the license 
holder, by certified mail. postage prepaid. or by personal delivery. 

2. State in the notice to the license holder: 

a. The notice's issuance date; 

b. The reason or reasons for the proposed action: 

c. The date on which the proposed action will go into effect and will become a final 
action unless appealed: 

d. The license holder's right, within ten (10) days after the notice's issuance date. to 
request an appeal hearing before the Community Development Director or a person 
whom the Community Development Director designates. 

3. Appeal procedure. An applicant or a license holder may appeal any proposed action on 
the license under this Section by requesting a hearing, in writing, within ten (10) days 
after the issuance date listed in the city's written notice to the applicant or the license 
holder of the proposed action on the license. Within fifteen (15) days after the hearing 
date. the Community Development Director or his or her designee shall render a written 
decision whether to uphold and impose the proposed denial. non-renewal, suspension. 
restriction, revocation, or imposition of new or additional conditions on the home-sharing 
license. The Community Development Director or his or her designee shall give the 
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applicant or the license holder written notice of the final decision by certified mail, 
postage prepaid, or by personal delivery. 

4. In addition to any action available under this Section. the Community Development 
Director or his or her designee, at any time and without advance notice or a hearing, 
may suspend a license issued under this Chapter for a period not exceeding thirty (30) 
days, when necessary or appropriate to immediately protect the public's health, safety, 
welfare. or peace. Community Development shall give the license holder written notice 
of the suspension under this subsection by certified mail, postage prepaid, or by 
personal delivery. 

5. An applicant or a license holder aggrieved by any action under this Section may obtain 
judicial review of that action, decision or order by filing a petition for review with the Los 
Angeles County Superior Court in accordance with the timelines and provisions set forth 
in California Code of Civil Procedure Section 1094.6. 

5.110.050 Home-sharing Operating Requirements 

A. Home-sharing activities shall not adversely generate noise, vibration, glare. odors, or other 
effects that unreasonably interfere with any person's reasonable enjoyment of his or her 
residence. 

B. Home-sharing activities are subiect to prohibitions against large or loud parties as defined in 
Section 9.22.030 of the Gjendale Municipal Code. Furthermore, all provisions including fines 
and enforcement. in Section 9.22, apply to home-sharing activities. 

C. No person shall advertise, undertake, maintain, authorize, book. or facilitate any renting to 
guests or paying guests in a manner that does not comply with this Chapter. 

D. No person shall advertise any home-sharing activity without a home-sharing license number 
depicted in a visible location on the advertisement, including any listing on a hosting 
platform. 

E. Commercial events. commercial parties, or commercial group gatherings, including. but not 
limited to, weddings, banquets. and corporate events, are prohibited from occurring as part 
of the home-sharing activity. 

F. No home-sharing activity shall exceed a total of 180 days during the term of the annual 
license. 

G. No signs shall be posted on the exterior of the dwelling advertising the presence of the 
home-sharing activity. 

H. No person shall offer or engage in home-sharing activity on any part of the property not 
approved for residential use. including but not limited to. a vehicle or recreational vehicle 
parked on the property. a storage shed. camper. trailer, garage, or any temporary structure 
fi.kesuch as a tent. 
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I, The property owner and host shall jointly and severally be responsible for any nuisance 
violations arising at a property during home-share activities. 

J . The property owner shall keep and preserve. for a period of three years, all records as may 
be necessary to determine the amount of such tax as he/she may have been liable for the 
collection of and payment to the City. including the number and length of each home-sharing 
stay. and the price paid for each stay. The Finance Department shall have the right to 
inspect these records at all reasonable times. 

K. The property owner and host shall fully comply with all the requirements contained in 
Chapter 4.32 (Transient Occupancy Tax) and any successor sections. 

L. 

5.110.060 Enforcement 

A. Enforcement of this Chapter shall be subject to the processes and procedures in Chapter 
1.20 of the Glendale Municipal Code. 

B. Any person who fails to comply with any provision of this Chapter shall be deemed guilty of 
a violation of the Glendale Municipal Code, which may be punishable as outlined in Chapter 
1.20 of the Glendale Municipal Code, and may be subject to any other penalty or 
enforcement mechanism available to the City. 

C. Any person convicted of violating any provision of this Chapter in a criminal case or found to 
be in violation of this Chapter in a civil case brought by the City Attorney shall be ordered to 
reimburse the City and other participating law enforcement agencies their full investigative 
costs. pay all back Transient Occupancy Taxes, and remit all illegally obtained rental 
revenue to the City. 

D. Any person who violates any provision of this Chapter shall be subject to administrative 
fines and administrative penalties pursuant to Chapter 1.24. 

E. The remedies provided in this Section are not exclusive, and nothing in this Section shall 
preclude the use or application of any other remedies. penalties. or procedures established 
bylaw. 
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SECTION 5. Severability. This Ordinance's provisions are severable. If any portion of this 
Ordinance or its application to any person or circumstance is held invalid or unconstitutional, 
that decision does not affect the validity of the Ordinance's remaining portions and the 
Ordinance's application to other persons and circumstances. The City Council declares that it 
would have passed the remainder of this Ordinance without the invalid or unconstitutional 
provision. 

SECTION 6. CEQA Determination. The adoption of these ordinances: (1) are exempt from 
further environmental review under the California Environmental Quality Act ("CEQA") pursuant 
to Title 14 of the California Code of Regulations ("CEQA Guidelines") Section 15305 (minor 
alterations to land use limitations), Class 5 Exemption, as the ordinances prohibit vacation 
rentals and allow home-sharing residential uses in existing residential units as accessory uses 
with negligible expansion, if any, of the uses, but the ordinances do not allow for or encourage 
any development than is already allowed under the City's existing General Plan and as 
regulated by existing zoning, or otherwise allow for or promote physical changes in the 
environment; (2) are exempt from further environmental review under CEQA pursuant to CEQA 
Guidelines Section 15061 (b )(3) because the ordinance will allow home-sharing as an accessory 
use of existing residential uses, but the ordinances do not allow for or encourage any more 
development than is already allowed under the City's existing General Plan and as regulated by 
existing zoning, or otherwise allow for or promote physical changes in the environment, and 
therefore, it can be seen with certainty that there is no possibility that the ordinances will have a 
significant effect on the environment; and (3) is not a project under CEQA Guidelines Section 
15060(c)(3) and 15378(b)(4) because, in part, it constitutes a governmental fiscal activity that 
does not involve any commitment to any specific project which may result in a potentially 
significant physical impact on the environment. Each of the foregoing provides a separate and 
independent basis for CEQA compliance and, when viewed collectively, provides an overall 
basis for CEQA compliance. 

SECTION 7. Effective Date. This ordinance becomes effective on the thirtieth (30th) day after its 
passage. 

Passed by the Council of the City of Glendale on the _ __ day of ____ , 2019. 

Mayor 

ATTEST: 

City Clerk 

STATE OF CALIFORNIA ) 
) ss. 

COUNTY OF LOS ANGELES ) 
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I, Ardashes Kassakhian, City Clerk of the City of Glendale, certify that the foregoing 
Ordinance No. was passed by a majority vote of the Council of the City of 
Glendale, California, at a regular meeting held on the day of , 2019, and 
that the same was passed by the following vote: 

Ayes: 

Noes: 

Absent: 

Abstain: 

City Clerk 
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RECOMMENDATION 

Staff recommends that the City Council provide direction to staff regarding the permissibility and 
regulation of short-term rentals. At a previous Council meeting on December 13, 2016, Council 
asked staff to monitor other cities' regulations and the various litigation surrounding these 
regulations, and to present an update once the legal landscape in this area evolved or became 
more settled. Since that time, most of the major lawsuits In the area of short-term rentals have 
resolved; summaries of each are provided in this report. Also, since the December 2016 report, 
the City h~s received more complaints from residents regarding short-term rental activity In their 
residential neighborhoods, as well as numerous secondary negative impacts resulting from the . 
activity. Accordingly, staff respectfuRy requests that the City Council provide staff direction at 
this time so that staff may bring back any desired Glendale Municipal Code~"Code") 
amendments regarding short-term rentals. 

BACKGROUND/ANALYSIS 

Introduction 

At the December 13, 2016 City.Council meeting, staff prepared a report (attached to this report 
as Exhibit 1) and made a presentation to the City Council introducing the relatively recent 
(approximately the last ten years or so) phenomenon of residential properties In the City being 
rented out as short-term rentals ("STRs·). STR activity is usually defined as rental of all or part 
of a property for less than thirty days. The ease of use and popularity .of websites, such as 
Alrbnb, VRBO, and Homeaway1 that match up renters with "hosts" has increased the popularity 
of STR activity over the years, and the uptick in this kind of activity is almost certain to continue 
to increase in residential neighborhoods. One type of STR is a vacation rental, where the host is 
absent from the property during a guest's stay; another type of STR is home-sharing, where the 
permanent resident or host remains on site during the rental period to guide and supervise their 
guests/renters. 

As detailed in the December 2016 report, Glendafe's Zoning Code (Trtle 30 of the Code, 
governing land uses) does ·not expressly address the legality of STA activity, as such a use is 
not specifically defined. Although the Zoning Code states that a use not expressly permitted by 
the Code is prohibited, a reasonable interpretation of the Code is that STRs are a type of 
"residential use" permitted by the Zoning Code in many zones, particularly since the Zoning 
Code is silent regarding renting properties on a short-term basis. Also, most STRs .do not qualify 
as hotels/motels, as that term is defined in the Zoning Code. Conversely, under Chapter 4.32 of 
the Code, Glendale is authorized to collect transient occupancy taxes ("TOTs") from STRs, as 
these rentals do fall under that chapter's definition of a '*hotel" (under Section 4.32.020's 
definition); the City has chosen, however, to refrain from enforcing such a tax due in large part 
to the questionable legal status of such rentals citywide until the City Council ·provides further 
direction. 

It is not surprising that the Zoning Code does not address STRs as a specific land use since 
such use, at least at the levels seen today, Is a rather recent phenomena that has grown 
exponentially in a relatively short time. Due to this rapid rise in STRs and the negative 
secondary impacts that are currently affecting Glendale's population, particularly In residential 
neighborhoods, staff recommends that Council provide staff direction regarding Code 
amendments to specifically address such activity, currently missing from the Code. 
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Summary of December 13. 2016 Staff Report and Discussion at Meeting 

The December 2016 Council report analyzed Glendale's current regulations, analyzed the 
positive and negative effects of STRs (including potential TOT revenues and enforcement 
issues) and presented a variety of approaches to STA regulations, including a permit system 
and an outright ban on all STA activity In some or all zones. 

In sum, some of the pros and cons of STRs that were discussed in the December 2016 staff 
report are: 

Pros: 
• STRs make efficient use of space by allowing residents to host guests in a room, unit or 

entire home when that space might otherwise go unused; 
• Many individuals report using their residence as an STA helps them afford their own 

home, cover healthcare expenses, recover after the loss of a job, and have meaningful, 
culturally enriching interactions with visitors from around the world; 

• For visitors, STRs often offer a more affordable and flexlble option; 
o Research has revealed that some travelers claim to benefit from a more 

residential environment, including families with children, travelers with pets, and 
large groups; 

o Many travelers also enjoy the feel of being in a '1ocal" neighborhood as opposed 
to a typical commercial hotel district. As such, STRs bring tourists to 
neighborhoods that may be underserved by hotels and therefore ordinarily do not 
receive tourist dollars; 

• A study found that When compared with hotels or motels, travelers who use Airbnb for 
their lodging use. significantly less energy and water, resulting in fewer greenhouse gas 
emissions; 

• The same study found Alrbnb usage encourages more sustainable practices among 
both hosts and guests. 

Cons: 
• STRs in residential neighborhoods can become a nuisance; 

.o. Some negative secondary Impacts include: a) noise (e.g., loud parties); 
b) parking issues; c) trash (e.g., inconsiderate guests leaving trash behind during 
and after a stay); and d) safety concerns with respect to strangers occupying the. 
STA; 

• Because of its commercial nature, STA activity in residential neighborhoods (particularly 
In low density zones with primarily single-family homes) can result in the loss of the 
residential character of neighborhoods; 

• Data suggests taking houses off of the long-term rental market has a negative impact on 
the housing stock and, consequently, a negative Impact on affordable housing; 

o Any decrease in the supply of residential units available for the City's permanent 
residents may put an upward pressure on price; 

o This could be ameliorated to some degree by a nexus fee for residential units 
taken off the market to be used as STRs (following a nexus study prepared by a 
consultant and brought back before the City Council for review and comment). 

In addition to the pros and cons of STRs, the December 2016 report also discussed challenges 
a city would encounter if It chose to regulate or ban STRs: 
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• Taxation issues; 
o Unless it is able to execute agreements with the hosting platfonns, the City would 

likely need to expend resources actively monitoring STRs on a regular basis in 
order to capture TOT revenue from Individual hosts; 

• Enforcement issues; 
o Depending on the level of STA use and nuisance activity that might be 

associated with STRs, the City may need to expend staff resources to field 
complaints, inspect and enforce any ban or regulations and actively seek out 
illegal listings because: . 

• unless there has been a complaint against a specific property, it is 
difficult to determine the address from an illegal online listing alone; 

• it Is not always clear who is responsible for a listing/rental (property 
owner/tenant); 

• compliance with any limits on the number of days permitted to be rented 
each year are difficult to verify; and 

• it will take significant resources and coordination to do the type of pro-
active enforcement of online listings needed. 

At the conclusion of staff's presentation in December 2016, which informed the Council that 
some cities were being sued by hosting platforms and STA operators over their regulations, the 
Council decided to take a "wait-and-see approach" and directed staff to provide periodic 
updates on such litigation as it unfolded. Most of the litigation surrounding STRs has resolved 

·since then, and a discussion of the most important cases is provided below. Accordingly, and 
because residents are increasingly voicing concerns about the negative secondary impacts of 
STRs in residential neighborhoods, the time appears right for Council to revisit this Issue of 
potential regulation of STRs. 

Legal landscape 

Courts have generally upheld local prohibitions of STRs In residential neighborhoods. Most 
notably, in Ewing v. City of Carmel-By-The-Sea, 234 Cal. App.3d 1579 (1991), the cQurt of 
appeal upheld a ban against takings and due process challenges. The court reasoned that 
maintenance of the character of residential neighborhoods is a proper purpose of local zoning 
laws and recognized that residential character of a neighborhood is threatened when a 
significant number of residences are occupied not by permanent residents but by a stream of 
short-term visitors. "Such rentals undoubtedly affect the essential character of a neighborhood 
and the stability of a community," because such visitors "have little interest In the public 
agencies or in the welfare of the citizenry: Carmel's ordinance precisely sought to remedy such 
ill-effects of STRs, which was a proper exercise of the City's police powers. Similarly, numerous 
other courts throughout the country have similarly upheld local STR prohibitions. See. e.g., 
Aamodt v. City of Norfork, Ark., 682 F.3d 736 (8th Cir. 16 2012) (upholding Norfork, Arkansas's 
short-term rental ban); Neumont v. Florida, 610 F.3d 1249 (11th Cir. 2010) (upholding Monroe 
County, Florida's short-term rental restrictions); Siwinski v. Town of Ogden Dunes, 949 N.E.2d 
825 (Ind. 2011} (affirming Ogden Dunes, Indiana's prohibition .against vacation rentals). 

As for vested rights for existing STRs, such a doctrine in the land use context "is subject to the 
quallficatlon that such a vested right, white immune from cfivestment through ordinary police 
power regulations, may be impalred or revoked if the use authorized or conducted thereunder 
constitutes a menace to the public health and safety or a public nuisance.n Highland 
Development Co. y. City of Los Angeles 170 Cal. App.3d 169, 186 (1985). California cases 
have f irmly held zoning legislation may validly provide for the eventual termination of 
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nonconforming property uses without compensation if it provides a reasonable amortization 
period commensurate with the Investment involved. Castner v. City of Oakland, 129 Cal. App. 
3d 94, 96 (1982). Moreover, it]he party complaining of the zoning legislation has the burden of 
establishing the unreasonableness of the amortization period and must provide evidence showing 
the particular period is unreasonable as to him." City of Whittier v. Walnut Properties. Inc., 149 
Cal. App. 3d 633,644 (1983) (respondent did not meet burden of showing a 120-day 
amortization period was unreasonable). 

In Glendale, several hundred STRs are currently listed and operating, albeit likely in varying 
degrees of frequency. If the City passed an ordinance banning STRs (even in certain zones 
only), STA hosts might argue that they acquired a vested right to operate {also known as a legal 
non-conforming right) that could not be extinguished absent a reasonable amortization period. 
Because ft is unclear whether STRs are currently permitted, staff recommends that any Code 
amendments banning STRs Include an amortization period for any STR that can definitively 
prove they were In existence prior to the effective date of the ordinance. 

Since the December 2016 report, many of the lawsuits filed with respect to other cities' STA 
regulations have resolved, and a summary of some of the more important ones follow. 

Settlement of Sult Brought by STR Operators Against Ans.helm 

Following adoption of an ordinance in 2014, Anaheim issued approximately 3n STR permits. 
However, due to strong community opposition to the Jega!lzatlon of STRs, in September of 
2015, Anaheim Imposed a moratorium on new STRs and subsequently banned STRs in zoning 
districts that allow residential uses, effective In July/August of 2016. Existing STRs that had 
been given a permit to operate under the 2014 ordinance were given 18 months after the 
ordinance's effective date to cease operation to recoup the costs they reasonably invested for 
STR uses (known as an "amortization period"), unless a property could make a showing 
necessary to qualify for a hardship exception. Anaheim property owners and STA interest 
groups quickly flied suit against the city seeking to invalidate the ordinance. The complaint 
alleged a variety of claims based bn violation of CEQA, various procedural violations, equitable 
estoppal/vested rights, and constitutional violations (takings/due process/equal protection). 

In an effort to work with the STA Interest groups toward a resolution of the lawsuit, on January 
10, 2017, Anaheim amended its ordinance with respect to STA owners' obligations to provide 
immediate access to STRs. The amendments also extended the deadline by which STR 
owners had to file hardship extension applications to April of 2017. As a result of the 
amendments to the Anahei"m ordinance, the parties settled the lawsuit In late March of 2017, 
contingent on the Anaheim City Council enacting the last of the amendments in April of 2017. 
The new ordinance retained the hardship extension process but also set up a process for most 
owners to qualify for an Initial 3 years of continued operation, instead of only 18 months, without 
requiring a hardship extension. 

Settlement of Litigation Brought By Hosting Platforms (Airbnb) Against San Francisco 

The City and County of San Francisco amended its short-tam, rental laws in 2016 to impose 
penalties, includlng fines of up to $1,000, on online hosting platforms like Alrbnb and Homeaway 
for illegal booking transaction if they provide booking services and receive a fee for an illegal 
short-term rental. Hosting platforms Airbnb and Homeaway promptly sued, claiming that the 
ordinance required them to actively monitor and verify content provided by third-party hosts 
before publication, or face criminal or civil liabillty if a listing for an unregistered unit was 
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published on their website. The platforms sought to invalidate the parts of the law that make the 
hosting platforms responsible for their booking transactions, later bringing a motion for a 
preliminary injunction to prevent San Francisco from enforcing the law against them. 

A federal Judge denied the hosting platforms' request for a preliminary injunction In early 
November of 2016, seemingly rejecting their claims of violation of the Communications Decency 
Act (a federal law that says websites cannot be held accountable for content published by their 
users) and the First Amendment. Shortly thereafter, however, the court issued a temporary 
restraining order prohibiting San Francisco from enforcing the ordinance against hosting 
platforms because the city lacked a mechanism to provide platforms with the information 
regarding registered units, which the platforms needed to comply with the law. The court 
ordered the parties to mediation following this ruling. 

Seemingly as a result of the months-long mediation process, in May of 2017, the hosting 
platforms and San Francisco announced they had settled the case. As part of the settlement, 
Airbnb agreed to create a registration system requiring that anyone in the city who wants to list 
a room or house on Airbnb must first supply their name, address and zip code. Only after 
registering can hosts list their homes for rent The company also agreed to tum over host 
registration information to city officials. Airbnb's new registration system, expected to roll out 
sometime in 2018, will not prevent hosts that are not compliant with city laws from registering, 
meaning there could be a lag period during which illegal hosts can rent out homes before city 
officials identify them. San Francisco limits each host to one rental unit and caps the number of 
nights a unit can be rented. Alrbnb will also deactivate listings if there is an invalid registration. 
It ls unclear what level of cooperation Airbnb would engage in with other cities, Including smaller 
cities. 

Settlement of Airbnb's Lawsuit Against New York City 

Alrbnb settled the lawsuit that it filed against New York City in late December of 2016. The suit 
challenged a New York state law approved in October of 2016. That law called for fines of as 
much as $7,500 for illegally listing a property on a rental platform such as Airbnb. The law 
makes it illegal for a host to list or rent an STA where the owner is not present at the time of 
occupation. The New York City lawsuit, similar to other lawsuits the company has filed across 
the nation against local governments, alleges that the law violates the company's constitutional 
rights to free speech and due process, as well as the protection It is afforded u.nder the 
Qommunlcations Decency Act. The company had said the large fines could have deterred hosts 
and Impaired its revenue In New York City. Hosts in the city generated about $1 billion In 
revenue last year, and the company took a cut of that in fees. The settlement stipulates that 
Airbnb will dismiss the suit and work with the city to crack down on illegal listings, as long as 
New York City enforces the new law only against hosts and does not fine Airbnb. 

District Court Rejects Challenge By Hosting Platforms to Santa Monica~ Ordinance 
Holding Platforms Liable for Facilitating Booking of Prohibited STRs 

Similar to the claims brought in the San Francisco and New York City lawsuits, Airbnb and 
HomeAway sued the City of Santa Monica in September of 2016, as a result of that city's 
ordinance banning vacation rentals (bl.{t not home sharing - where the owner remains in the 
rentar). In addition to prohibiting property owners from using their home as a vacation rental, 
the ordinance makes it illegal for a hosting platform to complete a booking for any residential 
property unless registered with the city, and allows the clty to issue an administrative subpoena 
to a hosting platform to compel the disclosure of listing Information. As In the San Francisco 
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and New York City lawsuits, the hosting platforms claimed that the ordinance violates the 
Communications Decency Act (again, ·a federal law that provides some immunity from legal 
liability for interactive computer services that publish information of another) and the First 
Amendment by holding internet hosting services responsible for posted content (indirectly 
through the prohibition on completing booking of an illegal listing) and requiring the companies 
to disclose Information about their users through subpoenas. 

In March of 2018, the court denied the hosting platforms' motion for an injunction, following the 
same line of the reasoning of the court in the San Francisco litigation - that Santa Monica's 
ordinance does not penalize the hosting platforms' publishing activities; rather, it only prevents 
them from facilitating business transactions on their sites that violate the law. 

The court reasoned that this type of regulation falls outside the scope of the Communications 
Decency Act's immunities and protections. As to the First Amendment claim, the court also 
found, consistent with the San Francisco court, that the ordinance regulates conduct (booking 
transactions) and not speech, and that that the conduct does not have such a significant 
expressive element as to draw First Amendment protection. Following the denial of the 
preliminary injunction motion, the city moved to dismiss the hosting platforms' federal claims. 
Congruous with its reasoning in the decision denying the motion for a preliminary Injunction, the 
court reasoned the Communications Decency Act and First Am~ndment claims could not be 
maintained. Airbnb has appealed both the order denying the preliminary injunction motion and 
the order granting the city's motion to dismiss (as well as the final judgment) to the Ninth Circuit 
Court of Appeals and a decision on this appeal is expected wi1hin 12-24 months. 

There are various other cases across th~ country involving myriad issues surrounding STRs. 
While many cities have passed ordinances regulatlng or banning STRs in one form or another, 
with or without later being challenged in court, and most of the key lawsuits have resolved, 
some degree of uncertainty inevitably exists with respect to the remaining unresolved litigation. 

STR Regulations of Neighboring Cities Since 2016 

The City of Los Angeles is very close to passing an ordinance regulating STRs. In early May of 
2018, after three years of debate, an L.A. City Council committee approved a draft ordinance to 
regulate STRs. Following committee approval, In mid-September of 2018, the rules were vetted 
by the L.A. City Planning Commission. Under the draft measure, the number of days an owner 
can rent out their primary residence each year is capped at 120. It also creates a means for 
"qualified hosts in good standing with the City'' to exceed that cap. However, rentRcontrolled 
units would be limited to the 120-day cap, a part of the rules the Planning Commission criticized. 
The committee originally drafted the ordinance with a 180-day limit but lowered it in March. The 
proposed new law would also require hosts to register with the city and hosting platfonns could 
be fined if they advertise illegal listings or refuse to turn over addresses of violators. The 
ordinance will need to be drafted and pass through two more committees before getting to the 
full Council for final approval. A final vote is expected in the next few months. Not included in 
this version of the proposed law rs any regulation of properties that are not the primary 
residence of the host. · 

Also, Pasadena adopted an ordinance in January of 2018 that allows an owner to rent out only 
his or her primary residence and any accessory unit on that property. ff the owner remains on 
the premises for the stay, the owner can rent for as long as he or she wants. If the owner is not 
on the premises for the stay, he or she may rent for a maximum of 90 days. Notably, similar to 
L.A.'s proposed regµlationsJ H the property is not the host's primary residence, Pasadena does 
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not allow it to be used as an STR. Hosts must register with the city and pay a tax, and must 
abide by restrictions related to parking, noise and other potential nuisances. In March of 2018, 
Pasadena entered into an agreement with Airbnb for the voluntary collection of TOTs. The staff 
report that describes the agreement and sets forth the projected revenues from such an 
agreement is attached to this report as Exhibit 2. Burbank has not adopted any specific or new 
regulations regarding STRs to date but takes the position that STRs are not allowed under the 
city's existing ·code, seemingly enforcing on a complaints-made basis only. 

Options to Allow/Regulate or Ban Short-Term Rentals · 

Staff requests that Council provide direction to amend the Code to either affirmatively 
allow/regulate and/or ban STRs (in one form or another) in some or all zoning districts. Existing 
ordinances in cities and counties throughout California rely on a number of mechanisms to 
regulate STRs in a variety of ways. In general, the primary target of local regulations that allow 
one or more forms of STR activity in residential districts has been the negative community 
impacts in the form of visitor nuisances, the primary concerns being noise and parking. A 
secondary concern has been the change in neighborhood character brought about by the 
proliferation of STRs. The third primary target of local regulations has been the avoidance of 
paying proper TOTs. 

With respect to the collection of TOTs, some cities that allow STRs have opted to negotiate 
agreements with hosting platforms that place the burden of collecting the TOTs on the 
companies and not on the city (such as Pasadena, discussed above). Such an agreement has 
many advantages, as it is easier and more efficient for the hosting platform to collect the TOTs 
due upfront as a requirement to list the property rather than the city trying to collect the TOTs 
after the fact. This is because it Is often difficult to identify STRs in the community due to lack of 
visibility and constraints on online searches. City Attorney's Office staff has reviewed 
Pasadena's TOT collection agreement with Airbnb and believe it is fair. If council passes an 
ordinance that allows STRs in some form, staff can approach Airbnb to negotiate such an 
agreement. 

Options for an ordinance regarding STRs fall into three broad categories, with nuances posslble 
within each: a city may either ban all STRs, ban vacation rentals but not home-sharing, or allow 
but regulate STRs in some form (vacation rentals or home-sharing or both} in all or some zones, 
More detail regarding these options is below. 

Option 1: Ban Short-Term Rentals (Both Vacation Rentals and Home-Sharing) 

One option is to ban all STA uses in their entirety (including home-sharing), as a handful of 
mostly smaller cities have done. This approach has the advantage of being clear and 
unambiguous, but It also runs the risk of prohibiting beneficial economic activity (as well as 
potential TOT revenues) and social benefits that come with some of the less-intensive STR 
uses (such as home-sharing with a cap on the number of days per year). Moreover, a complete 
ban will almost certainly be difficult to actively enforce and may illicit an out-cry from a variety of 
STR operators currently engaging in this activity. A variation on this option is to ban STRs only 
in certain zones where the secondary impacts are the greatest. 

Option 2: Ban Vacation Rentals but Allow Home-Sharing 

Another option is to ban the types of STRs with arguably the most secondary impacts -vacation 
rentals, where the owner is not on site during the stay - but allow home-sharing. Because 
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complaints related to noise, parking and other nuisances are almost entirely related to STRs where 
the entire unit Is rented out without the host present to monitor potential nuisance activity, some 
jurisdictions have taken the approach of simply prohibiting such STRs, and only allowing home
sharing. As an example, In 2012, New York City banned vacation rentals outright In buildings with 
three or more units, although home-sharing continues to be allowed. Moreover, the City of West 
Hollywood recently changed its laws (from a total ban of STRs) to allow home-sharing but only with 
respect to homeowners and condominium owners. The owners must be at the home at least four 
hours a day, and condo owners must have the approval of their homeowners' association. As 
detailed above, Santa Monica has a similar law that allows home-sharing but bans vacation 
rentals (unhosted stays where the owner is not on site). In this model, home-sharing is allowed 
through registration and a requirement to pay TOTs. This approach also largely addresses the 
concerns regarding an owner's ability to generate revenue to keep their home, the retention of 
the neighborhood character, and the proper payment of TOTs. Additionally, this approach has 
the advantage of being simple and easy to understand. A variation on this option is to only 
allow a host to rent their primary residence (as opposed to an Income property or second home) 
on a short-term basis, as some cities have done or are proposing to do. 

Option 3: Allow But Regulate Some/All Shon~ Term Rentals In Some/All Zoning Districts 

The third broad option is to allow STRs in some/all zoning districts "by right", with or without 
some form of licensing, either through the existing Business Registration Certificate mechanism, 
or through creation of a new licensing system. Requiring licensing and registration enables a 
jurisdiction to maintain a datab.ase of units for code enforcement and tax collection purposes, 
among other benefits. There are a myriad of ways to allow some form of STA use but at the 
same time regulate the activity- and cities across California are taking a varied approach. 

In addition to the registration, licensing and TOT payment requirements, there are a number of 
other standards and requirements that can be included in such ordinances, including: 

• Limits on the number of rental days; 
• Seasonal limits (e.g. no off-season rentals allowed); 
• STRs prohibited In certain zones; 
• Occupancy limits (typically based on the number of bedrooms); 
• Minimum length of stay requirements; 
• Outdoor and interior signage regulations; 
• 24-hour contacts for property management; 
• STR density limits (e.g. maximum number of STRs per district or citywide); 
• Prohibitions on events and parties; 
• Quiet hours; 
• On-site host requirements; 
• Nef ghbor notification requirements; 
• Health & safety/compliance inspections (initial and/or annual); and 
• Performance/surety bonds. 

When more complex regulations are adopted, t~ere may be a more robust permitting process 
that goes beyond a ministerial permit - such as a conditional use permit. 

The complexity of the licensing scheme, and the nature and extent of the regulations imposed 
on the host, will have a bearing on the administrative costs involved and the amount of 
additional staff that may need to be hired to enforce any STR ordinance. The size of the City of 
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San Franciscor the number of STRs It has, and Its rather complex ordinance has necessitated 
that city establishing an "Office of Short-Term Residential Rental Administration and 
Enforcemenr and hiring approximately half a dozen additional staff members. In contrast, 
Santa Monica has had to hire approximately three staff members to implemen1 its STA 
ordinance. It is fairly safe to assum.e the administrative burden Glendale would bear to 
administer and enforce an STA permitting scheme would be less than either of these two cities, 
but will also depend on 1he scope of the regulations imposed. 

Conclusion 

Since the December 2016 report, it has become clear that STRs are here to stay, as more and 
more property owners find the practice lucrative - often more lucrative and appealing than 
renting out the property on a long-term basis. STRs thus continue to be a very fast-growing 
business, and they bring with them many benefits and burdens to a community. Whlle they 
provide a range of rental units at a price that is typically lower than a hotel, and a convenient 
booking system desired by both host and guest, they also may in some cases threaten the 
residential character of Glendale neighborhoods, and pose potential noise, parking, and 
sanitation impacts upon established neighborhoods, with associated concerns related to safety 
and enforcement. Indeed, complaints about certain regularly-operating STRs in Glendale 
neighborhoods have increased over the years. Furthermore, studies have suggested that 
STAS may decrease affordable housing options in the City by removing units from the housing 
market. 

Given the many options outlfned above, staff is requesting Council direction regarding such 
options, including the possibility of negotiating an agreement with Alrbnb and other hosting 
platforms to collect TOTs. Council may also consider, as at least one other jurisdiction has, 
assessing a fee on STRs to mitigate the loss of affordable units and help fund the production of 
affordable housing. Such a fee would require a nexus study. 

Depending on the level of Council direction, staff will either return to Council for follow-up or 
prepare appropriate Code language for review and consideration by the Planning Commission 
for a formal recommendation and return for final action by the City Council. Council can direct 
staff to initiate and receive stakeholder input prior to commencement of initiating zoning code 
changes, or seek such input during the process. 

FISCAL IMPACT 

An ordinance banning STRs, or one that includes a permitting scheme, may require hiring 
additional code enforcement staff. Moreover, an ordinance that allows STRs in one form or 
another, with or without an agreement with Airbnb to collect TOTs, may result in additional TOT 
revenues. · · 

ALTERNATIVES 

Alternative 1; The City Council may provide staff with direction to return (after Planning 
Commission recommendation) with proposed Code amendments to license and regulate STRs 
or ban STRs in all or some zones. 

Alternative 2: The City Council may direct staff to return at a later date with more information 
and/or meet with stakeholder groups. 

Alternative 3: The City Council may consider any other alternative not proposed by staff. 
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CAMPAIGN DISCLOSURE 

Not applicable. 

EXHIBITS 

Exhibit 1: City of Glendale December 13, 2016 Staff Report (with all original exhibits); 

Exhibit 2: City of Pasadena March 26, 2018 Agenda Report re Voluntary Collection · 
Agreement with Alrbnb for the Collection of Transient-Occupancy Tax. 
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MOTION 

Moved by Council Member ____________ , seconded by Council 

Member ___________ , that the Council hereby initiates the process of 

amending the Glendale Municipal Code pertaining to short-term rental regulations, as further 

described In the October 2, 2018 staff report from the City Attorney and the Director of 

Community Development, and as directed by Council. 

Vote as follows: 

Ayes: 

Noes: 

Absent: 

Abstain: 

APPROVED AS TO FORM 

ior Assistant City Attorney 

DATE %1.:u. /u: 
I 
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MOTION 

Moved by Council Member ___________ _, seconded by Council 

Member , that the Council of the City of Glendale, having 

considered and evaluated the altematlves provided in the staff reports, dated December 13, 

2016 and October 2, 2018, and discussed at the meetings of the same date concerning 

Allowance, Regulation and/or Prohibition of Short-Tern, Rentals, hereby provides direction to 

staff as follows: 

Vote as follows: 

Ayes: 

Noes: 

Absent: 

Abstain: 

APPROVED AS TO FO M 
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TO: Honorable ~as,pt and city Council 

THROUGH: FJnance Committee 
., 

FROM: Director of Finance 

_,BJECT; \fOLUNTAA,Y COLLECTIOt,I' AGREEMf;NT WITH AiRDNB FO~ 
THE COLLECTlbN OF TM.NSIENT.OCCUPA.NCY 'tAX 

RECOMMENDATION: 

It is recommended that the City Council: 

1. Fiod t.b$t th~ prppose~ ~ion ie oot a proje~ ·st:1~J~ to the C~llfi:m._ia 
. Environmental Quality Act. (CECA) as defined 1n Section 21065 of CEQA and 

seeti_Qn 15~78 Qfth.e S~te GE:QA. Guidel~nesand, ~$ ~uch. no environmental 
document 'pursuant to CEQA is required tor ttie project, ~nd 

2. Authorize th~ (;tty Manag~r to ej(ec_ute an agreem~nt wJth.Airt>hb to colleQt 
· Transient O.ccupancy Taxes on benalf ·of Pasadtina residents who rent their 

residences to others using th~ Airbnb appllcatlon and platform. 

BACl(GROUND: 

Ahbnb i$ one of seve~I onlinet ·internet-ba~ed applications that allows ·people to 
rent 9ut room~ in their homes, c:,r thejr whole house. to third pa~s in exchange for 
payment. These online applications allow residents to advertise their homes, or 
portion~; thereof, on ·the worldwide web. The transactions are cashless~ as the 
tenants directly pay the rental fee to ~e online service usually by c.-.dit or debit 
carcl. The online service receives a fee, which is u~u~lly a percent.age .of the rental 
fee, and remits the remaind.er t?f the fee to .the property owner. 

· MEETING QF Ql/26/2018 AGENDA ITEM N9. -9'"-----
ECHIBJT 'J 
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Vol nM. Boltect1o·· .a.,.;reem:ent·withAirtirlb forlhe Collection of:rtari'slent OccunmuvTax· . . ~ .. ~JY. •.,.• . • "~ .... . . .• . r"~~ 
.Martfil·26 2018 . . .... I. 

P8$1i 2-of'3 

Th~~.,~ ~et .Oil.~11't JiPP.I!~,.~~• ,i'.a:l_he e~<*t·a.m rental.01~.tJ(e1pl.t!~,.:~µj Al~n.~ .. ·m h'' ... tb' e la;,;;.;;;..,.. . 'rket h ... ·mo . its cohi~tdi's Th"' ,-M~~otr·s ~pp.eat'$.. ave. . ... 'tr"""'",m, ..... • iai~a _ ... J1$1 . , . • -~~,.,,.,-}. ,,.1~'!'!-r-,~ t~r.r· . ..1 . 
1fm~ .~ .~m_!ri~ndioa ·• V.911i1~;y, 0o1.1~ctign·.Aa~m~t (VOA) ~ AJtbntfto · 
collect transient .O~pancy iaxes (TOi). '. 

At~.~P ~.fopr.i4~ i_n :tQ~ and_ oow. ~ims· to ~8'(e rnore ~•n 4.6· rmtOon i~ngs in 
a1.ooo citiee. Th~y hav$-transmrmed the short-term rental market, particularly · 
beQaµ$e of the m:arketplaQ& p1,ttorm it ~ted that prov[dt:JS.for a deceotral~ 
sur:>r>ly <>f'•hort-~nn lodging positions to compete c;lire<:W·with .hotels. 

A$ p~yfQJJ.sly d~~~~ w~ the ~ity Cou.~~l :aro,od~ _tt,e Z<:>ralng ·C_o~~ .~ pertnlt 
celtilin ·types of short~term rentals, "the City~s Trampe.rif0¢ct.tp.an(fy ·rax df 12.1 ~ 
pe,ceflt. d .•. ~PP~Y to all s}:19.rt-terin re~t!lla~ Using_ .tfie itJ~al ·~ti~~ ~t tht?,l'.8 a~ 
mt;,re ~~n ~~o ~oJ<Jue, short~~· rentals in P•dena, the lndlv1dyal ~isbation 
ant;t <x>Uectio.n .of TOT will be onerous.for both the. 't1Q'~ti1 and the c~: 

• .. r ••• 

Airbnb has entered lilto· VCAs with several cities ·in C!iUfornla to collect TOT ·from 
the rental transSJctions otx:urri~g within each cootract1n·g city's juri$diction. If the Cily 
of Pas•c.tenl:l enters into a VCA with Airbnb as proposed by ~' then Airf:,nb will 
coiiectthe TOT on behalf of the property owners and will subject itself to tt:ilrd party 
~x ·auditing. · · 

Airbnb repres,nts that it achieves 100 percent compliance with TOT collection 
thro.ugh the VCA. They achieve this compliance by prog~mming their onnne s~ to 
automatically collect the Tot from guests who rent from property owners. Once 
coJJ~. Airbnb remits the TOT diredly to the City .as required by the City's CQde. 
Whit«, 'tfle property: owner is ~pons_ible ·tor remtt1'ng the•· Airbn.b VQluoµi.ri~y 
collects ·and remits the tax on behalf of the property owner. The VCA includ• the 
City~ rig~ t~: •udil; the coll~on of TOT from Airbnb eyety 48 months; wtlicti is 
consistent with the current practice of TOT audits. 

Hosts u_sing platfonns other tha.n Airbnb are required to rem1t TOT individually until 
which time these plattonns ~ willing to consider agreement$ similar to the VCA. 
The rem~nce of TOT for the Hosts has been included in the online· portal where 
registration occurs to provide as simple a process as possible. Hosts also have the 
option to remit TOT as hotels do using the City's standard form and mailing or 
dropping off their payment to Municipal Ser\tices at City Hall. 

ENVtRQNMENTAL ANALYStS: 

The proposed actions are governmental f,scaJ activities that would not cause either 
a direct physical change in the environment or a reasonaQly foreseeable indirect 
physical ch•nge in ttte environment. Therefore, the prop~ action is not a 
11project1! .subject to CEOA. as defined in Section 21065 of CECA and Section 15378 
of the State CEQA Guidelines. Since the action is not a project to CEQA, no 
environmental document is required. 



FISCAL IM.f!ACT: ; 

~ exaot·fiecal impact of this VCA 1$ ~ntfy unkrloW,,. A very· .~n$$.tvative 
e$tirnate 8$SUrries ttaat ·tttece ate currently 500 whole or partial units listed ·on 
· rious sites .a ... d Airhnb · resents at least 75 · · · t of th· · . Usf.. ~ estimate va . .. . __ ,... n. . . . re.r:,>. .. . .. . . ... . ~roen... . em .. ng ., . 

provided to ~e City Council in Q,etQb~r 2017 tha:l •JiprH•rm r$.ntal~ rn~Y general$ 
~.OO;OQO to $70p;ooo Qf ;A.8W TOT revenue, a.rW as'.$uming· Airbhb~s .cf~imed mark.et 
share. ~ ·is possib1e tt,;at ttiis VCA could ,pf'Qvide for the ~treamlined collect.on of 
iriore than'$450,QOO.annual{y in,TOT revenue. The proje.cted revenue Wifi be 
included in the· Fiscal Y•r 2019 proposed b1:1dget · 

Approved by: 

STEVE MERMELL 
City Manager 

R~peotfully subm~. 



1-\.TTACHMENT 6 

MOTION 

Moved by Council Member __ D~e~v~i_n_e ________ , seconded by Council 

Member __ N_a_..j_a_r_ia_n ________ ,, that the Council hereby initiates amendments to the 

Glendale Municipal Code, including Title 30, Zoning, and policies pertaining to short-term rental 

regulations, as further described in the October 2, 2018 staff report from the City Attorney and 

the Director of Community Development, and as directed by Council, to: 

• Ban vacation rentals citywide; 

• Allow home-sharing but with a cap on total number of days per year; 

• Enact a required license and/or registration process for home-sharing; 

• Reaffirm and implement the requirements for the payment and collection of 

transient occupancy taxes on home-sharing transactions (including negotiation 

and execution of tax collection agreements with short term rental on line 

platforms); 

• Enact appropriate remedies and penalties for violations of this code, including, 

but not limited to, criminal prosecution, civil action, administrative cost recovery, 

administrative citations/administrative civil penalties and/or other costs, fees or 

fines. 

Vote as follows: 

Ayes: Agajanian, Devine, Najarian, Sinanyan 

Noes: None 

Absent: Gharpetian 

Abstain: None 

THE MOTION WAS ADOPTED ~~~~~§Ll1:f,ia~MEETING OF: Tuesday, October 2, 2018. 

r Assistant City Attorney 

DATE.~1...:./a-1-P.!.-f-~UL:r: ___ ___ 
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CITY OF GLENDALE, CALIFORNIA 
REPORT TO THE: 

ATTACHMENT 7 

Joint D City Council ~ Housing Authority D Successor Agency D Oversight Board D 

December 13, 2016 

AGENDA ITEM 

Report: Policy Direction for Allowance, Regulation, and/or Prohibition of Short-Term Rentals 

1) Motion providing staff direction regarding code amendments to allow, regulate, and/or ban short-term 
rentals 

COUNCIL ACTION 
Public Hearing D Ordinance D Consent Calendar D Action Item [8l Report Only D 

Approved for Jz/0 // r calendar 

ADMINISTRATIVE ACTION 

Submitted by: 
Michael J. Garcia, City Attorney 

Prepared by: 
Yvette Neukian, Assistant City Attorney 

Approved by: 
Scott Ochoa, City Manager 

Reviewed by: 
Yasmin K. Beers, Assistant City Manager 

Michael J. Garcia, City Attorney 

Philip S. Lanzafame, Director of Community Development 

Robert Elliot, Director of Finance@, 
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RECOMMENDATION 

Staff recommends that the City Council consider the information contained in this report 
regarding current law in Glendale with respect to short-term rentals and policy considerations 
with respect to regulating or banning such uses in some or all zones. Staff respectfully requests 
that the City Council provide staff direction so that staff may bring back any desired Glendale 
Municipal Code ("Code") amendments regarding short-term rentals. 

BACKGROUND/ANALYSIS 

Introduction 

Short-term rental activity, usually defined as rental of all or part of a property for less than thirty 
days, has exploded worldwide in the past few years - and Glendale is no exception - driven 
mostly by the potential for large profits, in addition to the ease of use and popularity of websites 
such as Airbnb, VRBO, and Homeaway.1 These websites match up renters with "hosts" -
homeowners/tenants offering the rental of some or all of their living space for a short time. The 
increasing popularity of short-term rental activity, as well as the increase in other trends such as 
ridesharing/car sharing that have emerged in the so-called "sharing economy"2 are changing 
traditional notions of travel and lodging. 

A slight distinction exists between a ''vacation rental" and the activity of "home-sharing." 
Vacation rentals and home-sharing are both forms of short-term rentals, but in the case of 
home-sharing, the permanent resident or host remains on site during the rental period to guide 
and supeivise their guests/renters. On the other hand, vacation rental describes situations 
whereby the permanent resident or host does not remain on site during the rental period. 

Laws governing the use and operation of short-term rentals have had a hard time keeping pace 
with this increasingly common and rapidly evolving activity. The state of Callfornia has not yet 
passed comprehensive laws regulating the industry - whether the company who owns the 
website, the host who advertises a rental, or the property owner (who may not be the same as 
the host) - which means that if regulation is desired, local governments must act to fill the void.3 

1 
These websites operate on a "brokers" model, taking a percentage cul from both the host and guest, or charging 

membership fees to hosts. For example, Ahbnb charges guests a fee, whereas VABO does not. VRBO has a 
flexible pricing model which allows hosts to choose to pay an annual subscription fee or a per booking fee (a 
percentage of the booking}, whereas Airbnb only offers hosts the option of a per booking fee. There are multiple 
other websites that offer STA listing services such as: Tripping.com; VacationRentals.com (a HomeAway Company); 
Sabbatical Homes; Sublet.com; Aipkey.com (a Tripadvisor company); Craigslist; Roomorama; and Globe Homes and 
Condos, among many others. 
2 

"Sharing economy" Is defined as "an economic model in which individuals are able to borrow or rent assets owned 
by someone else. The sharing economy model is most likely to be used when the price of a particular asset Is high 
and the asset is not fully utilized all the time." lnvestopedia: http://www.investopedia.com/terms/s/sharinq· 
economy.asp#ixzz4LTAcGnhc . 
3 

In May of 2016, Arizona became the only state to pass a comprehensive law regarding STRs when it passed a bill 
that outlaws cities and municipalities from prohibiting STRs based on use. In California, SB 593, a bill introduced in 
2015 that failed to pass, was an attempt to.regulate hosting platforms. ft would have required a hosting platform to 
report quarterly to the city or county: 1) the address of each property that was offered and rented during the quarter; 
2) the total number of nights the property was rented; and 3) the amounts paid for the occupancy. It also would have 
prohibited a hosting platform from facilitating the rental of a property if such a rental is prohibited by the city or county, 
and would have authorized a city or county to establish civil fines on a hosting platform after providing notice and time 
to correct. Finally, the law would have required a hosting platform to collect the applicable transient occupancy tax if 

. requested by the city or county. SB 761 {enacted in 2015) and SB 1092 (enacted in 2016), require a hosting platform 
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Currently, Glendale's Zoning Code (Title 30 of the Code, governing land uses) is unclear 
regarding the legallty of short-term rental activity, as such a use is not specifically defined. 
Although the Zoning Code states that a use not expressly permitted by the Code is prohibited, it 
is reasonable to interpret the Code to mean that the vast majority of short-term rentals are an 
allowed residential use. This Interpretation is strengthened by the fact that most short-term 
rentals do not qualify as hotels/motels, as that term is defined in the Zoning Code. Adding to 
the confusion, under Chapter 4.32 of the Code, Glendale is authorized to collect transient 
occupancy taxes from shorMerm rentals, as these rentals do fall under the definition of a "hotel", 
under Section 4.32.020's definition; the City has chosen, however, to refrain from enforcing 
such a tax due in large part to the questionable legal status of such rentals citywide until the City 
Council provides further direction. 

A recent analysls by a company that offers cities the ability to monitor short-term rental activity 
by mining data from various sources estimated that Glendale has approximately 450 listings, 
although on average, each listing Is rented out for no more than 15-90 days per year.4 Given 
the prevalence of this type of activity In residential neighborhoods, and the fact that by all 
accounts, shorMerm rental activity will only increase year after year, staff recommends that 
Council consider either to expressly permit and regulate vacation rentals, or expressly ban 
them, either citywide or in certain zones. This report discusses the options for regulation, the 
direction other cities have gone and the legal and practical challenges that have resulted, as 
well as the various policy considerations that should be weighed in any decision regarding 
regulatlon of short-term rental activity. 

Legality of Short-Term Residential Rental Activity Under Current Code 

The current Code's definitions of transient and residential uses do not address the situation 
Glendale finds itself today and are therefore ill-suited to regulate short-term rentals (hereinafter 
"STRs"). From a land use perspective, the Code is silent, or at best unclear, regarding the 
legality of the use of residences as STRs. The Code does not explicitly permit, prohibit or 
regulate STRs in residential or other zones. Specifically, the Zoning Code does not contain a 
precise "use" that can be applied to STR activity - at least not to the typical STA. However, 
under "residential uses", the Zoning Code contains the following defined uses: 

• "Multiple residential dwelling" is defined as: '1A] building or portion thereof designed for 
occupancy by two (2) or more persons or households llvlng independently of each other 
in separate units. Includes apartments, townhouses or similar buildings. On-site 
support services personnel and equipment to maintain independent living is limited to 
residents of the dwelling." GMC § 30.070.050. 

to provide specific notices to an offeror llsting a residence for short-term rental on a hosting platform that if the offerer 
is a tenant, listing the unit may violate the lease or contract and could result In legal action by the landlord, Including 
posslble eviction; the hosting platform must also provide notice to the offeror to consult any restrictions on coverage 
under a homeowners' or renters' Insurance policy related to short-term rental activities to ensure that there is 
appropriate insurance coverage. 
4 Data provided by Host Compliance LLC/iCompass Technologies as of October 2016 (https://hostcompliance.com; 
http://www.lcompasstech.com). 
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• Similarly, 11dwelling, one residential" means: "[A] detached bufldlng designed exclusively 
for occupancy by one (1) household. On-site support services personnel and equipment 
to maintain independent living is limited to residents of the dwelling."5 Id. 

Although these "resldantial uses" only define types of residential buildings, and stop short of 
explicitly and clearly addressing how these residenoes may or may not be utilized commercially 
(for economic gain), it can be argued that most STRs fall within these residential uses, and that 
therefore, STRs are permitted uses in all residential districts (and other districts that allow 
residential uses). Some may argue that STRs are like hotels or motels, which are generally 
only allowed in commercial districts and not in residential districts. However, this argument is 
not supported by the Zoning Code definition of "hotel or motel", defined rather narrowly as: ·[A] 
building in which there are six (6) or more guest rooms where lodging with or without meals is 
provided for compensation and where no provision is made for cooking in any individual room or 
suite. Hotel or motel includes single room occupancy (SR0)."6 GMC § 30.70.090. It Is dlfflcult 
to make a convincing argument that this definition applies to the typical STR. The vast majority 
of STRs do not qualify as a hotel or motel under the current definition since a typical STR would 
not have six or more guest rooms.7 

Further muddying the waters, "hotel" is defined differently under Chapter 4.32, the City's 
transient occupancy tax C'TOT') ordinance. Section 4.32.020 defines "hotel'' as: '1[A]ny 
structure, or any portion of any structure, which is occupied or intended or designed for 
occupancy by transients for dwelling, lodging or sleeping purposes, and includes any hotel, inn, 
tourist home or house, motel, studio hotel, boarding house, bachelor hotel, lodging house, 
rooming house, apartment house, dormitory, public or private club, mobile home or house trailer 
at a fixed location or other similar structure or portion thereof." This definition of "hotel" is much 
broader than the Zoning Code definition and does more clearly appear to encompass an STR. 
Accordingly, under the City's TOT ordinance, STRs are responsible for collecting and remitting 
the City's tax. To date, however, the City has taken a conservative approach and chosen to 
refrain from actively enforcing the TOT ordinance against STRs to avoid Inadvertently 
sanctioning or legally vesting the activity. 

Thus, although STRs qualify as hotels under the City's TOT ordinance and are therefore subject 
to collection of the TOT, the legality of the ~ of homes as STRs is, at best, unclear. As 
discussed above, a reasonable interpretation of the Code Is that STRs are a type of "residential 
use" permitted by the Zoning Code in many zones, particularly since the Zoning Code is silent 
regarding renting properties on a short-term basis. This argument is strengthened by the fact 
that "long-term" rentals (30 days or more) are an allowed residential use and occur frequently in 

5 If a single family home were rented out on a short tenn basis to more than one household at a time, it may arguably 
run afoul of this definition. However, more often than not, single family home STRs are rented out to only one 
•household" at a time, and thus, for the most part would usually conform to this use. 
6 Hotels/motels are not permitted or conditional uses in any residential zoning district (ROS, R1 R, R1, R3050, R2250, 
R1650, R1250). Hotels/motels are permitted or conditional uses In the majority of the commercial zoning dfsbicts and 
the Downtown Specific Plan. 
7 An STA may be considered a hotel or motel under the Zoning Code, lf, for example, a single-family home contained 
six or more sleeping rooms and each room was rented out individually to different guests nightly. Since multi-family 
structures such as apartment or condominium complexes almost without exception have stand-alone cooking 
facllities in each unit (i.e. a kitchen), no multi-family STA would seem to qualify as a hotel/motel. Data provided by 
Host Compliance LLC/iCompass Technologies as of October 2016 reveals that 51% of advertised STRs are in multi· 
fam"y buildings. · 
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residential districts {e.g., an apartment tenant sublets their unit, or a homeowner rents or leases 
their condominium unit or single·family home to another household on a month-to month basis 
or through a lease agreement). ft is not surprising that the Zoning Code does not address STRs 
as a specific land use since such use, at least at the levels seen today, is a rather recent 
phenomena that has grown exponentially in a relatively short time.8 Due to this rapid rise in 
STRs, particularly in residential neighborhoods, staff recommends that Council provide staff 
direction regarding Code amendments to specifically address such activity, currently missing 
from the Code. 

Positive Community Effects of Short ·Term Rentals 

Before discussing the various options with respect to regulation of STRs, it is useful to examine 
the positive and negative aspects of STRs on a community. There are various social and 
economic benefits of STRs. STRs make efficient use of space by allowing residents to host 
guests in a room, unit or entire home when that space might otherwise go unused. In July of 
2014, Airbnb, the leading STA website, released a study it commissioned regarding the 
environmental benefits of residential STRs [it is acknowledged that Airbnb has a vested interest 
in the outcome of such studies]. The study found that, when compared with hotels or motels, 
travelers who use Airbnb for their lodging use significantly less energy and water, resulting In 
fewer greenhouse gas emissions; the study also found that Airbnb usage encourages more 
sustainable practices among both hosts and guests. Moreover, many individuals use STRs as a 
way to help afford their own home, cover healthcare expenses, recover after the loss of a job, 
and have meaningful, culturally enriching interactions with visitors from around the world. 
Airbnb recently published statistics claiming that nearly 23% of their hosts reported that the 
extra income helped prevent losing their home to foreclosure or eviction. 

For visitors, STRs often offer a more affordable and flexible option. Research has revealed that 
some travelers claim to benefit from a more residential environment, including families with 
children, travelers with pets, and large groups. Kitchens are often available as part STRs, which 
is a benefit to many. Many travelers also enjoy the feel of being in a "local" neighborhood as 
opposed to a typical commercial hotel district. As such, STRs bring tourists to neighborhoods 
that may be underserved by hotels and therefore ordinarily do not receive tourist dollars. 

Issues/Negative Impacts of Short~ Term Rentals 

The majority of the concerns and negative impacts that result from STRs fall largely into four 
categories: 1) nuisance activity and the resulting loss of the residential character of 
neighborhoods; 2) impact on the housing stock; 3) taxation issues; and 4) enforcement/policy 
issues. These issues are discussed below. 

Nuisance/Commercial Activities Impacting and Eroding Residential Neighborhoods 

Nuisances that have been reported in Glendale and other cities as a direct result of an STR 
include instances of loud noise, parties, trash, inconsiderate guests, parking issues, excessive 
coming and going (leading to safety/security concerns) as well as the commercial use of 
residential properties for private events. Indeed, in direct response to the impact of one 

8 In New York City, tor example, the number of STRs has increased from 2,652 in 2010 to 16,483 in the first half of 
2014. Stalista.com (http://www.statista.com/statistics/339766/private-short-term-rentals-booked-through-airbnb-in-. 
new-yorit-city/). 
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particularly highly publlcized STR in Glendale that was, up until very recently, utilized 
consistently for large parties, the City enacted a "loud/large party response• ordinance (Chapter 
9.22 of the Code) in 2014 to allow the city to obtain reimbursement for expanses related to 
second and subsequent responses to loud and/or large parties that are determined to be a 
threat to the public peace, health, safety or general welfare. However, more broadly, residents 
may feel that STRs have resulted in their neighborhood's loss of a stable residential character, 
as their long-term neighbors are increasingly replaced by short-term guests. Research reveals 
that the overarching theme of the public testimony from residents of cities that have regulated 
STRs is that allowing STAs essentially legalizes commercial activity (hotels) in residential 
neighborhoods. 

Impact on Housing Stock and Affordable Housing 

Many affordable housing advocates have expressed strong concerns regarding the potential 
Impact of STRs on a community's housing stock.11 Glendale's rental housing vacancy rate over 
a four month period (July-October of 2016) averaged approximately 3.3% according to data 
obtained by Glendale Water and Power. Although vacancy rates fluctuate monthly and yearly, 
the general trend in Los Angeles County Is that the vacancy rate is declining. The Census 
Bureau released data in January 2016 showing the rental vacancy rate for metropolitan Los 
Angeles was 2.7% in the last quarter of 2015, compared to 3.8% 1or the first three months of the 
year. Greater Los Angeles (the Census includes Long Beach and Anaheim) has one of the 
tightest rental markets in the country. Only three other major metropolitan areas had lower 
vacancy rates at the end of 2015: San Jose was at 2.5%, Portland, Oregon and Allentown, 
Pennsylvania were at 2.4%. Nationally, the vacancy rate is generally about 7%. 

To the extent rental units are removed from the long-term housing market to be used solely for 
short~term use, overall residential supply Is reduced and the lack of housing will be exacerbated. 
Owners will have an incentive to convert housing units from long-term to short-term use Where, 
in some neighborhoods, there may be a substantial financial premium to be earned from STRs. 
Technology has alfowed the easy pairing of willing hosts with willing renters leading to a 
situation where long-term rents are under pressure as the regular rental market Increasingly 
competes with the short-term market. When units intended for long-term rental are lost or 
replaced as STRs, this can undercut the City's housing goals, and any decrease in the supply of 
residential units available for the City's permanent residents may put an upward pressure on 
price. As part of its future study of an affordable housing nexus fee in conjunction with new 
development, the City may also want to study whether a nexus fee for residential units taken off 
the market to be used as STRs can be justified. Nexus study work would be prepared by a 
consultant and brought back before the City Council for review and comment. Fees for this 
nexus study can vary, so if this is a strategy the City Council would like to pursue, a scope of 
work could be prepared to solicit co.nsultant bids for the task. The study could be funded from 
the Housing Authority's Low and Moderate Income Housing Asset Fund ("LMJHAF"). 

9 For example, ln March 2015, LAANE (Los Angeles Atliance for a New Economy) published a report titled "Alrbnb, 
Rlsing Rent, and the Housing Crisis in Los Angeles", which concludes that AirBnB has created a nexus between 
tourism and housing that hurts renters. Moreover, In June of 2016, two of New York City's leading housing advocacy 
organizations - Housing ConseNation Coordinatom (HCC) and MFY Legal Service - commissioned a report titled 
"Short Changing New York City: The Impact of Alrbnb on New York City's Housing Market" The report, using data 
gathered from Independent sources, argues there is a clear pattern of Airbnb's llstlngs being dominated by illegal 
commercial hosts who are manipulating the residential rental market by decreasing the supply of available long-term 
housing units, resulting in a strong correlation between Alrbnb's growth and rapidly rising rental prices in 
neighborhoods where Airbnb is most prevalent. 
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Revenue from such a fee would augment existing revenue received from the Department of 
Housing and Urban Development and under LMIHAF for affordable housing. Given that such 
revenue for housing would be generated locally, its allocation, priorities and use would be 
governed locally by the Housing Authority. 

Taxation Issues 

With the exception of cities tnat have directly negotiated with hosting platforms to come to an 
agreement whereby the platform collects TOTs directly from a host/guest and remits to the city, 
Airbnb and websites like it generally leave the obligation to comply with local TOT laws to the 
host and/or the guest. Thus, short of solidifying such an agreement with each hosting platformj 
should Glendale decide to collect TOTs from STRs, it would likely need to expend resources 
actively monitoring STRs on a regular basis in order to capture TOT revenue from individual 
hosts. Under Chapter 4.32, each hotel operator in the City must register, obtain a Transient 
Occupancy Registration Certificate, collect the 12% TOT from each guest, and remit the lodging 
tax to the City. "Operator'' is defined under Section 4.32.020 as: "[t]he person who is proprietor 
of the hotel, whether In a capacity of owner, lessee, sublessee, mortgagee in possession, 
licensee, or any other capacity. Where the operator performs his or her functions through a 
managing agent of any type or character other than an employee, the managing agent shall 
also be deemed an operator for the purposes of this chapter and shall have the same duties 
and liabilities as his or her principal." Whether hosting platforms such as Alrbnb could be 
considered an operator is questionable, unless it could successfully be argued that Airbnb and 
companies like It are the "managing agent" of the operator. 

Although a handful of STR hosts in Glendale have voluntarily collected and paid the fr TOTs, the 
vast majority of STR hosts are either unaware of the tax or, if they are aware, actively attempt to 
go undetected so as not to have to pay the tax. It is easier for an STR to go undetected than a 
traditional hotel or motel due to the fact that STRs are typically located in residential zones and 
do not have signage. Because sotne localities must coHect transient occupancy taxes directly 
from hosts, they have resorted to searching websites and sending letters to these Individual 
hosts, which can be time-consuming. As noted above, however, the advent of STRs has also 
spawned new firms and technologies that can identify existing STRs within a community. 

Some cities have attempted to place the obligation of collecting TOTs on hosting platforms, via 
ordinance. It Is unclear to what extent the hosting platforms would comply with such a 
requirement or challenge It, given the recent history of litigation brought by hosting platforms 
challenging municipal regulation of STRs in general (as discussed further below). 
Alternatively, as stated above, some cltl9S have secured agreements from hosting platforms 
regarding the collection of TOTs. Most recently, the City of Los Angeles managed to strike a 
deal with Airbnb whereby Airbnb agreed to start collecting TOTs (at the city's 14% rate) directly 
from rental guests/hosts on behalf of the city starting in August of 2016, which may result in 
potentially millions of dollars in revenue to the city annually. Airbnb also collects TOTs on 
behalf of San Francisco, Santa Monica, and several other California cities.10 Without such an 
agreement, TOT collection would have to occur either on a host-by-host basis, with the City 
mining data from various online hosting platforms, or by the City's enactment of an ordinance to 
shift responsibility of collecting TOTs onto hosting platforms. As mentioned above, it is 
unknown whether a regulation imposing TOT collection on the third-party operator would be 

10 Airbnb's website contains a list of cities for which the company collects lodging taxes directly from guests and 
remits those sums to the city. Other cities included on that list are Oakland, San Jose, Malibu and San Diego. 
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challenged. Further research would be necessary if Council is inctined to pursue such a 
regulation. 

Enforcement Issues 

Whether the City were to ban or regulate STRs, it would likely incur enforcement costs and 
challenges, such as Identifying and implementing practical means to hold operators accountable 
for any required permltst taxes, or secondary impacts. Regulating STRs through a permit or 
license would potentially require additional staff for processing and enforcement, depending on 
the volume of STRs. Gathering enough admissible evidence to cite or prosecute violators 
would prove very time intensive and would almost certainly require hiring more code 
enforcement staff. Moreover, privacy rights could hinder the City's Investigative process. An 
Airbnb listing does not reveal the property address (at least initially during the search phase}, 
and without pictures, it can be difficult to ascertain the precise location of the STR. It may be 
necessary for code enforcement staff to pose as a potential guest to gather the necessary 
evidence the property Is being used as an STR. After Santa Monica passed an ordinance to 
outlaw vacation rentals (home-sharing is allowed under some circumstances with a permit) the 
city established a vacation rental enforcement task force, a unit of the city's code enforcement 
division trained to target illegal vacation rental businesses operating in Santa Monica, consisting 
of two dedicated code enforcement officers and an analyst. 

Some cities that prohibit or regulate STRs, Including Anaheim, Santa Monica and San 
Francisco, penallze hosting platforms that violate those cities' rental regulations. In many 
instances, hosting platforms like Airbnb and Homeaway have filed suit challenging such 
provisions, contending they violate Airbnb's First Amendment right to free speech, as well as a 
federal law known as the Communications Decency Act ("CDA"). Airbnb dismissed the 
Anaheim lawsuit after Anaheim announced it would not pursue criminal or civil penalties against 
hosting platforms, while Santa Monica's litigation is ongoing. 

Generally, the hosting platforms claim that such ordinances violate free speech because they 
are content-based restrictions on speech that are not narrowly tailored to address the ill they 
seek to remedy. Instead of targeting speech, for example, the City could instead enforce its 
STR laws directly against the hosts who violate them. In addition, the hosting platforms allege 
that such laws would chill free speech because Airbnb would not be able to know which listings 
are lawful and which are not and, therefore, would have to stop publishing all listings in the cities 
with such bans. Addltlonally, the hosting platforms claim that such ordinances are preempted 
by the CDA because it treats Airbnb as the publisher/speaker of the listings at issue, which is 
not provided by Airbnb, but rather by third-party hosts. In that regard, the CDA provides that 
operators of internet services are not to be treated as publishers and, thus, are not liable for the 
words of third parties who use their services. 

San Francisco amended its short-term rental laws in September 2016 (and a recent November 
.2016 amendment is pending that would decrease the cap on the total number of days a year an 
unhosted STR may be rented) so that online hosting platforms like Alrbnb and Homeaway face 
penalties, including fines of up to $1,000 for each Illegal booking transaction, if they provide 
booking services and receive a fee for an illegal shortMterm rental. As in Anaheim and Santa 
Monica, Airbnb and Homeaway sued to invalidate the parts of the law that make the hosting 
platforms responsible for their booking transactions, and they sought a preliminary injunction to 
prevent San Francisco from enforcing the law against them. A federal judge denied the hosting 
platforms' request for a preliminary injunction in early November, seemingly rejecting their CDA 
and First Amendment clalms. Followlng the ruHng, Airbnb has publicly signaled its willingness 
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to work with San Francisco and other cities to provide all local hosts' names, addresses and 
guest stays as part of a mandatory registration system It would craft with the city. San 
Francisco's ordinance, known as "the Alrbnb Law'', is attached to this report as an exhibit, for 
reference. 

The City of Los Angeles, in its staff report to its planning commission on a proposed STR 
ordinance that was heard just this past June, identified several enforcement issues such as: 
1) unless there has been a complaint agafnst a specific property, It is difficult to determine the 
address from an i/Jegal online listing alone; 2) it is not always clear who is responsible for a 
listing/rental (property owner/tenant); 3) compliance with any limits on the number of days 
permitted to be rented each year are difficult to verify; and 4) it will take significant resources 
and coordination to do the type of pro-active enforcement of online lfstings needed. The report 
also notes that hosing platforms have generally not been cooperative without legal or regulatory 
consequences. LA.'s solution, according to the report, is to enact an ordinance whereby the 
platfonns must verify compliance with the registration requirements by actively preventing or 
cancelling any non-permitted listings, among other requirements. It remains to be seen if Airbnb 
will challenge this part of LA.'s ordinance (assuming it is enacted as proposed), as It has done 
with respect to other cities' ordinances. It has just recently been reported, however, that Alrbnb 
has agreed to enforce the 90-day limits of the cities of London and Amsterdam. 

Options to Allow/Regulate or Ban Short-Term Rentals 

Because the Code does not address STA use, and indeed, the Code's definitions tend to 
support an argument that STR uses are allowed in zones where residential uses are allowed, 
staff requests that Council provide direction to amend the Code to either affirmatively 
allow/regulate and/or ban STRs in some or all zoning districts. Existing ordinances in cities and 
countles throughout California rely on a number of mechanisms to regulate STRs in a variety of 
ways. In general, the primary target of local regulations that allow one or more forms of STR 
activity in residential districts has been the negative community impacts in the form of visitor 
nuisances, the primary concerns being noise and parking. A secondary concern has been the 
change in neighborhood character brought about by the proliferation of STRs. The third primary 
target of focal regulations has been the avoidance of paying proper TOTs. 

Option 1: Allow But Regulate Some/All ShortRTerm Rentals In Some/All Zoning Districts 

Council may wish to allow STRs in some zoning districts "by righr, with or without some form of 
llcenslng, either through the existing Business Registration Certificate mechanism, or through 
creation of a new licensing system. Requiring licensing and registration enables a Jurisdiction to 
maintain a database of units for code enforcement and tax collection purposes, among other 
benefits. There are a myriad of ways to allow some form of STR use but at the same time 
regulate the activity- and cities across California are taking a varied approach. 

Because complaints related to noise, parking and other nuisances are almost entirely related to 
STRs where the entire unit is rented out, some Jurisdictions have taken the approach of simply 
prohibiting such STRs, and only allowing "Homa Stays" where the owner resides on the 
property. This is the approach taken by the City of Santa Monica and others. In this model, 
Home Stays are allowed and simply required to register and pay the required TOT. This 
approach also largely addresses the concerns regarding an owner's ability to generate revenue 
to keep their home, the retention of the neighborhood character, and the proper payment of 
TOTs, since Santa Monica requires a license and the payment of TOTs for any Home Stays. 
This approach has the advantage of being simple and easy to understand. 
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Other local jurisdictions, in an effort to allow all types of STRs to coexist peacefully In residential 
communities, have elected ta address the issue in essentially one of two ways. First, same 
cities have established relatively simple regulations and require that all units register with the 
jurisdiction, obtain a license and pay TOTs. An example of a relatively simple STA ordinance, 
that of the City of Desert Hot Springs, Is attached to this report as an exhibit, for reference. 
These ordinances also often Include a variety of other regulations such as minimum stay 
durations, seasonal limits, and occupancy limlts. The primary means of addressing the nuisance 
complaints is through self-regulation. This is accomplished by 24-hour contact information 
being provided to neighbors and revocation of licenses when problems are not timely 
addressed. The second approach to allowing STRs to continue to operate Is to adopt a more 
complex and nuanced set of regulations. In addition to the registration, licensing and TOT 
payment requirements, there are a number of other standards and requirements included in 
such ordinances, Including: 

• Limits on the number of rental days; 
• Seasonal limits (e.g. no off-season rentals allowed); 
• STRs prohibited in certain zones; 
• Occupancy limits (typically based on the number of bedrooms); 
• Minimum length of stay requirements; 
• 1 Outdoor and interior signage regulations; 
• 24-hour contacts for property management; 
• STR density limits (e.g. maximum number of STRs per district or citywide); 
• Prohibitions on events and parties; 
• Quiet hours; 
• On-site host requirements; 
• Neighbor notification requirements; 
• Health & safety/compliance inspections (initial and/or annual); and 
• Performance/surety bonds. 

When more complex regulations are adopted, there may be a more robust permitting process 
that goes beyond a ministerial permit - such as a conditional use permit. Set forth below are 
some of the key elements of other cities' and counties' regulations. The variety of approaches 
reflect the unique nature of each locality; however, there are significant areas of commonality 
among the regulations. 

City of San Francisco 
• Host must live In the unit 275 days out of the year as primary residence; 
• Register unit and pay fee; 
• TOT payment; 
• Obtain business registration certificate; 
• Maintain llablllty Insurance; 
• Sign affidavit ensuring compliance with all laws; 
• One host per unit; 
• Host limited to a 90-day cap/year If host absent from unit when rented [likely to change 

to 60-day cap/year based on recent legislation voted on by San Francisco County Board 
of Supervisors]; and 

• No limit on hosted stays. 
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Santa Cruz County 
• Permit required; 
• TOT collection and payment Qncluding back TOTs for units operating since 2011 ); 
• 24-hour contact/management within 30 miles; 
• Limited to residentially-zoned properties; 
• Quiet hours and noise limitations; 
• Maximum two occupants per bedroom plus two additional overnight; 
• Day-time occupancy limit of twice night-time limit; and 
• On-site parking required. 

City of Palm Springs 
• Limited to single-family dwellings; 
• Only the owner can rent the property; 
• Unit registration; 
• TOT collection and payment; 
• Administrative fee; 
• Occupant limits tied to number of bedrooms; 
• Identify local contact person (with a contract); 
• Distribution of a "good neighbor brochure"; and 
• City-operated "hot line" - response time requirements. 

County of San Luis Obispo 
• Zoning clearance in coastal zone/minor use permit inland; 
• Notice malled to an properties within 200' and posted on city website; 
• Business license and TOT collection and payment 24-hour contact/management; 
• Limited to no more than 4 separate tenancies per month; 
• No other uses allowed (e.g. home occupation); 
• Maximum two occupants per bedroom plus two additional overnight; 
• Trash containers out of sight; and 
• On-site parking required. 

As of the writing of this report, the City of Los Angeles has not yet finalized its proposed STR 
ordinance, but in June of 2016, the city's planning commission voted 5-4 to recommend the City 
Council adopt an ordinance that requires individuals seeking to rent out their dwellings on a 
short-term basis to register with the city and pay the city's 14 percent hotel bed tax. The 
proposed ordinance would cap STRs on primary residences at 180 days a year, and vacation 
rentals that are not the primary residence would be subject to a 15-day cap. It would also 
include fines of up to $2,000 per violation and a novel "three strikes" provision which provides 
that after three separate violations, a person would be barred for at least a year from renting out 
their dwelllng on a short-term basis. A majority of commissioners rejected a motion for no time 
cap when the owner or primary renter is present. The ordinance would apply to owners of 
single family homes, condos and townhomes, as well as owners o1 multifamily properties and 
primary tenants within those properties. 

The complexity of the licensing scheme, and the nature and extent of the regulations imposed 
on the host, will have a bearing on the administrative costs involved and the amount of 
additional staff that may need to be hired to enforce any STA ordinance. The size of the City of 
San Francisco, the number of STRs It has, and its rather complex ordinance has necessitated 
that city establishing an "Office of Short-Term Residential Rental Administration and 
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Enforcemenr and hiring approximately half a dozen additional staff members. In contrast, 
Santa Monica has only had to hire approximately three staff members to implement Its STR 
ordinance. It is fairly safe to assume the administrative burden Glendale would bear to 
administer and enforce an STR permitting scheme would be less than either of these two cities, 
but would also depend on the scope of the regulations imposed. 

Option 2: Ban Short-Term Rentals In Certain/All Zoning Districts 

A second option is to ban STR uses in residential districts, or citywide as some jurisdictions 
have done. As an example, in 20121 New York City banned vacation rentals outright in 
buildings with three or more unlts1 although home-sharing continues to be allowed. Since the 
law was enacted, the city has been successful in obtaining preliminary injunctions against 
vacation rental operations in at least two residential buildings. 

Additionally, in September of 2015 the City of West Hollywood adopted an ordinance that clarified 
the city's prohibition of STRs. The ordinance makes clear that an owner or tenant cannot rent a 
unit or any portion of a unit for a period of 30 days or less and similarly cannot advertise an offer of 
such a rental. The City of West Hollywood's website states that a task force the city council 
convened in 2014 studied STRs and concluded that ·[w]hile short-term rentals may provide 
benefits to individual residents, strong concerns were raised by community members during the 
Task Force review process about quality-of-life and public safety impacts of short-term rentals, as 
well as the effect of short-term rentals on affordable housing in West Hollywood.n 

However, since the ban on STRs was formally adopted, it has been widely reported that West 
Hollywood is having great difffcufty enforcing the ban. A "Curbed Los Angeles· article recently 
stated that" ... [AJ new report from the city's public works department indicates these new 
[STR] rules are largely ignored. Nearly two percent of [West Hollywood's] 25,000 residential 
units are listed on Airbnb, and 170 code compliance cases have been opened against 
properties, according to the report. Plus, penalties - which were meant to deter landlords from 
taking residential units off the rental market- have proven ineffective." 'WeHo Having a Tough 
Time Enforcing Short-Term Rental Restrictions", July 16, 2016 (http://la.curbed.com/2016/7/16/ 
12206658/west-hollywood-airbnb-short-term-rental-ban-weho). Due to these dlfflcultles, the city 
is now considering altering the fines for violators of the STR ban to tie those fines to the nightly 
rental rate {for example, a fine of 200% of the advertised rate for the first violation). Moreover, 
the City of West Hollywood staff report, which is attached as an exhibit to this report, 
recommends hiring additional staff to enforce the STA ban and details additional issues West 
Hollywood's code enforcement is encountering, such as difficulties matching a listing to a 
location and one to two hours research time spent on each reported illegal STR. 

Another city that very recently banned STRs citywide Is Anaheim. Prior to banning STRs, In 
May of 2014, Anaheim amended its zoning code to add STRs as a by-right land use In every 
resfdential zone in the city, and simultaneously established a system for permitting and 
regulating STRs. Following the 2014 ordinance, Anaheim issued approximately 377 permits for 
STRs. However, due to strong community opposition to the legalization of STRs1 in September 
of 2015, Anaheim passed a moratorium on new STRs so that it could study the potential 
impacts of the ordinance. Following the moratorium, Anaheim banned STRs in zoning districts 
that allow residential uses via ordinance effective in August of 2016. As for existing STRs that 
had acquired a permit to legally operate prior to the ordinance banning the practice, and STRs 
that had applied as of a certain date, they were given 1 B months after the ordinance's effective 
date before ceasing operation so that they could recoup the costs they reasonably invested for 
STR uses {known as an "amortization period"). On August 12, 2016, Anaheim property owners 
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and STA interest groups filed a lawsuit against the city seeking a writ to set aside the ordinance, 
declaratory relief, an Injunction against enforcement of the ordinance, and attorney's fees. The 
complaint alleges a variety of claims based on violation of CEQA, various procedural violations, 
equitable estoppel/vested rights, and constitutional violations (takings/due process/equal 
protection). The City of Anaheim ordinance regarding STRs is attached to this report as an 
exhibit. 

Courts have generally upheld local prohibitions of STRs In residential neighborhoods. Most 
notably, In Ewing v. City of Carmel-By-The-Sea, 234 Cal. App.3d 1579 (1991 ), the court of 
appeal upheld a ban against takings and due process challenges. The court reasoned that 
maintenance of the character o1 residential neighborhoods is a proper purpose of local zoning 
laws and recognized that residential character of a neighborhood is threatened when a 
significant number of residences are occupied not by permanent residents but by a stream of 
short term visitors. "Such rentals undoubtedly affect the essential character of a neighborhood 
and the stability of a community," because such visitors "have little interest in the public 
agencies or in the welfare of the citizenry: Carmel's ordinance precisely sought to remedy such 
ill effects of STRs, which was a proper exercise of the City's police powers. Similarly, numerous 
other courts throughout the Country have similarly upheld local STA prohibitions. See. e.g., 
Aamodtv. City of Norfork, Ark., 682 F.3d 735 (8th Cir.16 2012) (upholding Norfork, Arkansas's 
short-term rental ban); Neumont v. Florida, 610 F.3d 1249 (11th Cir. 201 O) (upholding Monroe 
County, Florida's short-term rental restrictions); Siwinski v. Town of Ogden Dunes, 949 N.E.2d 
825 (Ind. 2011) (affirming Ogden Dunes, Indiana's prohibition against vacation rentals). 

As for vested rights, such a doctrine in the land use context ••is subject to the qualification that 
such a vested right, while immune from divestment through ordinary police power regulations, 
may be impaired or revoked if the use authorized or conducted thereunder constitutes a menace to 
the public health and safety or a public nuisance." Highland Development Co. v. City of Los 
Angeles 170 Cal. App.3d 169, 186 (1985). California cases have firmly held zoning leglslatlon 
may validly provide for the eventual termination of nonconforming property uses without 
compensation If It provides a reasonable amortization period commensurate with the investment 
involved. Castner v. Cjty of Oakland, 129 Cal. App. 3d 94, 96 (1982). Moreover, "[t]he party 
complaining of the zoning legislation has the burden of establishing the unreasonableness of the 
amortization period and must provide evidence showing the particular period is unreasonable as to 
him." City of Whittier v. Walnut Properties, Inc., 149 CaL App. 3d 633, 644 (1983) (respondent 
did not meet burden of showing a 120pday amortization period was unreasonable). 

In Glendale, several hundred STRs are currently listed and operating, albeit likely in varying 
degrees of frequency. If the City passed an ordinance banning STRs (even in certain zones 
only), STA hosts might argue that they acquired a vested right to operate (also known as a legal 
non-conforming right) that could not be extinguished absent a reasonable amortl:zation period. 
Because It is unclear whether STRs are currently permitted, staff recommends that any Code 
amendments banning STRs include an amortization period for any STR that can deffnlt!vely 
prove they were in existence prior to the effective date of the ordinance. 

Conclusion 

STRs are a very fast-growing business, and they bring with them many benefits as well as 
burdens to a community. They provide a range of rental units at a price that is typically lower 
than a hotel and a convenient booking system desired by both host and guest. Property owners 
benefit from being able to have another option to earn residential rental income. However, 
these rentals may threaten the residential character of Glendale neighborhoods, and pose 
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potential noise, parking, and sanitation impacts upon established neighborhoods, with associated 
concerns related to safety and enforcement. Furthermore, studies have suggested that STRS 
may decrease affordable housing options in the City by removing units from the housing market. 
Given the many options outlined above, staff is requesting Council direction regarding such 
options, including the possibility of assessing a iee on STRs to mitigate the loss of affordable 
units and help fund the production of affordable housing. Following CouncH direction, staff will 
return with appropriate Code changes for adoption. Alternatively, the Council can provide 
direction and refer the matter to the Planning Commission for a formal recommendation that will 
be scheduled for final action by the City Council. Another option is for Council to request further 
information through outreach to stakeholder groups, which will be brought back to Council for 
1urther discussion. 

FISCAL IMPACT 

Not applicable. 

ALTERNATIVES 

Alternative 1: The City Councll may provide staff with direction to return (after potential Planning 
Commission recommendation) with proposed Code amendments to license and regulate STAs 
or ban STRs in all or some zones. 

Alternative 2: The City Council may direct staff to return with more information and/or meet with 
stakeholder groups. 

Alternative 3: The City Council may consider any other alternative not proposed by staff. 

CAMPAIGN DISCLOSURE 

Not applicable. 

EXHIBITS 

Exhibit 1: City and County of San Francisco Ordinance No. 218-14 (11Airbnb Law''). 

Exhibit 2: City of Desert Hot Springs Municipal Code, Chapter 5.44 {"Vacation Rentals"). 

Exhibit 3: City of Anaheim Municipal Code, Chapter 4.05 ("Short-Term Rentals"). 

Exhibit 4: City of Santa Monica Municipal Code, Chapter 6.20 ("Horne~Sharing & Vacation 
Rentals"). 

Exhibit 5: County of Santa Cruz Zoning Regulations, Section 13.1 0.694, et seq. (''Vacation 
Rentals"). 

Exhibit 6: City of West Hollywood Staff Report: "Six Month Update to City Council on the 
Short Term Rental Ban". 
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MOTION 

Moved by Council Member ___________ ,, seconded by Council 

Member , that the Council of the City of Glendale, having 

considered and evaluated the alternatives provided In the staff report, dated December 13, 

2016, concerning Allowance, Regulation and/or Prohibition of Short-Term Rentals, hereby 

provides direction to staff as follows: 

Vote as follows: 

Ayes: 

Noes: 

Absent: 

Abstain: 

;~PPROVED AS TO FORM 

Assistant City Attomey 

f)ATE_ o/S 116 
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AMENDED IN BOARD 
10/7/14 

FILE NO. 140381 ORDINANCE NO. 218-14 

[Administrative, Planning Codes -Amending Regulation of Short-Term Residential Rentals 
and Establishing Fee} 

Ordinance amending the Administrative Code to provide an exception for permanent 

residents to the prohibition on short-tenn residential rentals under certain conditions; 

to create procedures, Including a registry administered by the Planning Department, for 

tracking short-term residential rentals and compliance; to establlsh an application fee 

for the registry; amending the Planning Code to clarify that short-term residential 

rentals shall not change a unit's type as resldentlal; affirming the Planning 

Department's determination under the California Environmental Quality Act; and 

making findings of consistency with the General Plan. and the eight priority poli(?ies of 

Planning Code, Section 101.1. 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 
Additions to Codes are in single-underline italics Times New Roman font. 
Deletion$ to Codes are in awt!cellusttgh ik:ffles Ti1mm New Rem!mfent. 
Board amendment additions are Jn do=-=~ ~I font. 
Board amendment deletions are m str---F--------'"-~ ---. 
Asterisks (* * * *) Indicate the omission of unchanged Code 
subsections or parts of tables. 

Be it ordained by the People of the City and County of San Francisco: 

Section 1. The ~oard of Supervisors of the City and County of San Francisco hereby 

finds arid determines that: 

(a) General Plan and Planning Code Findings. 

(1) On August 7, 2014,.at a duly noticed public hearing, the Planning 

Commission in Resolution No. 19213 found that the proposed Planning Code amendments 

contained in this ordinance were consistent with the City's General Plan and with Planning 

Code Section 101.1 (b) and recommended that the Board of Supervisors adopt the proposed 

Planning Code amendments. A copy of said Resolution is on file with the Clerk of the Board of 
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Supervisors in File No. 140381 and is incorporated herein by reference. The Board finds that 

the proposed Planning Code amendments contained in this ordinance are on balance 

consistent with the City's General Plan and with Planning Code Section 101.1 (b) for the 

reasons set forth In said Resolution. 

(2) Pursuant to Planning Code Section 302, the Board finds that the 

proposed ordinance will serve the public necessity, convenience and welfare for the reasons 

set forth in Planning Commission Resolution No. 19213. which reasons are incorporated 

herein by reference as though fully set forth. 

(b) Environmental Findings. The Planning Department has determined that the 

actions contemplated in this ordinance comply with the California Environmental Quality Act 

(California Public Resources Code Section 21000 et seq.). Said determination is on file with 

the Clerk of the Board of Supervisors in File No. 140381 and is incorporated herein by 

reference. The Board affirms this determination. 

(c) General Findings. 

(1) The widespread conversion of residential housing to short-term rentals, 

commonly referred to as hotelization, was prohibited by this Board because, when taken to 

extremes, these conversions could result in the loss of housing for permanent residents. But, 

with the advent of new technology, the rise of the sharing economy, and the economic and 

social benefits to residents of sharing resources, short-term rental activity continued to 

proliferate. This has not only led the City to strengthen enforcement of short-term rental laws, 

but also prompted an examination of parameters to regulate short-term rentals and create a 

pathway to legalize this activity. The goal of regulation is to ensure compliance with all 

requirements of the Municipal Code, including but not limited to the Business and Tax 

Regulations Code and ~he Residential Rent Stabilization and Arbitration Ordinance, and 

accountability for neighborhood quality of fife. 
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(2) · The exception created here for .Permanent residents would allow for 

reasonable flexibility in renting residential spaces on an occasional basis; however, this 

exception is onJy intended for residents who meet the definition of permanent resident so that 

these units remain truly residential in use. Thus, the exception is only for primary residences 

in which permanent residents are present for a significant majority of the calendar year. 

(3) The hosting platforms, as-part of a new but growing industry1 would also 

benefit from regulation to ensure good business standards and practices. Such regulation 

includes required notification to users of local short-term rental Jaws and transient occupancy 

tax obligations to San Francisco. 

(4) The Office of the Treasurer & Tax Collector retains all of its existing 

authority under the Business & Tax Regulations Code with regard to the subject matter of this 

ordinance. 

Section 2. The Administrative Code is hereby amended by revising Sections 37.9(a), 

41A.4, 41A.5, and 41A.6, to read as follows: 

SEC. 37.9. EVICTIONS. Notwithstanding Section 37.3, this Section shall apply as of 

August 24, 1980, to all landlords and tenants of rental units as defined in Section 37 .2(r). 

(a) A landlord shall not endeavor to recover possession of a rental unit unless: 

(1) The tenant: 

(A) Has failed to pay the rent to which the landlord is lawfully entitled 

under the oral or written agreement between the tenant and landlord: 

(i) Except that a tenant's nonpayment of a charge prohibited 

by Section 919.1 of the Police Code shall not constitute a failure to pay rent; and 
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(II) Except that, commencing August 101 2001, to and including 

February 1 O, 2003, a landlord shall not endeavor to recover or recover possession of a rental 

unit for failure of a tenant to pay that portion of rent attributable to a capital improvement 

passthrough certified pu~uant to a decision issued after April 10, 2000, where the capital 

improvement passthrough petition was filed prior to Aug~st 10, 2001, and a landlord shall not 

Impose any late fee(s) upon the tenant for such non-payment of capital improvements costs; 

or 

(8) Habitually pays the rent late; or 

(C) Gives checks which are frequently returned because there are 

Insufficient funds In the checking account; or 

(2) The tenant has violated a lawful obligation or covenant of tenancy other 

than the obligation to surrender possession upon proper notice or other than an obligation to 

pay a charge prohibited by Police Code Section 919.1, and failure to cure such violation after 

having received written notice thereof from the landlord. 

{A) Provided that notwithstanding any lease provision to the contrary, 

a landlord shall not endeavor to recover possession of a rental unit as a result of subletting of 

the rental unit by the tenant if the landlord has unreasonably withheld the right to sublet 

following a written request by the tenant, so long as the tenant continues to reside in the rental 

unit and the sublet constitutes a one-for-one replacement of the departing tenant(s). If the 

landlord fails to respond to the tenant in writing within fourteen (14) days of receipt of the 

tenant's written request, the tenant's request shall be deemed approved by the landlord. 

(B) Provided further that where a rental agreement or lease provision 

limits the number of occupants or limits or prohibits subletting or assignment, a landlord shall 

not endeavor to recover possession of a rental unit as a result of the addition to the unit of a 

tenant's chlld, parent, grandchild, grandparent, brother or sister, or the spouse or domestic 
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partner (as defined in Administrative Code Sections 62.1 through 62.8) of such relatives, or as 

a result of the addition of the spouse or domestic partner of a tenant, so long as the maximum 

number of occupants stated in Section 37 .9(a)(2)(B)(i) and {Ii) ls not exceeded, if the landlord 

has unreasonably refused a written request by the tenant to add such occupant(s) to the unit. 

ff the landlord fails to respond to the tenant in writing within fourteen (14) days of receipt of the 

tenant's written request, the tenant's request shall be deemed approved by the landlord. A 

landlord's reasonable refusal of the tenant's written request may not be based on the 

proposed additional occupant1s lack of creditworthiness, if that person wlll not be legally 

obligated to pay some or all of the rent to the landlord. A landlord's reasonable refusal of the 

tenant's written request may be based on, but is not limited to, the ground that the total 

number of occupants in a unit exceeds (or with the proposed additional occupant(s) would 

exceed) the lesser of (i) or (ii): 

(i) Two persons in a studio unit, three persons in a one-

bedroom unit, four persons in a two-bedroom unit, six persons in a three-bedroom unit, or 

eight persons in a four-bedroom unit; or 

(ii) The maximum number permitted in the unit under 

state law and/or other local codes such as the Building, Fire, Housing and Planning Codes; or 

(3) The tenant is committing or permitting to exist a nuisance in, or is causing 

substantial damage to, the rental unit, or Is creating a substantial interference with the 

comfort, safety or enjoyment of the landlord or tenants in the building, and the nature of such 

nuisance, damage or interference is specifically stated by the landlord in writing as required 

by Section 37.Q{c); or 

(4) The tenant is using or permitting a rental unit to be used for any Illegal 

purpose, orovided however t.baJ a landlord shall not endeavor to recover possession of a rental unit 
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solely as a result ofa first violation of Chapter 41A that has been curedwithtn 30 dajs written notice to 

the tenant: or 

(5) The tenant, who had an oral or written agreement with the landlord which 

has terminated1 has refused after written request or demand by the landlord to execute a 

written extension or renewal thereof for a further tem, of like duration and under such terms 

which are materially the same as in the previous agreement; provided, that such terms do not 

conflict with any of the provisions of this Chapter; or 

(6) The· tenant has, after written notice to cease, refused the landlord access 

to the rental unit as required by State or local law; or 

(7) The tenant holding at the end of the term of the oral or written agreement 

is a subtenant not approved by the landlord; or 

(8) The landlord seeks to recover possession in good faith, without ulterior 

reasons and with honest intent: 

(i) For the landlord's use or occupancy as his or her principal 

residence for a p~riod of at least 36 continuous months; 

(ii) For the use or occupancy of the landlord's grandparents, 

grandchildren, parents, childreni brother or slster1 or the landlord's spouse, or the spouses of 

such relations, as their principal place of residency for a perlod of at least 36 months, In the 

same building in which the landlord resides as his or her principal place of residency, or in a 

building in which the landlord is simultaneously seeking possession of a rental unit under 

Section 37,9(a)(8)(i). For purposes of this Section 37.9(a)(8)(ii), the tenn spouse shall include 

domestic partners as defined in San Francisco Administrative Code Sections 62.1 through 

6.2,8. 

(iii) For purposes of this Section 37.9(a)(8) only, as to landlords who 

become owners of record of the rental unit on or before February 21, 1991, the term "landlord" 
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shall be defined as an owner of record of at least 10 percent interest in the property or, for 

Section 37.9(a)(8)(i) only, two individuals registered as domestic partners as defined in San 

Francisco Administrative Code Sections 62.1 through 62.8 whose combined ownership of 

record is at least 1 O percent For purposes of this Section 37 .9(a}(8) only, as to landlords who 

become owners of record of the rental unit after February 21, 1991, the term "landlord" shall 

be defined as an owner of record of at least 25 percent interest in the property or, for Section 

37.9(a}(8)(i) only, two individuals registered as domestic partners as defined in San Francisco 

Administrative Code Sections 62.1 through 62.8 whose combined ownership of record Is at 

least 25 percent. 

(iv) A landlord may not recover possession under this Section 

37.9(a)(8) if a comparable unit owned by the landlord is already vacant and is available, or if 

such a unit becomes vacant and available before the recovery of possession of the unit. If a 

comparable unit does become vacant and available before the recovery of possession, the 

landlord shall rescind the notice to vacate and dismiss any action filed to recover possession 

of the premises. Provided further, if a noncomparable unit becomes· available before the 

recovery of possession, the landlord shall offer that unit to the tenant at a rent based on the 

rent that the tenant is paying, with upward or downward adjustments allowed based upon the 

condition, size, and other amenities of the replacement unit. Disputes concerning the initial 

rent for the replacement unit shall be determined by the Rent Board. It shall be evidence of a 

lack of good faith if a landlord times the service of the notice, or the filing of an action to 

recover possession, so as to avoid moving into a comparable unit, or to avoid offering a 

tenant a replacement unit. 

(v) It shall be rebuttably presumed that the landlord has not acted in 

good faith if the landlord or relative for whom the tenant was evicted does not move into the 
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rental unit within three months and occupy said unit as that person's principal residence for a 

minimum of 36 continuous months. 

(vi) Once a landlord has successfully recovered possession of a rental 

_unit pursuant to Section 37.9(a)(8)(i), then no other current or future landlords may recover 

possession of any other rental unit in the building under Section 37.9(a)(8)(i). lt is the intention 

of this Section that only one specific unit per building may be used for such occupancy under 

Section 37.9(a)(8)(i) and that once a unit is used for such occupancy, all future occupancies 

under Section 37.9(a)(8)(i) must be of that same unit, provided that a landlord may file a 

petition with the Rent Board, or at the landlord's option, commence eviction proceedings, 

claiming that disability or other similar hardship prevents him or her.from occupying a unit 

which was previously occupied by the landlord. 

(vii) If any provision or clause of this amendment to Section 37.9(a)(8) 

or the application thereof to any person or circumstance is held to be unconstitutional or to be 

otherwise invalid by any court of competent jurisdiction, such invalidity shall not affect other 

chapter provisions, and clauses of this Chapter are held to be severable; or 

(9) The landlord seeks to recover possession in good faith in order to sell the 

unit in accordance with a condominium conversion approved under the San Francisco 

subdivision ordinance and does so without ulterior reasons and with honest intent; or 

(1 O) The landlord seeks to recover possession in good faith in order to 

demolish or to otherwise pennanently remove the rental unit from housing use and has 

obtained all the necessary permits on or before the date upon which notice to vacate is given, 

and does so without ulterior reasons and with honest intent; provided that a landlord who 

seeks to recover possession under this Section 37,9(a)(10) shall pay relocation expenses as 

provided in Section 37.9C except that a landlord who seeks to demolish an unreinforced 

masonry building pursuant to Building Code Chapters 168 and 16C must provide the tenant 
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1 with the relocation assistance specified in Section 37.9A(f) below prior to the tenant's vacating 

2 the premises; or 

3 (11) The landlord seeks In good faith to remove temporarily the unit from 

4 housing use in order to be able to carry out capital improvements or rehabilitation work and 

5 has obtained all the necessary permits on or before the date upon which notice to vacate is 

6 given, and does so without ulterior reasons and with honest intent. Any tenant who vacates 

7 the unit under such circumstances shall have the right to reoccupy the unit at the prior rent 

8 adjusted in accordance with the provisions of this Chapter. The tenant will vacate the unit only 

9 for the minimum time required to do the work. On or before the date upon which notice to 

1 O vacate is given, the landlord shall advise the tenant In writing that the rehabilitation or capital 

11 improvement plans are on file with the Central Permit Bureau of the Department of Building 

12 Inspection and that arrangements for reviewing such plans can be made with the Central 

13 Permit Bureau. In addition to the above, no-landlord shall endeavor to recover possession of 

14 any unit subject to a RAP loan as set forth in Section 37.2(m) of this Chapter except as 

15 provided in Section 32.69 of the San Francisco Administrative Code. The tenant shall not be 

16 required to vacate pursuant to this Section 37.9(a)(11), for a period in excess of three months; 

17 provided, however, that such time period may be extended by the Board or its Administrative 

18 Law Judges upon application by the landlord. The Board shall adopt rules and regulations to 

19 implement the application procedure. Any landlord who seeks to recover possession under 

20 this Section 37.9(a)(11) shall pay relocation expenses as provided in Section 37.9C; or 

21 (12} The landlord seeks to recover possession in good faith in order to carry 

22 out substantial rehabilitation, as defined in Section 37.2(s), and has obtained all the necessary 

23 permits on or before the date upon wh[oh notice to vacate is given, and does so without 

24 ulterior reasons and with honest intent. Notwithstanding the above, no landlord shall endeavor 

25 to recover possession of any unit subject to a RAP loan as set forth in Section 37.2(m) of this 
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Chapter except as provided in Section 32.69 of the San Francisco Administrative Code; Any 

landlord who seeks to recover possession under this Section 37.9(a)(12) shall pay relocation 

expenses as provided in Section 37.SC; or 

(13) The landlord wishes to withdraw from rent or lease all rental units within 

any detached physical structure and, in addition, in the case of any detached physical 

structure containing three or fewer rental units, any other rental units on the same lot, and 

complies in full with Section 37.9A with respect to each such unit; provided, however, that 

guestrooms or efficiency units within a residential hotel, as defined in Section 50519 of the 

Health and Safety Code, may not be withdrawn from rent or lease if the residential hotel has a 

permit of occupancy issued prior to January 1, 1990, and if the residential hotel did not send a 

notice of intent to withdraw the units from rent or lease (Administrative Code Section 37.9A(f), 

Government Code Section 7060.4(a)) that was delivered to the Rent Board prior to January 1, 

2004; or 

(14) The landlord seeks in good faith to temporarily recover possession of the 

unit solely for the purpose of effecting lead remediation or abatement work, as required by 

San Francisco Health Code Articles 11 or 26. The tenant will vacate the unit only for the 

minimum time required to do the work. The relocation rights and remedies, established by 

San Francisco Administrative Code Chapter 72, including but not limited to, the payment of 

financial relocation assistance, shall apply to evictions under this Section 37.9(a)(14). 

(15) The landlord seeks to recover possession in good faith in order to 

demolish or to otherwise permanently remove the rental unit from housing use in accordance 

with the terms of a development agreement entered into by the City under Chapter 56 of the 

San Francisco Administrative Code. 

(16) The tenant's Good Samaritan Status (Section 37.2{a)(1)(D)) has expired, 

and the landlord exercises the right to recover possession by serving a notice of termination of 
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tenancy under this Section 37.9(a)(16) within 60 days after expiration of the Original and any 

Extended Good Samaritan Status Period. 

,. "'* * 

SEC. 41A.4. DEFINITIONS. 

Whenever used in this Chapter 41A, the following words and phrases shall have the definitions 

,provided in this Section: 

Business Entiw. A corporation, partnership, or other legal entity that is not a natural 

,person that owns or leases one or more residential units, 

OJmplaint. A complaint submitted to the Department by aR iAteFesteel party alleging 

a violation of this Chqpter 4 JA and that includes the fJ;iesidential YY,nit 's address. incli«Jing unit 

number, date(s) and nature ofa/lelffld violation(.§), and any available contact tnformation for the 

eQwner and/or resident of the ffjesidential ~it at issue. 

Conversion or Convert. A change of use from ~esidentjal ,t,1,Use to tiourist or 

tT ransient if.!J;e. includinz. but not limited to, renting a tResidential "=fUnit as a Uourist or ITransient 

u~ 

lJepw•tment. The Planning Department. 

Director. The Director of the Plamzing Department. 

Hosting Platform. A person or entity that provides a means through which an e~ 

may offer a fB_esidential uUnit for Uourist or fil:ansient a,U,se. This service ts usually. though not 

necessarily, provided through an online platform and generally allows an eOwner to qdyertise the 

FB,esidential Y,b!nit through a website provided by the RHosting pf!]atform and provides a means for 

potential tourist or transient users to arrange ff ourist or ff rqnsient ~.!JJe and pqyment. whether the 

tourist or transient pays rent directly to the e,Q,wner or to the Jtj;iosting pfjatform. 
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1 Interested Paro,. A &fermanent :i:Restdent of the building in which the U:,ourjst or 

2 tTransient.,.lJ!e is alleged to occur. any homeowner association efassociated with the e1::1ilaiR§ 

3 Residential Unit in which the Tourist or Transient Use is alleged to occut the Owner of the 

4 Residential Unit in which the Tourist or Transient Use is alleged to occur, the City and County of 

5 S,an Eroncisco. or cmv wm-rJ.rafit organtzgtfrm e.'f,empt from tuxaiio.r, nw:.~uant to. Title 26. Sectior, 5f)J 

6 1 Q,(t/U!. Unitgd States Code, whtch Juµ· thg vu~m-vutton or ir7!l?l'QVement_0:,Cbou.sing (1.9 o ffq(e,d purpOSfJ. l:a 

7 its articles oftncorporation or bylaws. 

B Owner. Owner includes any person who is the owner ofrecord of the real properry. As 

9 used tn this Chapter 41A. the term "Owner" includes a lessee where the lessee is Qffering a 

1 0 ~Besidential Y,l.lnit for tT ourist or firansient use. 

11 Permanent Resident. A :person who occupies q fResfdentigl \f:U,nit for qt least 60 

12 consecutive days with intent to establish that unit as his or her primary residence. A ~.eermanent 

13 fResldent mav be an owner or a lessee. 

14 Primary Residence. The f!Jf.ermanent fl3esident 's usual place ofreturn for housing a~ 

15 documented'bv at least two of the foUowinq: motor vehicle registration,; driver's license,; voter 

16 registration;; tax documents showing the Residential Unit as the Permanent Resident's 

17 residence for the purposes of a home owner ',1 tax exemption;; or other s1::1s~ eviEter:ioe a utility bill. 

18 A person may have only one Primary Residence. 

19 

20 

21 

22 

23 

24 

25 

Residential Unit. Room or rooms, including a condominium or a room or 

dwelllng unit that forms part of a tenancy-in-common arrangement, In any building, or portion 

thereof, which is designed, bullt, rented, leased. let or hired out to be occupied for f}jesidential 

~ er whieh is Beeupieti SR the heme er re.9itle,,ee ef fe'blr s, mf»'e hewehaltla lilting mdepe1'16len#y 

ef'etreh sthe, 'In diWJUingwt#s as defined in the San Francisco Housing Code,,Pffl'Hdefit-hEltthe 

1"8sitie1t#el emit ;ves eeeupied hy epemu,ne11t reBident e11 e, afie,. Fehrl«H'Y 8, 1981. 11 M }!H'e5tfflted thff/ 
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a realdenffel unit WaB Beeupi ed by apeffl'IEment 'l'eSident an 91' efte,i Fel!H"tlaf'Y 8, 1981, fffld the e,.,i.er 
sw lhet a 1'efiitie'lfliRI lffl#I i5 1181 sw'hjeet 18 t.1ti5 Chaplet<. !Ma lite httrden ef p,.aefte ah 

(h} Residential Use. Any use for occupancy of a dwelling f!B,esidential -t:t.U.nlt by a 

19fermanent F.8esident. 

Short~Term R esldential Rental A fJ.ourlst or (Iransient t!.U,e where all of the 

fgllowing conditions are met: 

Cal thefB, 

f)fermanent t=Besident o[.the 

estdential li,Unit is offered for Q:ourlst or g,ansient u1lJ'e by the 

!!Residential~ 

£al ermanentfBesident is a natural person: the~g 

Ccl the pf ermanent ,Resident has refistered the Residential U-ltnit and maintains 

tment's Short-Term Re.,idential Rental Registry: and good standing on the Dep_ar 

ldl the f,Be sldential u.lJ,nit~ is not subfect to the lnclusionary Affordable Housing 

ProK£..am set f'prth in Plannin g Code Section 415 et seq,'.'~ is not a residential hotel unit as defined in 

f Chapter 41, un(ess such unit has been issued a Permit to Convert subject to tbe ~ro~i§iQIJS o 

uod~r SectiQa ~j ,j2; is not otherwise a designated as a below market rate or iaooroe-

resttiQied B.~sidential Uoit 

state law1 this Munict12,al Cod 

under City, state, or federal law; and no other requirement Q[federal or 

e1 or any other applioation applicable law or regulation prohibits the 

easing, renting. or otherwise allowing Short-Term Res,idential Rental of f2.erm.gnent resident fi:om subl 

the ~B,esidenttal Y,Unit.. 

S..hort-Term R esidential Rental Registry or Registry. A database ofinformatlon 

maintained b'J!, tl:J.e De12.artmen t that includes iaformation regarding ~fermanent i:E,esidents who are 

1 ~Units for Short-Term Residential Rental. Only one Permanent '(J.ermitted to e"/Br 1Restdentta 

Resideat ger Residential U nit may be included on the Registry at any given time The f!B,egistry 

eview to the extent reguired kY law. except that. to the extent permitted by shall be available for public r 
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law, the Department .shall redact any :f)fermanent ffjesident names '[tom the records qyailable for 

public revlew. 

<e) i Tourist or Transient Use. ~.YMSe of a fBesidential 1:1-JJ,nit for occupancy for 

less than a 30-day term of tenancy, or occupancy for less than 30 days of a rBesldentlal Y.\J.nit 

le~sed or owned by a a.a,usiness e.l;ntity, whether on a short-term or long:.term basis, 

including any occupancy by employees or guests ofa b~usiness e~for less than 30 days 

where payment for the f.B,esidential 1:1-!J_nit is contracted for or paid by the ~usiness ej;,ntity. 

(e) 

(I) 

(g) 

use i-s tilkged ts see~ the City «nd Cetmty ef&m Fr6lne#see, er eny mm ,,,.efit ergani-Mti6n e;;eempl 

W611t taatie'l'l pwsutmt t:e 'l'ille 26, See#en §()l---ef the Y1ti1ed 8tatBB Cede, whieh hes the /H'e6e1'V6llie12 

eY httpre·1ement ef'lt6Heing El9 a ataleripul'pese in its a#ielee s,fine6rpe1'Eltien tw by/ffl'r'.9:-

J 

(h) 

SEC. 41A.5. UNLAWFUL CONVERSION; REMEDIES. 

{a) Unlawful Actions. Except as set forth in subsection 41A.5(z), ilt shall be unlawful 

for 

(1) 

1}ransient Uitse;..:. 
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(2) any Qewner to offer a B.l'esidential Uttnit for rent to a Jlbuslness Eentity 

that will allow the use of a E,-esidentlal rhtnit for ,Dourist or l)ranslent Ut1s0;..:. or 

(3) any l!eusiness Kent1ty to allow the use of a E.-esidentlal Qunit for Dourist 

or Dransient IJ..t1S8. 

(b) Records Required. The Oewner and J!business ~ntity. if any. shall retain and 

make available to the Department e,. &,;/,ding lltSJJee#Bn BeetifJtffiey records to demonstrate 

compliance with this Chapter 41.A ypon written reguest as provided herein. Anv Permanent Resident 

offering his or her Primary Residence as a Short-Term Residential Rental shall retain and make 

available to tbs Department records to demonstrate comp/ignce with this Chqpter 41A. including but 

not limited to records demonstrating Primary R~idenc}!,, aAEJ. the number ofdgys per calendar year he 

or she has OCCtJDied the Re~;idential Unit, and the number of days per calendar year, wjth dates 

and the duration of §ach stay. the Residential Unit has been rented for Short-Term Residential 

Rental use. 
(c) Determination of Violation. Upon the filing of a written Ceomplaint that an 

Owner or Business Entity has engaged In an alleged unlawful e.Qonversion !=las 86Gl:IFF0C:i..QL 

that a Hosting Platform is not complying with the requirements of subsection (g}(~ the 

Director shall take reasonable steps necessary to detennine the validity of the Qeomplaint. 

The Director may independently determine whether an 0Bwner or B.business ~tity may be 

renting a Jgesidentlal Uttnit for .rrourist or l)ransient U-NSe fi8 dejineg in violation of this Chapter 

41.A or whether a Hosting Platfgrm has failed to comply with the requirements of subsection 

.(g)!~. To determine if there is a violation of this Chapter 41A, the Director may initiate an 

Investigation of the subject property or Hosting Platform's allegedly unlawful activitjep. This 

·investigation may include, but is not limited to, an inspection of the subject property and[m a 

request for any pertinent information from the Oewner._erBustness Entity. or Hosting Piatfogn. 

such as leases, business records or other documents. The Director shall have discretion to 
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determine whether there is a potential violation of this Chapter 41 A and whether to conduct an 

administrative review hearing as set forth below. Ngtwithstanding any other provision of this 

Chapter 41A, any alleged yiolation related to failure to comply with the reqyjrements of the 

Business and Jax Regulations Code shall be enforced by the Treasurer/Tax CoHector under 

the provis(ons of that code, 
(d) Civil Action. Following the filing of a Qeomplaint and the determination of a 

violation by the Director through an administrative review hearing as set forth in this Chapter 

41A, the City and GouRt}' of SaR FraAaieee may institute civil proceedings tpr injunctive and 

monetary rel[ef against a Hosting Platfonn tqr violatjon of subsection C9)C4}CA} or the City or 

any ~Interested ~farty may institute civil proceedings for injunctive and monetary relief 

arainst an· Owner or Business EntUl!,. In addition, tA& i,D..QeWner,J2L.. er-,Hbusiness Eentity 1n . 

violation of this Chapter or a Hosting Platform in violation of subsection fg)l4)fA) may be liable 

for civil penalties of not more than $1,000 per day for the period of the unlawful f"fH916lactivity. If 

the City or the 4,lnterested 13farty is the prevailing party, the City or the ijnterested ~farty shall 

be entitled to the costs of enforcing this Chapter llA, including reasonable attorneys' fees;-t,p 

t6 t,1ie sme,mt efthe ,mmetary aw~ pursuant to an order of the Court. Any monetary award 

obtained by the City and County of San Francisco in such a civil action shall be deposited in 

the Mayor's Offloe ef ~obls!Rg, HoblsiR€1 J\ffeFeahillty i;blRe lees the reasonable_ ee&ts iRsurr=ea 

by the City aRd CeblRt}' ef SaA Fi=anoiseo in ~1:1F61:1iRg tt:io oMI aetien Department to be used for 

enforcement of Chapter 41A Ibe Department, through the use of these funds, shall 

reimburse city departments and agencies, Including the City Attorney's Office. for an costs 

and fees Incurred io the enforcement of this Chapter 416. 

(e) Climlnal Penalties. Any Oewner or ,llhusiness Eentity who rents a Rflesldentia! 

Ut,nit for 1)ourist or I1ransient Ut,se as defined in violation Q[this Chapter 41A without correcting 

or remedying the violation as provided for in subsection 41A. 6(b)(7) shall be guilty of a 

Supervisor Chiu . 
BOARD OF SUPERVISORS Page 16 

10/1712014 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

misdemeanor. Any person convicted of a misdemeanor hereunder shall be punishable by a 

fine of not more than $1,000 or by imprisonment in the County Jail for a period of not more 

than six months, or by both. Each R,esidential Uunlt rented for 1)ourlst or r,ransient l.Nse 

shall constitute a separate offense. 

(f) Method of Enforcement, Director. The Director shall have the authority to 

enforce this Chapter against violations thereof by any or all of the means provided for in this 

Chapter 41A. 

(g) Exception for Sliort-Term Residential Rental. 

Notwithstandini the restrictions set forth in this Section 41A.5. a Permanent 

Resident mqy offer his or her Primary Residence as a Short-Term Residential Rental if-l=ie or she.:: 

(A) oseupies t~ Residential Unit is eesupied by the Permanent 

Resident occupies the Resjdentili,!I Unit for no less than 275 dqys olJt ef tl=te preeeaing_f.)ef"~ 

aRy gi•.,en the calendar year in which the Residential Unit is rented as a Short-Term Residential 

Rental or. propertioRal share thei=eef if ho or she if the Permanent Resident has not rented or 

owned the Residential Unit for the fun preceding calendm_year, for no less than 75% of the 

days he or she has owned or rented the Residential Unit· 

CB) The Permanent Resjdent maintains records for two years. 

demonstratinf compliance with this Chqpter. including but not limited to information demonstrating 

.Primary Residency. the number of days per calendar year he or she has occypied the Residential Unit. 

the number of days per calendar year the Residential Unit has been rented as a Short-Term 

Residential Rental, and compliance with the fn3Ju:<EJ.ce re(J,Uirement in Subsection (p). These records 

.shall be made available to the Department upon request: 

(0 The Permanent Resident ((Qmplies with any and all aR,plicable 

provisions of state and federal law and the San Francisco Municfpgl Code. including but not limited to 

the reqy.irements of the Business and Tax Regulations Code hv. among anv other awltcable 
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reg,uirements, collecting and remitting all re(JJ,lired transient occupancy taxes, and the occzmancy 

requirements of the Housing Code: 

(D) The Permanent Resident maintains homeOWROr'6 er F8Rter's 

property or eas~ai:tyliability insurance appropriate to coyer the Short-Term Residential Rental 

Use in the aggregate ofnot less than $1a0,000500,0QO or conducts each Short-Term Residential 

Rental transaction through a Hosting Platform that vravides a guai=antee pFegmFA FelatiAg to 

property damage in an amouRt net less than $150,000 te owners per inoieeAteaual or greater 

coverage. Such coverage shall defend and indemnify the Qwner<s). as named additional 

insured, and any tenantfs) in the building for their bodily injury and property damage arising 

from the Short-Term Residentlal Us§,· 

(E) FegisteFS, and maintains Fegistry of, the The Residential Unit 1§ 

registered on the Short-Term Residential Rental Registry prior to offeriRg the Residential Unit feF 

1,1Se as a Short Term Residential·Rental,. OffeFiRg a Residential Unit feF Short Term 

ResiEiential Rental ·Nhile not maintaining gooa standing en the registi:y shall eenstit1:1te a 

•.'iolatioR of this Chapter 41/\.,:_ana 

(Ji') insh,aeles t!he Permanent Resident includes the PepartmenMssued 

registration number-is inol1:1Etecton anl_hl;iosting peJatform listing or other listing offering the 

Residential Unit for use as a Short-Term Residential Rental.· 

(G) f,Eor units subject to the rent control provisions ofSection 3 7.3, the 

Permanent Resident complies with the initial rent limitation for subtenants and charues no more rent 

.than the rent the f;IFimaF)' Permanent f,Besident ts pqying to mzy land/Drd per month: and 

(ll) Jhe Permanent Resident can demonstrate to the satisfaction of the 

,Department that the Residential Unit and the property on which it is loCQJ.ed is not subfect to any 

.outstanding Building. Electrical, Plumbing. Mechanical. Fire. Health, Housint, Police, or Planning 

.Code enforcement, including any notices of violation, notices to cure, orders of abatement, cease and 
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desist orders, or correction notices. The Department shall not include a property that is subject to arzy 

such outstanding violations in the Registry. If such a vjoiatjon occurs once a Residential Unit has 

been Included in the Registry, the Department shall suspend the Residential Unit's registration 

and registration number until .the violation has been cured. 

£2) Additional Reg uirements. 

£Al Offering a Residential Unjt for Short~Term Residential Rental, 

including but not limited to advertising the Residential Unit's availability, while not maintaining 

good standing on the Registry shall constitute an volaw{ul conversion io violation of this 

Chapter 41A and shall subject the person or entity offering the unjt in such a manner to the 

admfnjstrative penalties and enforcement procedures, including civil penalties, of this Chapter. 

'8} Only one Permanent Resident may be associated with a 

Residential Unjt on the Registry, and it shall be unlawful for any other person. even jf that 

person meets the qualifications of a 
0 Permanent Resjdene, to offer a Residential Unit for 

Short-Term Residential Rental, 

CC} A Permanent Resident offering a Residential Unit for Short-Term 

Residential Rental shall maintain a valid business registration certificate, 

ml A Peqpanent Resident offering a Residential Unit for Short-Term 

Resldentlal Rental shall post a clearly printed sign jnsjde bis or her ResideQlfal Unit on the 

inside of the front door that pmvid@§ infgrmation regarding the jocatjon of all fire extinguishers 

,in the unit and building, gas shut off valyes. fire exits, and pull fire alarms. 

@a) Short-Term Residential Rental Reejmy A12.plicationst. aflEl Fee, and Reporting 

,Requirement 

(A) ABPlication. R.egistration shall be for a two-year term. which mqy be 

renewed~ the Permanent Resident by filing a completed renewal application. Initial and renewal 

:awlications shall be in a form pres9:tbed by the Department. The Department shall determine, in its 

Supervisor Chiu 
BOARD OF SUPERVISORS Page 19 

10/17/2014 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

1-4 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

-

mle discretioll, the cot!JJ2.leteness of an aPJ2Jj,cg(io11., !Jpoa rer&iW gf a QQWQlete initial iil2121iQffliCD 

tbe Depactrneat !ilball &ea~ m~iled aoti~ to tbe owner of ~~grd of ll]e Beajdentl~I Untt1 
informing tbe owner that an application tQ the Registry for tbe unit bas been received. Jf the 
Besidential Unit is ic 1;1 81::1-1 (Ol zoning disttiQt, UJe Oep1;1ttment sball ahio send mailed no!i ce 
to any directly associated homeowner asscoiatjon that has preyjousb£ requested such notic e. 

0 Both the initial application and any renewal aPJ}lication shall contain informatign su'lficient t 

show that_the Residential Unit is the Primary Residence ofthe 1!J!Pltcantt..aru:J. that the applicant is th e 

unit's Permanent hsident. and that the applicant bas the required iasyrance coverage and 

business registration· certificate, In addition to the information set forth here, the Department ma)( 

regJJ,ire an}! other additional infgrmati.ot:J. nec(M!f!lC,'J!. tQ :.b.ow the Permari.ent Resident's comp.liance wi th 

thi§. C.b.{IJ21£ 1.lA. Primar~ Resideu.r;.i ffl&Y. §ball be establish.er!.. by_ showing the Residenlial Unit is 

listed as the aRplicant's residence on at least two of the following; ~ motor vehicle registration,· 

driver's license:;;,_er-yoter registration-;;,_ef. tax documents showing the Residential Unjt as the 

Permanent Resident's Primary Residence for home owner's tax exemption purposes..--affQ,l~ or~ 

etl=ler iAfeFfflatioA as FequlreEI hy t:f:le Department utility bill A renewal amlicatton shall aontam 

~:u.fJi.cient ir!.fprmation to shqJ£, that the aJJR,Jicant Is the Permanent Resident Qlld. has occupied the uni I 

for at least 275 dqys of each of the two precedini calendar years. Upon the Department1s 

determination that an application is complete, the unit shall he entered into the Sharl-Term Residenti al 

Rental Registry and assiKfJed an Individual registration numbll,. 

(B) Fee. Tfze fee for the initial application and for each renewal shall be 

$50. payable to the Director, The CfllPlication fee shall be due at the time ofqpplication. Be.ginning w ith 

'fl.seal ~ar 2014-Z.Ol j_, ~es set fprth in this Section mro:: be aef.i:usted each year, without further action 

by the Board Q(Sypervisors. as set forth in this Section. Not later tt:iaA ApFil 1Within sjx months 

keffeciiveoperative date of this ordinance and after holding a duly noticed informational 

hearjng at the Planning Commission the Director shall report to the Controller the revenues 
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pnerated by the fees for the prtor fiscal year and the prior fill·cal veqr~ costs of establis_hing and 

maintaining the registry and enforcing the requirements of thjs Chapter 41A as well as any oth er 

this information that the Controller determines appropriate (o the performance of the duties set forth In 

Chapter. After the hearing by 1he Planning Commissjon, but Hnot later than May 15August 1, 

2015, the Controller shall determine whether the current fees have produced or are uroiected to 

produce rey,enues sidficient to suwrt the costs of establishing and maintaining the rezistry. enforci ng 

the requirements of this Chapter 41A and any other services set forth in this Chapter and that the 

fees will not produce revenue that is si1:nificantly more than the costs ofproviding such services. The 

Controller shall, if necessary. adiust the fees upward or downward for the upcominu fiscal year as 

al!J2.roeriqte to ensure that the 12.rogJ:_am recovers the costs o[.o~ration without l!,roduct'(lg_ revenue t hat 

is sif:11.l'fl.cantlv more than such costs. The ad[usted rate~ ~b.rJ.ll becom~ ~rative Qll J..uli 1. 

(C) Reporting Requirement. To maintain good standing on the 

Registry. the Permanent Resident shall submit a report to the Department on January 1 ot 

each year regarding the number of days the Residential Unit or any portion thereof has bee n 
rented as a Short-Term Residential Rental since either inftial registration or tbe last report, 

whichever is, more recent and any additional information the Department may require to 

demonstrate compliance with this Chapter 41A 

[~) Requirements for Hosting Platforms. 

(A) Notice to Users ()(Hosting Platform. All Hostine Plalforms shall prov, 'de 

the following in_formation in a notice to any user listi,ng a Residential Unit located within the City an 

County o[.San Francisco through ths Hosting Plaf/o1·m 's service, The notice shall be provided prior to 

the user listing the Residential Unit and shall Include the following information: that Administrative 

Code Chapters 37 and 41A regulate Short-Term Rental ofResidential Units: the requirements for 

Permanent Residency and registration of the unit with the Deuartment,· and the transient occupancy tax 

obli~ations to the City. 

Supervisor Chiu 
BOARD OF SUPERVISORS Page 21 

014 10/17/2 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

26 

(ll} A Hosting Platform shall comply with the requirements q,fthe Bm·fness 

and Tax Regulations Code by, among any other applicable requirements, co/lectini and remitting all 

required fransient Occupancy Taxes. and this provision shall not relieve a Hosting Platform ofliability 

related to an occi,pant's, resident's, Business Entity's. or Owner's fpilz1re to complv with fire 

reguirements of the Business and Tax Regulations Code. A Hosting Platform shall majntajn a record 

demonstrating that the taxes have been remitted to the,Jax Collector and shall make this 

record available to the Department Tax Collector upon request. Additionally, a Hosting 

Platfem=i's failure to provide tAe FeE11:1ii=ed notioo to 1:1seFS 1,1nder sul:>seotlon 41.'\.&(f:lH4W\) shall 

be a violation of this Cha1:1ter. 

CC) Anv ~ violation of a Hosting Platfonn's responsibilities under tRis 

subsection (g)(5)CA) shall sub;ect the Hostini Platform to the administrative penalties and 

enforcement proyisjons of this Chapter, lnclydJng bu, not limited to payment of civil penalties-a 

f.iRe 1=1ayable to the DepartmeAt of up to $1.000 per dqy for the period of.the failure to 

complyproviee Retise er tt:ie fallure to pro¥iee the requires informatieA te the Depar:tFReAt~ 

the exception that any violation related to failure to comply with the requirements gf the 

Business and Jax ReguJatiaos c~~ §ball be enforced by the Treasurer/Tax Collector under 

.that Code. 

fl~} The exception set forth In this subsection (g) wovides an exception only to the 

.requirements ofthis Chapter 4 IA. It does not confer a ri~ht to lease. sublease, or otherwise offer a 

.residential unit for Short-Term Residential Use where such use is not otherwise allowed by law. a 

,homeowners association agreement or re«uirements. any app)icable covenant. conditjon, and 

restriction, a rental agreement, or any.other restriction. requirement, or enforceable agreement. All 

.Owners and residents are regufred to complv with the requirements g,f,4.dministrattve Code Chapter 

,37. the Restdential Rent Stabilization and Arbitration Ordinance. includinf hut not limited to the 

,regufrements Q.[Section 37.3(c). 

Supervisor Chiu 
BOARDOFSUPER~SORS Page22 

10/17!.2014 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

~) Department Contact Person. The Department shall designate a contact person 

for members of the publtc who wish to file Complaints under this Chqpter or who otherwise seek 

information re,:arding this Chqpter or Short-Term Residential Rentals. This contact person shall also 

provide information to the public YJ)On request regarding guallty oflife issues, including for exampl€ 

noise violations. vandalism. or illegal dumping. and shall direct the member of the public and/or 

forward any such Complaints to the qpJ?ro'{lrlate City department. 

{781) Notwithstanding any other provision of this Chapter. nothing in this Ch(!J)ter 

shall relieve an individual, Business Entity. or Hosting Platform of the obligations imposed by any and 

all a12plicable provisions ofstate law and the San Francisco Municipal Code including but not limited 

to those obligations imposed by the Business and Tax Regulations Code. Further. nothing in this 

Chapter shall be construed to limit aw remedies available under any and all applicable provisions of 

state law and the San Francisco Municipal Code including but not limited to the Business and Tax 

Regulations Code. 

i,9B} Annual Department Reporting Requirement. Within one year of the 

effective date of this ordinance and annually thereafter, the Department shall provide a report 

to the Board of Supervisors regarding the Department's administration and enforcement of the 

Short-Term Residential Rental program The study shall make recommendations regarding 

proposed amendments to this Chapter 41A necessary to redua:; @QY adverse effects of the 

Short-Term Residential Rental program. 

SEC. 41A.6. PROCEDURES FOR DETERMINING ADMINISTRATIVE PENALTIES. 

(a) Notice of Complaint. Within 46~ d~ys of the filing of a C-eomplaint and upon 

the Director's independent finding that there may be a violation of this Chapter, the Director 

shall notify the 06wner by certified mall that the Oewner's E.ttesidential Uflnit is the subject of 

an investigation for an unlawful use and provide the date, time, an~ place of an administrative 

review hearing In which the &.Q,wner can respond to the Qeomplaint. If the Director finds there 
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is no v:iolation of this Chapter or basis for an investigation for an unlawful activity, the Djrectoc 

shall so Inform the complainant within 30 days of the filing of the Complaint. If the Complaint 

concerns the tanure of a Hosting Platform to comply with the requirements of sub§ftclion 

!al(M)(Al, within 45:30 days of the filing of the Complaint and upon the Djrectar's independent 

finding that there may be a violation of this Chapter, the Director shall notifyjJJe Hosting 

Platform by certified mail that the Hosting Platform is the subject of an investigation for failure 

to comply with the requirements of this Cha~ter:that subs;ctign and provide the date, time. 

and place gf an administrative review bearing in which the Hosting Platform can respond to 

the coroplajnt 

(b) Administrative Review Hearings. In the event the Director de1ermlnes that an 

administrative review hearing shall be conducted, the Director's appointed hearing officer will 

hold an administrative review hearing within ~ days of the filiAO of the CoomplaiRt 

Director's finding that there may be a violation of this Chapter 41A to review all information 

provided by the Interested Party, members of the public, City staff .. and the Owner or Hosting 

Platform for the investigation and the hearing officer shall thereafter make a determination 

whether the 06wner or Hosting Platform has violated this Chapter. 

(1) For hearings regarding aneged unlawful conversions, Nn,otice of the 

hearing shall be conspicuously posted on the building that is the subject of the hearing. +he 

Qewner s~all state 1:1r::iaer oath at the hearing tl:!at tf:te netioe Femaineel postoEI fer at least 

seven oalenelar days prior the l:leaFing. The Director shall appoint a hearing officer to conduct 

the hearing. 

(2) Pre-hearing Submission. No less than ten working days prior to the 

administrative review hearing, parties to the hearing shall submit written information to the 

Director' including, but not limited to, the issues to be determined by the hearing officer and 

Supervisor Chlu 
BOARD OF SUPERVISORS Page24 

10/1712014 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

the evidence to be offered at the hearing. Such information shall be foiwarded to the hearing 

officer prior to the hearing along with any information compiled by the Director. 

(3) Hearing Procedure. If more than one hearing is requested for £.residential 

Uetnits located in the same building at or about the same time, the Director shall consolidate 

all of the hearings into one hearing. The hearing shall be taf3e recorded. Any party to the 

hearing may at his or her own expense cause the hearing to be recorded by a certified court 

reporter. Parties may be represented by counsel antj shall have the right to cross-examine 

witnesses. All testimony shall be given under oath. Written decisions and findings shall be 

rendered by the hearing officer within 2G.3.Q workiFIS days of the hearing. Copies of the findings 

and decision shall be served upon the parties by certified mail. A notice that a copy of the 

findings and decision is available for inspection between the hours of 9:00 a.m. and 5:00 p.m. 

Monday through Friday shall be posted by the Oewner or the Director in the building in the 

same location In which the notice of the administrative review hearing was posted. 

(4) Failure to Appear. In the event the Oewner, authorized Hostjnq Platform 

representative, or an interested party fails to appear at the hearing, the hearing officer may 

nevertheless make a determination based on the evidence in the record and files at the time 

of the hear[ng1 and issue a written decision and findings. 

(5) Finality of the Hearing Officer's Decision and Judicial Review. The 

decision of the hearing officer shall be final. Wrthin 20 days after service of the hearing 

officer's decisfon1 any party may seek judicial review of the hearing officer's decision. 

(6) Hearing Officer Decision and Collection of Penalties. If any imposed 

aaR,inlstrative penalties and cests have Rot been deposited at the time of the HeaFiAg 

Offioer's desisioAUpon the Hearing Officer's decision, the Director may proceed to collect the 

penalties and costs pursuant to the lien procedures set forth in Subsection 41A.6{eg}, 

consistent with the Hearing Officer's decision. 
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(7) Remedy of Violation. If the Hearing Officer determines that a violation has 

occurred, the Hearing Officer's Decision sl:le1:1leshall: 

(dt) Specify a reasonable period of time durlng which the Oewner., 

Business Entjty. or Hosting Platfoqn must correct or otherwise remedy the violation; 6l'tfi 

(/J;#) State that if tho 'tiol~ieR is Ret sorFeoted or ett:ieFYt'ise Femeelied 

v.itl:iin this ~eried1Detai1 the amount of any administrative penalties the Oewner or Hosting 

Platform shall be FRay be required to pay tt:ie admiRietFati-ve peRalties.as. set forth in Subsection 

41A.6(c),· and, 

(C) For violations by Owners. S§Jate that ifthe violation is not corrected 

or otherwise remedied within this period the Department shall remove or prohibit the registration 

of the Residential Unit from the Short-Term Residential Registry for one year even if the 

Residential Unit otherwise meets the requirements for Short-Term Residential Rental aRa may 

pFOhibit the offendiR§! OwRer from insh::1aiR§ e1:1oh ResidoRtial UAit oR any Hasting Platferm for 

a period of oAe yeaF. 

(8) If the Hearing Officer determines that no violation has occurred, the 

detennination is final. 

(c} Imposition of Mminlstf'tlllt,e Penalties for Unabatee Violations and 

Enforcement Costs. 

(1) Administrative Penalties. If the violation has seAtln1;1eel 1;1F1abatee beyond 

·the time speeifiea iR the netiso r-OEfl:liFOd l:>y the Hearing Officer determines that a viola1ion ha§ 

,occurred, an administrative penalty ej'shall be assessed as follows: 

(A) for the initial violation. not more than four times the standard hourly 

administrative rate of $./-B4,(}9J21. 00 shall be eht:wgedfor each unlawfully converted unit. or for 

,each identified failure of a Hostjgg Platfoun to comply with the requirements of subsection 
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\•tty oamFRensea notice of Comptajnt until .(gl(M). per day from the day ti:,e 1,mla·1m.1l 1:1.se aGti 

such time as the unlawful .yse activity terminates.: 

(JJ) (gr tbe secQ·tJ!iJ?.lOlatJ.on •t 

p1:1FS1:1.aRt t-0 this Chapter by the same Ownerfs}. B 

.'ithin six months of any l:!earing held 

usiness Entity. or Hosting Platform. notmore 

e of$] 21. 00 for each unlawfully converted unit. 

o comply with the reguirements of 

than eight times the standard houri"! administrg_tiYfl. rat 

or for eaQb identifi~d failyre of a l:lgstigg e1attocm i 

l -1:166activity commenced until such time as the subsection fg){e;4}. per day from the dqy the unlawfil 

wlawful ~ activit'( terminates,· and 

CCl sequent 'Violation withlR 12 moAtl=ls of any (pr the tb.ird and~ s.ub 

hearing hel~ 1o11::1rs1:1ant to this Cl=lapter by the same 

Platform, r1ot ZUQre tb.Q.n twelve time~ the standgrd hou 

ownerfsl, Business Entity, or Hosting 

rly administrative rate of$I21.00 for each 

unlawfitll'Y. converted unit oc for eacb ideatified failur 

requirements of subsection lg)(M) per day from th 

e of a Hosting EJatform to comply with the 

e day tb.e unlawful Yse actjvjty commenced 

until such time as the unlaw'[uf -use activity terminates. 

(2) li:nforeeFReRt Costs. The Oow Rer er l=losting Platferm shall reiFRburse ~e 

11:\ish shall inelldde1 but not se liFRiteEI te, City fer the sosts of enfoFaeFROFlt of this Chapter, ••• 

reasoAahle attorneys' fees. 

(3) Prohibition on Registration an d Listing Unit(§) on Any Hosting Platform. #-tAa 

·;iolatioR has s0Rtinuec:l 1maba:tea beyenef tAe tiFRa speoifieet iA the Rotise required by the 

Mearing OffieeFln the eyent of multiple violations, t 

Unjt{s} from the Registry for one year and include t 

the De'{l.artment o(..Resldential Units that m!l}'. not he lis 

he Department shall remove the Residential 

he Restdsntial UnitM on a list maintained by 

ted by any PermaAent ResieleRt on anv 

Hosting Plaifgnn until compliance. Any Owner or Busi ness Entity who continues to list a Re$idential 

ional administrative penalties and civil Unit in violation o[this section shall be liab~ 'fm:. addit 

penalties ofuo to $1.000 per day ofunlawfal inclmion. 
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(d) Notice of Gentin1:1ing Violation and Imposition of Penalties. The Director shall 

notify the Oewner or Hosting Platform by certified mail that .Qf.the violation has oontin~eel 

1:1naeateel and that administrative penalties shall be imposed pursuant to this Chapter 41A. 

The notice shall state the time of the aentiR~ed existence of the violatlon and the resulting 

Imposition of penalties. Payment of the administrative penalties and enforcement costs shall 

be made within 30 days of the certified mailed notice to the Oewner or Hostjng Platform. If the 

administrative penalties and enforcement costs are not paid, the Director shall refer the matter 

to the Treasurer/Tax CoUector andtor initiate lien procedures to secure the amount of the 

penalties and costs against the real property that is subject to this Chapter, under Article XX 

of Chapter 1 O of the &m F116Hieiaee Administrative Coda to make the penalty, plus accrued 

interest, a lien against the real property regulated under this Chapter. Except for the release of 

the lien recording fee authorized by Administrative Code Section 10.237, all sums collected by 

the Tax Collector pursuant to this ordinance shall be helEI iA tn:1st by the Treasurer anEI 

distributes as l'JFe'lided in Section 41AJi{~) ef this Chat*er deposited as set forth jn subsection 

<e) below. 

(e) Deposit of Penalties. AdmiRistrative l:)SAalties paiel FJWFsuant to tl=lis Gf:lapter 

shall be Eleposited IA the Mayer's Offiee of l=lo1:1siR~, l-le\:lsiAg Affordability Fune less the 

reasonable oests ine1::1rF0EI by the City and County of San Fr-aneiseo in pursuing enfeFeement 

unEler tf:l.is Chapter 41A. If eRforcement-eosts were Imposed, e1:1el:l ftlnets sl:lall ee aistributed 

aseoFding to the purpose fon'fl:lieh they \vef8 aellested. Any fees and penalties collected 

pursuant to this Chapter 41A shall be deposited in the Dep51J;tment, which shall reimburse City 

departments and agencies, Including the City Attomev1s Office, for aH costs and fees incurred 

o the enforcement of this Chapter 41A. i 
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Section 3. The Planning Code Is hereby amended by revising Sections 102.7, 102.13, 

790.88 and 890.88, to read as follows: 

SEC.102.7. DWELLING UNIT. 

A room or suite of two or more rooms that Is designed for, or is occupied by, one family 

doing Its own cooking therein and having only one kitchen. A housekeeping room as defined 

in the Housing Code shall be a dwelling unit for purposes of this Code. For the purposes of 

this Code, a live/work unit, as defined in Section 102.13 of this Code, shall not be considered 

a dwelling unit. Notwithstanding the foregoing. use ofa dwelling unit as a Short-Term Residential 

Rental in compliance with Administrative Code Section 41A.5 shall not alter the use type as a 

residential use. 

SEC. 102.13. LIVE/WORK UNIT. 

A live/work unit is a structure or portion of a structure combining a residential living 

space for a group of persons including not more than four adults in the same unit with an 

Integrated work space princlpally used by one or more of the residents of that unit; provided, 

however, that no otherwise qualifying portion of a structure which contains a Group A 

occupancy under the San Francisco Building Code shall be considered a live/work unit. 

Notwithstandinf the foreioin~ use of a live/work unit as a Short~Term Residential Rental in 

compliance with .Administrative Code SectiDn 41A. 5 shall not alter the use we as a live/work unit. 

**** 

SEC. 790.88. RESIDENTIAL USE. 
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A use which provides housing for San Francisco residents, rather than visitors, 

including a dwelling unit or group housing, as defined in Subsections (a) and (b) below, or a 

residential hotel, as defined in Section 790.47 of this Code and in Chapter41 of the San 

Francisco Administrative Code. Notwithstanding the foregoing, use Q.fa dwellmr unit as a Short

Term Residential Rental in compliance with Administrative Code Section 41 A. 5 shall not alter the use 

t.)!J?e as a residential use. 

(a) Dwelling Unit. A residential use which consists of a suite of two or more rooms 

and includes sleeping, bathing, cooking, and eating facllities, but has only one kitchen. 

(b) Group Housing. A residential use which provides lodging or both meals and 

lodging without indlvldual cooking faclfitles for a week or more at a time In a space not defined 

as a dwelling unit. Group housing includes, but is not limited 1o, a rooming house, boarding 

house, guest house, lodging house, residence club, commune, fraternity and sorority house, 

monastery, nunnery, convent, and ashram. It also includes group housing operat~d by a 

medical or educational institution when not located on the same lot as such institution. 

SEC. 890.88. RESIDENTIAL USE. 

A use which provides housing for San Francisco residents, rather than visitors, 

including a dwelling unit or group housing, as defined in Subsections (a) and (b) below, or a 

residential hotel, as defined in Section 890.47 of this Code and in Chapter 41 of the San 

Francisco Administrative Code. Notwithstanding the foregoing. use of a dwelling unit as a Short

Term Residential Rental in compliance with Administrative Code Section 4 IA. 5 shall not alter the use 

type as a residential 1{Se. 

(a) Dwelling Unit. A residential use which consists of a suite of two or more rooms 

and Includes sleeping, bathing, cooking, and eating facllltles, and has only one kitchen. 
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(b) Group Housing. A resldential use which provides lodging or both meals and 

lodging without individual cooking facilities for a week or more at a time in a space not defined 

as a dwelling unit. Group housing includes, but is not limited to, a roominghouse, boarding 

house, guest house, lodging house, residence club, commune, fraternity and sorority house, 

monastery, nunnery, convent, and ashram. It also includes group housing operated by a 

medical or educational institution when not located on the same lot as such institution. 

(c) Single Room Occupancy (SRO) Unit. A dwelling unit or group housing room 

consisting of no more than one occupied room with a maximum gross floor area of 350 square 

feet and meeting the Housing Code's minimum floor area standards, The unit may have a 

bathroom in addition to the occupied room. As a dwelling unit, it would have a cooking facility 

and bathroom. As a group housing room, ft would share a kitchen with one or more other 

single room occupancy unit/s in the same building and may also share a bathroom. A single 

room occupancy building (or 11SR011 building) is one that contains only SRO units and non 

nonaccessory living space. 

Section 4. Other Uncodified Provisions. 

(a) Effective Date. This ordinance shall become effective 30 days after enactment. 

Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

unsigned or does not sign the ordinance within ten days of receiving It, or the Board of 

Supervisors overrides the Mayor's veto of the ordinance. 

(b) operative Date. Ibis ordimince shall become operatjve on February 1. 2015. 

(c) Undertaking for the General Welfare. In enacting and implementing this 

ordinance, the City is assuming an undertaking only to promote the general welfare. It is not 

assuming, nor is it imposing on its officers and employees, an obligation for breach of which it 
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would be liable in money damages to any person who claims that such breach proximately 

caused injury. 

(~ No Conflict with State or Federal Law. Nothing in this ordinance shall be 

interpreted or applied so as to create any requirement, power, or duty in conflict with any 

State or federal law. 

(a~ Severability. If any of section, subsection, sentence, clause, phrase or word of 

this ordinance is for any reason held to be invalid or unconstitutional by a decision of any 

court of competent jurisdiction, such decision shall not affect the validity of the remaining 

portions of the ordinance. The Board of Supervisors hereby declares that it would have 

passed this ordinance and each and every section, subsection, sentence, clause, phrase, and 

word not declared invalid or unconstitutional without regard to whether any other portion of 

this ordinance would be subsequently declared Invalid or unconstltutlonal. 

(e!) Scope of Ordinance. In enacting this ordinance, the Board of Supervisors 

intends to amend only those words, phrases, paragraphs, subsections, sections, articles, 

numbers, punctuation marks, charts, diagrams, or any other constituent parts of the Municipal 

Code that are explicitly shown in this ordinance as additionsi deletions, Board amendment 

additions, and Board amendment deletions In accordance with the "Note" that appears under 

the offlclal title of the ordinance. 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By: Qt ~ .,,__..,.. r.,....-
RLENA G. BYRNE 

Deputy City Attorney 

n:\legana\as2014\12004&8\0096S400.doc 
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Ordinance amending the Administrative Code to provide an exception for p~rmanent residents to the 
prohibition on short-term resldentlal rentals under certain ·conditions: to aute procedures, including 
a registry administered by the Planning Department, for tracking short-term residential rentals and 
compliance; to establish an application fee for the registry; smanding the Planning Code to clarify 
that short-term residential rentals shall not ehange a unit's type as residential; affirming the Planning 
Department's determination under the California environmental Quality Act; and making findings of 
consistency with the ~eneral Plan, and the eight priority policies of Planning Code, Section 101.1. 
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AMENDMENT OF THE WHOLE BEARING SAME TITLE 

September 15, 2014 Land Use and Economic Development Committee - CONTINUED AS 
AMENDED 

September 29, 2014 Land Use and E:conomlc Development Committee - AMENDED, AN 
AMENDMENT OF THE: WHOLE BEARING SAME TJTLE 

September 29, 2014 Land Use and Economic Development Committee -
R~COMMENDEO AS AMENDED 

October 07, 2014 Board of Supervisors - AMENDED 

. Ayes: 11 - Avalos, Breed, Campos, Chiu, Cohen, Farrell, Kim, Mar, Tang, Wiener 
and Yee 

October oi, 2014 Board of Supervisors - AMENDED 

Ayes: 1j - Avalos, Breed, Campos, Chiu, Cohen, Farrell, Kim, Mar, Tang, Wiener 
and Yee 

October 07, 2014 Board of Supervisors -AMENDED 

Ayes: 11 -Avalos, Breed, Campos, Chiu, Cohen, Farrell, Kim, Mar, Tong, Wiener 
and Yee 

OCtober 07, 2014 Board Of Supervisors -AMENDED 

Ayes: 11-Avalos, Breed: Campos, Chiu, Cohen, Farrell, Kim, Mar, Tang, Wiener 
and Yee 

October 07, 2014 Board of Supervisors - NOT AMENDED 

Ayes: 5 - Avalos, Campos, Kim, Mar and Yee 
Noes: 6 - Breed, Chiu, Cohen, F1mell, Tang and Wiener 

October 07, 2014 Board of Supervisors-AMENDED 

Ayeg: 11 • Avalos, Breed, Campos, Chiu, Cohen, Farrell, Kim, Mar, Tang, Wiener 
and Yee · 
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October 07, 2014 Board of Supervisors· NOT AMENDED 
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October 07, 2014 Board of Supervlsol'$ - PASSED ON FIRST READIN~ AS AMENDED 

Ayes: 7 - Breed,'Chlu, Cohen, Farrell, Kim, Tang and Wiener 
Noes: 4 - Avalos, ~mpos, Mar and Yee 

October 07, 2014 Board of Super.iisors - DUPLICATED AS AMENDED 

October 21, 2014 Board of Supervisors - NOT AMENDED 

Ayes: 5 - Avalos, Campos, Kim, Mar and Yee 
Noes: 6 - Breed, Chiu, Cohen, Farrell, Tang a·nd Wiener 

October 21, 2014 Board of Supervisors- NOT AMENDED 

Ayes: 5 -Avalos, Campos, Kim, Mar and Yee 
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October 21, 2014 Board of Supervisors - NOT AMENDED , 

Ayes: 5 - Avalos, Csmpos, Kim, Mar and Yee 
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October 21, 2014 Board of Supervisors- FINALLY PASSED 

ctt,, 11n1I Count., ((fS1111 Frandrca 

Ayes: 7 - Breed, Chiu, Cohen, Farrell, Kim, Tang and Wiener 
Noes: 4 ~ Avalos, Campos, Mar and Yee 
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10/21/2014 by the Board of Supervisors oi 
the City and County of San Francisco. 

Angela Calvillo 
Clerk of the Board 

Date Approved 
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\Jp Previous 1\lext Mau-, Coltapse Search Print 
Title 5 BUSINESS LICENSES AND REGULATIONS 

Ch11pter ~.44 \l~c;ATION R_E~ALS 

5.44.010 Purpose. 

The City Council of the City of Desert Hot Springs finds and declares as follows: 

A. The use of privately owned residential dwelling units for the purpose of vacation rentals provides a 
community benefit by expanding the number and type of lodging facilities available in the City, and assists owners of 
dwelling units used as vacation rentals by providing revenue, which may be used for maintenance upgrades and deferred 
costs. 

B. The purpose of this chapter is to establish regulations for the use of residential property as vacation rentals 
thereby enabling the City to preserve and protect the public health, safety, and welfare, by minimizing complaints 
involving excessive noise, disorderly conduct, vandalism, overcrowding, traffic, congestion, illegal vehicle parking and 
accumulation of refuse. 

C. The transitory nature of occupants of vacation rental units makes continued enforcement against the 
occupants difficult. The provisions of this chapter are therefore necessary to prevent the continued burden on city 
services and impacts on residential neighborhoods posed by vacation home rentals. 

D. The establishment of a regulatory program for vacation rentals will provide an administrative procedure to 
preserve existing visitor-serving opportunities and increase and enhance public access to areas of the City and other 
visitor destinations. 

E. This chapter is not intended to regulate hotels, motels, inns, time-share units, or non-vacation type rental 
arrangements including, but not limited to, lodging houses, rooming houses, convalescent homes, rest homes, halfway 
homes, or rehabilitative homes. (Ord. 533 5-1-12) 

5.44.020 Definitions. 

For purposes of this chapter, the following words and phrases shall have the meaning respectively ascribed to them 
by this section, unless the context clearly indicates or requires a different meaning: 

"Applicant" means the owner of the vacation rental unit, or the agent of the owner. 

"City Manager'' means the City Manager of the City of Desert Hot Springs or designee. 

"Emergency contact person" means the person designated by the owner or agent or representative of the owner, 
who is available 24 hours per day, seven days per week for the purpose ofresponding to complaints regarding the 
condition, repair, operation or conduct of occupants of the vacation rental unit, and who has access and authority to 
assume management of the wiit and take remedial measures. 

''Good neighbor brochure" means a document prepared by the City that summarizes the general rules of conduct, 
consideration, and respect, including without limitation provisions of the Desert Hot Springs Municipal Code and other 
applicable laws, rules or regulations pertaining to the use and occupancy of vacation rental units. 

"Owner" means the owner of record as shown on the last equalized assessment roll of the County or as otherwise 
may be known to the City. If there is more than one owner, the term includes all of the owners. For purposes of 
providing notice to an owner as required under this chapter, "owner" includes the actual owner of record, or such 
owner's agent, employee or other legal representative if such agent, employee or representative is authorized by the 
owner to receive such notice. 

"Property" means a parcel on which a vacation rental unit is located. 

"Responsible person" means an occupant of a vacation rental unit who is at least 18 years of age and who shall he 
legally responsible for the compliance by all occupants of the unit and their guests with all provisions of this chapter and 
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this code. The responsible person shall be the transient, for purposes of imposing and enforcing the provisions of the 
City's transient occupancy tax under Chapter 3.20 of this code. 

"Transient" shall have the same meaning as set forth in Chapter 3.20 of this code. 

"Vacation rental registration certificate" means an annual registration certificate awarded by the City to the owner 
or agent pursuant to this chapter. 

"Vacation rental unit'' or "unit" means a privately owned residential dwelling, including either a single-family 
detached or multiple-family attached wiit, apartment house, condominium, cooperative apartment, duplex, or any portion 
of such dwellings, rented for occupancy for dwelling, lodging, or sleeping purposes for a period of thirty consecutive 
days or less, other than ongoing month-to-month tenancy granted to the same renter for the same unit, or occupancy on a 
time-share basis. A vacation rental unit does not include a unit that is rented only occasionally (infrequently) and 
incidentally to the nonnal occupancy by the owner or the owner's family. The terms occasionally and infrequently shall 
mean ten nights or less (either cumulatively or for a continuous period) in a single calendar year. (Ord. 533 5-1-12) 

5.44.030 Vacation rental registration certificate-Required. 

A. No owner or agent of a vacation rental unit shall rent any unit for a period of 30 consecutive days or less 
without a valid vacation rental registration certificate for each vacation rental wtit pursuant to this chapter. No owner or 
agent of a vacation rental wtit shall be_permitted to obtain a vacation rental registration certificate without first obtaining 
a business license pursuant to Chapter 5.04. 

B. A registration certificate shall contain the following information: (I) the address of the vacation rental unit; 
(2) the name of the owner, agent, and emergency contact person, and a telephone number at which the emergency 
contact person may be reached on a 24-hour basis; (3) the expiration date of the registration certificate; and (4) such 
other infonnation as may be necessary to carry out the provisions of this chapter. (Ord. 533 5-1-12) 

S.44.040 Agency. 

An owner may retain an agent or a representative to comply with the requirements of this chapter, including, 
without limitation, the filing of a complete vacation rental registration application, the management of the vacation rental 
wtit or wtits, and compliance with the requirements of this chapter. Notwithstanding any agency relationship between an 
owner and an agent, the owner of the vacation rental unit shall remain responsible for compliance with all provisions of 
this chapter and the City's municipal code. Failure of an agent to comply with this chapter and/or the municipal code 
shall be deemed noncompliance by the owner. Any agent of the owner shall be listed on the registration certificate. 
(Ord. 533 5-1-12) 

5.44.050 Vacation rental registration certificate requirements. 

A. Prior to use of a property as a vacation rental unit, the applicant shall submit an application for a registration 
certificate to use the property as a vacation rental unit. The application shall be available at the City Clerk's office and 
shall be renewed on an annual basis. Each application shall contain the following information: 

1. The name, address, email address and telephone number of the owner of the vacation rental wtit for which the 
vacation rental registration certificate is to be issued. 

2. The name, address, email address and telephone nwnber of the agent, if any, of the owner of the unit. 

3. The name, address, email address and 24-hour telephone number of the emergency contact person. 

4. The address of the residential property proposed to be used as a vacation rental unit. 

5. The mnnber of bedrooms and the overnight and daytime occupancy limit of the unit, as set forth in Table 
5.44.081. 

6. The proposed rental rates for the unit, and when applicable, the owner's prior year revenue for the unit. 

7. Evidence of a valid business license issued by the City for the separate business of operating a vacation rental 
wtit, or submission of a certificate that owner is exempt or otherwise not covered by the provisions in Section 5.04.020 
of the City's municipal code. 
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8. Evidence of a valid transient occupancy registration certificate issued by the City for the vacation rental unit, 
pursuant to the provisions of Chapter 3.20 of the City's mumcipal code. 

9. Acknowledgement of receipt and inspection of a copy of all regulations pertaining to the operation of a 
vacation rental unit, including the Good Neighbor Brochure. 

10. Acknowledgement/attestation that the unit meets all applicable building and safety code requirements. 

11. Such other information as the City Manager or designee deems reasonably necessary to administer this 
chapter. 

B. An application for a vacation rental registration certificate, annual renewal, and amendment shall each be 
accompanied by a fee established by resolution of the City Council, provided, however, that no fee shall be greater than 
necessary to defer the cost incWTed by the City in administering the provisions of this chapter. 

C. A vacation rental certificate application shall be denied if the applicant has had a prior vacation rental 
certificate for the same unit revoked within the previous 12 calendar months. 

D. Within ten business days of submittal of an application that contains all of the requirements of subsections A 
and B, the City's Business License Clerk shall issue the registration certificate to the applicant. 

E. Within 90 days of the effective date of the ordinance codified in this chapter, an application for a registration 
certificate shall be filed with the City's Business License Clerk for property used as a vacation rental unit at the time of 
the effective date of the ordinance codified in this chapter or during the year immediately preceding the effective date of 
the ordinance codified in this chapter. 

F. The City's Business License Clerk shall provide a copy of the registration certificate to the City's Police and 
Code Enforcement Departments within seven days of issuance. 

G. The application for a vacation rental registration certificate shall be accompanied by proof of general liability 
insurance in the amount of $1,000,000.00 combined single limit and an executed agreement to indemnify, defend and 
hold the City bannless from any and all claims and liability of any kind whatsoever resulting from or arising from the 
operation of a City permitted vacation rental. (Ord. 533 5-1-12) 

5.44.060 Denial of a vacation rental certificate, appeal and fee. 

A. An owner or agent shall be denied a vacation rental registration certificate if a certificate for any unit that 
was issued to the same owner or agent has been revoked pursuant to Section 5.44.050, within 12 months of submitting 
the new application. The denial of a vacation rental registration certificate may be appealed in accordance with the 
provisions of Section 4.24.210, et seq., of the City's municipal code, in the same manner as provided for citations and 
notices of violations. 

B. A filing fee as established by City Council resolution or any amendments thereto for an appeal of a denial of 
a registration certificate shall be paid to the City at or prior to the time of the filing of such appeal. Provided, however, 
that no fee shall be greater than necessary to defer the cost incurred by the City in administering the provisions of this 
chapter. Any appeal of the denial of a registration certificate filed without payment of the filing fee shall be deemed 
incomplete. (Ord 533 5-1-12) 

5.44.078 Amendments to the registration certificate. 

A. Within 14 days of a change in property ownership or agency, or other material fact set forth in the annual 
registration, the owner or agent shall submit to the City an application for a new registration certificate. The owner or 
agent shall also submit the required registration fee and comply with the City's business license requirements. 

B. Any change in the emergency contact person, or the individual's telephone number or address shall be 
furnished to the City within seven days. and the registration certificate and all certificates and permits required by this 
chapter shall be updated within 14 days. (Ord. 533 5-1-12) 

5.44.080 Operational requirements and sbmdard concfations. 

316 



10/10/2018 Chspter SM VACATION RENTALS 

A. The owner and agent shall ensure that the vacation rental unit complies with all applicable Federal, State and 
local laws, rules and regulations regarding fire, building and safety, health and safety, and all other relevant laws. 

B. The owner and agent shall limit occupancy of the vacation rental unit to a specific number of occupants, as 
set forth in Table 5.44.081, unless a special event license has been issued by the City in accordance with the provisions 
of Section 5.44.080(M). 

Table 5.44.081 
Number Total of Additional 

Total D•ytlme of Overnight Daytime 

Bedrooms Occupants Occupants 
Occupant. 

0-Studio 2 2 4 

4 2 6 

2 6 3 9 

3 8 4 12 

4 10 s 15 

Sor more 12 6 18 
• Overni&ht (10:01 p.m. -6:S9 a.m) 

••Daytime (7:00 a.m. -10:00 p.m.) 

C. The owner and agent shall limit the number of vehicles of overnight occupants at an amount not to exceed the 
number of designated on-site parking spaces. 

D. During the term that each vacation rental unit is rented, the emergency contact person and responsible person 
shall be available 24 hours per day, seven days per week for the purpose of responding to complaints made to the City 
regarding the condition, operation, or conduct of occupants of the vacation rental unit. 

E. The owner and agent shall ellSUl'C that the occupants and guests of the vacation rental unit do not create 
unreasonable noise or disturbances, engage in disorderly conduct, or violate provisions of the municipal code, or State or 
Federal law, rule or regulation. 

F. Prior to every use of the unit as a vacation rental unit, the owner or the owner's agent shall: (1) obtain from 
the responsible person, the individual's name, address, telephone number, and a copy of a valid government 
identification of the responsible person, license plate nmnber, the state in which the vehicle is registered, and year, 
make and model of all vehicles used by all occupants of the unit, and any other information requested by the City 
manager; (2) provide a copy of the Good Neighbor Brochure to the responsible person; and (3) require iruch responsible 
person to execute a formal acknowledgement that he or she is legally responsible for compliance of all occupants and 
guests with all provisions of this chapter and the City's municipal code. This infonnation shall be readily available upon 
request of any officer of the City responsible for the enforcement of this chapter. 

G. Upon notification that any occupant or guest of the vacation rental unit has created unreasonable noise or 
disturbances, engaged in disorderly conduct, or committed violations of the IDWJ.i.cipal code or any State law, the owner, 
agent or emergency contact person shall contact the .responmble person within one hour and provide the individual with a 
warning, or take action to terminate the occupancy. In the event the owner, agent or emergency contact person 
determines that the conduct of the occupant or resident presents a public safety issue, the owner, agent or emergency 
contact person, shall contact the City's Police Department. In the event the owner, agent or emergency contact person, 
within a 48-hour period, receives more than three complaints that constitute a violation of the City's noise control 
ordinance, as set forth in Chapter 8.12, or which are considered a public nuisance pursuant to the provisions of Chapter 
4.16, or are considered a violation of the municipal code, or the City's Police Department has determined that a public 
safety hazard exists, the owner, agent or emergency contact person shall terminate the occupancy immediately. Failure 
of the owner, agent or responsible person to respond to calls or complaints regarding the condition, operation, or conduct 
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of occupants of the vacation rental unit in accordance with the provisions set forth in this chapter, shall be grounds for 
imposition of penalties as set forth in this chapter. 

H. Prior to rental of a vacation rental unit, the owner of the vacation rental unit, or agent, shall post a framed 
copy of the vacation rental registration certificate and the following, in a conspicuous place within the unit: 

1. The maximum number of overnight occupants and the maximum number of daytime occupants permitted to 
stay in the unit; 

2. The trash pick-up day and applicable rules and regulations pertaining to leaving or storing trash or refuse on 
the exterior of the property; 

3. Notification that the amplification of music outside of the dwelling unit is a violation of this chapter; 

4. Notification that the occupant shall comply with the City's parking, driveway and loading standards, and the 
number of vehicles that are permitted for the unit; 

5. Notification that the occupant may be cited or fined by the City and that the owner, or owner's agent, may 
immediately terminate the occupancy for creating a disturbance or for violating other provisions of the City's municipal 
code; 

6. Notification that failure to conform to the occupancy requirements of the vacation rental unit is a violation of 
this chapter. 

I. The use of a vacation rental unit shall not violate any applicable conditions, covenants, or other restrictions 
on real property. 

J. The owner and agent shall comply with all provisions of Chapter 3.20 of the municipal code concerning 
transient occupancy taxes. The monthly return required by Chapter 3.20 shall be filed each month regardless of whether 
the unit was rented during that month. 

K. A copy of the registration certificate shall be mailed or delivered to all property owners shown on the last 
equalized county assessment roll and all occupants of each dwelling unit within 300 feet of the vacation rental unit. Such 
information shall be provided at least annually or within 14 days of any change of information as required pursuant to 
this chapter. 

L. Before any event or gathering that involves groups that exceed the maximum number of occupants allowed 
during the daytime may take place at a property, either the owner or the owner's authorized agent or representative shall 
apply, on behalf of the responsible person and/or occupants, for a special event license pursuant to the provisions set 
forth in this code, at least 30 days prior to any such gathering or event, unless otherwise authorized by the City Manager 
or designee. A special use license application for a vacation rental event or gathering shall be accompanied by an 
application fee established by resolution of the City CoW1Cil. 

M. The City Manager shall have the authority to impose additional standard conditions, applicable to all vacation 
rental units, as necessary, to achieve the objectives of this chapter. A list of all such additional standard conditions shall 
be maintained and on file in the office of the City Clerk. (Ord. 533 5-1-12) 

5.44.890 Complaints. 

Any person may report unreasonable noise, disturbances, disorderly conduct or violations of the municipal code at 
a re~tal unit, to the City's Code Enforcement Department or Police Department. (Ord. 533 5-1-12) 

5.44.180 AucftL 

Each owner, agent and/or emergency contact person shall provide access to each vacation rental unit and any 
records related to its use and occupancy to the City Manager at any time during nonnal business hours, for the purpose 
of inspection and/or audit to determine that the objectives and conditions of this chapter are being fulfilled. (Ord 533 5-
1-12) 

5.44..110 V'"mlations and penalties. 
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A. Any person who uses, or allows the use of, residential property in violation of the provisions in this chapter 
may be issued a citation pursuant to Sections 4.32.010 and 5.04.250 and the administrative citation provisions of Chapter 
4.24 of the municipal code. 

B. Notwithstanding the provisions of Chapter 4.24 and except for complaints regarding the conduct of the 
occupants or the operation of the unit, and the response to complaints by the owner, agent and/or emergency contact 
person, any other pre-citation or courtesy notice issued for any violations of this chapter may provide for a reasonable 
compliance date or time of Less than 15 calendar days from the date the pre-citation notice is given, unless, due to the 
nature of the violation, a shorter compliance period is necessary or appropriate, as determined in the reasonable 
judgment of the City official issuing the notice. 

C. Upon the fourth or subsequent violation issued under Section 4.32.010 in any 24-month time period, and/or 
upon revocation of the business license for the unit, or other permit or certificate required by the City, the City Manager 
may initiate an investigation to detennine whether an owner, agent and/or emergency contact person has failed to 
comply with the provisions of this chapter. Should the investigation reveal substantial evidence to support a finding that a 
violation occurred, the City Manager shall issue a written decision suspending or revoking the vacation rental 
registration certificate. The appeal and hearing provisions of Chapter 4.24 shall apply to any revocation or suspension of 
a registration certificate. 

D. The remedies provided for in this section are in addition to, and not in lieu of, all other legal remedies, 
criminal or civil, which may be pursued by the City to address any violation of this code or other public nuisance. (Ord. 
533 5-1-12) 

5.44..120 Immediate health and safety threats. 

Nothing in this chapter shall limit the City's ability to inspect properties and issue citations for property-related 
conditions that may constitute an immediate health or safety threat, including, but not limited to, Sections 4.16.010, 
4.40.040 and 15.48.010 of the City's code. (Ord. 533 5-1-12) 

5.44.130 Requirements not exclusive. 

The requirements of this chapter shall be in addition to any license, permit, or fee required under any other 
provision of the City's municipal code. The issuance of any registration certificate shall not relieve any person or entity 
of any obligation to comply with any and all other provisions of the City's municipal code. (Ord. 533 5-1-12) 

View the mobile version. 
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establishing a prohibition on new short-term rentals is known and may be referred to in this chapter as the 
"STR Regulations and Ban on New STRs Ordinance." (Ord. 6299 § I (part); May 13, 2014: Ord. 6374, § l 
(part); July 12, 2016.) 

4.05.020 PURPOSE AND INTENT. 

The purposes of this chapter are as follows: 

A. With the exceptions noted in paragraph "B" below, it is the purpose of this chapter to establish that 
short-term rentals will no longer be allowable uses on any property within Single-Family Residential Zones 
(as defined in Section 18.04.020 of this code), Multiple-Family Residential Zones (as defined in Section 
18.06.020 of this code), or any other zoning district in the city, including all underlying or base zones, 

. overlay zones and adopted specific plans, in which residential uses are a pennitted or conditionally 
pennitted use. 

B. It is the purpose of this chapter to provide a pennit system for the renewal of short-term rental 
permits for (i) those owners who have been authorized to operate a short-tenn rental prior to August 11, 
2016 and (ii) those owners whose pending applications for a permit to operate a short-term rental were filed 
prior to September 16, 2015 and have not yet been approved but may be approved after August 11, 2016, 
who desire to continue to operate a short-term rental in accordance with the permit renewal procedures set 
forth in this chapter, which categories are hereafter collectively referred to in this chapter as "pre
moratorium short-term rentals." It is the further purpose of this chapter to provide a permit system for those 
short-term rentals within the C-G General Commercial Zone that have been authorized pursuant to a 
conditional use permit approved in accordance with the provisions of this code prior to the adoption of the 
moratorium on September 15, 2015. 

C. For those owners who are eligible and apply for renewal of a short-term rental permit, as described in 
paragraph "B" of this Section 4.05.020, whose applications for renewal are approved by the city, it is the 
purpose of this chapter to establish and impose operational requirements and regulations for the use of the 
aforementioned privately-owned residential dwellings as short-term rentals in order to reduce the burden on 
city services, minimize the negative secondary effects of such use on residential neighborhoods, and ensure 
the health, safety and welfare of persons residing in residential neighborhoods and patronizing short-term 
rentals. (Ord. 6299 § 1 (part); May 13, 2014: Ord. 6374, § I (part); July 12, 2016.) 

4.05.030 DEFINITIONS. 

The definitions contained in this section shall govern the construction, meaning and application of words 
and phrases used in this chapter. 

A. "Agent" shall mean a person engaged or appointed by an owner to represent and act on behalf of an 
owner (as defined in these definitions) and to act as an operator, manager and/or local contact person of a 
dwelling used or to be used as a short-term rental unit or short-tenn rental property and designated as such 
by the owner in accordance with Section 4.05.050. 

B. "City Manager'' shall have the same meaning as Section 600 (City Manager) of the Charter of the 
City of Anaheim, and shall include his or her authorized representative. 

C. "Dwelling" is defined in Section 18.92.070 ("D" Words, Terms and Phrases) of Chapter 18.92 
(Definitions) of this code. "Dwelling" shall also mean a dwelling unit on the same parcel as a legally 
established single-family dwelling that is allowed in the zone in which located, having its own complete 
independent living accommodations and facilities for one or more persons, including permanent provisions 
for living, sleeping, eating, cooking and sanitation, in which case only one of said dwelling units may be 
used as a short-term rental. 
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D. "Enforcement officer'' shall mean the Planning Director, the Community Preservation Manager, any 
Community Preservation Officer, the city's Fire Chief, his or her authorized representatives, the city's 
Building Official, his or her authorized representatives, or any other city department head (to the extent 
responsible for enforcing provisions of 1his code), or any other city employee designated by the Planning 
Director or City Manager to enforce this chapter. 

E. "Hosting platform" shall mean a person or entity that facilitates a short-term rental for an owner, and 
derives revenues therefrom, including without limitation booking fees, subscription charges or advertising 
revenues, from such facilitation. "Facilitate', shall mean without limitation the act of allowing the owner to 
offer to list or advertise the short-term rental on the Internet web site provided or maintained by the hosting 
platform. A hosting platform does not include any person licensed to practice real estate as defined in 
Section 10130 of the California Business and Professions Code. 

F. "License Collector .. shall have the same meaning as in Section 1.01.305 (Construction-"License 
Collector'1 of the code, and shall include his or her authorized representative. 

G. "Local contact person" shall mean a person designated by an owner or the owner's agent, who, if 
designated to act as such, shall be available twenty-four (24) hours per day, seven (7) days per week for the 
purpose of: (i) being able to physically respond within forty-five ( 45) minutes of notification of a complaint 
regarding the condition, operation or conduct of occupants of the dwelling, and (ii) taking remedial action 
necessary to resolve any such complaints. A local contact person may be the owner or the owner's agent. 

H. "Occupant" shall mean any person who is on or in a short-term rental property other than service 
providers or the owner, whether or not the person stays overnight. 

I. "Operator'' shall mean the owner or the designated agent of the owner who is responsible for 
compliance with this chapter. 

J. "Owner" shall mean the person(s) or entity(ies) that holds legal or equitable title to a dwelling. 
"Owner" includes a lessee. 

K. "Pending application" shall mean an application for a short-term rental permit :filed with the Planning 
Director prior to September 16, 2015 that has not been approved or denied by the Planning Director prior to 
August 11, 2016. 

L. "Person" means any individual, firm, partnership, joint venture, association, social club, fraternal 
organization, joint stock company, corporation, estate, trust, business trust, receiver, trustee, syndicate, or 
any other group or combination acting as a unit 

M. "Planning Director" shall mean the Director of the Planning and Building Department of the City of 
Anaheim or his or her authorized representative, including the License Collector, the Community 
Preservation Manager and any Community Preservation Officer or staff so designated by either the Director 
of the Planning and Building Department or the Community Preservation Manager to carry out 
responsibilities under this chapter. 

N. "Rent" shall have the meaning provided in Section 2.12.005 .080 of Chapter 2.12 (Transient 
Occupancy Tax) of this code and, for the pwpose of this definition, the term "operator" shall mean an 
"owner," as defined in this chapter, who undertakes, maintains, authorizes, aids, facilitates, advertises, lists 
or rents a dwelling unit as a short-term rental within the City of Anaheim. 

0. ''Responsible person" means the signatory of an agreement for the rental, use and occupancy of a 
short-term rental unit, who: (i) shall be at least twenty-one (21) years of age, (ii) shall be an occupant of the 
subject short-tcnn rental unit during the tenn of said agreement, (iii) shall be legally responsible for 
ensuring that all occupants of the short-term rental unit comply with all applicable laws, rules and 
regulations pertaining to the use and occupancy of the subject short-term rental unit, and{iv) may be held 
liable for any violation of all applicable laws, rules and regulations set forth in this chapter. 
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P. "Short-tenn rental" shall mean the rental of a dwelling or a portion thereof, by the owner to another 
person or group of persons for occupancy, dwelling, lodging or sleeping purposes for a period of less than 
thirty (30) consecutive calendar days. The rental of units within city-approved hotels, motels, bed and 
breakfasts, and time-share projects shall not be considered to be a short-term rental. 

Q. "Short-term rental pennit" shall mean a permit issued pursuant to the provisions of this chapter that 
allows the use of a dwelling as a short-term rental. 

R. "Short-term rental property" means a parcel of real property, as shown on the latest equalized tax 
assessment roll as maintained by the assessor of the County of Orange, upon which a short-term rental unit 
(or units) is (are) maintained. "Short-term rental property" includes the premises upon which a short-term 
rental unit is located, including parking areas, driveways, landscaping, accessory structures, fences, walls, 
swimming pools, hot tubs, spas, tennis and paddleboard courts, and other similar and related improvements. 

S. "Short-term rental unit" shall mean a dwelling, or any portion thereof, that is being rented, or is 
intended to be rented, as a short-term rental to a person or group of persons. (Ord. 6299 § 1 (part); May 13, 
2014: Ord. 6374 § 1 (part); July 12, 2016.) 

4.05.040 PERMIT REQUIRED; PROCJ~SSING OF PENDING APPLICATIONS AND 
RENEWALS OF PERMITS . 

. 010 The requirements of this chapter shall be met before a short-term rental permit is issued in response 
to a pending application that is approved by the Planning Director and .before a short-term rental permit is 
renewed. No person shall undertake, maintain, facilitate, advertise for rent, list or rent a dwelling unit as a 
short-term rental within the city that does not comply with the requirements of this chapter . 

. 020 The Planning Director is authorized to issue short-term rental permits pursuant to this chapter . 

. 030 Except for "pre-moratorium short-term rentals, short-term rentals shall not be allowed as an 
allowable use on any property within Single~Family Residential Zones ( as defined in Section 18.04.020 of 
this code), Multiple-Family Residential Zones (as defined in Section 18.06.020 of this code), or any other 
zoning district in the city, including all underlying or base zones, overlay zones and adopted specific plans, 
in which residential uses are a pennitted or conditionally permitted use. Further excepted are those short
tenn rentals within the C-G General Commercial Zone that have been authorized pursuant to a conditional 
use permit approved in accordance with the provisions of this code prior to the adoption of the moratorium 
on September 15, 2015, which short-term rentals may obtain new permits, for which the application and 
processing shall be in accordance with such information as the Planning Director deems reasonably 
necessary for the purposes of this chapter, and such permits shall be subject to the operational requirements, 
provisions for enforcement, violations and penalties, and other requirements of this chapter. It is unlawful 
for any person or entity to rent, offer to rent, or advertise for rent a dwelling or dwellings to a person or 
group of persons as a short-term rental without a short-term rental permit approved in accordance with the 
provisions of this chapter . 

. 040 The short-term rental of a dwelling is subject to the city's business license requirements (Chapter 
3.04 of this code) and the transient occupancy tax requirements (Chapter 2.12 of this code) . 

. 050 It is a violation of the chapter for an owner of a dwelling to establish or operate a short-term rental 
without first obtaining and maintaining both a valid business license for each property to be used as a short
tenn rental pursuant to Chapter 3.04 of this code and a short-term rental permit for each property to be used 
as a short-term rental. 

.060 It is a violation of this chapter for any person to establish or operate a short-term rental in any 
zoning district in the city unless: (1) an owner has been issued a short-term rental permit and, after the term 
of the permit expires, the owner timely applies for and obtains a renewal thereof and thereafter continues to 
hold a current short-term rental permit pursuant to this chapter; or (2) an applicant of a pending application 
is issued a short-term rental permit and, after the term of the permit expires, said applicant timely applies 
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for and obtains a renewal thereof, and thereafter continues to hold a current short-term. rental permit 
pursuant to th.is chapter; or (3) the short-term rental is within the C-0 General Commercial Zone and has 
been authorized pursuant to a conditional use permit approved in accordance with the provisions of this 
code prior to the adoption of the moratorium on September 15, 2015 • 

. 070 Following August 11, 2016, a pending application will continue to be processed by the Planning 
Director subject to the procedures, terms, conditions and requirements of this chapter in effect as of August 
11, 2016 and subject, further, to the following additional terms and conditions: 

.070 I The Planning Director shall notify in writing each applicant of a pending application whether 
and what supplemental information or documentation will be needed in order to enable the Planning 
Director to determine that such application is complete and complies with the application requirements of 
this chapter in effect as of August 11, 2016. The Planning Director may request an additional fee, as set by 
resolution of the City Council. to defray the costs of continuing to process a pending application with the 
supplemental information and documentation required by the Planning Director. The applicant shall have 
thirty (3 0) calendar days in which to submit needed supplemental information or documentation and such 
additional fee as required by the Planning Director • 

. 0702 Upon receipt of the supplemental information and documentation requested by the Planning 
Director pursuant to the immediately preceding paragraph and a determination by the Planning Director 
that a pending application remains incomplete or fails to provide the information and documentation 
required by this chapter, the Planning Director shall notify the applicant in writing, and the applicant shall 
have ten (10) calendar days (or longer as authorized by the Planning Director) in which to submit needed 
supplemental information or docwnentation as specified by the Planning Director . 

. 0703 The failure of the applicant of a pending application to timely submit needed supplemental 
information or documentation may be cause for denial of the pending application . 

. 0704 If a pending application is approved by the Planning Director, the Planning Director will issue a 
short-term rental permit, which will be valid from the date of its issuance up to and including July 31, 2017, 
at which time said short-term rental pennit shall be of no further force, validity or effect, and use of the 
dwelling for a short-term rental that is the subject of said permit shall cease, unless an application for 
renewal has been timely filed and thereafter approved by the Planning Director in accordance with 
subsection .080 of this section. This paragraph recognizes that a final determination by the Planning 
Director on a pending application may not occur before August 11, 2016, but that the Planning Director 
will continue, nevertheless, to process a pending application in accordance with this subsection .070 . 

. 080 Any owner operating a short-term rental under the permission of a short-term rental permit duly 
issued prior to August 11, 2016 who desires to continue operation under the requirements of this chapter 
shall submit an application for renewal of a short-term rental perm.it to the Planning Director no later than 
sixty (60) days following August 11, 2016. If such a timely and complete application for renewal is 
submitted, the short-term rental permit duly issued, valid and in effect prior to its expiration date shall be 
extended until the date a detennination is made by the Planning Director to approve or deny such 
application for renewal . 

. 090 Any owner operating a short-term rental under the permission of a short-term rental pennit duly 
issued under paragraph .0704 or renewed under subsection .080 of this section, who desires to continue 
operation under the requirements of this chapter after July 31, 2017, shall submit an application for renewal 
of a short-term rental permit to the Planning Director no later than July 31, 2017 and annually thereafter not 
later than the last business day in the month of July of each succeeding year, accompanied by the fee or 
fees established by resolution of the City Council. If such a timely and complete application for renewal is 
submitted, along with the applicable fee or fees, the short-term rental permit duly issued, valid and in effect 
prior to its expiration date shall be extended until the date a determination is made by the Planning Director 

· to approve or deny such application for renewal . 

. 100 All applications for the renewal of a short-term rental permit filed on or after August 11, 2016 will 
be processed by the Planning Director subject to the procedures, terms, conditions and requirements of this 
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chapter in effect as of August 11, 2016, as the same may be amended from time to time . 

. 110 Except as otherwise provided for pending applications in subsection .070 of this section, in the 
event that the Planning Director determines that an application for renewal of a short-term rental permit is 
incomplete or fails to provide the information and documentation required by this chapter, the Planning 
Director shall notify the applicant in writing, and the applicant shall have thirty (30) calendar days ( or 
longer as authorized by the Planning Director) in which to submit needed supplemental information or 
documentation as specified by the Planning Director. The city reserves the right to request additional 
information and documentation from an applicant regarding an application for renewal of a short-term 
rental permit and to accept responses to requests for supplemental information or documentation. If such a 
timely and complete application for renewal of a short-term rental permit is submitted, the short-term rental 
permit previously and duly issued, valid and in effect prior to its expiration date shall be automatically 
extended until the date a determination is made by the Planning Director to approve or deny such 
application for renewal. 

.120 No additions to or alterations of structures on a short-term rental property will be considered for the 
purpose of increasing the number of bedrooms or the square footage of a dwelling in connection with an 
application for renewal of a short-term rental permit in excess of the number of bedrooms and the square 
footage of the dwelling depicted in the floor plans that were approved for pennits issued prior to the 
adoption of the moratorium on September 15, 2015, or that were approved for permits during the period of 
the moratorium, or that were set forth in pending applications, unless otherwise permitted pursuant to the 
short-term-rental process that was utilized by the city prior to the adoption of the moratorium on September 
15, 2015. Remodels that do not add square footage or bedrooms are not barred by this subsection. (Ord. 
6299 § 1 (part); May 13, 2014: Ord. 6374 § 1 (part); July 12, 2016.) 

4.05.050 AGENTS . 

. 010 An owner may retain an agent to comply with the requirements of this chapter, including, without 
limitation, (a) filing of supplemental information or documentation for a pending application on behalf of 
an owner in accordance with subsection .070 of section, (b) the filing of a complete application for renewal 
of a short-term rental permit that has been signed and notarized by the owner, (c) the management of a 
short-term rental property or short-term rental unit, (d) the filing of all reports and remittance of transient 
occupancy taxes, and (e) the compliance with the conditions of the short-term rental permit and the 
requirements of this chapter. The short-term rental permit shall be issued only to and in the name of the 
owner of a short-term rental unit, who shall be responsible for all requirements of this chapter . 

. 020 Notwithstanding subsection .010, the owner of a short-term rental unit shall not be relieved of any 
personal responsibility or personal liability for non-compliance 'With any applicable law, rule or regulation 
pertaining to the use and occupancy of the subject short-term rental unit, regardless of whether such non
compliance was committed by the owner's agent, a local contact person or the occupants of the owner's 
short-term rental unit (Ord. 6299 § l (part); May 13, 2014: Ord. 6374 § 1 (part); July 12, 2016.) 

4.05.060 APPLICATION REQUIREMENTS FOR PROCESSING PENDING APPLICATIONS 
AND FOR RENEWAL OF A SHORT-TERM RENTAL PERMIT . 

. 010 A permit shall be required for the use of a dwelling in the city as a short-term rental before 
undertaking, maintaining, facilitating, advertising for rent, listing or renting any dwelling to any person as a 
short-term rental. 

.020 Any application required under this chapter shall be submitted to the Planning Director upon forms 
provided by the city and signed by the owner under penalty of perjury. Each application shall contain all of 
the following information at the time of filing an application. The owner or the owner's agent, as the case 
may be, shall promptly, upon a change of any of the information contained in or accompanying such 
application. update such information to maintain accuracy. 
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A. The full legal name, street and mailing addresses, the email address, and the telephone number of 
the owner of the dwelling and in all cases where a business entity or trust is the owner of the dwelling, the 
individual who has responsibility to oversee the ownership of the dwelling on behalf of the business entity 
or trust, including the street and mailing address, the email address and the telephone number of the 
individual having such responsibility. 

B. If the owner of a dwelling is a business entity, information and documentation pertaining to the 
owner's status with the California Secretary of State. 

C. If the "owner,, is a lessee where a lessee is offering a dwelling, or any portion thereof, as a short
term. rental, the lessee shall provide (i) the full legal name of the person(s) or entity(ies) that hold(s) legal 
title to the dwelling, (ii) the street and mailing addresses, email address, and telephone number(s) of said 
person(s) or entity(ies), and (iii) said written acknowloogement by said person(s) or entity(ies) of 
his/her/its/their understanding of all City of Anaheim short-term rental rules and his/her/its/their agreement 
that he/she/it/they is/are legally responsible for compliance by all occupants of the short-term rental unit 
with all provisions of this chapter and this code and bis/her/its/their liability for any fines incurred by 
occupants or a responsible person. 

D. If the "owner,, is a lessee where a lessee is offering a dwelling, or any portion thereof, as a short
term rental, the person(s) or entity(ies) that hold(s) legal title to a dwelling that is the subject of a short-term 
rental permit shall by written agreement with the city provide that such person(s) or entity(ies) and the 
subject property shall be subject to the provisions of Section 2.12.090 (Transient Occupancy Tax a Debt
Civil Action) of this code for the failure of the owner's lessee to pay transient occupancy tax to the city. 

E. The full legal name or business name, the street and mailing address(es), the email address(es), and 
the telephone number(s) of the agent, if any, of the owner, including the owner's written authorization of 
engagement or appointment of the agent to act on behalf of the owner. 

F. The full name, the email address, and telephone number of the local contact person, if any, if the 
local contact person is not also either the owner or the owner's agent 

G. The street address of the dwelling proposed to be used as a short-term rental unit. 

H. A site plan and floor plan accurately and clearly depicting the size and location of the existing 
dwelling and the approximate square footage in the dwelling, the number and location of designated off
street parking spaces and the maximum number of vehicles allowed for overnight occupants. The floor plan 
shall describe the use of each room in the dwelling, the number, location and approximate square footage of 
all bedrooms, and any accessory buildings, including but not limited to garages and accessory living 
quarters. and the maximum number of overnight occupants under the limitations imposed under paragraph 
.0111 of subsection .010 of Section 4.05.100 ofthis chapter. 

I. The permit renewal fee, as set by resolution of the City Council. 

J. Written acknowledgement and agreement by the owner that, in the event a pennit is approved and 
issued, the owner agrees to assume all risk and indemnify, defend and hold the city harmless concerning the 
city's approval of the permit, the operation and maintenance of the short-term rental unit and shortftterm 
rental property, and any other matter relating to the short-term rental unit and short-term rental property, 
including without limitation any claim or demand made by the governing body of a homeowners' or 
maintenance association having jurisdiction over the subject dwelling in any action or proceeding in which 
the city is named or made a party arising out of or connected with the subject matter of any applicable 
covenants, conditions and restrictions and/or rules and regulations. It is the responsibility of the owner and 
not the city to investigate, verify with the relevant homeowners' association or maintenance otganization, 
and determine that the use of a dwelling as a short-term rental does not violate any applicable covenants, 
conditions and restrictions or any of the regulations or rules of the homeowners' association or maintenance 
organization having jurisdiction in connection with the short-term rental property. Notwithstanding the 
city's issuance of a short-term rental permit, the city shall not have any obligation or be responsible for 
making a determination regarding whether or not the issuance of a short-term rental permit or the use of a 
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dwelling as a short-term rental is permitted under any covenants, conditions and restrictions or any of the 
regulations or rules of the homeowners' association or maintenance organization having jurisdiction in 
connection with the short-term rental property, and the city shall have no enforcement obligations in 
connection with such covenants, conditions and restrictions or such regulations or rules. If the "owner" is a 
lessee where a lessee is offering a dwelling, or any portion thereof, as a short-term rental, the person(s) or 
cntity(ies) that hold(s) legal title to a dwelling that is the subject of a short-term rental permit shall provide 
the same written acknowledgement and agreement as a lessee. 

K. Written acknowledgement by the owner and the owner's agent (if any) that he/she/they have read 
all regulations pertaining to the operation of a shorMerm rental, including this chapter, the city's business 
license requirements, the city's transient occupancy requirements, any additional administrative regulations 
promulgated or imposed by the Planning Director to implement this chapter, and acknowledging 
responsibility for compliance with the provisions of this chapter. 

L. Such other information as the Planning Director deems reasonably necessary to administer this 
chapter . 

. 030 The Planning Director shall review each pending application and application for renewal of a duly 
issued permit for completeness and accuracy before it is accepted as being complete and officially filed. 
The Planning Director's detennination of completeness shall be based on the aforementioned list of 
required application contents and any additional information determined by the Planning Director to be 
necessary to determine conformance with this chapter . 

. 040 An application may be denied if a short-term rental permit for the same dwelling and issued to the 
same owner has expired or previously has been revoked . 

. 050 Except for a pending application, which shall be governed by the provisions of subsection .070 of 
Section 4.05.040, the applicant for the renewal of a duly issued short-term rental permit shall be notified in 
writing of any revisions or additional information required and shall submit the requested information to 
the Planning Director within thirty (30) calendar days after the date of notice. Failure to submit the required 
information within the thirty (30) day period may be cause for denial of the renewal application . 

. 060 The Planning Director may require an on-site inspection of the property to be performed by an 
enforcement officer before confirming that the application complies with all of the applicable criteria and 
provisions of this chapter . 

. 070 A pending application or an application for renewal of a duly issued permit may be denied if the 
dwelling and/or the real property proposed for use as a short-term rental is subject to any outstanding 
building, electrical, plumbing, mechanical, fire, health, police or code enforcement matters, including any 
notices of violation, notices to cure, orders of abatement, cease and desist orders, or correction notices; 
provided, however, that the Planning Director may approve a pending application or the renewal of a duly 
issued permit in his or her sole and absolute discretion conditioned upon timely compliance with conditions 
identified by the P]anning Director and attached to the permit. 

.080 If the Planning Director determines that an applicant for a pending application or an applicant for 
renewal of a short-tenn rental permit has satisfied the application requirements, including payment of fees 
established by the City Collllcil by resolution, the Planning Director shall issue a permit (for pending 
applications) and, for properties that had legal permits, a renewal permit, the issuance of which shall be 
conditioned upon compliance with the conditions identified by the Planning Director in the permit and 
subject to compliance with the operational requirements of Section 4.05.100 and with all other terms, 
conditions and requirements of this chapter and the code. If a permit in response to a pending application or 
an application for renewal of a duly issued short-term rental permit is not issued, the Planning Director will 
notify the applicant in writing. The notice will set forth the Planning Director's reasons for denial and the 
procedures for an appeal of the Planning Director's determination. 

.090· As a part of the approval of a pending application or the renewal of a short-term rental pennit, the 
Planning Director may impose such conditions in connection with the permit as he or she deems necessary 
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in order to fulfill the purposes of this chapter and may require reasonable guarantees and evidence that such 
conditions will be complied with . 

. 100 Upon issuance of a short-tenn rental permit in response to a pending application or an application 
for renewal of a duly issued short-term rental permit, the owner shall comply with all requirements of the 
business license provisions and transient occupancy tax provisions of this code for the short-tenn rental 
unit. 

.110 Within fourteen (14) calendar days of a change of ownership of a short-term rental property, the 
new owner or the new owner's agent shall submit to the Planning Director an application for a transfer of a 
short-term rental permit, accompanied by the payment of such fee or fees as may be established by 
resolution of the City Council. Such application shall contain all of the information set forth in subsection 
.020 of this section and shall be accompanied by payment of the requisite fee for the processing of the 
transfer application, as set by resolution of the City Council. If such a timely and complete transfer 
application is submitted, the short-term rental permit duly issued, valid and in effect prior to its expiration 
date, shall be extended until the date a determination is made by the Planning Director to approve or deny 
such application. No purchaser of the real property upon which the permitted short-term rental is located 
shall operate a shorMerm rental under the permitted owner's short-term rental permit if a completed 
transfer application is not submitted within the fourteen (14) day period. Failure to timely submit the 
required complete application within the fourteen (14) day period may be cause for denial. Likewise, any 
outstanding building, electrical, plumbing, mechanical, fire, health, police or code enforcement matters, 
including any notices of violation, notices to cure, orders of abatement, cease and desist orders, or 
correction notices, may be cause for denial of an application for a transfer of a short-term rental permit. 

.120 At any time during the pendency of a short-term rental permit, the owner shall promptly, upon a 
change in any material facts set forth in the application for a short-term rental permit or a renewal thereof, 
including, but not limited to, a change of the owner's agent or local contact person, update such 
information to maintain accuracy. (Ord. 6299 § 1 (part); May 13, 2014: Ord. 6374 § I (part); July 12, 
2016.) 

4.05.070 TERM OF PERMIT AND RENEWAL . 

. 010 A short-term rental permit or renewal thereof issued under the authority of this chapter shall be 
valid from the date of its issuance until the first to occur of July 31 in the year issued (i.e., the "expiration 
date") set forth on the permit or the revocation date. A short-tenn rental permit shall be of no further force, 
validity or effect, and use of a dwelling for short-term rental purposes shall cease, upon the first to occur of 
the expiration date or revocation date of the short-term rental permit, unless renewed pursuant to Section 
4.05.040 of this chapter. Upon the lapse of a short-term rental permit because of expiration, a failure to 
renew, or because revocation has occurred, the owner of the property which was the subject of the permit or 
his/her heirs, successors or assigns shall have no further right to apply for or obtain a short-term rental 
permit or to undertake, maintain, facilitate, advertise for rent, list, rent or use said dwelling and/or the 
property as a short-term rental. 

.020 A short-term rental permit shall not run with the land. The permission to operate a short-term rental 
under this chapter shall be personal and limited to the owner to whom the city issued the permit, including 
a person who acquires a short-term rental permit by application for a change of ownership in accordance 
with subsection .110 of Section 4.05.060 of this chapter . 

. 030 No person shall convey or attempt to convey a short-term rental permit from one property to 
another property. Any attempt to convey a short-tenn rental permit from one property to another property 
shall be void and shall constitute a violation of this chapter . 

. 040 No person shall transfer or attempt to transfer a short-term rental permit to any other person. A 
person may acquire a short-term rental permit from an owner if that person acquires the property, which, in 
the case where an "owner" is a lessee, would include a leasehold interest, that is subject to a short-term 
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rental permit and the owner or the owner's agent submits a transfer application and requisite application fee 
in accordance with subsection .110 of Section 4.05.060 of this chapter. Any attempt to transfer a short-tenn 
rental permit in violation of this subsection shall be void and shall constitute a violation of this chapter. 
Likewise, any attempt to operate a short-term rental use under a transferred short-tenn rental permit shall 
constitute a violation of this chapter . 

. 050 If an owner desires to renew a short-term rental pennit, an owner must apply for and renew a short
tenn rental permit annually, indicating at renewal any changes to the infonnation or requirements set forth 
in Section 4.05.060, above. The application for renewal must be filed not later than the expiration date set 
forth on the permit. The application for renewal shall be upon a form provided by the Planning Director and 
accompanied by payment of a permit renewal fee set by resolution of the City Council. 

.060 The application for renewal shall be processed and acted upon in the same manner and be subject 
to the requirements of this chapter . 

. 070 Prior to expiration of a short-term rental permit, the owner may voluntarily cancel the permit by 
notifying the Planning Director in writing of the intent to cancel the permit. The permit shall become void 
upon the earlier to occur of the date specified by the owner or the expiration of the permit. Thereafter, the 
subject property shall no longer be used or capable of being used as a short-term rental. 

.080 The Planning Director shall approve the renewal of a short-term rental permit if the Planning 
Director finds that no circumstances existed during the term of the permit which would cause a violation to 
exist, and that at the time of submission of the application for renewal, or at any time during the processing 
of the application for renewal, the application meets the conditions of permit issuance pursuant to Sections 
4.05.040 and 4.05.060 and the operational requirements of Section4.05.I00. Such approval shall be 
conditioned upon and subject to compliance with the conditions identified by the Planning Director in the 
renewal, the operational requirements of Section 4.05.100, and with all other terms, conditions, and 
requirements of this chapter and the code. (Ord. 6299 § 1 (part); May 13, 2014: Ord. 6374 § 1 (part); July 
12, 2016.) 

4.05.080 DENIAL OF PERMIT. 

No pending application or application for renewal of a duly issued short-term rental permit shall be 
denied if the application meets the conditions of permit issuance pursuant to Sections 4.05.040 and 
4.05.060 and the operational requirements of Section 4.05.100, unless a short-term rental permit issued to 
the same owner for the short-term rental unit has been revoked or is in the process of being revoked 
pursuant to Section 4.05.130, or unless the tenns, conditions, rules, or regulations relating to short-term
rental use are modified by other ordinances, resolutions, or measures that provide for denial on other 
grounds or that provide for termination of some or all short-term-rental uses. The Planning Director's 
determination on the issuance or denial of a short-term rental permit in response to a pending application or 
a renewal of a duly issued short-term rental permit may be appealed in accordance with the appeal and 
hearing provisions of Section 4.05.150 of this chapter. (Ord. 6299 § l (part); May 13, 2014: Ord. 6374 § l 
(part); July 12, 2016.) 

4.05.090 APPLICATION FEES. 

Applications required under this chapter shall be accompanied by the fee or fees established by resolution 
of the City Council. (Ord. 6299 § 1 (part); May 13, 2014: Ord. 6374 § l (part); July 12, 2016.) 

4.05.100 CONDITIONS OF PERMIT ISSUANCE AND RENEWAL; OPERATIONAL 
REQUIREMENTS . 

. 010 All permits and renewals issued pursuant to this chapter are subject to the following requirements: 
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.0101 The owner shall ensure that the short-term rental property and short-term rental unit(s) comply 
with all applicable codes regarding fire, building and safety, health and safety, and all other relevant laws, 
regulations and ordinances and obtain all permits required and pay all applicable fees . 

. 0102 The short-term rental property and short-term rental unit(s) must be in compliance with all 
applicable codes regarding fire, building and safety, health and safety, and all other relevant laws, 
regulations and ordinances prior to permit issuance or renewal and at all times during the pendency of a 
short-term rental permit 

.0103 The owner shall permit an enforcement officer to conduct an inspection of the premises of a 
short-term rental unit and short-term rental property to confirm compliance with this chapter, including the 
requirements of this paragraph. Each dwelling must satisfy the following requirements to the satisfaction of 
the city: 

(a) The property address shall be visible from the street and in contrasti~ colors for quick 
identification by emergency responders, day or night. 

(b) ·smoke alanns shall be installed in all habitable areas except the kitchen in accordance with the 
Anaheim Building Code. The owner shall be responsible for testing and maintaining the smoke alarms. 

(c) At least one 2A: IOBC-rated portable fire extinguisher (State Fire Marshal approved design) shall 
be installed in plain sight and within easy reach on each floor of a dwelling. The owner shall be 
responsible for replacement or recharge after each use. The fire extinguisher shall be fully charged at all 
times. 

(d) One or more carbon monoxide devices meeting the standards of Section 13262 of the California 
Health and Safety Code shall be installed in common stairways and hallways. The owner shall be 
responsible for testing and maintaining the carbon monoxide devices. 

(e) An automatic fire sprinkler system approved by the State Fire Marshal shall be installed in a 
dwelling having an occupancy permitted under this chapter of more than ten (10) persons. Installation shall 
occur not later than that date which is eighteen (18) months following August 11, 20 I 6. The owner shall 
apply for and obtain all perm.its required for the installation and pay all required fees. The owner shall be 
responsible for testing and maintaining the fire sprinkler system. If an owner agrees to a restriction in the 
short-term rental permit limiting the occupancy to ten or fewer occupants, even though the bedroom count 
would allow more occupants, the automatic sprinkler system requirement shall not apply. 

(f) An exit/egress and an emergency evacuation map printed in type and size approved by the city's 
Fire Chief or his or her authorized representative shall be displayed in a prominent location on each floor 
used for sleeping purposes and on the interior or back side of each bedroom door. 

(g) An informational packet of emergency numbers shall be prepared for and provided to occupants 
to direct them in the event of an emergency. 

(h) Exterior gates leading to and from the front, side and/or back yards shall not be padlocked. 

(i) Hallway doors and exit doors shall not be obstructed or otherwise prohibited from fully opening. 

(i) If a short-term rental unit may be rented to any person whose overnight occupants include a 
person who is ''non-ambulatory" (as defined in Chapter 2 of the California Fire Code), there will be at least 
one bedroom that meets the following requirements: exiting from a short-term rental unit shall be provided 
by way of an exterior exit door from that bedroom unless (1) occupants are able to exit from that bedroom 
without entering a hallway through a door into an adjoining bedroom or other room that has an exit to the 
exterior of the dwelling, or (2) occupants are able to exit from that bedroom through a hallway to a room 
adjoining the hallway that has an exit to the exterior of the dwelling; however, a door is required in the 
hallway, which hallway door shall open in the direction of travel and have a self-closure and be a 1-3/8 inch 
solid core. The owner shall apply for and obtain all permits required for the installation and pay all required 
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fees. The requirements of this paragraph (j) must be met by not later than that date which is eighteen (18) 
months following August 11, 2016. 

(k) No double-keyed dead bolt locks may be installed on exit doors. 

(1) Dwellings with swimming pools, u defined in Chapter 2 of the California Building Code, shall 
have gates that conform to the specifications and requirements of Section 3109.4.1.7 (entitled "GATES") of 
the California Building Code. 

The time limits within which to satisfy one or more of the requirements provided in this paragraph 
.0103 may be extended by the enforcement officer responsible for enforcing the requirements of this 
paragraph .0103 upon written application made by an owner to the Fire Chief and upon the showing of 
good cause therefor to the satisfaction of the Fire Chief. In addition, upon written application of an owner 
made to the Fire Chief and showing good cause demonstrating that strict application of a specific 
requirement in this paragraph .0103 will deprive the owner of benefits that owners of most other short-term 
rentals in the city are able to enjoy, the Fire Chief may, in the Fire Chief ts sole and absolute discretion, 
modify, waive, adjust or grant an exception to said requirements . 

. 0 I 04 The city shall have the authority to conduct random inspections of a short-term rental property 
and short-term rental unit(s) as the Planning Director deems necessary or prudent to ensure compliance 
with the provisions of this chapter, including without limitation, based upon any complaints or violations 
that occur or prior to a renewal of a permit 

.0105 (a) While a short-term rental unit is rented, the owner, the owner's agent and/or a local contact 
person shall be available by telephone twenty-four (24) hours per day, seven (7) days per week to respond 
to complaints regarding the use, condition, operation or conduct of occupants of a short-term rental unit. 
The owner, the owner's agent, and/or a local contact person must be on the premises of the short-term rental 
at the request of an enforcement officer or the city's Police Department within forty-five ( 45) minutes of 
contact to satisfactorily correct or take remedial action necessary to resolve any complaint, alleged nuisance 
or violation of this chapter by occupants occurring at the short-term rental property. Failure of the owner, 
the owner's agent, and/or a local contact person to respond to calls or complaints in a timely and 
appropriate manner shall be grounds for imposition of penalties as set forth in this chapter. 

(b) Within ten (1 O) calendar days following (i) the issuance of a short-term rental permit in response 
to a pending application under paragraph .0704 of Section 4.05.040, (ii) the issuance of a renewal permit, 
and/or (iii) the approval of a transfer application under subsection .110 of Section 4.05.060, the owner shall 
mail or personally deliver in writing the following information to the owners and occupants of properties 
contiguous to and directly across the street (or alley or other right~ofRway) from the short-tenn rental 
property: the name and telephone number of the person, whether the. owner, the owner's agent or the local 
contact person, who shall be available twenty-four (24) hours per day, seven (7) days per week to respond 
to complaints regarding the use, condition, operation or conduct of occupants of a short-term rental unit. 
Thereafter, within thirty (30) days of the occUITence of the events described in subparagraphs (i), (ii) or 
(iii), the owner shall sign under penalty of perjury, and submit to the Planning Director, a dated written 
certification that the required mailing or delivery was completed. At any time during the pendency of a 
short-term rental permit such information changes, the owner shall promptly mail or personally deliver in 
writing the updated information to maintain accuracy and shall also promptly submit to the Planning 
Director a signed (under penalty of perjury) and dated written certification that the required mailing or 
delivery of the updated information was completed . 

. 0106 All off-street parking required by this chapter shall conform to the provisions of Section 
18.42.030 (Residential Parking Requirements) of Chapter 18.42 (Parking and Loading) of this code; 
provided, however, that required off-street parking spaces may be in tandem to other off-street parking 
spaces, or in some other location and/or configuration, if approved by the Planning Director in his or her 
sole and absolute discretion in accordance with subsection .030 of Section 4.05.100 of this chapter . 

. 0 l 07 During periods that the short-term rental property is being used as a short-term rental by 
occupants, no recreational vehicle or other vehicle used or designed for use as lodging or sleeping 
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accommodations, bus, boat, 1railer, camper, cargo container, or personal water craft may be parked at or on 
the short-term rental property or on the street, unless it belongs to the owner, the own.er is also physically 
occupying the shorMerm rental property during that period, and is not being used by short-term rental 
occupants . 

. 0108 Short-term rental property(ies) and short-term rental unit(s) shall be used only for overnight 
lodging accommodations. At no time shall a short-tenn rental unit or short-term rental property be used for 
activities in excess of the occupancy limits established in paragraph .0111 or for weddings, receptions, 
parties, commercial functions, advertised conferences, or other similar assemblies that are separate from the 
purpose oflodging . 

. 0109 All advertising appearing in any written publication or on any website that promotes the 
availability or existence of a short-term rental shall include the city"issued permit number (REG ID#) as 
pert of the rental offering. No person shall advertise the use of a dwelling as a short-term rental unless the 
city has approved a short-term rental permit pursuant to this chapter . 

. 0110 The duration of any rental of a dwelling as a short-term rental shall be for a minimum of three 
(3) consecutive nights. In any advertising concerning the availability of a dwelling as a short-term rental, 
the owner or owner's agent shall advertise the minimum number of rental nights set forth in this paragraph 
and the maximum number of occupants allowed to occupy the short-term rental . 

. 0111 Until January 1, 2017, the occupancy limits for a short-term rental shall be as set forth in 
paragraph .0112 of subsection .010 of Section 4.05.100 of this chapter in effect prior to August 11, 2016. 
Thereafter, commencing January 1, 2017, the owner shall limit occupancy of a short-tenn rental property to 
a specific number of occupants. The following table sets forth the maximum number of occupants: 

Number of Total Occupants 
Bedrooms 

0-Studio 2 

1 4 

2 7 

3 9 

4 11 

5 13 

6 15 
7 17 

8 19 

For any dwelling having more than eight (8) bedrooms, the maximum number of occupants shall not 
exceed nineteen (19) persons. If the short-term rental permit limits occupancy to a number less than that 
shown on the table, the limit in the permit shall govern . 

. 0112 All vehicles of occupants of a short-term rental unit shall be parked only in an approved 
driveway or garage on the short-term rental property. The maximum number of vehicles allowed on a 
short-term rental property shall be limited to the number of available off-street parking· spaces; however, 
such property must have a minimum of two (2) off-street parking spaces. The owner shall provide access to 
the garage of the dwelling if that area has been included in the determination of the number of available 
off-street parking spaces pursuant to this chapter. In no event shall off-street parking include the use of 
landscaped areas, any private or public sidewa~ parkway, walkway or alley (or any portion thereof) 
located on, at or adjacent to the shorMerm rental property or the blocking of the driveway or street in front 
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of said property. The term "sidewalk" shall include that portion of a driveway that is delineated for 
pedestrian travel or is in the public right-of-way . 

. 0113 No on..site exterior signs shall be posted advertising the availability of a short-term rental at the 
short-term rental property . 

. 0114 The business license or copy thereof shall be prominently displayed in a visible interior location 
at the short-term rental property during any periods of occupancy thereof by any person other than the 
owner(s) of the dwelling . 

. 0115 Ifan enforcement officer has received a complaint concerning a suspected violation of this 
chapter or of the code or any applicable law, rule, or regulation pertaining to the use or occupancy of a 
short-term rental unit, or if the enforcement officer has reason to believe that such a violation has occurred, 
any adult occupant of the short-term-rental, must, upon presentation of reasonable identification by the 
enforcement officer, grant the officer immediate access to the short-term-rental to investigate the complaint 
or suspected violation. Failure to provide such access shall be deemed to be a major violation of this 
chapter. If neither the responsible person nor any adult occupant is present at the shorMenn rental when the 
enforcement officer is investigating such a complaint or has reason to believe a violation has occurred, the 
enforcement officer may notify the owner, the owner's agent and/or the local contact person of the 
complaint or suspected violation and the notified person must arrange for access to be provided to the 
officer to the short-term-rental within forty-five (45) minutes of notification. Failure of the owner, the 
owner's agent and/or the local contact person to timely arrange for such access or to affirmatively respond 
to the officer's request to resolve the complaint or terminate the violation shall be deemed to be a major 
violation of this chapter. Notwithstanding the foregoing, it is not intended that an owner, the owner's agent 
or the local contact person act as a peace officer or place himself or herself in an at-risk situation . 

. 0116 The owner, the owner's agent and the local contact person shall use reasonably prudent business 
practices to ensure that the occupants of a short-term rental unit do not create unreasonable noise or 
disturbances, engage in disorderly conduct, or violate any applicable law, rule or regulation pertaining to 
the use and occupancy of the subject short-tenn rental unit. 

.0117 No musical insttument, phonograph, loudspeaker, amplified or reproduced sound, or any 
machine or device for the production or reproduction of any sound shall be used outside or be audible from 
the outside of a short-term rental unit between the hours of 10 p.m. and 9 a.m . 

. 0118 Occupants shall not engage in outdoor activities on a short-term rental property between the 
hours of 10:00 p.m. and 9:00 a.m. that involve the use of swimming pools, hot tubs, spas, tennis and 
paddleboard courts, play equipment and other similar and related improvements. The hours between 10:00 
p.m. and 9:00 a.m. are considered to be "quiet time," where all activities at a short-term rental property 
shall be conducted inside of a short-term rental unit so that no outdoor activity will disturb the peace and 
quiet of the neighboihood adjacent to a short-term rental property or cause discomfort or annoyance to any 
reasonable person of normal .sensitivity residing in the area. The owner shall post signs of a size, type and 
at a location ( or locations) acceptable to the Planning Director near all doors leading to the exterior of a 
short-term rental unit, advising occupants of "quiet time.,, 

.0119 Trash and refuse shall not be left stored within public view, except in proper containers for the 
purpose of collection by the responsible trash hauler and between the hours· of 5:00 p.m. the day before and 
8:00 p.m. the day of the scheduled trash collection. The owner of a short-term rental property shall provide 
sufficient trash collection containers and service to meet the demand of the occupants. The short-term rental 
property shall be free of debris both on--site and in the adjacent portion of the street . 

. 0120 Prior to occupancy pursuant to each separate occasion of rental of a short-term rental unit, the 
owner or the owner's agent shall enter into a written rental agreement with a responsible person which 
establishes and sets out the terms and conditions of the rental agreement and requires the responsible 
person to (1) provide his or her name, age, address, and driver's license number or passport number and 
agree to be accessible to the owner, the owner's agent and the local contact person (if any) by telephone at 
all times, and (2) acknowledge his or her understanding of all City of Anaheim short-tenn rental rules and 
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agree that he or she is liable for any fines incurred by occupants and legally responsible for compliance by 
all occupants of the short-term rental unit with all provisions of this chapter and this code, including the 
requirement that an adult occupant provide immediate access to an enforcement officer to investigate a 
complaint or suspected violation of this chapter or of the code or any applicable law, rule, or regulation 
pertaining to the use or occupancy of a short-term rental property. Said written rental agreement shall also 
include the following terms, notifications and disclosures, a copy of which rental agreement shall be given 
to each occupant and shall also be posted in a conspicuous location inside the short-tenn rental writ and 
shall be readily available for inspection upon request of any enforcement officer or the city's Police 
Department: 

(a) The maximum number of occupants that are permitted and notification that failure to conform to 
the maximum occupancy is a violation of this chapter. 

(b) The number of off-street parking spaces provided on the short-term rental property and the 
maximum number of vehicles that are permitted, along with a summary of all applicable parking rules. 

(c) The trash pick-up day(s) and applicable rules and regulations pertaining to leaving or storing 
trash on the exterior of the short-term rental property. 

(d) Notification that occupants may be cited or fined by the city and/or that the owner or the owner's 
agent has the right to immediately terminate the rental agreement and immediately evict the responsible 
person and all occupants upon any violation of this chapter or the code by any occupant. 

( e) Toe name of the owner's agent and the name of the local contact person (if any) and a telephone 
number at which those persons may be reached at all times and 9-1-1 Emergency information. 

(t) Notification of the city's Loud and Unreasonable Noise Ordinance (Chapter 6.73 of the code), 
which restricts excessive noise between the hours of 10 p.m. and 7 a.m. 

(g) A clear and conspicuous statement that occupants must obey the requirements set forth in this 
chapter even if these requirements are more strict than the applicable covenants, conditions and restrictions 
or other rules or regulations of the governing body of any homeowners' association or maintenance 
organization having jurisdiction over the shortatenn rental property. 

(h) A summary of any applicable covenants, conditions and restrictions and rules and regulations, 
including pool location and hours, of the governing body of any homeowners' or maintenance association 
having jurisdiction over the short-term rental property. It is the responsibility of the owner and not the city 
to investigate, verify with the relevant homeownerst association or maintenance organization, and 
determine that the use of a dwelling as a short-term rental does not violate any applicable covenants, 
conditions and restrictions or any of the regulations or rules of the homeowners' association or maintenance 
organization having jurisdiction in connection with the short-term rental property. Notwithstanding the 
city,s issuance of a short-term rental permit, the city shall not have any obligation or be responsible for 
making a determination regarding whether or not the issuance of a short-tenn rental permit or the use of a 
dwelling as a shortMterm rental is permitted under any covenants, conditions and restrictions or any of the 
resulations or rules of the homeowners' association or maintenance organization having jurisdiction in 
connection with the short-term rental property, and the city shall have no enforcement obligations in 
connection with such covenants, conditions and restrictions or such regulations or rules. 

(i) A copy of this chapter of the code, as the same may be amended from time to time. 

(j) Notification that no musical instrument, loudspeaker, amplified or reproduced sound, or any 
machine or device for,the production or reproduction of any sound shall be used outside or be audible from 
the outside of a short-term rental unit between the hours of 10:00 p.m. and 9: 00 a.m. 

(k) Notification that occupants shall comply with "quiet time," meaning that they may not engage in 
activities outside of a short-term rental unit between the hours of 10:00 p.m. and 9:00 am. that involve the 
use of swimming pools, hot tubs, spas, tennis and paddleboard courts, play equipment or other similar and 
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related improvements or equipment and other activities that might be expected to cause discomfort or 
annoyance to any reasonable person of normal sensitivity residing in the area. 

(l) Notification that any adult occupant of the short-term-rental, must, upon presentation of 
reasonable identification by an enforcement officer, provide the officer immediate access to the short-tenn
rental property and dwelling to investigate a complaint or suspected violation of this chapter or of the code 
or any applicable law, rule, or regulation pertaining to the use or occupancy of a short-tenn rental property, 
and that failure to provide such access is a major violation of this chapter . 

. 0121 It is unlawful for any owner, occupant, renter, lessee, person present upon, or person having 
charge or possession of a short-term rental to make or continue or cause to be made or continued any loud, 
unnecessary or unusual noise which disturbs the peace and quiet of any neighborhood or which causes 
discomfort or annoyance to any reasonable person of normal sensitivity residing in the area, or violates any 
provision of the city's Loud and Unreasonable Noise Ordinance (Chapter 6.73 of this code) . 

. 0122 The owner, the owner's agent and the local contact person shall ensure that the occupants of a 
short-term rental unit do not create unreasonable noise or disturbances, engage in disorderly conduct, or 
violate provisions of this code or any state law pertaining to noise, disorderly conduct, overcrowding, the 
consumption of alcohol, or the use of illegal drugs. Owners, owners• agents and local contact persons are 
expected to take any measures necessary to abate disturbances, including, but not limited to, directing the 
occupants of a short-tenn rental unit to cease the disturbing conduct, calling for law enforcement services 
or enforcement officers, removing the occupant(s), or taking any other action necessary to immediately 
abate the disturbance . 

. 0123 Unless the garage of the dwelling has been included in the calculation of the number of 
available off-street parking spaces pursuant to this chapter, a garage may be used by the owner and 
occupants of a short-term rental as a game room in accordance with the city's requirements therefor; 
provided, however, that (a) no couches or other :furniture designed for use as, or conducive to, sleeping 
accommodations shall be located inside a garage; (b) no independent living accommodations and facilities 
(including provisions for living, sleeping, eating, cooking and sanitation) shall be located inside a garage; 
( c) the garage door must be kept closed and the Planning Director may require soundproofing of the garage 
as a condition ofpennit issuance on the basis of substantiated complaints of noise emanating from the 
garage; (d) a garage may not be used at any time for sleeping purposes; (e) a garage may not be 
permanently modified to preclude its future use for the parking of vehicles; and (f) a garage may not be 
used as a game room between the hours of 10:00 p.m. and 9;00 a.m . 

. 0124 All short-term rentals shall be subject to the city's transient occupancy tax, as required by 
Chapter 2.12 of this code . 

. 020 The Planning Director shall have the authority at any time to impose additional conditions on the 
use of any short-term rental unit and/or property to ensure that any potential secondary effects unique to the 
subject short-term rental unit or property are avoided or adequately mitigated . 

. 030 The Planning Director is authorized to modify the standard conditions upon request of an owner or 
an owner's agent based on site-specific circumstances for the purpose of allowing accommodation of a 
short-term rental unit and/or property. All requests must be in writing and shall identify how the strict 
application of one or more of the standard conditions create an actual and unreasonable hardship to a 
property such that, if the requirement is not modified, reasonable use of the property for a short-term rental 
would not be allowed. Any hardships identified must relate to physical constraints to the sb.orMerm rental 
property and shall not be self-induced or economic. Any modifications of the standard conditions shall not 
further exacerbate an already existing problem. In addition, the Planning Director is authorized to modify 
the standard conditions for a dwelling with a short term rental permit duly issued prior to the adoption of 
the moratorium on September 15, 2015 to accommodate for physical changes that added square footage or 
converted existing space to bedrooms pursuant to city building perm.its approved on or after the adoption of 
the moratorium on September 15, 2015. A request for such a modification must be in writing, identify the 
actual and unreasonable hardship to the owner that would occur if the accommodation is not allowed, and 
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provide such other supplemental information as may be required by the Planning Director. The Planning 
Director shall only allow modifications which are consistent with the purpose and intent of this chapter. 
(Ord. 6299 § I (part); May 13, 2014: Ord. 6374 § 1 (part); July 12, 2016.) 

4.0S.110 AUDIT. 

Each owner, owner's agent or representative of any owner shall provide access to each short-term rental 
unit and any records related to the use and occupancy of the short-term rental unit to the Planning Director 
at any time during normal business hours for the purpose of inspection or audit to determine that the 
objectives and conditions of this chapter are being fulfilled. (Ord. 6299 § 1 (part); May 13, 2014: Ord. 
6374 § 1 (part); July 12_ 2016.) 

4.05.120 RESPONSIBILITIES OF HOSTING PLATFORMS . 

. 010 No Listing or Advertisement ofUnpennitted Short-Tenn Rental. No hosting platform shall list or 
advertise a short-term rental for which the city has not issued a permit. Upon written or electronic 
notification from the city that the city bas not issued a permit for a short-term rental which is listed or 
advertised on the Internet web site provided or maintained by a hosting platform, the hosting platform shall 
discontinue and remove the listing or advertisement within ten (10) calendar days from the transmittal date 
of the notification. The hosting platform thereafter shall not list or advertise the short-term rental without 
written certification from the city that the required permit has been issued . 

. 020 No Facilitation of Violation of Law. A hosting platform shall not otherwise facilitate (see Section 
4.05.030 E. of this chapter) the occupancy of a short-tenn rental if the occupancy will violate any 
ordinance, regulation or law of the city . 

. 030 Confonnance to Law. The provisions of this section shall be interpreted in accordance with 
otherwise applicable state and federal law(s) and will not apply if determined by the city to be in violation 
of any such law(s). (Ord. 6374 § I (part); July 12, 2016.) 

4.05.130 VIOLATIONS/PENALTIES . 

. 010 Administrative Citation. In addition or as an alternative to any other remedy provided by state law 
or this code, the city, the city's Police Department or an enforcement officer may issue a civil citation to the 
owner, the owner's agent, the local contact person, the responsible person, or the hosting platform if there is 
any violation of this chapter or the code committed, caused or maintained by such person or entity. When a 
violation occurs, it is not required that a warning or notice to cure must first be given, before a citation may 
be issued. All complaints for any violation of this chapter may be handled by either the city's Police 
Department or enforcement officers on a twenty-four (24) hour basis. Any police report where the city's 
Police Department has concluded that a violation of this chapter has occurred, may be submitted to the 
city's Community Preservation Manager for review, processing and issuance of a civil citation. Each and 
every day, or portion thereof, that a violation of this chapter exists constitutes a separate and distinct 
violation for which a civil citation may be issued. Such a civil citation shall be issued, notice given, and 
any appeals heard by the processes and in the manner prescribed by Chapter 1.20 of this code . 

. 0101 Res.ponsible Person. The city may issue and the responsible person for each short-term rental 
may receive a civil citation for any violation of this chapter as follows: 

(1) A two hundred dollar ($200.00) fine for each minor offense; 

(2) A five hundred dollar ($500.00) fine for each major offense . 

. 0102 Owner. Owner's Agent or Local Contact Person. The city may issue and the owner, the owner's 
agent or the local contact person may receive a civil citation for any violation of this chapter or the code by 
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the owner, the owner's agent, the local contact person, the responsible person or the occupants of the 
owner's short-term rental as follows: 

(1) First offense- a two hundred dollar ($200.00) fine for a minor offense and one thousand dollar 
($1,000.00) fine for a major offense; 

(2) Second offense within any continuous period of twelve (12) consecutive months in connection 
with the same short-term rental property - a four hundred dollar ($400.00) fme if the offense is a minor 
offense and a one thousand five hundred dollar ($1,500.00) fine if the offense is a major offense; 

(3) Third and subsequent offenses wi1hin any continuous period of twelve (12) consecutive months 
in connection with the same short-term rental property - a one thousand dollar ($1,000.00) fine if the 
offense is a minor offense and a two thousand five hundred dollar ($2,500.00) fine if the offense is a major 
offense, and if the offense is a major offense, the penalty of revocation of the short-term rental permit 
pursuant to Section 4.05.130 of this code shall also be applicable; 

( 4) Any offense occurring during any permit revocation period - a two thousand five hundred 
dollar ($2,500.00) fine; 

.0103 Hosting Platfonn. Unless prohibited by any state or federal law, the city may issue and the 
hosting platform may receive a civil citation for any violation of this chapter or the code by the hosting 
platform as follows: 

(I) First offense - a five hundred dollar ($500.00) fine; 

(2) Second offense within any continuous period of twelve (12) consecutive months-a one 
thousand dollar ($1,000.00) fine; 

(3) Third and subsequent offenses within any continuous period of twelve (12) consecutive months 
- a two thousand dollar ($2,000.00) fine . 

. O l 04 Person or Entity Operatin& a Short~ Term Rental Without a Short-Torm Rental Permit. The city 
may issue and a person or entity operating a shorMerm rental without a short-term rental pennit may 
receive a civil citation therefor as follows; a five hundred dollar ($500.00) fine for each day that a violation 
occurs . 

. 020 Misdemeanor. In addition or in the alternative, any violation of this chapter may constitute a 
misdemeanor, which may be subject to the maximum punishment therefor as allowed by law . 

. 030 public Nuisance. It is unlawful and a violation of this chapter, and is hereby declared a public 
nuisance, for any person to commit, cause or maintain a violation of any provision or to fail to comply with 
any of the requirements of this chapter. Any person violating any of the provisions or failing to comply 
with any of the requirements of this chapter will be subject to civil action and/or criminal prosecution. Each 
and every day in which a violation is committed will constitute a new and separate offense. In addition, the 
operation or maintenance of an unpcrmitted short-term rental may be abated or summarily abated by the 
city in any manner by this code or otherwise provided by law for the abatement of public nuisances. 
Pursuant to Government Code Section 38773, all expenses incurred by the city in connection with any 
action to abate a public nuisance will be chargeable to the persons creating, causing, committing, or 
maintaining the public nuisance . 

. 040 Modification, Suspension or Revocation. A violation of any provision of th.is chapter by any owner, 
owner's agent, local contact person, responsible person or occupant of a short-term rental shall constitute 
grounds for modification, suspension or revocation of the short-term rental permit pursuant to Section 
4.05.140 of this chapter. When a violation occurs, it is not required that a warning or notice to cure must 
first be given in order to impose the sanction of modification, suspension or revocation of the short-term 
rental pennit 
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.050 Additional Remedies . The remedies provided in this section are not exclusive, and nothing in this 
section shall preclude the use or application of any other remedies, penalties or procedures established by 
law. (Ord. 6299 § 1 (part); May 13, 2014: Ord. 6374 § 1 (part); July 12, 2016.) 

4.05.140 PROCEDURE FOR IMPOSITION OF MODIFICATION, SUSPENSION AND/OR 
REVOCATION OF SHORT-TERM RENTAL PERMIT . 

. 010 Authority to Modify, Suspend and/or Revoke Short-Term Rental Permit. In addition to any other 
penalty authorized by law, a short-term rental permit may be modified, suspended or revoked for any 
violation of this chapter or federal, state or local law in accordance with the provisions of this section . 

. 020 Major and Minor Violations. For purposes of this section, 

. 0201 A ''major violation" consists of any of the following: 

( 1) Construction without a permit, excluding emergency repairs that are subsequently permitted; 

(2) A violation of prohibitions on outdoor activities on short-term rental properties; 

(3) A short-term rental for less than the 3-night minimwn; 

(4) Exceeding occupancy limitations, including without limitation owner-imposed occupancy limits 
pursuant to paragraph .0103(e) of subsection .010 of Section 4.05.100 of this chapter; 

(5) A violation of the prohibition for use of the short-term rental for non-lodging purposes, including 
but not limited to for weddings, receptions, parties, commercial functions, advertised conferences, or other 
similar assemblies that are separate from the p·urpose oflodging; 

( 6) A violation of the requirement that an enforcement officer, upon the presentation of reasonable 
identification, be provided with immediate access to the short-term rental property and dwelling to 
investigate a complaint or suspected violation of this chapter or of the code or any applicable law, rule, or 
regulation pertaining to the use or occupancy of a short-term rental property; 

(7) The•unpennitted use of a garage as a game room or for sleeping purposes; 

(8) A failure of the owner to obtain the signature of the primary occupant of the short-tenn rental 
acknowledging the rules; 

(9) A violation of the city's Loud and Unreasonable Noise Ordinance; 

( 10) A failure to pay the Transient Occupancy Tax (TOT) required for the short-term rental; 

(11) Criminal activities on the premises; or 

(12) Two (2) minor violations of the same type in connection with the same short-term rental 
property during any continuous period of twelve (12) months or four (4) minor violations of different types 
in connection with the same short-term rental property within any continuous period of twelve (12) 
months . 

. 0202 A ''minor violation" is any violation of any law, ordinance, resolution, or permit condition 
regulating short-term rentals or short-term rental properties or any other provisions of federal, state or local 
law that does not constitute a "major violation" as set forth above . 

. 030 Modification of Conditions: Suspension or Revocation of Pennit. The Planning Director shall have 
the authority to impose additional conditions on any short-term rental permit in the event of any violation 
of any condition of the permit or any violation of this chapter or federal, state or local law. The Planning 
Director shall also have the authority to suspend or revoke a short-term rental permit for any two (2) major 
violations in connection with the same short~term rental property within a continuous period of twelve (12) 
months. A change of ownership shall have no effect on the accumulation of violations against the short-
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term rental property. Any modification of conditions or suspension or revocation of a short-term rental 
permit shall be in accordance with the following procedures . 

. 0301 The Planning Director, or his/her authorized representative, shall conduct an investigation 
whenever he or she has reason to believe that an owner, an owners agent or local contact person is in 
violation of, or has failed to comply with, any condition of the short-term rental permit, any requirements 
of this chapter or federal, state or local law . 

. 0302 Should the investigation reveal substantial evidence to support a finding that a violation 
occurred, the Planning Director shall issue a written notice of intention to modify, suspend and/or revoke 
the permit. The written notice shall be served on the owner, shall specify the facts which, in the opinion of 
the Planning Director, constitute substantial evidence to establish grounds for modification, suspension 
and/or revocation, and state that the permit will be modified, suspended or revoked within thirty (30) 
calendar days from the date the notice is given unless the owner or person aggrieved by the Planning 
Director's decision files with the City Clerk, before the modification, suspension or revocation becomes 
effective, a request for an administrative hearing to appeal the decision pursuant to Section 4.05.150. {Ord. 
6299 § 1 (part); May 13, 2014: Ord. 6374 § 1 {part); July 12, 2016.) 

4.0S.150 APPEALS AND ADMINISTRATIVE HEARING PROCEDURE FOR 
ADMINISTRATIVE DETERMINATIONS . 

. 010 Request for Administrative Hearing. 

0101. Any request for an administrative hearing to appeal the decision of the Planning Director 
(hereinafter "administrative determination") pursuant to this chapter (hereinafter "appeal") must be made in 
accordance with this section. Any appeal must be in writing, accompanied by any required fee or fees 
established by resolution of the City Council, and submitted to the City Cleric. Any such appeal must be 
received by the City Clerk within ten (10) calendar days of the date the written notice of the administrative 
determination being appealed is mailed (via first class delivery) to the interested and affected person. 

0102. The letter of appeal must state: ( 1) the specific administrative determination or action being 
challenged (including an identification of the date on which the administrative determination was issued); 
{2) the action appellant requests the city to take; (3) all factual and legal grounds which the appellant 
wishes the city to consider as reasons for the appeal (such grounds to be identified by the appellant shall 
include, without limitation, any and all constitutional or statutory claims); and (4) the name, address and 
telephone number of the appellant and any authorized representatives of the appellant. 

0103. Any administrative determination that is subject to the appeal provisions of this chapter shall be 
final unless appealed pursuant to the requirements of this chapter. Failure to timely request an 
administrative hearing, and/or to fully state all factual and legal grounds for the appeal, in the manner 
required by this chapter constitutes a waiver of the appeal and a failure to exhaust administrative remedies. 

0104. Any notices required by this chapter shall be served either: (1) by personal delivery to the 
person to be notified, or (2) by deposit in the United States mail in a sealed envelope, postage prepaid, 
addressed to the person to be notified at the person's last known business or residence address as 
determined by the Planning Director. The person effecting service of any notice under this section may 
memorialize the service by written declaration under penalty of perjury, declaring the date, time, and 
manner that service was made, and the date and place of posting, if applicable. The declaration, along with 
any receipt card returned in acknowledgment of receipt by certified mail, shall be affixed to a copy of the 
notice of violation and retained by the Planning Director . 

. 020 Hearini Procedure. 

0201. Selection of Hearin& Officer. After the receipt of a request for an appeal, the City Clerk shall 
designate an ''Employee Hearing Officer" , as established in paragraph .0101 of subsection .010 of Section 
1.12.110 of this code, to hear the appeal at an administrative hearing. 
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0202. Notice of Hearing. The hearing shall be conducted by the Employee Hearing Officer on the 
date, time, and location specified in the written notice of hearing delivered by the Planning Director to the 
appellant. 

0203. Continuances. The Employee Hearing Officer may continue a hearing from time to time, and 
may request additional information from the Planning Director or the appellant before issuing a decision. 

0204. Written Re.ports. All documents provided by the city in support of the determination that is the 
subject of the appeal shall be accepted by the Employee Hearing Officer as prima facie evidence of the 
facts stated in such documents. If the city submits any such documents to the Employee Hearing Officer, 
then a copy of the documents shall be served on the appellant at least five (5) days before the hearing. 

0205. Am,earance by City Re.presentatiyes. The Planning Director and other representatives of the city 
may, but need not, appear and present evidence at the hearing. 

0206. Failure to Appear. The failure of the appellant to appear at the hearing shall constitute a failure 
to exhaust his or her administrative remedies. 

0207. At the Hearing. At the hearing, the appellant shall be given the opportunity to testify and to 
present evidence concerning the determination that is the subject of the appeal, including any evidence to 
show cause why the action the appellant is asking the city to take should be taken, and the appellant shall 
raise any and all legal and factual issues and claims concerning the determination under this section that is 
the subject of the appeal. The hearing need not be conducted in accordance with the technical rules of 
evidence. Any relevant evidence may be admitted if it is evidence on which reasonable persons are 
accustomed to rely in the conduct of serious affairs, regardless of the existence of any common law or 
statutory rule which might consider such admission improper in a civil action. The Employee Hearing 
Officer may exclude irrelevant or unduly repetitious evidence . 

. 030 Hearinc Officer's Decision. 

0301. Decision. After considering the testimony and evidence presented at the hearing, the Employee 
Hearing Officer shall issue a written decision, based on the preponderance of evidence, to uphold or 
overturn the original determination that is the subject of appeal, including the findings on which the 
decision was made. If the determination is overturned, the Employee Hearing Officer may remand the 
action to the Planning Director with directions to modify the determination. The Employee Hearing 
Officer shall send a copy of the decision to the appellant and to the Planning Director. 

0302. Cost Recovezy. The Employee Hearing Officer's written decision shall include a determination 
regarding fees and charges owed by the appellant, as required by this code. 

0303. Finality of Decision. The Employee Hearing Officer's decision is final and may not be appealed. 
The decision shall include information regarding the appellant's right to seek judicial review of the 
Employee Hearing Officer's decision. (Ord. 6374 § 1 (part); July 12, 2016.) 

4.05.160 EFFECT OF SHORT-TERM RENTALS ORDINANCE ON OTHER PROVISIONS OF 
CODE. 

The issuance of any short-term rental permit pursuant to this chapter shall not relieve the owner of the 
obligation to comply with all other provisions of this code pertaining to the use and occupancy of the short
term rental or the property on which it is located. (Ord. 6299 § 1 (part); May 13, 2014: Ord. 6374 § l 
(part), 2016.) 

4.05.170 NO VESTED RIGHTS. 

Except in instances where constitutional principles or bindmg state or federal law otherwise provide, 
neither the provisions of the code nor any ordinances or other measures concerning short-term rentals are a 
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grant of vested rights to continue as a short-term rental indefinitely, and any short-term rental use and/or 
pennits for a short-term rental use are subject to provisions of other ordinances, resolutions, or other city 
measures concerning short-term rentals that may be enacted or adopted concurrently with or after the 
August 11, 2016, though such ordinances, resolutions, or other city measures may change the terms, 
conditions and/or duration for a short-term rental use, including but not limited to those that may terminate 
some or all short-term rental uses, with or without some period of amortization. While this recitation 
concerning vested rights is implicit in any uses permitted by the city, this explicit recitation is set forth to 
avoid any uncertainty or confusion. (Ord. 6374 § I (part); July 12, 2016.) 

4.05.180 TERMINATION AND AMORTIZATION OF PRE-MORATORIUM SHORT-TERM 
RENTALS . 

. 010 Notwithstanding anything to the contrary in Chapter 4.05, which may allow pre-moratorium short
term rentals as described in paragraph B of Section 4.05.020, subject to the hardship provisions that are 
further detailed in this section, all such pre-moratorium short-term rentals are prohibited in zones where 
residential uses are a permitted or conditionally permitted use after eighteen (18) months following August 
11, 2016. The purpose of so deferring the termination of pre-moratorium short~term rentals is to provide a 
reasonable amortization period to the owners of properties with pre-moratorium short-term rentals within 
which they may recoup the costs they reasonably invested for short-term rental use to the extent such costs 
could not already have been reasonably recouped during the period of short-term rental use of the property 
and cannot be recouped once the short-term rental use is terminated. The provisions of this section shall 
supersede any other provisions of this code relating to the continuation or amortization of a non
conforming use. The provisions of this section, including without limitation the foregoing amortization 
period, shall not be applicable to those short-term rentals within the C-G General Commercial Zone that 
have been authorized pursuant to a conditional use permit approved in accordance with the provisions of 
this code prior to the adoption of the moratorium on September 15, 2015 . 

. 020 in the event an owner believes that termination of the short-term rental use within the period 
provided in subsection .020 of this section will not provide the owner a reasonable period of time within 
which to recoup the costs the owner reasonably invested for short-term rental use, and that such costs 
cannot be recouped once the short-term rental use is terminated, the owner may apply to the Planning 
Director for a hardship extension. The duties and responsibilities of the Planning Director under this section 
may be performed by the Planning Director's designee. Any application for a hardship extension shall be 
made, processed, and acted on in accordance with the following provisions: 

.0201 Not earlier than ninety (90) calendar days but no later than one hundred eighty (180) calendar 
days after the effective date of this ordinance, the owner may file an application with the Planning Director 
for the hardship extension, along with such fee or fees as may be established by the City Council by 
resolution. The owner shall sign the application under penalty of perjury. The application shall set forth the 
amount of additional time that the owner contends is necessary, beyond the period provided in subsection 
.020 of this section, to recoup the costs the owner reasonably invested for short-term rental use which 
cannot be recouped once the short-term rental use is terminated. The application shall fully set forth the 
owner's justification for such additional time. The application shall also include the following information: 

(a) The date the property was acquired by the owner, the price and other terms of the acquisition that 
materially affected the price, and the purpose for which the property was acquired by the owner. If the 
property was acquired by a means other than an arms-length purchase (including without limitation a gift or 
inheritance), then the owner shall provide information concerning the most recent arms-length purchase 
involving the property. 

(b) Each use the owner has made of the property since the owner's acquisition and the period of each 
such use. If the property was acquired by a means other than an arms-length purchase (including without 
limitation a gift or inheritance), then the owner also provide information concerning the most recent arms
length purchase involving the property. 
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( c) A detailed listing of expenditures made by the owner for capital improvements to the property for 
the purpose of putting the property to short-term rental use, since it was acquired, including the purpose of 
each expenditure, the amount, the date, the payee, and any other relevant information for each expenditure. 
The owner shall provide receipts, executed construction con1racts and/or other written proof of each 
expenditure. 

( d) A detailed listing of expenditures made by the owner for capital improvements to the property 
other than those made for the purpose of putting the property to short-tenn rental use, since it was acquired, 
including the purpose of each expenditure, the amount, the date, the payee, and any other relevant 
information for each expenditure. The owner shall provide receipts or other written proof of the each 
expenditure. 

( e) A detailed listing of all expenditures incurred by the owner for the purpose of putting the 
property to short-term rental use, other than capital expenditures, including the pmpose of each 
expenditure, the amount, the date, the payee, and any other relevant information for each expenditure. The 
owner shall provide receipts or other written proof of each expenditure. 

(g) A detailed listing of all gross receipts received in connection with the use of the property for 
short-term rental puzposes during such time as it was lawful to use the property for such purposes. 

(h) For each short-term rent.al use that has been made of the property since such uses were permitted, 
the owner shall provide details on the duration of the rental, the amount of rent and other payments made to 
the owner for the rental, and the expenses directly associated with that rental (including but not limited to 
commission fees). The owner shall provide the date the property first was used as a short-term rental, the 
number of days that the property has been occupied as a short-term rental since that use commenced, and 
the average rent paid per day for short-term rental use since that use commenced. The owner shall state 
whether during the period that short-term rental use has been allowed for the property, the property has 
been put to any other uses (including without limitation residential use by the owner or others) and, if so, 
detail the number of days for each such use and any income generated from each such use. 

(i) A detailed projection of the income and expenses that are anticipated if the requested hardship 
extension is approved. 

(j) An identification and description of any contracts with third parties that commit the property to a 
future short-term rental use to a third party, including the dates of the committed use, the rental to be 
charged for the use, and any other relevant information relating to the contracted future use. The owner 
shall provide written evidence of the contacts identified. 

(k) An identification and description of any long term commitments, whether leases, mortgages, or 
other commitments, that have been made by the owner in reliance on the ability to use the property for 
short-term rental pwposes. The owner shall provide written documentation for each such commitment. 

(1) The fair market value of the short-term rental property had there been no prohibition on short
term-rentals in zones permitting or conditionally permitting residential uses compared to the value of the 
short-term rental property as affected by the amortization provisions of this Section 4.05.180. The owner 
shall provide the factual basis and analysis substantiating these values, including comparable sales 
information, income approach elements and/or cost approach elements. 

(m) Whether there has been or will be an increment in value accruing to the property as a result of 
the STR Regulations and Ban on New STRs Ordinance that will effectively limit the number of short-term 
rentals available in zones that permit or conditionally permit residential uses for the pre-moratorium short
term rental, and the factual basis and analysis substantiating that increment in value. 

(n) Whether there has been or will be an increment in potential monthly rental income that the short
tenn rental property could generate from short-term rental use for the remaining period of allowed short
term rental use, by having a pre-moratorium right to short-term rental use while other properties (in zones 
permitting or conditionally permitting residential uses) could not be used for short-tenn rental purposes, 
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other than those properties that bene:fitted from the pre-moratorium right to short-term rental use. If so, the 
owner shall provide the factual basis and analysis substantiating the increment in potential monthly income 
for the period of permitted use. 

( o) The amortized or depreciated value of the short-term rental property used for tax purposes. 

(p) A fmancial analysis demonstrating the amount of time that will be required for the owner to 
recoup the costs reasonably invested for short-term rental use to the extent such costs could not already 
have been reasonably recouped during the period of short-term rental use of the property and cannot be 
recouped once the short-term rental use is terminated. The analysis should identify reference sources for 
each item of data included and set forth the basis for all assumptions made. The Planning Director may 
provide the owner with a requested form and/or format for the fmancial analysis> and if provided, such 
fonn and/or format shall be completed and submitted by the owner. 

After receiving the application, the Planning Director may request any additional information 
reasonably necessary to ascertain relevant facts and circumstances; and if requested, the owner shall 
provide the requested information within thirty (30) calendar days of the Planning Director's request. The 
Planning Director may deem an application to be incomplete, and reject the application or return it to the 
owner for additional information, if the information set forth in the application is not fully provided in a 
manner that is comprehensive and understandable and that demonstrates how the factual information 
provided leads to the conclusion that the requested extension is necessary. The Planning Director, in his or 
her sole and absolute discretion, may waive one or more of the items listed above ifhe or she determines 
the purpose and intent of the amortization provisions of this section can be adequately achieved without the 
submittal of such item(s), but no waiver shall be effective unless in writing.and signed by the Planning 
Director . 

. 0202 The burden shall be on the owner to establish the need and grounds for a hardship extension and 
to establish the reasonableness of the requested duration of the extension. Any alleged hardship that is 
based upon action or expenditures not reasonably taken or made in light of the circumstances, shall not be 
grounds for an extension. Any expenses for modifications or improvements to the short-term rental 
property incurred after August 11, 2016 shall be presumed not to be reasonably incurred unless proven that 
they were reasonably necessary to operate the short-term rental in a way that would ultimately reduce the 
duration of the extension otherwise necessary, because the modifications or improvements will allow for 
quicker recoupment of the owner's qualifying costs. If there is a sale of the short-term rental property after 
August 11, 2016, the costs to be considered for purposes of a hardship extension shall be those of the owner 
prior to August 11, 2016, and the new owner's purchase price and costs shall not be a basis of qualifying 
for a hardship extension. The Planning Director shall approve an extension upon determining that the 
owner has shown that since the commencement of the use of the owner's property as a short-term rental 
property, the owner has not had and will not have, within the time limit set forth in Section .020 above, a 
reasonable period of time within which to recoup the costs the owner reasonably invested for short-tenn 
rental use, and that the costs cannot be recouped once the short-term rental use is terminated In the event 
an extension is approved, the Planning Director may only approve an extension of time for such period as is 
necessary to allow the owner a reasonable time for such recoupment of such costs . 

. 0203 In determining whether the owner has had and will have a reasonable period of time for 
recoupment of costs, the Planning Director shall consider the period of time that the owner has had for 
short-term rental use since the owner began to incur such costs, including periods of time before the STR. 
Regulations and Ban on New STRs Ordinance was enacted and/or before the moratorium was enacted that 
preceded that ordinance. In addition to the information contained in the application submitted by the 
owner, the Planning Director may consider such additional competent and relevant information that the 
Planning Director may obtain by staff investigation or from other sources as the Planning Director may 
choose to consult or obtain; however, the Planning Director shall not be obligated to conduct any 
independent investigation or to seek information outside the scope of the owner's application. Upon request 
of the Planning Director, the owner shall be reasonably available for a conference to respond to questions 
or to review and discuss relevant information. 
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.0204 In considering the application and making a decision, the Planning Director may talce into 
account all relevant information that relates to the determination of whether the owner has had or will have 
a reasonable period of time to recoup the costs the owner reasonably invested for short-term rental use, and 
that the costs cannot be recouped once the short-term rental use is terminated, including but not limited to 
any of the following matters he or she ~ems relevant: 

(a) The information submitted in the owner's application. 

(b) The period of time that the owner has had for short-term rental use since the owner began to 
incur such costs, including periods of time since the adoption of Ordinance No. 6299, and any period of 
operation preceding the adoption of Ordinance No. 6299. 

( c) The amount of investment or original cost incurred by the owner. 

( d) The fair market value of the short-term rental property had there been no prohibition on short
term-rentals in zones permitting or conditionally permitting residential uses compared to the value of the 
short-term rental property as affected by the amortization provisions of this Section 4.05.180. 

( e) The increase in value that the property benefitted from due to the market for real estate in the 
area, independent of any added increase that may have occurred as a result of the availability of the 
property for short-term rental use. 

(f) Any increment of value that the property received by having a pre-moratorium right to short-term 
rental use while other properties (in zones permitting or conditionally permitting residential use) could not 
be put to short-tenn rental use, other than those that bene:fitted from the pre-moratorium right to short-term 
rental use. 

(g) Any increment in potential income that the property could generate from short-term rental use by 
having a pre-moratorium right to short-term rental use while other properties (in zones pennitting or 
conditionally pennitting residential use) could not be put to short-term rental use, other than those that 
benefitted from the pre-moratorium right to short-tenn rental use. 

(h) The income potential of the property since it was allowed to be used for short-tenn rental 
purposes and the income actually received by the owner from short-term rental use since it was allowed to 
be used for short-term rental purposes. 

(i) Any amortization or depreciation of the improvements to the property that has been prepared for 
tax purposes. 

(j) The extent of the owner's investment that is unique to the short-term rental use and does not serve 
any conforming use of the property; 

(k) The extent of the owner's investment that will not be recovered on sale of the property. 

(1) The owner's investment-backed expectations in light of current and pending regulation at the 
time that the investment was made. 

(m) Replacement cost of improvements that might have been made that only serve the short-term 
rental use; and the length of time that the owner has had the benefit of the investment before the 
termination of the use. 

(n) Any other information that bears upon the reasonable period of time for the owner of a pre
moratorium short-term rental to recoup the costs reasonably invested for short-term rental use to the extent 
such costs could not already have been reasonably recouped during the period of short-term rental use of 
the property and cannot be recouped once the short-term rental use is terminated . 

. 020S A decision by the Planning Director to deny an application for a hardship extension, in whole or 
in part, or to limit the duration of an extension to a shorter period than requested by the owner, may be 
appealed by the owner pursuant to the provisions established in Section 4.05.150 (Appeals and 

titp://lltnwy.amlegal.ccm/alpscri~ 



121&12D16 Chapter 4.05 SHORT-TERM RENTALS 

Administrative Hearing Procedure for Administrative Determinations) of this chapter, and subject to the 
following additional provisions. Rather than the Employee Hearing Officer, the City Hearing Officer, as 
defined in paragraph .0101 of subsection .010 of Section 1.12.110 of the code) shall conquct the hearing, 
receive evidence and make the final decision on behalf of the city. The de~e for filing an ,appeal shall be 
thirty (30) calendar days after the date the written notice of the Planning Directofs decision is mailed (via 
first class deli,very) to the owner. Such an appeal may be filed only if the owner timely submitted a 
complete application to the Planning Director for the hardship ex.tension. The City Hearing Office shall 
conduct a de novo hearing for the appeal; however, the owner may not submit information to the City 
Hearing Officer other than that which was submitted to the Planning Director in connection with the 
owner's application for hardship extension, except to the extent the information could not have reasonably 
been provided to the Planning Director with the application or to the extent that the information is 
necessary to rebut or respond to information submitted by the City or any other person to the City Hearing 
Officer. The City Hearing Officers decision shall be based on all relevant information, including the 
categories of information set forth in para.graph .0204 of subsection .020 of this section. The burden shall 
be on the owner to establish the need and grounds for the hardship extension and to establish the 
reasonableness of the requested duration of the extension. Any hardship that is based upon actions or 
expenditures not reasonably taken or incurred in light of the circumstances shall not be grounds for an 
extension. Any expenses for modifications or improvements to the short-term rental property incurred after 
August I I, 2016 shall be presumed not to be reasonably incurred unless proven that they were reasonably 
necessary to operate the short-term rental in a way that would ultimately reduce the duration of the 
extension otherwise necessary, because the modifications or improvements will allow for quicker 
recoupment of the owner's qualifying costs. If there is a sale of the short-term rental property after August 
11, 2016, the costs to be considered for purposes of a hardship extension shall be those of the owner prior 
to August 11, 2016, and the new owner's purchase price and costs shall not be a basis of qualifying for a 
hardship extension . 

. 0206. Upon the termination of the amortization period, including any hardship extension, the pre
moratorium short-term rental use shall cease immediately. Thereafter, the owner's property may be used as 
a long-tenn residence, a long-term residential rental, or for any other lawfully permitted or conditionally 
permitted use in the zone. (Ord. 6375 § 1; July 12, 2016.) 
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Article 6 BUSINESS. PROFESSIONS AND TRADES 

Chapter 6.20 HOME-SHARING AND VACATION RENTALS 

~. ~q~!)10 Definitions. 

For purposes of this Chapter, the following words or phrases shall have the following meanings: 

(a) Home-Sharing. An activity whereby the residents host visitors In their homes, for compensation, for 
periods of thirty consecutive days or less, whHe at least one of the dwelling unit's primary residents lives on-site, 
in the dwelling unit, throughout the visitors' stay. 

{b) Hosting Platform. A marketplace in whatever form or format which faalitates the home~sharing or 
vacation rental, through advertising, match-making or any other means, using any medium of facllftation, and 
from which the operator of the hosting platform derives revenues. including booking fees or advertising revenues, 
from providing or maintaining the marketplace. 

(c) Vacatlon Rental. Rental of any dwelling unit, in whole or in part, within the City of Santa Monica, to any 
person(s) for exdusive transient use of thirty consecutive days or less, whereby the unit Is only approved for 
permanent residential occupancy and not approved for transient occupancy or home-sharing as authorized by 
this Chapter. Rental of units within City approved hotels, motels and bed and breakfasts shall not be considered 
vacation rental. (Added by Ord. No. 2484CCS § 1, adopted 5/12/15) 

6.20.020 Home-sharing""'a=u=t=h=o=...:ri=za=t=io=n='- --- - -----------·- - ---------·--- ----

(a) Notwithstanding any provision of this Code to the contrary, home-sharing shall be authorized in the City, 
provided that the home~sharing host complies with each of the following requirements: 

(1) Obtains and maintains at all times a City business license authorizing home-sharing activity. 

{2) Operates the home~sharlng activity In compliance with all business license permit conditions, which may 
be Imposed by the City to effectuate the purpose of this Chapter. 

(3) Collects and remits Transient Occupancy Tax C-TOT"), in coordination with any hosting platform If utilized, 
to the City and complies with all City TOT requirements as set forth in Chapter §.:§§. of this Code. 

(4) Takes responsibility for and actively prevents any nuisance actMties that may take place as a result of 
homewsharlng activities. 

(5) Complies with all applicable laws, including all health, safety, building, fire protection, and rent control 
laws. 

(6) Complies with the regulations promulgated pursuant to this Chapter. 

(b) lf any provision of this Chapter conflicts with any provision of the Zoning Ordinance codlfied in Article IX 
of this Code, the terms of this Chapter shall prevaff. (Added by Ord. No. 2484CCS § 1, adopted 5/12/15) 

6.20.030 Prohibitions. 

No person, indooing any hosting platform operator, shall undertake, maintain, authorize, aid, facilitate or 
advertise any home-sharing activity that does not comply with Section 1>.:.lQ.:,QgQ of this Code or any vacation 
rental activity. (Added by Ord. No. 2484CCS § 1, adopted 5/12/15) 

6.20.050 HOSt!!!g_platform resp(!nsibilities. _ -----·---------·-··--·---··-----·-- ---·- ·--·--···-··-···--···· 

The operator/owner of any hosting platform shall: 
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(a) Be responslble for collecting all applicable TOTs and remitting the same to the City. The hosting platform 
shall be considered an agent of the host for purposes of TOT collections and remittance responslbllltles as set 
forth In Chapter§&~ of this Code. 

(b) Disclose to the City on a regular basis each home-sharing and vacation rental listing located in the City, 
the names of the persons responsible for each such listing, the address of each such listing, the length of stay for 
each such listing and the price paid for each stay. {Added by Ord. No. 2484CCS § 1, adopted 5/12/15) 

6.20.080 Regulations. 

The City Manager or his or her deslgnee may promulgate regulations, which may incf ude, but are not limited 
to, permit conditions, reporting requirements, Inspection frequencies, enforcement procedures, advertising 
restrictions, disclosure requirements, or insurance requirements, to implement the provisions of this Chapter. No 
person shall fail to comply with any such regulation. (Added by Ord. No. 2484CCS § 1, adopted 5/12/15) 

6.20.090 Fees. -·------·~-------·- -- - - -·--··-----·----·- - - -···-··-.. -·-----···-··· .. ······ .. -·_ .. __ _ 

The City Council may estabfish and set by resolution all fees and charges as may be necessary to effectuate 
the purpose of this Chapter. (Added by Ord. No. 2484CCS § 1, adopted 5/12/15) 

6.20.100 Enforcement. 

{a) Any person violating any provision of this Chapter shall be guilty of an infraction, which shall be 
punishable by a fine not exceeding two hundred fifty dollars, or a misdemeanor, which shall be punishable by a 
fine not exceeding five hundred dollars, or by Imprisonment In the County Jail for a period not exceeding six 
months or by both such fine and imprisonment. 

(b) Any person convicted of violating any provision of this Chapter In a criminal case or found to be In 
violation of this Chapter In a civil case brought by a law enforoement agency shall be ordered to reimburse the 
City and other participating law enforcement agencies their full Investigative costs, pay all back TOTs, and remit 
all illegally obtained rental revenue to the City so that it may be returned to the home-sharing visitors or used to 
compensate victims of Illegal short term rental activities. 

(c) Any person who violates any provision of this Chapter shall be subject to administrative fines and 
administrative penalties pursuant to Chapter 1.09 and Chapter 1.10 of this Code. 

(d) Any interested person may seek an injunctron or other relief to prevent or remedy violations of this 
Chapter. The prevailing party In such an action shall be entitled to recover reasonable costs and attorney's fees. 

(e) The remedies provided In this Section are not exclusive, and nothing in this Section shall preclude the 
use or application of any other remedies, penalties or procedures established by law. (Added by Ord. No. 
2484CCS § 1, adopted 5/12/15) 

View the mobile version. 
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Chapter 13.1 O 
ZONING REGULATIONS 

Pert I. AUTHORITY AND PURPOSE 

13.10,110 Title of chapter. 
13,10120 Purpose. 
13,10,130 socpe. 
13.10,140 Appllcabltlty. 

13,10,150 Amendment. 
13 10,1§0 Environmental protection. 
13,10.170 General Plan conlls!ency. 

Part II. ORDINANCE AND PERMIT ADMINISTRATION 

13.10,210 Zoning plan. 
13.10,215 Zoning plan amendment 
13.10,220 Use approvals. 
13,10.225 Eme,genoy use approval. 
13.10,230 Variance approvels. 
13.10.235 Minor exceptions. 
1s,10.240 Previous permits. 
13,10,250 lnterpretaUon. 
13.10.260 Nonconforming uses and fllructures---General provisions. 
13,10,261 Nonconforming usas. 
13,10.262 Nonoonformlng structures. 
13, 10,265 Repealed. 
13,10.270 Appeals. 
13,10.275 Violations cl zoning use regulaUons. 
13,10.276 Violations of conditions of dewlopment permtts authorfzlng uses and variances. 
13 10 27Z Violations of development standards. 
13.10.278 Violetlons of density llmltatlons. 
13,10.279 Continuing violations. 
13,10,280 Enforcement pe,wltles, remedies and procedunls for violations. 

13,10.311 Purposes of agricultural districts. 
13.10,312 Uses In egrlculturel districts. 
13,10.313 Development standards. 

Part Ill. DISTRICTS 

Artlde I. Agricultural Dlfllrlcts 

13, 10,314 Required spacial findings for CA and AP uses. 
13.10,31:j CA and AP land division afterla. 

Article II. Ree!dentlal Districts 

13,10,321 Purposes of re&identlal dlstrlots. 
13,10.322 ResldeMlal uses. 
13,10,323 Development &tandards for raeidantlal districts. 
13.10.324 Design and operating afterfa for congregate senior hoUllng. 
13,10,324,1 Public facllftles requirements for residantlal districts.· 
13,10.325 Large dwelling permit requirements and design guldeBnes. 
13, 10.326 Residential density bonus for affordable housing. 

Art!cle Ill. Commordal Districts 

13.10.331 Pu,poses cf commercial dlstr1cta. 
13,10,332 commerclal uses. 
13,10.333 Development atanclatds for mmmerdal districts. 
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13.10,334 Public faclflties requfrements for commercial districts, 
13.10,335 Special standards and conditions for commercial distrlcts. 

Artie/a IV. Industrial Districts 

13.10.341 Purposes of lnd1,1strlal districts. 
13, 10. 342 Uses In Industrial district&. 

13,10,343 Development standards for industrial districts. 
13,10,344 Pubflc facilities requirements for fndustrial districts. 

13.10.345 Special standards and condillons. 

Article v. Parks, Recreation and Open Space PR District 

13 10,351 Purposes of the Palks, Reaeation and Open Space PR District. 
13.10,352 Parts, recreation and open space uses. 

13.10,353 Development standards In the Parks, Recteation and Open Space PR District. 

13, 10.354 Desfgn criteria for the Parfcs, Recreation and Open Spece PR District. 
13,10,355 Speclal standards and conditions. 

Artlcle VI. Public and Community Factlitres PF District 

13,10 361 Purposes of the Public and Community Fadllties PF District. 
13.10.362 Public and wmmunlty fac:mtles uses. 

13, 10,363 Development standalds In the Publlc and Community FacllHies PF District. 
13.10,364 Design criteria for the Publfc and Community Facilities PF District. 
13.10.365 Special standards and conditions. 

Artlde VU. Timber Production TP District 

13.10,371 Purposes of the 11mber Production TP District. 

13.10.372 Uses in the Timber Production TP District. 

13,10 373 Deva[opment standards for the Timber Production TP District. 
13.10.374 Design criteria for the Timber Production TP Dletrtct. 

13, 1 Q,311:i Specfal standards and conditions for the Timber Production TP District. 
13.10.376 Publlo notlfioation requirements. 

13,10,378 Timber harvest related helicopter operations. 

Artlcle VIII. Speclal Use SU D1sb1ct 

13. 10.381 P UlpONS of the Special Use SU District. 

13, 10.382 Uses In the Special Use SU District. 
13,10,383 Development standards for the Special Use SU District. 
13:f0.384 Design criteria for the Special Use SU District. 

13, 10.385 Special standards and conditions for the Special Use SU District. 
13.10.390-

13.10,397 Repealed. 

Part IV. COMBINING ZONE DISTRICTS 

13.10.400 Comblnlng zone districts. 

Article I. D Designated Park Site Combining District 

13,10,416 Purposes of the D Designated Park Site Combining Zone District. 
13.10.417 Designation of the D Designated Perk Site Combining District. 

13.10.418 Uff and development standards ln the D Designated Park Sita Comblnlng District. 

Artlde II. GH GeOlogic Hazards Combining Dilltrict 

13. 10,421 Purposes of the Geologic Hazards GH Combining District. 
13.10.422 Designation of the Geologic Hazard GH Combining District. 

13,10.423 Use and development standards In the Geologlo Ha:zards GH Combining District. 

Article 111. H Assisted Housing Combining District 
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13,10,431 Purposes of the Assisted Housing H Combining Dfstrlct. 
13 10,432 Daslgnatloo of the Assisted Housing H Combining District. 

13, 10.433 Use and development standards In the Aaif&ted Housing H Combining District. 

Artlcle IV. I Statement of Intention Combining District 

13.10,441 Purposes of the Statement af Intention I Combining Olatrlcl. 

13.10.442 Oesignatian of the Statement of Intention I Combining O[strict. 

13,10,443 Uses and development standards In the Statement of Intention I Combining Dlshtct. 

Artlde IV-A. PP Pleasure Point Community Design COmbining District 

13, 10.444 Purposes of the Pleasure Point Community Design PP Combining District. 

13,10,445 DeslgnaUan of the Pleasure Point Community Design PP Combining District. 

13.10.446 Resldentlal development standards In the Pleasure Point Community Design PP Combining Dislllct. 
13.10.447 Exceptions. 
j3,10.448 Nonconforming structures. 

Article V. L Historic Landmar1< Combining District 

13.10.451 Purposes of the Historic Landmark L Combining District. 
1310 452 Designation of the Historic Landmark L Combining District. 

13.10,453 UN and development standards In the Historic Landmark L Combining District. 

Article VI. MH Mobile Home Park Combining District 

13.10.456 Purpose of the Mob~e Home Park MH Combining District. 

13,1D,457 Designation of the Mobile Home Park MH Combining District. 

13 1Q,4~D Use and development standards In the Mobile Home Park MH Combining District. 

Artlde VII. 0 Open Spece Easement Combining Dlstrict 

13.10,461 Purposes of the Open Spece Eaeement O Combining District. 

13.10.4~ Designation of the Open Space Easement O Combining District. 

13,10,483 Use and development standards for the Open Space Easement O Combining Dlstrict. 

Article VIII. P Agricultural Preserve and Farmland Security Combining District 

13, 10.471 Purposes of the Agricultural Preserve and Farmland Security P Combining District. 

13,10,472 Designation of the Agricultural Preserve erld Familand Security P Combining District. 

13, 10.473 Uae and development atandarde In the Agricultural Preserve and Fannlarld security P Combining District. 

Artlcle VIII-A. Regional Housing Need R Combining District 

:13,10.475 Purposes of the Regional Housing Need R Combining District. 
13,10,476 Designation of the Regional Housing Need R Combining District. 

13.10,477 Use and development standards In the Reglonal Housing Need R Combining District. 
13.10.478 By-right development. 

Artlde IX. SP Salamander Protection Combining Dl&trlct 

13.10,481 Purposes of the Salamander Protectron SP Combining Dfstrict. 

13,10.482 Designation of the Salamander Protection SP Combining District. 

13,10,483 Use and development standards In the Salamander Pmtectlon SP Comblnlng District. 
13.10.484 Repealed. 

Article JX-A. W Wetsonville utfllty Prohibition Combining District 

13.1 Q.491 Purposes of the Watsonvrue utlllty Prohibition W Combining Dlstrtct. 
13, 10.492 Designation of the Watsonville Utility Proh[bition W Combining Dlatrlct. 

13,10.493 Use and development standards In the Weteonvnre Utllty Prohibition W Combining District. 

Mlde X. General Site Standards 

13,10 510 Application af site standaJtls. 
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1azjO 520 Site frontage. 

13.10.521 Site access. 
13, 1 O 525 Regulatron& for fences and retaining walls within required yaro'.1. 

13.10.530 Repealed. 
13,10.550 Off-ctreet parking and loadlng fadllty regulations. 
13,10,551 Off-«reet pal1dng fecilltlea requil'lld. 

13.10.552 Schedule of off-street parking space requirements. 
13.10.663 Alternate parking requirements. 
13, 10.554 Standartls of off-street pertcJng facilities. 
13,1Q 555 LoCl8tlon or off-street parking facilities. 

13.10,556 outdoor storage of pensonal property and materials. 

13 10 5§0 Bicycle parldng provisions. 
13,10,570 Off-!bUt loaclng fadlltles required. 
1:t10.571 Standards for and location of off-street loading facilities. 
13.10,575 ElCIStlng uees. 
13.10,576 Reduction of off-street parj(jng and loading fecllitles. 

13.10,577 Designation of off-site loading facllltiea, 

13.10.578 Off-9treet parking and off-street loading. 
13.10.580 Signt in R-1, RB, RR. RA, RM, A, AP, and CA DIAtricts. 
13,10.581 Signs In C, CT. VA, PA, PF end M Districts. 
13, 10.582 Signe in tha PR District. 

13,10,583 Temporary signs In all districts. 

13,10.584 Dlrectronal signs. 
13,10.585 Nonconforming signs. 

13.10.586 Historic Identification plaques. 
13,10.587 Sign exceptions. 
13, 10,591 Trip reduction requirements for development projects to be occupied by 50 or mora employees. 

13, 10,592 Trip reduction n,qutrements far resldentlal development projects of 25 or more housing units. 

Part V. RESERVED 

Part VI. REGULATIONS FOR SPECIAL USES 

Article I. AooeNOrJ Structures and Uses 

13,10,611 Acca880ry strud:uras. 
13,10,613 Home occupations. 

Artlde 11. Adult Uses 

13,10.821 Adult bookstores and aclut motion picture theaters. 

13,10.622 Exhibition of adult fllms at outdoor motion picture theaters. 
13, 10.623 Maeeage and bath establishments. 

Article JU. Agricultural Uses 

13,'.I 0,631 Fann worlGer/caretakar housing-Mobile homes, fam, worl<8r quarters and fann worker camps. 

13.10.832 AgriaJltural praceaalng and storage fadlltles. 
13.10,633 Agricultural aervlce establlshmns. 
13,10,634 Agr1c:ulture within structu~es. 

13, 10.635 Recycled water facllitie& for the proc:IU<tfon of recycled munlclpal wastewater for agriaJltural Irrigation use. 

13, 10.636 Gl'Mnhousee. 
13,10.637 Wineries. 
13.10,638 Agrtcultural custom work 0CC1Jpatlon11. 

13.10.639 Sanitary landfill as Interim uee. 

Article IV. Animal RegUlatlona 

13.10.641 Animal enclo8Ures-Stables and paddocks. 

13.10.642 Anlmal hoepltals and kennels. 
13 10,643 Animal keepfng in the Residential-Agricultural Zont District. 

13.10,644 Anlmal ralslng--Famll~ 
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13,1Q,B45 Animal raising-Poultry, bird, rabbit or fur-bearing. 

13.10,648 Animal raising-Turkey& 

l3, 10.647 B1omedlca1 Svaatock operations. 

Artlde V. Commlll'dal Uses 

13 10 851 Reltauranta. bars and food outlets In the PA Zone District. 
13.10,852 Drive-through usee. 
13. 10,653 Madune lhops in commercial zone dlstrfc:u. 
13.10,854 Night dubs, on-site llquoreales. llve entertainment. 
13,10,655 Radio and TV towers. 
13, 10.658 eonstructlon of new gaa stations, and convenston of exlstlno gas stations. 
13.10,857 Regulatlon of sale of alcoholic beverages at gas stations. 

13.10,658 Recydlng facfllUes. 
13,10.659 Repealed. 
13,10,660 Regwitlons for the siting, design, and construction of wireless communication faclltlea. 

j 3, 1 O 861 General requirements for wirelen communications facllltles. 

13,,:IQ.662 Application requirements for wireless communication fadliUas. 
13,10.863 General development/performance standards for wireless oommunlcatlon facJlltles. 

13.10 §§4 Non--lonlzing electromagnetic radiation (NIER) safety and monitoring requirements for wireless oommunlcaUon facilities. 
13.10.665 Required findings for wireless communication facilities. 
13, 1 Q.§66 Site 1'9Storatlon upon termination/abandonment of winllesa oomrm.nicatlon facilities. 
13.10, §liZ Indemnification for wlrelesa communication facilities. 

13.10,868 TelecommunlcalionsAct exception procedure. 
13,10.870 Repealed. 

Article VI. Open Space Regulations 

13.10.671 U1e of nondevelopable land. 
13.10.672 Use or urban open apace land, 
13.10.673 Lot llne adjustment appllcatlons regarding eddltlonal buUding sites and paroel size. 

Article VII. Residential Special Uses 

13.10.§81 Second units. 
13, 10.682 Permanent occupancy of manufactured homes. 
13, 1 Q.683 Temporary OCCllpancy of mobile homes and reaeatlonal vehicles. 

13.10.884 Moblle home palb. 
13, 10,§8§ COnverslon of tranalent occupancy rea'll8tlonal vehicle and travel trailer parks to permanent occupancy. 
13.10.68§ Large family chlld care homes In nonresldentlal zone dJstrfcts. 

Artlde VIII. Visitor Aocommodatlon8/Recreatlonal U888 

13.1Q,fill1 Bed and breakfast Inns. 
13,10.§92 Organized camps and conference centers. 
13,10,893 Time-share uses. 
13.10,694 Vacallon rentals. 
13,10,895 ~al9d. 

13.10,700 Definitions. 
13,10.700:A "A" definitions. 

13.10,zgo.a "B" definition&. 
13. 10,700-C -C: deflnHlons. 
13.1 Q.700-C "D" definitions. 
13,10.ZQP:E "E" dennltlons. 
13,10,zgo.e "F" definitions. 
13. 1 o. 700::G ·o· definitions. 

,S, 10.700.H '1f' definitions. 
13, 1 o, 7QCH i• definitions. 
13,10,700-J "J" definitions. 

Part VII. OEFINITJONS 

hllp:/Jwww.codep.tlllshlng.com/CNSentaCruzCounly/?SantaCruzCounly1llSentaCruzCounty1S10.html 5'200 



1Ql11~16 Chapel' 13.10 ZONING REGULATIONS 

(4) Traffic. Unless found to be unnecessary due to ample drop-off and pick-up areas, a plan for staggering drop-off and pick-up 
times to minimize traffic shall be 9Ubmltted end reviewed as part of the application. An operational oondltlon shall raqulre 
lmplamentatlcn of this traffic control plan. 

(5) Agric:ultural Buffers. Large family clllld care homes that are located adjacent to agriculturaUy zoned land (CA. A. AP) shall meet 
all the requirements of SCCC 16 §0 095 pertaining to agricultural buffer setbacks. 

(6) other Cond!Uona. Other condlUcns deemed appropriate by the appl'0\1ng body may be applied to the development permit of a 
large famllychlld care home to further the purpoeee of thi1 MCtlon. [Ord. 5182 § 11, 2014: Ord. 4883 § 2, 2007; Ord. 4814 § 8, 

2006]. 

Article VIII. VlsltOr Accommodation8/Recreatlonal Uses 

13.10.691 Bed and breakfast Inns. 

(A) A bed and breakfast Inn offering one or more rooms (up to a maximum of five) for rent may be operated If the UH is allowed In the 
applicable mne district and the reqund Level IV use approval Is obtained. 

(B) The following guidelines for bed and breakfast Inns and any additional conditions deemed appQoebie, shall be made a part of the 

permit. 

(1) Al Unlfom, Bulk::llng Code and Fire Code requirements for the lawl of occupancy shall be met. 

(2) All Environmental Health regulations shall be met, indudlng water supply and septic system capacity. If applicable, as follows: 

(a) When a private water supply serves the premises, the operator wiU be required to obtain a baderlologlcel analysis of the 

water by an approved laboratory to ttemonstrate that the water ia safe to drink. 

(b) Individual sBW&ge dlsposal aystema wlJI be evaluated to detennlne if the system Is adequate for the Increased loading. A 
fee la required fer this service. 

(3) In sewered areas. all applicable sanitaUon dlatrtct fees shall be paid. 

(4} One off-etreet perlcing 1pace shell be provided for each commercial guest rcom, in addition to the spaces normally required for 

the dwelllng. 

(6) One unlighted &lgn with a maximum llize of six square feet may be displayed. The words "hotel" or •motel" !!hall not be allowed. 
The sign's size, color, text, and location shall be as specified under this use approval, as per the atlached dravAng. 

(6) At least one toilet, lavatory, and 8hOwer or bathtub shall be provided for each 10 guests. Where a mutiple storied buldlng Is 

utilized, there must be a tollet, lavato,y, and shower or bathtub on each floor. 

(7) Adequate storage for clean and drty nnen shaU be provided. 

(8) Appropriate space and vantllatlon for each room stal be provided. Minimum apace Is 70 squam feet per bedroom for two 

per&0ns, 50 square feet for each additional person. 

(C} The bed and breakfast Inn shall be registered with the County Tax Collector as being subject to the transient occupancy tax. and the 

use approval for II bed and breakfast inn shall become effective whan the appllcant obtains a transient occupancy pennlt from the County 
Tax Collector. Quarteriy reports shall be filed and taxes paid as required by law. 

(D) An annual bed and breakfaat Inn health permit shall be obtained. 

(E) Operation of the bed and bmakfast Inn shall be subject to the following continuing requirements: 

(1) The operator &hal raslcle ln the Im. 

(2) Gue&t stays shall be limited to 30 days. 

(3) No rooking shall be allowed In guest rooma. 

(4) Food setV!c::e shall be llmlted to a continental type breakfast oonaletlng OffCKld Items such ae coffee, tea, Juice, fruit, and 
nonpotentlaly hazardous pastries &eNed exduaiwly to lodgera. An operation extending beyond this llmitalion 8hall be conauued to be 

a guesthouse or boarding houae, and shall be tubjec:t to the requirements of the Callfomia Restaurant Act. 

(F) Different or addltfonal restrictions, Including but not limited to restrictions on paridng, sign area or placement. hours cf meals service, 
and sale of nonalcohollc beverages, may be placed on any bed and breakfast use to meet specific conoems. [Ord. 3632 § 20, 1985: Ord. 
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3432 § 1, 198SJ. 

13.10.692 Organi~d camps and conference centers. 

{A) Purpow. The purposes of the special use ~atlons fororganizad camps aid eo1rfeleiice centeni are as follows: 

(1) To foster the commercial use c:J the scenic and recreational values In the County, while the County benefits from the 

preservation of ecenlc elements, revenue from the vlllto,s of the camps, and assistance In fire protedion. 

(2} To ma>drnlze preservation d the erwfronmant and the amenltlee of a site by allowing fleicible development procedi.ns v.Wla 

comrolllng density, access, and Impacts on nefghbot1ng properties. 

(B) Descrlption c:J Uses. The following organl1.ed camp and conference center uses and facilities may be established as part of a Level 

VI development pennlt approval: 

(1) lndOOr facllltles such n : kitchens, dining rooms. lai.\drles, edmlnlatratl\le offices, maintenance buldlngs, meeting halls, 
restroom and shower faclitiea, gymnasiums and other indoor reaee.tion facilities. 

(2) Visitor aooommodatlons facilities eubject to the density requirements contained In the PR Zona Dlstrid, SCCC 13.10.353(B). 

(3) Educational faclllUes, Including residential and day s(j\oola, at densities aa specified In the PR District, SCCC 13.1Q.353(B}; this 
denlllty ls Instead of an equivalent amo.ri of llilitor ac:oommodetlons and/or living units, not In addition to. 

(4) Outdoor facllltles such as parking areas, playgrounds, athletic fields, picnic areas, and swlmmlng, riding, and boating facilities. 

(5) Pennltted and discretionary uses In the CA Zone Oistria, Scee j3,10.312. 

(6} Appurtenant, aooessory facllltles for participants only, such ae: studios, libraries, museums, dlspennrles, camp stores. 

(C) Accessory Uses. The followlng organlad camp and conference center eoceseory U88S and facilities may be adcled by a Level V 
approval to an orgarusd camp deYelopment permit previously approved at Level VI: 

(1) Facllllles for drainage and erosion control, sewerage, water supply, walkways, security and fire protection. 

(2) Signs, ldentif1Cation and directional, sulJlect to the regulations for signs in the PR Zone Olstrld, SCCC 13. 10,582. 

(S) Improvement or replacement of existing facilitles with no lnc:rene In total capacity. 

(4) Pemtrtted usea In the CA Zone District. 

(D) Operating and Development Standards. In addition to the zone district deYelopment standards and the policies ot the GeCleral Plan, 
the foffowing special operating and development atandarda shall apply to organized camps and cxmferenoe centers: 

(1) The minimum site area shall be not less than 20 aaea unlua ~sting. 

(2) Yards along front, side, and rear property lines shall be a minimum c:J 30 feet. 

(3) Building height shall not exceed 26 feet. 

(4) All structUnls &hall conform to the Unlfonn Bulking Code. 

(5) The fadllty shall meet all regulations and requirements ot the Environmental Health Division of the County Health SeM<:eS 
Agency. 

(6) The facility and property shall confonn to all requirements d the appropriate fire district. [Ord. 3432 § 1, 1983). 

13.10.893 Time-share uses. 

llme-share uses are prohibited In the unincorporated area of the County of Santa Cruz unless and untl standards 81'1!11 established requiring 

provialon of adequate infrastructure « in Heu fees therefor to mitigate the Impacts of time-ahare ueea. Notwtlhstandlng the foregoing, 

approval of permit renewal (time extension) may be granted pt.Jrsuant to SCCC fB,10.133 as to any development pennlt for time-share 
uses Issued prtor to Octeber 23, 1986: provided, that such approval shall be subject to the conditions that the applicant for time extension 
agaea In writing that the County of Santa Cniz has the legal authority to Impose a l'88IOn8ble infraatructure fee as a oondtlon of approval 

of permit renewal (time extension). [Ord. 3803 § 1, 1986; Ord. 3632 § 21, 1985]. 

13.10.694 Vacation rentals. 
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(A) The purpose of this section is to establl8h regulations applicable to dwellings that are rented as vacatlOn rantala for periods of not 
more than 30 days at a time. These regulations are In acklltlon to ail other provision& of this title. Thia section doee not apply to PaJaro 

Dunes where vacation rentals are gOYemecl by an exlatk,g development permit. A. Y8C8tlon rental metM'IS file entire dwelling unit and does 
not Include the renting d lndlvlduai rooms In a dwelilng unit The owner/operator/contact perwn/agent does not live In the awelllng unit 
whlle It la rented for U&B a& a vacation rental and only the renter d the vacation rental dwelNng and gLMMJts of the renter llw In the dwelllng 

unit whh It Is rented for use as a vacation rental. Where there are mulUple dwelHng units on a site, the owner/operatodc:ontact 
peraon/agent may live In one of the dwellings that Is not being rented aa a vac:atlon rental. 

(B) Vacation rentals are allowed In ell zone d!strtc:u that allow resldenllal use with no requiramenl for any other use, e,apt that any 

vacation rental meeting the requirements of swsectlon& (C}(1) and (0)(1) of this sectlon may be pennltted In any zone district, 

(C) For the purposes of thia section, the following terms have the stated meanings: 

(1) "Existing vacation rental" means a dwelllng Ll'll1 that was used u a vacation rental prior to April 5, 2011, and far 'M'olch a 

vacation rental permit appllcatlon was made on or before November 28, 2011, and tor which a vacation rental permit was granted 
based on an applicetlon submitted on or before November 28, 2011. 

(2) "New vacation rental" means a dwelling unit that wu not used as a vacation rental prior to Aprll !5, 2011, or for which a vacaUon 

rental permit appll cation was not made on or before November 29, 2011, or for whld\ a vacation rentel permit has not been granted. 

(3) The "Live Oak Designated Area• means the Yacht Harbor Special Community (as deeafbed in the General Plan-Local Coasts! 

Program and depicted on the General Plan-Local Coastal Program map) and thet portion of Live Oak that Iles east and south d 

East Cliff Dlfve and Portola Drive from the lnte,aection of 9th Avenue and East Cliff DriYa to the lntereection d Portola Drive and 
41st Avenue, as depicted In Figure LODA, attached to the ordinance codified In this section. 

(4) The "Sea Cllff/A.ptos Designated 1vea• means that portion d the Aptos Planning Area boooded on the weat by the Capitola dty 

ilmlt, on the north by Highway One, and on the east and southeast by Bonita Drive, San Andreas Roed, and the Urban Services Line 
from San Andreas Road to MonteA1y Bay, as depicted In Figin SADA, attached to the ordinance codified in this section. 

(5) "Block" means the properties abutting both sides of a street extending from one lntel'98cting street to another or to the tennlnus 
d the street. 

(D) Permit Requirements. A vacation rental permit and tran9'ent occupancy tax registration are required for each residential vacation 
l'lll'ltal. Each vacaUan rental permit shall remain valid as long as the vacation rental operates at least three out of any conseaitlYe five 

years, except that each vacation rental permit Issued for a vacation rental located in the Live Oak Designated Area and the Seacllff/Aptos 

Designated Area shall e,cplre five years from the date of Issuance of the orlglna permit er as otherwise provided In subsection (DX3) of th&i 
aedion. If an applloatlon for renewal has been submitted and 18 deemed complete prior to the e,cplraUon date, the expiration of the permit 
wtll be stayed unUI final action on the renewal application. No application for renewal of a vacation rental permit shall be ac:capted more 

than 180 days before the expiration date. The Plannll'IQ Director may approve extensions of permit e,cplraUon dates or applk:atlon submittal 
dates based on demonstrated hardship to the applicant or for other good cauee. Approval of a vacation rental permit does no! legalize any 
nonpermitted use or structure. Vacation rental permits are subject to reYOcatlon as provided for In SOCC 18,10,136. 

(1) Existing Vacation Rental. An lnltral pennit shall be obtained. No pobHo hearing shall be required and no notice of an application 
for a permit for an exlatlng vacation rental shall be given. For an existing vacation rental to be considered a legal use the applicant 
shal pmvlde the following to the Planning Department v.tthln 90 days. and not later than November 28, 2011, after the oertfflcatlon of 

the original vacation ordinance (Ordinance No. 5092) codified in this chapter by the California Coastal Commission: 

(a) Completed application form. 

(b) Plans, which do not need to be drawn by a profeeslonal, drawn to ecale Including the follcwlng: 

O) Plot plan showing location of all property llnu, location of Ill e>Clstlng bulldlngs, and location of dimensioned <>rHite 
parking &pa086. 

QI) Floor plan showing all rooms with each room labeled as to room type. 

(c) Nonrefundable applk:atlon fee as established by the Board of Supervf80l'8, but no greater than necetll8ry to defray the cost 
Incurred by the County In administering the provisions of this chapter. 

(d) Copy d a rental/lease agrwement, which sheA Include, but not necessarlly be Umlted to, the following: number of guests 
allowed (two/bedroom plua two, children under 12 not oounted; for celabratlona end gatherings between 8:00 a.m. and 10:00 
p.m., the mllldrnc.m number of people allowed 18 tYAce the maximum number of guests allowed); number of vehldas slowed 
(not to exceed tha number of existing on-aite parking spaces, plus two additional that will be conlldered to use orH!te parking in 
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the vicinity, but wlll net haw any exclu1lve use of on-street pandng~ noise, Illegal behavior and disturbanoes, trash management 
(e.g., tf'88h to be kept In coverad containers onlyi 

(e) Proof that a dwelJlng unit was being u&ed as a vacation rental prior to April 5, 2011. Such proof may consist of, arnong 

other things, the folowlng Items: 

(l) Docunentatlon that the owner paid County of Santa Ciuz transient occupancy tax for the U88 of the vacation rental; or 

(II) Documentation that there has been vacation rental use of the uni!. This could Include the following: the owner allowed 

ttanlient gueets to occupy the subject property In exchange far compensation and the applicarlt fuml8hes rellable 
Information, lndudlng but not limited to reoords of occupancy and tax documente, guest reservation lishl, and receipts, 

shoWlng payment and dates d stay. 

(f) Retroactive Payment of Transient Occupancy Tax. For thoae applicants who provide adequate docu'nentatlon that a 

dweUlng unit was used as a vacation rental prior to April 5, 2011, but where the owner has not registered and paid transient 
occupancy tax. proof of retroactlwi payment of the transient occupanc;y tax amount due to the County to the extent allowed by 

law for the time during which a dwelllng unit was being 1.188d u a vacation rental IIMII be submitted. 

(g) Number of People Allowed. The m&ldmum number of guests allowed In an eJdstlng Individual re&ldentlal vacation rental 
shall not exceed two people per bedroom plus two addltlonal people, e,«;ept for celebrations and gatherings between 8:00 a.m. 

and 10:00 p.m., when the ma>dmum number of people allowed ia twice the maximum number of guasta allowed. Children under 
12 are not counted toward the maxiflMlls. 

(2) New Vacation Rental. Except as provided In SCCC 18,10 124(8). no public healfng shall be required and action on these 

applications shall be by the Planning Director or deslgnee, with notice of the proposed action provided not less than 1 D calendar days 

before Issuance of the permit. pUrWant to sccc 18, 10.222(8) and (C). Appeals of the proposed action on the appllcation may be 

made by the applicant or any member of the publlc. Pursuant to SCCC 18.10.124(8), the Planning Director may refer the appllcatlon 

to the Zoning Administrator or PlaMlng Comml881on for a public hearing. 

(a) When a public hearing is required, notice of such a public headng shall be provldec! not ltss than 10 calender days before 

the public hearing, pursuant to SCCC 18,10,223. 

(b) In the LIWI Oak Designated Area and the Seadlff/Aptos Designated Area, no new vacation rental shall be approved If 
parcals with pennltted vacation rentals on the same block total 20 percent or more of the total parcels on that block that allow 
realdentlal use, excluding those parcels In the Mobile Home Part< Combining Zone District; except that In the fallowing areas the 

percentage of parcels that may have vacatfDn rentals Is not limited: Pot Bely Beach Road: Las Clas Drive; those resldel'Elally 

zoned parcels In the Rio Oel Mar flats consisting of parcel a fronting on Stephen Road, Manna Avenue, and Venetian Road 

between lta intersection with the Eaplanade and Aptos Bead\ Drive to Its Intersection 'Mth Lake Court and Stephen Road; those 
parcels fronting on or gaining access from Cliff Court or fronting on or gaining ac;cess fn>m Rio Del Mar Boulevard between Its 
Intersection with Aptos Seadl Olive and Beach Drive to Its intetSeCtion v.ith Kingsbury Ottve, Cfiff Ortve, and Beach Villa Lane; 

Beach C>!tve; and Via Gavlota. In addition, no more than 15 percent of all of the parcels that allow residential use In the Live Oak 
Designated Area and the Seadlff/Aptos Designated Area, exducllng those parOllls In the Mable Home Park Combining Zone 

District, may contain vacation A!l'ltals. Notwithstanding thase maximums, each block In the Live Oak Designated Anta and the 

Seadlff/Aptos Designated Area that has parcels that allow residential use, excluding thoee parcels In the Mobile Home Psrtc 

Combining Zone District, may have at lea&t one vacation rental. 

(c) Applicant. for a permit for a new vacation rental shall provide the following to the Planning Department: 

0) Completed appllcatlon fonn. 

(II) Nonrefundable applJcallon fee es established by the Board of Supa1Vl'sors. bot no greater than necasaary to defray the 
cost Incurred by the County In administering the provisions of this chapter, except that if the appllcatlon requires a publlc 

hearing due to referral of the application to the Zoning Administrator or Planning Commission, then the applJcatlon will be 

converted to an ·at cost• applicatlon and the applicant wlll be billed for staff time associatad with procNBing the application. 

{Ill) Plans, which do not need to be drawn by a professional, drawn to ecale lndudlng the followlng: 

A. Plot plan showing location of all property lines. location of all existing bulldings, and location of dimensioned on• 

91te part<lng spaces. 

B. Floor plan shoWing all roD1111 with each room labeled as to room type. 
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Ov) Copy of a n,ntal/lease agreement, whld't shall lndude, but not neC8818rlly be limited to, the following: number of guests 

allowad (twolbedroo!n plus two, Children under 12 not ccunted; for celebl8tlons and gatherings between 8:00 a.m. and 

10:00 p.m ., the maximum number of people allowed Is twice the maximum number of guests allO\Ned); number of vehldes 

allowed (not to exceed the number ol existing oil-Site parking apaoes, plua two additional that wll be CX>ll81dered to use on
street parking In the vlclnky. but wiU not hllllB any exclusive use of on-street pendng); noise, Illegal behavior and 

disturbances, trash management (e.g., trash to be kept In covered contalnen1 only). 

(v) Copy of a County of Santa Cruz transient occupancy registration certificate for the purpose of the operation of a 

vacation rental. 

(Vi) No new vacation ~ntal uae may be pennltted In a dwellfng unit having a common weU or walls with another dwelling 

unit or unlts after the effective date of this ordinance amending the original vac:atlon rental ordinance (Ordinance No. 5092), 

unless at the time of 11.1bmiasion of the application the applicant provides a written agreement acceptable to the Coooty and 

Signed by ell rac:ord owner(s) of the adlolnlng dwelling unlt(s) stating that they are aware of the proposed vacaUon rental U&e 

and have no obJactlon to Issuance of a permit for sum use. The agreement shall be binding on the parties thereto and their 

suocessors In lmeiest for so long as the vacation rerial pam,lt for which the agreement was &Ubmltted, If issued, remains 

valld, and eam party shall be responsible to lnfonn Its awn sucoessor(s) In fntaraat In the unit of the agraement as part of 
the sale or tra,afer of the unit to such suocessor{a). 

(d) Number of People Allowed. The ma>dmum number of guests allowed In a new realdentlal vacation rentat shal not exceed 

two people per bedroom plus iv.a additional people, except for celebrations and gather1ngs between 8:00 a.m. and 10:00 p.m., 

when the maximum number of people allowed Is twice the maximum number of guests alrowtld. Children under 12 are not 

counted toward the maximums. 

(3) Renewal of Vacation Rental Permits In the U\18 Oak Designated Area and the Seacllff/Aptos Dealgnated Area. In the Uw Oek 
Designated Area and the Seacliff/Aptos Designated Area only. vacation rental permits mUlt. be renewed every five years. Beginning 

on the effective date of the establishment of the Seadlff/Aptos Designated Area, those vacation rental permits laaued befOre that 
effective date for proparty In the Seacllff/Aptoa Designated Area lhall be limited to a term d five years fm,n that effective date and 

application to renew the vacation renter permit must be made In accordance With the provisions of this section. An application to 

renew a permit for a vacation rental In the Live oak Designated Area and the Seacllff/Aptoe Designated Area shall be made no 

sooner than 180 days before expi,ation of the e>Clstlng permit. Jt ls the Intention of the County of Santa Cl\1% that there 111 a 

presumption that an llS)Plicatlon for renewal d a vacetlon rertal permit wll be approved. Oetennfnatlon that the appllcatlon is 

complete shaD stay the expiration of the existlng permit untll final action ls taken on the renewal applicatlon. Except as provided In 

SCCC 18 10 124(B), no public hearing shall be required end action on permit renewal applications shall be by the Planning Dil9Ctor 

or deslgnee, with noUoe d the propo88d action provided not less than 10 Q!llendar days before issuance or denial of the permit, 

pursuant to SCCC 18,10,222(8) and (C). Appeals of the proposed action on the renewal appllc:atlon may be made by the applicant or 

any member of the public. 

(a) If a publk: hearing Is required, the Planning Director shaU schedule the public h111r1ng before either the Zoning 

Administrator or the Plannlng Commission, at the Planning Director's discretion. Notice of aucn a publle haarlng shall ba 

provided not less than 10 calendar days before the publlc hearing, pursuant to SCCC 18,10.223. 

(b) Applicants for renewal of a permit for a vacetion rental In the Live Oak Designated Area and the Seac:llff/Ap<os Dealgnated 

Area &hall plOYide the foffowlng to the Planning Department: 

Q) Completed applleatlon form. 

(II) Nonrefundable application fee aa eatablished by the Boerd of Supervisors, but no greater than necessary to defray the 

coat lncured by the County lo adminlsterirG the provisions of this c:hapter, except that If the appllcetlon reciuires a public 

hearing due to referral of the application to the zoning Administrator or Planning Commission, then the appllcatron wlll be 

conwtrted to an •at coat• application and the appllcant will be billed for lltaff time aS90Cialed with proceesll ig the eppllcatlon. 

OH) Proof or payment of transient ocaJpancy tax tot the use of the dweling as a vaoatlon rental .,d a 8Ulnmmy of the 

dates the unit was used as a vacation rental between the time c:J Issuance of the e,dstlng pennlt and the date of application 

for the renewal. Renewal appUcatlons muat &how significant rental use of the unit for two of the previous fiYe )11111'8. 

(Iv) A photograph of the sign Installed on the parcel as required by the e,dstfng pennlt. 

(c) Although the renewal pnxess Includes a ataff review of County record& and other pertinent lnfonnatlon epedfic to 

oomplalnt,, If any, that have b1111n received al1oul the particular vacation rental, It Is the Intention of the county of Senta Cruz 
that there la a preeumptlon that an appllcatlon for renewal c:J a vacation rental pennlt will be approved. Approval of a vacation 
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rental renewer permit shall be based on affinnatlve findings es set forth in SCCC 18.10 23Q(A). Denial of an application for 
renewal &hall be based on one ot more of the required findings not being able to be made, as set forth In SCCC 18. 1 o 230(A~ 

(4) Expansion of Permitted Vacation Rental. In addition to eny other pllT'l'lita required for a proposal to expand the square footage 
d a permitted vacation rental etructute by an amount eQUal to or more then 50 percent or to Increase the elCisting number of 

bedrooms by demolltlon or remodeling, an amendment to the petrnltted vacation rental permit in accordance with SCCC 18,10 1~ 

shaD be required. The amendment eppllcatlon l!lhall lndude a photograph of the sign Installed on the paRllll as required by the 

permitted vacation rental pennit. Based on development and site standards for the appllcabla zone district, the amendment may 

allow a grealer intenalty of use than that allowed by the exl8tlng permit or may be conditloned such that the vacation mntal use not 

exoeed that authotfzed by the existing pem,ll 

{E) Local Coruct Person. All vacation renta'a shall designate a contact person within a 3«HnRe radius of the vacation rental. The 

contact person shall be avallable 24 houra a day to respond to tenant and neighborhood questions or concerns. A property owner who llvea 
v.1thln a 30,mlle radius of the vacation rental may designate himself or her8elf as the local contact person. 

The name, address, and telephone number(s) cl the local contact peraon lhalJ be submitted to the Prannlng Department, the local Sheriff 
Substation, the main County Sheriff's Office, and the local fire agency, and supplied to the property owners of all propetties located within 
a 30o-foot radrus of the boundarlaa Of the parcel on 'Mllch the vacation rental le located. For all vacation rertal pe,mlt appRcatlons, 

Including applications for renewal and amendment, submitted after the effective date of this ordinance amending the ortglnal vacetiOn 
rental ordinance (Ordinance No. 5092) contact infonnstlon shall also be al.lbmltted to the Auditor.controller-Treasurer-Tex CoUector. Proof 
of mailing contact Information to ell of the above sha1 be submitted to the Planning Department within 30 days of permit approval, 

amendment, or renewal. The name, address and telephone number(s) of the local contact pemn shalr be petmanently posted In the 
rental oolt In a prominent locatlon(s). Any chenge in the local contact person's address or telephone number shall be promptly furnished to 
the agencies and neighboring property owners as specified In thlS aubsection. 

(F) Signs. AD vacation rentals 8hall ha\18 a sign Identifying the wucture as a permitted vacation rental and llstlng e 24-hour local contact 

responsible for responding to oomplalnts and providing general Information, which &hall be placed no more than 20 feet back from the 
ne&l'8lt atteet. The sign may be of any shap9, but may not exceed 216 square inches. There ie no minimum 81gn size so Ieng as the 
information on the sign Is legible from the nearest etreet. A sign required by this subsection shall be oontlnuoualy maintained while the 

c1wemng 1a rented. 

{G) Posting of Rules. Vacation rental rules shall be posted inaide the vacaUon rental In a loartfon readlly vlllble to ell guests. The rues 
shall Include, but not necessellJy be limited to, the foNowlng: number of guests allowed (two/bedroom plus two, children under 12 not 

counted; for celebraUons and gatherings between 8:00 a.m. and 10:00 p.m., the maximum number of people allowed Is twice tfl8 
maximum number of guetta allowed), number of vehldea allowed (not to exceed the runber of existing on-site parldng spacas, plus two 

additional that wlll be considered to use on-street parking In the vicinity, but wlll not have any exclusive use of orHStreet parking), noise, 
Illegal behavior and dlstUlbences, trash management (e.11., !rash to be kept In COYered containers only). 

(H) Noise. Afl residential vacation rentals shaU a>mply with the standards of Chapter a...3.0. SCCC, Noise, and a copy of that chapter ahaU 
be posted inaide the vacation rental In a location read"y Visible to all guests. No use of equipment requiring more than standard household 
electrical currant at 110 or 220 volts or actMtlee that produce noise, dust, odor, or vibration detrimental to occupants of adjoining dwelflngs 

Is allowed. 

{I) Transient Occupancy Tax. Each residential vacation rental owner ahall meet the regulations end standards set forth In Chapter~ 
SCCC, lncludlng any required payment of transient occupancy tax for each residential vacation rental unil 

(J) Dlspute Reaolutlon. By accepting a vacation rental permit, vacation rental owners agree to engage In dispute resolution and act In 

good faith to resolve disputes with neighbors ar1Sing from the use of a dwelllng aa a vacation rental. Unl81S an alternative dispute 
resolution entity la agreed to by all parties involved, cbpute resolution shall be oonducted through the Conflict Resolution Cerier of Santa 

Cruz County. 

(K) Vlolatlon. It hi l#llawful for any person to use or allow the use of property In violation of the provisions of this section. The penalties 
for llloletlon of thia eectlon are set forth In Chapter .1!L.!l.1. SCCC, Enfcrcement of Land U1e Reguations. If more than two documented, 

significant vldatlona ocar v.1thln any 12-month period a pennlt may be reviewed for possible amendment or revocation. Evidence of 

aignlflcent vlolatfons lndudea, but Is no! limited to, copies of dtatlons, written warnings, or other documentation flied by law enforcement; 
ooplM of homeowner association warnings, raprimanda, or other association actions; a permit holder providing false or misleading 

infonnatfon on an application or renewal appllcatlon; evidence of violaUone of State or County health regulaUons; evidence that a permit 
holder is delinquent In payment of transient occupancy taxes, fines, or penalties; evidence of non-responwe management or that 

appropriate algnage has not been maintained Jn oompllanc:e with thfs sectloni verified neighbor complaints of noise or other disturbances: 
or other documents whicti substantiate allegations of 81gnlff cant violations. In the event a permit Is r8YOll8d based upon a review under this 
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section, no eppllcatlon by the person ot enUty from whom the permit wae rewked shall be flied for a vacation rental p81TT!lt on the same 

parcel within two years after the date of revocation, without prier consent of the Board cf Supervisors. 

(L) rt la unlawfu to make a fallll! report to the Sherfff's Offloe regarding aalvitles aBSOCfated with vacation rentals. [Ord. 6198 § 1, 2015; 

Ord. 5092 § e, 2011]. 

13.10.695 Locational criteria for timber cutting and removal. 

Repealed by On:J. ,U,73. [Ord. 4578 § 4, 1999; Ord. 4&71 § 1, 1999). 

Part VIL DEFINmONS 

13.10.700 Deffnltlons, --------·----
For the purposes of this chapter certain term• uN<I herein an, defined aa follows: 

·---·-------·--·-
(A) All words In the preaent ten11& shall Include the future tense. All words In the singular number •hell Include the plural number and all 

WORls In tho plural number sheU Include the slnoW,r numb9r, l.tlless the natural construction r:J the wording Indicates otherwi58. The word 
"Shall" Is mandatory end not direaory. 

(8) All tenns used In this dlapter shell be as defined In the General Plan, lndudlng the Local Coastal Program Lend Use Plan 
glossartes, ~t as noted In this chapter. [Ord, 3432 § 1, 1983]. 

13.10.700-A "A" definitions, 

"A" means the Agricultural Zone Dlstrfct (SCCC 13.10.310). 

"Abutting, ad]olnlng, adjacent• means touct,Jng the subject parcel and not uparated from the subject parcel by a road, street, or other 

property. 

A~. See "Appurtenant use.• 

"Affected property" means any property wh0$8 bulldinge, fences, other atruetures or vegetation lntedere with, or ls likely In the futll'B to 
interfere with, the sclar eoceu of the emting or proposed solar energy system. 

•Affordable housing" means housing capable~ plnha8e or rental by a peraon with average or below average lnoome, n determined 
perfodlc:ally by the U.S. Department of Housing and Urban Development l)ased on the median household income for Santa Cruz County. 

"Agricultural caretakers' mobile home• means a travel trailer or mobile home maintained as temporary living quarters for penions employed 

pMClpally for security need& and/or farming and related actMtle8 on 1he parcel on which the unit 18 located. This use 18 en acoeaso,y use 
to the main dwel!Jng on the property or In place of the main dwellfng. 

"Agricultural custom WOik occupations• means an aglfcultural support service for hire which ls conducted as a secondary or Incidental UM 

on a parcel where agriculture Is the primary use such as fwnlgation sel'Ylces, land leveling, Irrigation contracting and farm equipment 

repair. 

"Agricultural lands, Types 1, 2, and 3" means agricultural land type delllgnatlons applied pursuant to a County c:laaaifled system as 

eatabllshed In Chapter 1§..5Q SCCC (SCCC 18 50.030 and 18,5D,040). 

"Agricultural Policy Advisory Commission" means an advisory commission created pursuant to Chapter .1§..m). sccc to advise the Board of 

SupervtllOl'S and Plaming Cornmlaslon on poncy matters related to agrlcutturar uses. 

"Agricultural preserve• means a contract between a landowner and Santa Cruz Coooty estabHlhing that certain land will be used only for 

agricultural purposes for a minimum of 10 years. The 10-year period Is renewed evary year. In recognition of this land use restriction, the 

landowner may receive preferential taxation on that land. 

"Agri<Utural 88l'Ylce establlstvnent• means a bosinese engaged In activities designed to eupport agrfelfitnl production and marketing such 

as applfoatlon of agncultUf'III dlemlcals, grading and /mgatfon contracting, harvesting, hauling of produce or other agrlcult11'81 products, and 
large scale off-elte cold storage faclltles. Thi& 88rvlce does not Include manufacturing or prooealng. 

"Agriculture• means the art or s;:lenoe of cultivating the ground, Including the harvesting of Q'OJ)S and the rearing and management of 

livestock; tlage: husbandry; farming; horticulture. 

"Air strip" means a landing strip for private planas of the property owner, employee, or guest; a noncommercial landing strip. 

"All9y" means a passage or way open to publlo travel permanently 1'818rved prlmallly for whk.Ular service ac:oesa to the rear or slde of 

propertlM otherwise abutUng on a street. 
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EXHIBIT 6 

CITY COUNCIL 
UNFINISHED BUSINESS 

JULY 18, 2016 

SUBJECT: SIX MONTH UPDATE TO CITY COUNCIL ON THE SHORT TERM 
RENTAL BAN 

INITIATED BY: DEPARTMENT OF PUBLIC WORKS~. 
Oscar Delgado, Public Works Director~ 
Jeffery Aubel, Code Compliance Manager 
Daniel Mick, Code Compl~ance Supervisoe 

§TATEMENT ON THE SUBJECT: 

The West Hollywood City Council will receive an update on the Short Term Rental ban 
and·provide addtuonal direction to staff as to how to proceed in the future. 

RECOMMENDATIONS: 

1) Receive and file the report 

2) Provide additional direction to Staff as needed. 

BACKGROUND I ANAL VSIS: 

In 2014, the Shared Economy Task Force was convened wittl the purpose of assisting 
In the review of policies and impacts regarding Shared Economy businesses within 
West Hollywood. These businesses include short term vacation rentals and shared ride 
services. Task Force meetings were held at the state and local levels throughout 2014 
and 2015. On July 20, 2015, an ordinance was presented to end adopted by the West 
Hollywood City Council which clarified the existing prohibition on short term vacation 
rentals. The ordinance went into effect on October 21, 2015. 

WHMC 19.36.331 prohibits the renting of any residence, or part of residence, for any 
period of time less than 31 days. Additionally, the ordinance prohibits the advertising 
the rental of any residence or portion thereof for a period of less than 31 days. 

Scope of Problem 

It is very difficult to ascertain exactly how many Short Term Rentals (STRs) are 
avaHable In West Hollywood. There are many websites that participate in this ac.11Vity, 
and.the list grows Jarger every day. However, a slmple search of AlrBnB, using West 
Hollywood as the location, results In over 300 listings. Acocrding to 

P.-aSof7 

AGENDA ITEM 4.A .. 



www.Jnsideafrbnb.com, there are 659 HstJngs in the City1 as of the writing of this report. 
Similarly, on Flipkey, there are hundreds of listings. With the irregular borders of West 
Hollywood. it is very challenging to search maps on the websites ta get an accurate 
count of how many STRs exist at any one time. Due to the desirability of being 
associated w'rth our City, many listings that say they are located in West Hollywood are 
actually rn LA or BH. 

According to the insldeafrbnb.com data, 230 listings are for shared or private rooms. 
Thi& is approximately 35% of the units advertised. The rest are for entire homes or 
apartments. Of the approximately 25,000 residential units in the City, approximately 
1.7% of them are listed on AirBnB for whole unit availability. 

Enforcement 

To date, 158 complaints about short term vacation rentals have been flied through 
PubllcStuff, the City's mobile app provider. Other complafnts have been flied in person 
or via other method of communication. but an accurate count Is dlff"JCUlt to ascertain. 
170 Code Compliance cases have been opened and all of these properties have 
received a written fetter. 28 of these cases. have been closed as the owners have either 
removed the advertisements or have brought them into compliance. 17 citations have 
been issued to property owners for continued non-compliance with the code. 

When the ordinance went Into effect, the direction provided was that Code Compliance 
would open cases on a reactive basis. in response to complaints received by the public. 
Reoently, however, due to the feedback that has been received, Code Compliance has 
begun being more proactive in the enforcement on the ban on STRs. 

Enforcement Process 

The enforcement process begins with the filing of a concern. Residents calf, email, use 
the Ctty'e mobile app, or visit in-person to report a neighbor unlawfully conducting 
STRs. ldealfy, the concern includes a link to the advertisement for the rental. However, 
in practice. a minority of complaints received include this information. 

Once the complaint is received, Code Compliance sends a letter to the property owner 
and tenant informing them of the alleged violation, the requirements of the coda, and 
allowing them sufficient time to comply. Code also begins searching through online 
listings looking for an ad that substantiates the complaint. 

1ntto://lnsldealrbnb.coo,{lgs- . 
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VVhen the initial compliance time has passed, Cade Compliance checks to see if the 
online ffsting, assuming one was found, is still active and contains lnfonnation in 
vfolation of the law. If the ad was changed to reflect the law's requirements, or if the ad 
was removed, then the case is cJosect. If the ad Is stffl in violation, Code Compliance 
begins the citation process. 

In finding ads for STRs, Code Compliance uses a wide variety of tools. Some websites 
are very open about the location of the listing while others, like AlrBnB, are not. 
lnsldeafrbnb.com has proven to be very useful. This site scrapes data from airbnb.oom 
and compiles U,e informat{on behind the website into a very useable spreadsheet. With 
this information, Code Compliance has had good success with matching a particular ad 
to a specific location and often can easily figure out who the violating host is. This tool 
Is only available for AlrBnB.com and i$ updated relatively infrequently. We are actlvely 
Jocking for similar tools or companies that offer this service for other websites. 

Prior to beginning the citation process, Code Compliance must be able to match an ad 
with a location and tie It to a specific person. This ls not afways an easy process. Code 
uses whatever tools It legally can in order to find the right information. It Is not 
uncommon for Code Compllance to spend more Ulan an hour, sometimes two, on a 
single listing to find the necessary information to begin the citation process. This does 
not take Into account the time spent on the paperwork and follow up on these cases. 
With over 600 listings In the City, this is a big project. Below are some of the resources 
we use to identify violators. 

• lnsideairbnb.com 
• LA County Assessors 
• Rent StabiUzatlonJ Parking, and Building files 
• Social media 
• Google, Google maps, Google image search 
• Real estate listings (Redtin, Zlllow, etc.) 

Code Compliance does not just Issue citations to violators of the STR ban. We also 
work with other divisions that can assist us in bringing these properties Into compliance. 
If an advertisement says parking passes are included in the rental, Code works with the 
Parking Division, who informs the pennit holders that the continued use of parking 
passes In violation of the law may result in the revocation or suspension of parking pass 
prMJeges. Code Compliance also works with Planning and Building & Safety Wit Is 
discovered that unpermltted alteratlons had taken place. 

Questions 
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Ae the Short Tenn Vacation Rental Ordinance was befn.g written, several questions 
were rafsed by Staff and members of the public. The question as to whether or not 
STRs should be allowed during holidays and special events was posed. Code 
Compliance does not recommend allowing exceptions to the ban based on holidays and 
special events. This may present enforcement challenges. City Staff receive numerous 
complaints durin9 large spectal events like Pride and Halloween about the noise and 
traffic impacts that are experienced In the residential neighborhoods. Allowing houses 
and apartments to be used as STRs durJng these celebrations may lead to even greater 
noise and traffic impacts as it is foreseeable that these units wm be used for large 
parties and gatherings. Allowing their use during holidays also presents the chaHenge 
of deciding which holidays. · West Hollywood is an exceptionally diverse community 
comprised of people from a wide variety of backgrounds and faiths. Carving out 
religious or cultural holiday exceptions to the ban on STRs may open up a Pandora's 
Box that may be difficult to limit or close. 

Another question that was raised was whether or not to allow the renting of a room in 
someone's home. The argument for this was It would allow someone to supplement 
their Income and allow them to more easily afford the rents, especially for Individuals 
that are low-income, sick or disabled, or have recently experienced a financial hardship. 
There are potential regulatory and enforcement questions that would need to be fully 
vetted if the City Council wanted to pivot to 1hls position. 

Issues 

Staff has r~eived a lot of feedback regarding the ordinance and its enforcement. One 
issue that has been brought up Is that the fines are not high enough to serve as a true 
deterrent. especially to those that are renting entire houses for $500.00 or more per 
night. CurrentJy, there is one listing in West HotJywood for $2,000.00 per nlg_ht. 
Currentlyt fines are $250.00 for the first violation, $460.00 for the second, and $850.00 
for the third. Fourth and subsequent violations are prosecuted as misdemeanors. Staff 
agrees with the criticism that these fines are too low to serve as an effective dete1Tent 
for some Violators. However, raising the fines may not be the right answer. The burden 
will stRI be felt in a disparate manner by violators. A fine of $500.00 wifl be far more 
impactful on someone who Is renting out a room for $60.00 per night to help them afford 
rent than it will on someone who rents out an entire house for $700.00 per night. 

After some consideration, Staff recommended, and CouncH adopted an entirety naw fee 
structure. Rather than make the fines a flat dollar amount, the fines will now be a flat 
percentage of the advertised rate. The first citation Is 200% of the advertised rate, the 
second is 300%, and the third Is 400%. Subsequent violations are stlU prosecuted as 
misdemeanors. This new fee structure has several benefits. First, the fine received 
would be commensurate with the benefit received. According to AlrBnB.com, as of the 
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writing of this report, the average rate for STRs in West Hollywood Is approxlmetely 
$140.00 per night This means that the average first citation would be $330.00 {200% 
of advertised rate plus $50.00 administrative fee) which is stlll higher than the first 
citation Is under the current fine structure. However, for someone that is struggling to 
pay rent due to an unforeseen economtc hardship and decides to gamble and rent a 
room for S60.00 per night, the fine would only be $170.00. It ;.. .believed that this fine 
would stHl serve as a sufficient deterrert from Mure violations, but not be so onerous 
that they run the risk of losing their housing. 

The biggest impact would be on those that rent entire houses or apartments fer several 
hundred doUars per night. Under the old fine structuret at $250.00, a violator that 
receives a citation may view thi& as a cost of doing business as there is likely quite a lot 
of profit derived from their Illicit actMtles. However, under the new proposed structure, 
a $500.00 per night advertisement would lead to a $1050.00 citation which would 
definitely have an impact on their bottom Una. The violator cannot juat raise the nightly 
rate to help cover the cost of the citatTon as that would also rarse the fine amount. This 
new fee structure may help deter surge pricing during those times when there is 
expected to be higher demand for STRs. · 

To safeguard against instances when STR advertisements are found without an 
advertised rate, Council adopted a two-tiered tine schedule. The first tier is for ads with 
rates which would follow the process described above. The second tier is for ads 
without rates. In this Instance, the fine would be $500.00 for the first violation, $1000.00 
for the second, and $1500.00 for the third. Creating this type of two-tiered fee structure 
lNOUld help Code Compliance continue to enforce this ban even if the violators stopped 
publishing their rates, 

Another concern that has been voiced about the enforcement of the STR ban J& that 
even when a complaint is filed, nothing happens. There are a variety of reasons why it 
may be perceived to be this way. First, the concem ffled with U,e City may not contain 
enough Information to allow staff to property follow up. In order to effectively enforce 
the ban on STRs, Code Compllance must be able to clearly show that the activity is 
taking place. Code Compliance Is often provided stories of STRs, but nothing definitive. 

Online ads are often provided, but they often lack an address or photos of the outside of 
the building that would alJow Code to show a clear link between that ad and the property 
in question. Generally, most ads contain photos of the interior of the unit and the 
backyard. Interior photos rarely help us unless there is an Identifying feature that we 
can match to the exterior. Photos of backyards only help when there is a pool or some 
other easily ldentffiable feature. Google Maps Is a great assistance in matching 
backyards to advertisements. City staff exercises extreme caution In making sure that 
we are not violating anyone's right to privacy while investig~ing, This is the reason why 
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Interior photos rarely help us in fnvestigatfons and why the public often believes the City 
is no1 responsive to 1hek complaints. 

Even without positive proof that banned activities are taking place, Code Compliance 
sends a letter to the tenant/ property owner Informing them 1hat a complaint was filed. 
what the code requires, and a deadllne to correct the Issue. While many letters go 
unanswered, Code has had success In getting some owners and tenants to comply. 

Another reason why some believe that the City Is not responsive to reports of STRs Is 
due to staffing. CurrenUy, all STR cases are currently assigned to a single officer. This 
was done in order to help get the new program up and running while being able to 
streamline City practices. This is much more difficult to do when multiple officers are 
doing the same job In multiple ways. Initially, Code Compliance was given the direction 
to be reacUve to complaints. As this problem has seemingly become more pervasive, 
Code is beginning to be more proactive for U"lis Issue. T-hls involves looking for onllne 
ads from numerous websites, identifying those ads that do not meet the City's 
requirements and trying to pinpoint Uleir locations so that the proper notices can be sent 
out This process takes a signfflcant amount of time. 

One of the biggest problems that Code CompUance foresees is in the difficulty to collect 
detailed lnfonnaflon In real time. As previously mentioned, lnsfdeairbnb.com has proven 
to be very helpful in· enforcement However, it Is only relevant to AirBnB.com and 
cannot help us with Flipkey, Homeaway1 VRBO, etc. Additionally, the data is often out 
of date. As of June 301 2016, the Information available is dated May 2, 2016. Many of 
the complaints received since May cannot be found using the scraped data. We are at 
the mercy of the creator in how often information relevant to the Greater Los Angeles 
area is updated. 

NextSt!J)s 

• Dedicate more existing staff time to this issue and report back in 6 months? 
• In lieu of Issuing wami~s. work with Communications to do a mass outreach 

campaign, including but not limited to mass mailings, newspaper postings, 
newsletter remind~rs, and website updates. 

• Wait and see if state legislation wUI help? 
• AJfow fop home sharing with registration? 
• Amend ordinance to make owners responsible once notlfled of their tenanfs 

activity? 
• Amend ordinance to prohibit websites from advertising iHegal rentals? 
• Would allow the city to cite the websites as well 
• Mandatory reglst,y of all tenants In West Hollywood? 
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pONFORMANCE WITH VISION 2020 AND THE GOALS OF THE WEST 
HOLLYWOOD GENERAL PLAN; 

This item is consistent with the Primary Strategic Goaf(s) (PSG) and/or Ongoing 
Strategic Program(s) (OSP) of: 

• PSG-2: Affordable Housing. 
• OSP-1: Adaptablllty to Futur~ Change. 

In addltlon, this item Is compliant with the following gcal(s) of the West Hollywood 
General Plan: 

• LU-8: Maintain and enhance residential neighborhoods. 
• H-1: Provide affordable rental housing. 

EVALUATION PROCESSES, 

Not AppJlcable 

ENVIRONMENTAL SUSTAINAilLl1Y AND HEAL TH: 

Not Applicable 

COMMUNITY ENGAGEMENT: 

Not Applicable 

OFFICE OF PRIMARY RESPONSIBILITY,: 

DEPARTMENT OF PUBLIC WORKS I CODE COMPLIANCE DIVISION 

FISCAL IMPACT: 

None 

ATTACHMENTS: 
None 
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